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TCS Recognized as a Leader and Star Performer in Network 
Transformation and Managed Services by Everest Group 

Tata Consultancy Services’ Investments to Develop End-to-End Network Solutions, Partnerships with 
OEMs, and Capabilities in Network Automation and Analytics, Cited as Key Strengths 

NEW YORK | MUMBAI, September 13, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a 
leading global IT services, consulting and business solutions organization, has been positioned as a Leader 
in the Everest Group PEAK Matrix® for Network Transformation and Managed Services1 for the second 
consecutive time. Additionally, the company has been recognized as a Star Performer for achieving top 
quartile year-on-year improvement in its scores. 

According to the report, TCS would be a good fit for enterprises that need complex network 
transformation and in multiple geographic regions. Highlighted as key strengths were its credible 
investments to develop end-to-end network solutions such as TCS CognixTM for Networks and the use of 
its Machine First™ Delivery Model (MFDM™) and ignio platform for network automation and analytics. 
The report also highlighted TCS’ significant investments in next-generation technologies through joint 
solutions with leading Original Equipment Manufacturers (OEMs), as well as in building industry-specific 
use cases. 

“Successful digital business transformations require a reliable network architecture that accelerates AI, 
IoT, real time analytics, and work-from-anywhere initiatives. Progressive CIOs are embracing technologies 
such as software-defined WAN, micro-segmentation and intent-based networking, as well as automated 
and intelligent networks, to deliver the desired agility, flexibility and scalability,” said Ashok Pai, Global 
Head, Cognitive Business Operations, TCS. “We believe our position as a Leader in this report is a 
recognition of our vision and strategy, investments in building capabilities to manage large network 
transformations for our customers, and the resultant market success.” 

TCS is uniquely positioned to help clients transform their networks with its domain knowledge, deep 
technical expertise, and a comprehensive portfolio of offerings ranging from consulting to transformation 
and operations. It has made significant investments to develop solutions leveraging its intellectual 
property and in partnership with OEMs. 

TCS helps enterprises accelerate their digital transformation agendas with TCS Cognix™, an AI-driven 
human-machine collaboration suite. It uses an ecosystem of pre-built, configurable, and reusable digital 
solutions called value builders, which are contextualized by harnessing know-how from a vast expanse of 
customer operations. Cognix helps realize a configurable enterprise enabling organizations to achieve a 
competitive edge through cognitive operations. 

TCS Cognix for Networks helps transform enterprise networks into cloud-native and business-responsive 
networks. It provides best-in-class business-centric network transformation solutions, improving quality 
of experience, increasing business agility, and reducing total cost of ownership.  

The TCS Network as a Service (TNaaS) provides a single dashboard to manage, monitor and configure the 
enterprise network, both software-defined as well as traditional, an intelligent network operations center 
and a hybrid network test factory. It is hosted on TCS’ private cloud and covers enterprise LAN/WLAN, 
WAN, security, data center, IT-OT network, and manages heterogeneity of solutions across them.  

 
1 Network Transformation and Managed Services PEAK Matrix® Assessment 2021, Mukesh Ranjan, Aditi Prakash, 
Titus M, Everest Group, July 23, 2021 
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“Enterprises’ increasing focus on seamless connectivity and rapid cloud adoption, which has been fueled 
by the COVID-19 pandemic, has accelerated their network transformation initiatives. We expect further 
acceleration with increasing adoption of next-generation technologies such as SDN, private 5G, and edge 
networks,” said Mukesh Ranjan, Practice Director, Everest Group. “TCS has made credible investments in 
providing business-centric network transformation with the help of Cognix™ and building industry-specific 
use cases. Additionally, it leverages its Machine First Delivery Model (MFDM) approach and ignio platform 
for network automation and analytics. Clients appreciate TCS’ flexibility in solutioning and ability to reduce 
the total cost of ownership. These capabilities have helped TCS strengthen its position in the Leaders 
quadrant and attain Star Performer status on Everest Group’s 2021 Network Transformation and 
Managed Services PEAK Matrix® Assessment.” 

 

About Tata Consultancy Services (TCS) 
Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and 
engineering services and solutions. This is delivered through its unique Location Independent Agile™ 
delivery model, recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 500,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 
billion in the fiscal year ended March 31, 2021 and is listed on the BSE (formerly Bombay Stock Exchange) 
and the NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-
winning work with communities across the world have earned it a place in leading sustainability indices 
such as the MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For more information, 
visit www.tcs.com. 

TCS media contacts: 

Asia Pacific Email: sean.davidson@tcs.com | Phone: +65 9139 3668 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Benelux Email: joost.galema@tcs.com | Phone: +31 615 903387 

Canada  Email: tia.thomas@tcs.com | Phone: +1 647 790 7602  

Europe Email: c.weissthaner@tcs.com| Phone: +49 15222521330 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

Nordics Email: roland.bagen@tcs.com | Phone: +46 70 317 80 24 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: william.thomas@tcs.com  | Phone: +1 203-984-3978 
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