Al
TATA

TCS/PR/SE-107/2020-21

October 19, 2020

National Stock Exchange of India Limited BSE Limited

Exchange Plaza, Bandra Kurla Complex, P. J. Towers, Dalal Street,
Mumbai - 400051 Mumbai -400001

Symbol - TCS Scrip Code No. 532540 (BSE)
Dear Sirs,

We are sending herewith copy of the Press Release titled “TCS’ New Workforce Analytics
Solution to Help Companies Attract and Retain the Right Digital Talent” which will be
disseminated shortly.

The Press release is self-explanatory.
Thanking you,

Yours faithfully,
For Tata Consultancy Services Limited

Rajendra Moholkar
Company Secretary

TATA CONSULTANCY SERVICES

TATA Consultancy Services Limited
9th Floor Nirmal Building Nariman Point Mumbai 400 021
Tel. 91 22 6778 9595 Fax 91 22 6778 9660 e-mail corporate.office@tcs.com website www.tcs.com
Registered Office 9" Floor Nirmal Building Nariman Point Mumbai 400 021.
Corporate identification No. (CIN): L22210MH1995PLC084781


mailto:corporate.office@tcs.com

TATA CONSULTANCY SERVICES

Experience certainty.

Forimmediate use PRESS RELEASE

TCS’ New Workforce Analytics Solution to Help Companies
Attract and Retain the Right Digital Talent

Tata Consultancy Services’ Offering Enables Purpose-driven Organizations to Personalize Workforce
Engagement through Culture-based Job Fitment, Occupational Health and Wellness, and Focused
Right-skilling

NEW YORK | MUMBAI, October 19, 2020: Tata Consultancy Services (TCS), (BSE: 532540, NSE: TCS), a
leading global IT services, consulting and business solutions organization, announced the launch of TCS
Workforce Analytics, an Al-based unified system of engagement, insights and foresight for employees,
managers and CXOs, designed to enhance productivity and workforce experience.

The new solution is designed to help enterprise deal with the talent management challenges of the
digital era. Digital transformation calls for a new kinds of talent, with diverse skillsets and capabilities,
which traditional recruitment methods are ill-suited to assess. The challenge is made worse by the large-
scale shift to remote working and virtual interactions, requiring the adoption of new ways of keeping
employees positively engaged, motivated and productive.

TCS Workforce Analytics uses machine learning, natural language processing and a patented cognitive
engine developed by dotin Inc, a TCS Co-Innovation partner, to objectively evaluate skills, personality
traits, strengths, cultural compatibility, workplace values, and the learning style of an individual. These
insights can then be used to match the right individual for the right role, and put together high-
performing teams. Organizations can also use these for leadership development, career management,
performance improvement, and safety and wellness interventions.

TCS' research-driven solution enhances productivity and workforce wellbeing, improves cultural fitment,
and augments learning experiences. Further, the solution enables organizations to support diversity and
inclusion, contextual engagement, and ensure compliance to HR policies. It also delivers a superior
workforce experience, resulting in improved talent retention and enhanced employer brand value.

“The new ways of working in today’s world , are fundamentally transforming the talent management
function. Role fitment, talent development and engagement at scale can only be accomplished using
data, analytics and cognitive technologies. We designed TCS Workforce Analytics to empower HR
organizations with insights and foresight that will help them deliver superior business outcomes and
enhanced workforce experiences,” said Dinanath Kholkar, Global Head, Analytics & Insights, TCS.

The TCS Workforce Analytics Solution is the latest addition to TCS’ portfolio of proprietary frameworks
and solutions that reduce program implementation risks and significantly accelerate speed to value for
customers transforming their data landscapes. Other solutions include DATOM™, a data and analytics
maturity assessment, consulting, and advisory framework; DAEzMo™, a data and analytics estate
modernization framework; and Decision Fabric™, a cognitive business engine that enables the
automation of complex business processes and powers contextual industry offerings.

TCS offers a comprehensive portfolio of data and analytics services and solutions as well as intellectual
property catering to every business stakeholder. It follows a holistic approach to data centricity that
covers the entire data value chain to drive business effectiveness. This includes simplifying the data and
analytics landscape, bringing in synergy across the knowns and the unknowns in the business ecosystem,
and enabling the deployment of solutions at scale.
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About Tata Consultancy Services Ltd (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been
partnering with many of the world’s largest businesses in their transformation journeys for over 50
years. TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and
engineering services and solutions. This is delivered through its unique Location Independent Agile™
delivery model, recognized as a benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 453,000 of the
world’s best-trained consultants in 46 countries. The company generated consolidated revenues of US
$22 billion in the fiscal year ended March 31, 2020, and is listed on the BSE (formerly Bombay Stock
Exchange) and the NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and
award-winning work with communities across the world have earned it a place in leading sustainability
indices such as the Dow Jones Sustainability Index (DJSI), MSCI Global Sustainability Index and the
FTSE4Good Emerging Index. For more information, visit us at www.tcs.com.

For TCS global news, follow @TCS News.

TCS media contacts:

Asia Pacific Email: charlene.lee@tcs.com | Phone: +65 9138 4370
Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682
Benelux Email: joost.galema@tcs.com | Phone: +31 615 903387
Canada Email: tia.thomas@tcs.com | Phone: +1 647 790 7602
Europe Email: mattias.afgeijerstam@tcs.com | Phone: +46 723 989 188
India Email: arushie.sinha@tcs.com | Phone: +91 22 6778 9960
Middle East & Africa Email: s.hasneen@tcs.com | Phone: +00971567471988
Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989
Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013
Nordics Email: roland.bagen@tcs.com | Phone: +46 70 317 80 24
UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421
USA Email: william.thomas@tcs.com | Phone: +1 203-984-3978
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