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Dear Sirs, 

 

We are sending herewith copy of the Press Release titled “TCS a Leader and Star 

Performer in Healthcare Provider Digital Services: Everest Group” which will be 

disseminated shortly.  

 

The Press release is self-explanatory. 
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Yours faithfully, 

For Tata Consultancy Services Limited 
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TCS a Leader and Star Performer in Healthcare Provider Digital 
Services: Everest Group 

Tata Consultancy Services’ Significant Investments in Digital Labs and Innovation Centers, Transformation 
Deals with Health Systems, and Focus on Tangible Business Outcomes, Cited as Key Strengths  

NEW YORK | MUMBAI, August 13, 2020: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a leading 
global IT services, consulting and business solutions organization, has been named a Leader and Star 
Performer in the Everest Group PEAK Matrix® for Healthcare Provider Digital Services1. 

According to the report, strong focus on tangible business outcomes has helped TCS win end-to-end 
transformation deals with large healthcare provider accounts. Cited as a key strength is TCS’ staunchly 
organic growth strategy to expand its IP play, even when its global/domestic rivals went on an acquisition 
spree. The report also highlights the company’s investments in digital labs, innovation centers, and CoEs 
covering automation, AI, IoT, DevOps, etc., and training of resources in developing digital capabilities.  

“Healthcare providers are at an inflection point for the digital generation leap. Progressive healthcare 
providers are adopting Business 4.0™ behaviors and technology pillars – agile, automation, intelligent and 
cloud – to reimagine patient care by moving from physical to virtual mediums and integrating patient 
experience,” said Nitin Kumar, Global Head, Healthcare Business Unit, TCS. “Our positioning as a Leader 
and Star Performer is a validation of our strong vision and ability to drive large scale digital transformations 
for healthcare providers.” 

TCS partners with leading healthcare companies to enable their digital transformation journeys by 
leveraging its Business 4.0™ framework and Machine First™ Delivery Model (MFDM™). It offers a full set of 
offerings including digital services, IT transformation and operations, consulting, and domain services to 
help healthcare companies elevate stakeholder experience, introduce new products, enable ecosystem 
partnerships and ensure the highest level of quality and compliance in operations.  

TCS’ rich industry experience, early investments in reskilling the workforce, building agile workplaces, 
developing intellectual property and dedicated healthcare innovation labs, have made it the preferred 
transformation partner for customers looking to build innovative solutions to solve complex business 
challenges in the healthcare domain. In addition, TCS’ Operating Model Transformation framework, the TCS 
Pace Port™ NY that drives co-innovation, and its COINTM ecosystem have boosted its standing as an 
innovation partner in the healthcare industry.  

“Healthcare providers are finding it hard to navigate the pandemic due to a large technical debt and dated 
legacy systems. They are balancing their cost take-out initiatives with investments in digital transformation 
to stay financially afloat and prepare for operations in a post-pandemic landscape,” according to Chunky 
Satija, Practice Director, Everest Group. “While the immediate focus has shifted to virtual care, they are 
also investing in improving patient and clinician experience. TCS’ investments in digital labs, innovation 
centers, and CoEs, which cover the entire gamut of digital technologies, have allowed it to develop 
innovative and comprehensive solutions that improve the care delivery experience and enhance provider 

 
1 Healthcare Provider Digital Services PEAK Matrix® Assessment 2020, Chunky Satija, Everest Group, June 29, 2020 
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outcomes. This has enabled TCS to differentiate itself and establish itself as a Leader on Everest Group’s 
Provider Digital Services PEAK Matrix® Assessment 2020.” 

“With our deep contextual and domain knowledge, customer-centricity, and investments in research and 
innovation, we help customers become purpose-driven, resilient and adaptable,” added Nitin Kumar. 

 

About Tata Consultancy Services Ltd. (TCS)                                                                                                   

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
services and solutions. This is delivered through its unique Location Independent AgileTM delivery model, 
recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 443,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22 billion 
in the fiscal year ended March 31, 2020, and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the Dow 
Jones Sustainability Index (DJSI), MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For 
more information, visit us at www.tcs.com.www.tcs.com. 

To stay up-to-date on TCS global news, follow @TCS_News.  

TCS media contacts: 

Asia Pacific  Email: charlene.lee@tcs.com   
Phone: +65 9138 4370  

Australia and New 
Zealand   

Email: kelly.ryan@tcs.com   
Phone: +61 422 989 682   

Benelux   Email: joost.galema@tcs.com   
Phone: +31 615 903387   

Canada  Email: tia.thomas@tcs.com  
Email: +1 647 790 7602  

Central Europe   Email: anke.maibach@tcs.com   
Phone: + 49 172 6615789   

Europe  Email: mattias.afgeijerstam@tcs.com   
Phone: +46723989188  

India  Email: arushie.sinha@tcs.com    
Phone: +91 22 6778 9960  

Japan   Email: douglas.foote@tcs.com   
Phone: +81 80-2115-0989  
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Latin America   Email: martin.karich@tcs.com   
Phone: +569 6170 9013  

Nordics   Email: roland.bagen@tcs.com  
Phone: +46 70 317 80 24  

UK  Email: peter.devery@tcs.com  
Phone: +44 20 3155 2421   

USA  Email: william.thomas@tcs.com  
Phone: +1 203-984-3978 
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