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Applications Inner Circle Award for Delivering Customer Successes Using Dynamics 
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TCS Wins Microsoft Business Applications Inner Circle Award for 
Delivering Customer Successes Using Dynamics 365  

Tata Consultancy Services Received the Inner Circle Award for its Sales Achievements and  
Excellence in Innovation 

NEW YORK | MUMBAI, August 13, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a leading 
global IT services, consulting, and business solutions organization, has been named to the Microsoft Business 
Applications 2021/2022 Inner Circle, for the second consecutive year. This is based on TCS’ sales 
achievements that place it in the top echelons of Microsoft Business Applications’ global network of partners, 
resulting from the high standard of excellence in building innovative solutions that help customers achieve 
their growth and transformation objectives.  

As the preferred growth and transformation partner to leading global enterprises, TCS helps them offer more 
personalized customer interactions, enhance employee experience, improve regulatory compliance, and 
accelerate innovation. Many of these solutions use Power Apps and Microsoft Dynamics, a cloud-based 
platform that brings together CRM and ERP capabilities into intelligent business applications for sales, 
marketing, service, finance, operations, commerce, HR, and more.  

TCS has been consistently investing in research and innovation, and in building intellectual property to 
address industry-specific business problems and deliver speed-to-market. TCS’ Dynamics 365 offerings 
include Connected Consumer and Operations, NextGen Connected Field Services, and Resilient Supply Chain. 
Additionally, TCS’ Microsoft Business unit helps customers plan and execute legacy modernization, cloud 
migrations, and back to business programs.  

“In every industry around the world, companies have been faced with the challenge of accelerating their 
digital capabilities. Digital transformation of core business processes and the implementation of data-first 
product innovations are imperative to their success. Together Microsoft and TCS are strongly positioned to 
deliver transformative solutions on Dynamics 365 and the Power Platform that will empower our customers 
to achieve operational excellence,” said, Vahé Torossian, Corporate Vice President – Business Applications, 
Microsoft. “We are proud of the great work TCS has accomplished around the Microsoft Cloud and their 
recognition as an Inner Circle member is a true testament of their success.”  

“We are helping our clients achieve a sustainable competitive advantage and improve customer experience 
with bespoke solutions tailored to their unique business and technology context, leveraging our domain 
knowledge and deep expertise on Microsoft technologies. We are delighted to be recognized as an Inner Circle 
partner for Microsoft Business Applications once again,” said Siva Ganesan, Global Head, Microsoft Business 
Unit, TCS. 

TCS’ Microsoft Business Unit works with customers worldwide to accelerate their multi-horizon cloud 
transformation journeys. TCS uses its deep industry knowledge and large and growing global talent pool of 
Microsoft-certified consultants to help customers leverage the power of AI, automation and cloud to enhance 
customer experience, reimagine employee empowerment, optimize operations and spur innovation.  

TCS is a Microsoft Gold Partner and has successfully delivered over 350 Dynamics 365 engagements for more 
than 300 global customers. Recently it also won two 2021 Microsoft Partner of the Year Awards – Azure 
Intelligent Cloud in France and Dynamics 365 Field Service in the US. 
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About Tata Consultancy Services (TCS) 
Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model, 
recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 500,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 billion 
in the fiscal year ended March 31, 2021 and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the MSCI 
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com 
and follow TCS news at @TCS. 

 
TCS media contacts: 

Asia Pacific Email: sean.davidson@tcs.com | Phone: +65 9139 3668 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Benelux Email: joost.galema@tcs.com | Phone: +31 615 903387 

Canada  Email: tia.thomas@tcs.com | Phone: +1 647 790 7602  

Europe Email: mattias.afgeijerstam@tcs.com | Phone: +46 723 989 188 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: reena.mehta@tcs.com | Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

Nordics Email: roland.bagen@tcs.com | Phone: +46 70 317 80 24 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: william.thomas@tcs.com  | Phone: +1 203-984-3978 
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