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Forimmediate use PRESS RELEASE .

Garuda Indonesia Airlines Goes Live with TCS SWIFT MRO Solution

Flag carrier consolidates and enhances aircraft Maintenance, Repair
And Overhaul (MRO) operations

Jakarta / Mumbai, Mar 19, 2014: Tata Consultancy Services (TCS), {BSE: 532540, NSE: TCS) a leading IT
services, consulting and business solutions organization, today announced the go-live of a new
Maintenance, Repair and Overhaul (MRQ} application programme with PT Garuda Indonesia (Persero) Thk.
(Garuda Indonesia Airlines), Indonesia’s national airline, via its aircraft maintenance subsidiary GMF
Aeroasia.

Garuda’s relationship with TCS began in 2012 when the airfine sought a solution to upgrade, consolidate
and enhance its MRO technology infrastructure which was spread across numerous applications from
multiple vendors. The programme to implement the TCS SWIFT MRQ platform moved from blueprint phase
to go-live in 13 months, much faster than the typical MRO project that can take three to five years to
complete. With the TCS SWIFT MRO solution, Garuda replaced over 50 legacy applications, implemented
over 300 business processes, and migrated over 3 million records of data for 140 aircrafts and fitted parts
into a unified solution. The first phase of the project, now live, comprises the SAP-based End-to-End Pre-
Configured SWIFT MRO solution for MRO, supply chain processes, finance and human resources modules.

“Garuda went through a rigorous MRO vendor selection process, and we chose TCS' SWIFT MRO solution
based on Garuda’s futuristic roadmap, ease of enterprise integration, lower TCO and proven track record,”
said Judi Rifajantoro, EVP Strategy, Business Development and Risk Management, Garuda Indonesia. “The
first phase of Garuda’s MRO transformation is now complete and in production, and phase two is coming
soon, further helping the airline deliver exemplary aircraft maintenance services in line with our strong
growth and development of a global leading airline brand.” ‘

“TCS is very excited to be the transformation partner for Garuda .Indonesia’s MRO operations, providing
rapid implementation of the industry-leading TCS SWIFT MRO solution”, said S. Sukanya, Vice President and
Global Head of Travel Transportation and Hospitality Unit. “Asia is one of the fastest growing aviation
markets in the world today, and the Garuda-TCS relationship shows outstanding synergies, best exemplified
by the time to market of the solution. We look forward to further partnering with Garuda to help in their
endeavour to meet their incredible growth, performance and safety targets."

"Garuda’s go-live announcement today is another outstanding milestone in the airline sector for TCS Asia
Pacific, further solidifying our marquee list of national and top-tier carriers from all corners of the region”,
said Vish lyer, President, TCS Asia Pacific. “TCS looks forward to continued growth in our partnership with
Garuda, and we are committed to delivering the highest level of technology and services to help grow the
rapidly expanding aviation market in Indonesia.”

Garuda chose TCS’ MRO solution amongst competing vendor’s solutions based on a number of key factors.
One was TCS' proven record working with leading global airlines as well as its partnership with British
Airways Engineering. Another factor was live references whereby Garuda saw the solution deployed and
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could visualize future business processes and efficiencies. TCS' local presence and long-term commitment in
Indonesia also assisted Garuda’s decision. Additionally, Garuda was impressed with TCS' industry
knowledge, commitment, flexibility and willingness to collaborate with Garuda’s broad ecosystem of
partners and suppliers.

TCS is a recognized leader in MRO solutions and provides IT services and solutions to many of the world’s
leading airlines. TCS provides an “out-of-box” SWIFT MRO solution delivered with an accelerated project
implementation framework that provides an end-to-end integrated solution with ready-to-use MRO
business processes. TCS’ MRO solution was developed in conjunction with British Airways Engineering, the
Engineering division of British Airways.

About Garuda

Presenting a new leve! of service excellence in air travel, Garuda Indonesia, the national airline of Indonesia, seamlessly connects
more than 64 destinations, which includes 40 domestic and 20 international, worldwide to not only one of the largest economies
in Southeast Asia, but also an array of exotic locations in the beautiful archipelago of Indonesia all at once. With more than 500
daily flights and a fleet of around 110 aircraft, Garuda indonesia proudly serves its passengers with the award-winning "Garuda
indonesia Experience” service, which highlights Indonesia’s warm hospitality and rich diverse culture. The airline continuously
strives, through its ongoing transformation program, to provide better and more convenient services with one of the youngest
fleets in the sky, which should grow to around 150 aircraft by 2015, in March 2014, Garuda Indonesia joined SkyTeam, the global
airline alliance with 20 membaers, providing access to an extensive global network with over 15,700 daily fiights to 1,064
destinations in 178 countries.

For further information, please log on to www.garuda-indenesta.com, follow @indonesiaGaruda on Twitter or like our Facebook
page at PT.Garudalndonesia.

About Tata Consultancy Services Ltd (TCS}
Tata Consultancy Services is an 89, and business solutions organization that delivers real results to global
busmess ensuring a level of certamty no other firm can match. TCS offers a consulting-led, integrated portfolio of
g w and ; 5. This Is delivered through its unique <
recognlzed as the benchmark of excellence in software development. A part of the Tata group, India’s largest industrial
conglomerate, TCS has over 290,000 of the world’s best-trained consultants in 46 countries, The company generated
consolidated revenues of US $11.6 billion for year ended March 31, 2013 and is listed on the National Stock Exchange and
Bombay Stock Exchange in india. For more information, visit us at »

###

TCS Media Contacts:

Globak: Email: ¢+ e
Phone: +91 22 6778 9999
Europe / UK: Email: |

Phone: +32 2282 1927 | +44 078 418 92227

India: Email: & s oo | sk
Phone: +91 22 6778 9078 | +91 22 6778 9081

USA / Canada: Emall: . tronmss
Phone: +1 646 313 4594

Asia Pacific;

Phone: +65 9139 3668

Latin America Emall: i+
Phone: +5255 9157 8282




