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Three UK Partners with TCS to Accelerate 5G Network Rollout 

Tata Consultancy Services to Help Three Configure and Maintain its Next-generation Mobile Network; 
Leverage Automation Technology to Ensure First Time Right Network Operations  

LONDON | MUMBAI, January 18, 2021: Tata Consultancy Services (TCS), (BSE: 532540, NSE: TCS) a leading 
global IT services, consulting and business solutions organisation, announced that it has been selected by 
Three UK, one of the UK’s leading  mobile network carriers, to help the latter configure its mobile network 
for its ongoing rollout of 5G services. 

Three is in the process of deploying a new 5G radio access network which is already live in 175 towns and 
cities in the UK, across more than 1,000 sites, providing its customers with access to next generation 5G 
connectivity. It selected TCS as its partner to manage the configuration of a new core next generation 
mobile network, and ensure it integrates correctly with the 5G radio access network. This work will include 
configuring the core network for new site deployments, site upgrades, performance management, and 
3G and 4G tuning changes.   

TCS’ software will speed-up configuration checking and reduce manual errors, ensuring first time right 
network configuration. TCS is also providing 24x7 support across the network for configuration corrections 
and ad-hoc site testing. These improvements will help Three deliver faster, secure and more reliable 5G 
services to its customers. 

“Three UK’s 5G roll-out is underpinned by our agility in bringing services to market. Our decision to partner 
with TCS was based on this need to deliver at pace whilst being flexible to changing demands. TCS were 
able to rapidly mobilise and are now embedded in our 5G delivery to support our 5G journey,” said Carlo 
Melis, Chief Networks Officer, Three UK.  

“We look forward to expanding our work with Three as we enter this exciting new period of widespread 
5G consumer availability in the UK. Providing customers with the best possible network access is at the 
heart of Three’s mission and we are thrilled that they have chosen TCS’ unrivalled network management 
and configuration solutions to help them achieve this,” said Carol Wilson, Head, Communications, Media 
and Information Services Business – Europe and UK, TCS. “With our deep telecommunications industry 
expertise and continued investments and innovation in 5G, we are the ideal partner to make this a success. 
Our new partnership will help Three’s network to continue to provide the standout experience their 
customers have come to expect.”  

TCS has been Three UK’s trusted partner for the past 15 years, working with a wide variety of business 
units and has been instrumental in supporting the company’s ambition of becoming the world’s first telco, 
to host all its applications entirely on the public cloud.  
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About Three  

Three launched in 2003 as the UK’s first 3G only network, laying its foundations as the network that was 
born to be different. Today Three is a connectivity company that connects people to people, people to 
things and things to things and has 9.5 million customers. 

An average Three customer uses 3.5 times more mobile data than the industry average and its network 
today covers 99% of the UK population.  

Three launched 5G in August 2019 and also has the UK’s leading 5G spectrum holdings with more than 
the rest of the industry combined. Three is the only operator able to meet the International Telecoms 
Union (ITU) 2020 standard for full 5G services.  

Three is the official shirt sponsor of Chelsea FC men’s and women’s teams.   

Three was voted the Best Network for Data at the Mobile Choice Consumer Awards, as well as Best 
Network for Roaming by uSwitch, and the Best High Street Retailer at the Mobile Industry Awards.  

Three UK is part of the CK Hutchison Holdings Ltd group of companies which has mobile operations in 11 
countries. We employ more than 4,800 people across our offices in Maidenhead, Glasgow and Reading 
and our 311 retail stores. 

About Tata Consultancy Services Ltd (TCS) 

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and 
engineering services and solutions. This is delivered through its unique Location Independent AgileTM 
delivery model, recognized as a benchmark of excellence in software development. 
 
A part of the Tata group, India's largest multinational business group, TCS has over 469,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22 billion 
in the fiscal year ended March 31, 2020, and is listed on the BSE (formerly Bombay Stock Exchange) and 
the NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning 
work with communities across the world have earned it a place in leading sustainability indices such as 
the Dow Jones Sustainability Index (DJSI), MSCI Global Sustainability Index and the FTSE4Good Emerging 
Index. For more information, visit us at www.tcs.com. 
 
To stay up-to-date on TCS global news, follow @TCS_News.  

TCS media contacts: 

Asia Pacific Email: charlene.lee@tcs.com | Phone: +65 9138 4370 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Benelux Email: joost.galema@tcs.com | Phone: +31 615 903387 

Canada  Email: tia.thomas@tcs.com | Phone: +1 647 790 7602  
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Europe Email: mattias.afgeijerstam@tcs.com | Phone: +46 723 989 188 

India Email: arushie.sinha@tcs.com | Phone: +91 22 6778 9960   
Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

Nordics Email: roland.bagen@tcs.com | Phone: +46 70 317 80 24 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: william.thomas@tcs.com  | Phone: +1 203-984-3978 
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