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TCS Recognized as a Leader in IDC MarketScape for Supply
Chain All Other Ecosystems Services

According to the Report, Tata Consultancy Services Works with an Extensive Network of Partners to Help
Transform Clients’ Supply Chains to Become Resilient, Adaptive, and Flexible

NEW YORK | MUMBAI, May 17, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a leading
global IT services, consulting and business solutions organization, has been positioned as a Leader in the IDC
MarketScape for Supply Chain All Other Ecosystems Services, Worldwide?.

According to the report, “TCS works with an extensive network of partners to help transform clients' supply
chains to become resilient, adaptive, and flexible.” It goes on to say that “Based on TCS' thought leadership,
experience with innovation ecosystems, consulting-led supply chain strategy and transformation
capabilities, extended partnerships with ERP and supply chain specialist vendors, deep industry expertise,
leadership in advanced analytics, 10T, and machine learning, TCS is well positioned in this space.”

“TCS continues to drive a consulting-led approach that solve issues of board relevancy. That has increasingly
meant incorporating resiliency into our vendor-agnostic SCM transformations. This is especially true for
global organizations requiring scale to support global operations. We augment our partners’ market leading
innovation with services to drive large scale transformation and implementation,” said Dave Jordan, Global
Head, Consulting & Services Integration, TCS. “Being named a Leader by the IDC MarketScape is a
recognition of our strategies, capabilities, and market impact.”

TCS is helping clients respond to the global demand volatility, distribution and logistics disruptions,
manufacturing interruptions, and supply variability. The company combines its consulting-led approach with
emerging technology expertise to help customers operate in today’s environment while thinking and
building for the future. TCS’ partner ecosystem, with deep go-to-market relationships and significant
investments in innovation and accelerators is well placed for transforming supply chains.

TCS partners with best of breed niche players such as Blue Yonder, INFOR, QAD, Kinaxis, 09 and lvalua, to
help customers transform their supply chains and capture the value of emerging innovative solutions. TCS
uses new technologies such as blockchain, loT, autonomous enterprise solutions and intelligent bots to
accelerate these transformations. Additionally, it offers multiple solutions and platforms that target
requirements across industry and horizontals such as:

e TCS Dynachain™, a multi-enterprise ecosystem commerce platform for digital cognitive
autonomous supply network management.

e TCS DigiFleet™, an loT enabled SaaS that assimilates telematics and environmental data to provide
real-time impactful business insights about fleet and freights. It enhances visibility and operational
efficiency of the logistics on the move.

e TCS Connected Logistics, an Al and ML based loT solution that brings real time visibility to operations
and adds predictability to logistics planning and execution. It helps enterprises respond to dynamic
business needs and improves customer experience by ensuring adherence to key metrics like on-
time-delivery and resource utilization levels. This solution is powered by TCS Logistics optimizer and
TCS DigiFleet™.

1IDC, IDC MarketScape: Worldwide Supply Chain All Other Ecosystem Services 2021 Vendor Assessment, doc
#US47537220, March 2021
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TCS provides solutions that are prescriptive, cognitive, augmented, scalable and orchestrated. TCS’ solutions
elevate supply chain agility and resiliency with the maturity journey — moving from connected to self-aware
supply networks.

“Our vendor-agnostic SCM transformations harness TCS’ global ecosystem, deep client contextual
knowledge and supply chain expertise to deliver adaptive, agile, intelligent and connected supply chains for
our clients,” added Dave Jordan.

About IDC Marketscape

IDC MarketScape vendor analysis model is designed to provide an overview of the competitive fitness of ICT
(information and communications technology) suppliers in a given market. The research methodology
utilizes a rigorous scoring methodology based on both qualitative and quantitative criteria that results in a
single graphical illustration of each vendor’s position within a given market. IDC MarketScape provides a
clear framework in which the product and service offerings, capabilities and strategies, and current and
future market success factors of IT and telecommunications vendors can be meaningfully compared. The
framework also provides technology buyers with a 360-degree assessment of the strengths and weaknesses
of current and prospective vendors.

About Tata Consultancy Services (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years.
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model,
recognized as a benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 488,000 of the world’s
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 billion
in the fiscal year ended March 31, 2021, and is listed on the BSE (formerly Bombay Stock Exchange) and the
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work
with communities across the world have earned it a place in leading sustainability indices such as the MSCI
Global Sustainability Index and the FTSE4AGood Emerging Index. For more information, visit www.tcs.com
and follow TCS news at @TCS News.

To stay up-to-date on TCS global news, follow @TCS_News.

TCS media contacts:

Asia Pacific Email: charlene.lee@tcs.com | Phone: +65 9138 4370

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682

Benelux Email: joost.galema@tcs.com | Phone: +31 615 903387

Canada Email: tia.thomas@tcs.com | Phone: +1 647 790 7602

Europe Email: mattias.afgeijerstam@tcs.com | Phone: +46 723 989 188
India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999

Email: vanshika.sood@tcs.com | Phone: +91 22 67789098
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Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013

Nordics Email: roland.bagen@tcs.com | Phone: +46 70 317 80 24

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421

USA Email: william.thomas@tcs.com | Phone: +1 203-984-3978
Hi#
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