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Dear Sirs, 

 

We are sending herewith copy of the Press Release titled “TCS ADD Safety Wins Award 

for Using AI to Re-Imagine Pharmacovigilance” which will be disseminated shortly.  

 

The Press release is self-explanatory. 
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Yours faithfully, 

For Tata Consultancy Services Limited 
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TCS ADD Safety Wins Award for Using AI to Re-Imagine 
Pharmacovigilance 

Tata Consultancy Services’ AI-Powered Solution, Part of the TCS ADD Platform, was Recognized at Awards.AI 
for Transforming Safety Cases Processing to Reduce Time and Increase Throughput 

LONDON | MUMBAI, April 20, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a leading 
global IT services, consulting and business solutions organization, announced that TCS ADD Safety, part of 
the TCS ADD platform that digitally transforms the entire clinical R&D value chain, has won the award for 
‘Best Technical Implementation for AI’ at the 5th Global Annual Achievement Awards for Artificial 
Intelligence.  

TCS ADD Safety received the award for re-imagining pharmacovigilance by applying machine vision, artificial 
intelligence, smart analytics and IoT to automate the intake, processing and analysis of safety cases. Powered 
by TCS Decision Fabric™, TCS’ proprietary AI engine, the platform significantly reduces the time taken to 
process safety cases and increases throughput with consistently high levels of accuracy.  

Some of the world’s leading life sciences companies which have implemented TCS ADD Safety have realized 
up to 40% reduction in case processing efforts, improved data quality and oversight, and meaningful insights 
and predictive models. 

“With the TCS ADD platform, life sciences companies across the world can harness the power of AI and 
analytics to accelerate the development of new, more effective drugs for patients. TCS ADD Safety helps 
transform safety case management, and meet business and regulatory requirements effectively and 
efficiently,” said Rachna Malik, Global Head, TCS ADD Life Sciences Platforms, TCS. “This award is a 
recognition of our ability to bring together our deep domain understanding of the drug development value 
chain and our expertise in cognitive technologies, to create a world-class platform that helps life sciences 
organizations accelerate their growth and transformation.” 

“Despite the challenges of 2020 and 2021 with regards to COVID-19, we had the highest number of 
nominations for our awards. The vast diversity of submissions we receive for our awards shows us how the 
industry is developing, applying AI in so many ways,” said Dr Andy Pardoe, Founder, Wisdom Group (parent 
company of Awards.AI). “We believe AI will continue to empower humanity, providing assistance and support 
to make both our business and personal lives more efficient, less frustrating, and improving our health and 
prosperity. We feel we share this view with organizations that have won in different categories, including TCS 
ADD Safety.” 

Part of TCS ADD platform, TCS ADD Safety is an Artificial Intelligence driven solution that integrates data from 
different sources, and enables automated intake, processing, analysis, and reporting of high safety case 
volume with quality and consistency. With its unique decision traceability and learning management 
capabilities to map new ontologies, it leverages natural language processing and artificial intelligence while 
maintaining regulatory compliance requirements. 

 
#### 

About Tata Consultancy Services 

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model, 
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recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 488,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 billion 
in the fiscal year ended March 31, 2021, and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the MSCI 
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com 
and follow TCS news at @TCS_News. 

 
To stay up-to-date on TCS global news, follow @TCS_News. 
 
TCS media contacts: 

Asia Pacific Email: charlene.lee@tcs.com | Phone: +65 9138 4370 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Benelux Email: joost.galema@tcs.com | Phone: +31 615 903387 

Canada  Email: tia.thomas@tcs.com | Phone: +1 647 790 7602  

Europe Email: mattias.afgeijerstam@tcs.com | Phone: +46 723 989 188 

India Email: arushie.sinha@tcs.com | Phone: +91 22 6778 9960   
Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

Nordics Email: roland.bagen@tcs.com | Phone: +46 70 317 80 24 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: william.thomas@tcs.com  | Phone: +1 203-984-3978 
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