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New Report from TCS Shines Spotlight on Digital Innovations that Can 
Catalyze Lasting Solutions for Global Social Issues 

Tata Consultancy Services and U.S. Chamber of Commerce Foundation’s Report Explores the Application of 
Next-Generation Technologies for Social Good 

NEW JERSEY | MUMBAI, August 11, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a leading 
global IT services, consulting, and business solutions organization, announced findings from a new report 
that explores how technology and digital innovation are key drivers in overcoming some of the world’s most 
pressing problems. The report titled ‘Technology as a Catalyst for Empowering Communities’ is the 
culminating release from Digital Empowers, a three-year initiative launched in partnership with the US 
Chamber of Commerce Foundation in 2018.  

The findings in Technology as a Catalyst for Empowering Communities show that using technology, human-
centered design, and cross-sector partnerships can help accelerate social impact for communities around the 
world. 

The report explores how technology can transform outcomes across nine social issues: Education; the Future 
of Work; Healthcare; Sustainability and Disaster Response; Food Security; Diversity, Equity, and Inclusion; 
the Covid-19 Pandemic, the Digital Divide, and Mental Health. Each theme was explored over the three-
year collaboration between TCS and the US Chamber Foundation through in-person and virtual events, 
research, and conversations with corporate leaders, subject matter experts, nonprofit leaders, and 
government representatives. The report examines the leading changemakers in each issue area and the 
technologies powering the solutions to address it. 

“Digital technologies are driving transformation of industries, and can leapfrog innovation for purposeful 
social impact,” said Balaji Ganapathy, Chief Social Responsibility Officer, TCS. “Digital Empowers is an 
unparalleled platform to explore the intersection of digital and social issues. Technology as a Catalyst for 
Empowering Communities should serve as a blueprint to drive innovative solutions to the world’s most 
pressing problems.”  

“Our world is facing unprecedented challenges that require bold ideas and innovative solutions,” said Marc 
DeCourcey, Senior Vice President, U.S. Chamber Foundation. “We hope this report serves as a helpful 
resource and a powerful reminder that with the help of technology and partnerships, we can not only 
overcome our challenges, but also drive meaningful change in society – now and for generations to come.” 

Key learnings from the report include:  

• The Future of Work: It is imperative that youth, women, and underserved communities have access 
to the skills and education required to compete for in-demand technology jobs. 

• Healthcare: To demonstrate value, traditional healthcare systems must evolve, adapting digital 
solutions for better care of all patients. 

• Education: Foundational STEM education is more important now than it has ever been if we are to 
ensure that students are ready for the future of work. 

• The Digital Divide: Solutions to bridge the digital divide are vital to overcome systemic inequities 
already setting global populations on starkly different paths. 

Digital Empowers is aimed at accelerating innovation for social impact. The overall goal of Digital Empowers 
is to raise awareness about technology trends and societal issues, explore the art of the possible, and foster 
cross-sector partnerships. Since inception, Digital Empowers has engaged with over 2,500 experts to create 

http://www.tcs.com/
https://on.tcs.com/CatalystReport
https://www.uschamberfoundation.org/
https://www.uschamberfoundation.org/
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and expand the knowledge base, explore technology solutions that have exponential impact on the most 
pressing problems – all of which have cross-sections and applications around the world, and to create an 
ecosystem of vital cross-sector partnerships leading to collaborative social impact solutions. The program has 
also opened doors for social entrepreneurs and changemakers to ideate and collaborate with business and 
technology leaders to bring novel social impact innovations to the community. 

Key partnerships over the course of the Digital Empowers initiative included Bread for the City, Comcast 
NBCUniversal, Duke Energy, Impact Hub NY Metro and Accra, the Government of Canada, Johnson and 
Johnson, Land ‘o’ Lakes, ManpowerGroup, Medtronic, MIT Solve, New Profit, Talkspace, The Pantry, 
Vanguard, Whirlpool, UPS, Year Up, and Zions Bancshares. 

Technology as a Catalyst for Empowering Communities is available to download for free at: 
https://on.tcs.com/CatalystReport 
 

 

Note to Editors: Balaji Ganapathy and other TCS senior leaders are available for comment and a more in-
depth look at the full report and individual chapters. 

 
About Tata Consultancy Services (TCS) 
Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model, 
recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 500,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 billion 
in the fiscal year ended March 31, 2021, and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the MSCI 
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com 
and follow TCS news at @TCS_News. 

To stay up-to-date on TCS global news, follow @TCS_News. 

 
TCS media contacts: 

Asia Pacific Email: sean.davidson@tcs.com | Phone: +65 9139 3668 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Benelux Email: joost.galema@tcs.com | Phone: +31 615 903387 

Canada  Email: tia.thomas@tcs.com | Phone: +1 647 790 7602  

Europe Email: mattias.afgeijerstam@tcs.com | Phone: +46 723 989 188 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: reena.mehta@tcs.com | Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

https://on.tcs.com/CatalystReport
https://www.tcs.com/
https://twitter.com/tcs_news?lang=en
https://twitter.com/tcs_news?lang=en
mailto:sean.davidson@tcs.com
mailto:Kelly.ryan@tcs.com
mailto:Joost.galema@tcs.com
mailto:tia.thomas@tcs.com
mailto:mattias.afgeijerstam@tcs.com
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Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

Nordics Email: roland.bagen@tcs.com | Phone: +46 70 317 80 24 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: william.thomas@tcs.com  | Phone: +1 203-984-3978 
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