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Virgin Atlantic Partners with TCS to Power Recovery and 
Transformation-led Growth  

Tata Consultancy Services Will Innovate Cloud First Digital Solutions as Exclusive Technology Partner 

LONDON | MUMBAI, June 11, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a leading 
global IT services, consulting and business solutions organization, announced that it has expanded its 
strategic partnership with Virgin Atlantic, one of the UK’s leading airlines, to help the latter embark on a 
new phase of recovery and growth.  

The enhanced partnership builds on a 17-year relationship between the two organisations and will see TCS 
take exclusive responsibility for end-to-end operational management and digital transformation. This 
includes technology operations, where TCS will enable Virgin Atlantic to leverage the best of Microsoft Azure 
through a series of technology and business transformation initiatives. In addition, TCS will build innovative 
digital solutions with Cloud First guiding principles to help Virgin improve technology resilience, agility, and 
performance in its purpose-led transformation. 

In keeping with TCS’ purpose of building better futures using collective knowledge and innovation, the 
expanded engagement will utilise the contextual knowledge and expertise of an integrated team consisting 
of TCS and Virgin Atlantic’s people to run and transform the airline’s end-to-end technology operations. It 
will see over 70 of Virgin Atlantic’s technology team transfer to TCS, bringing together diverse talent within 
one integrated team.  

“From the outset of our working relationship, TCS’ deep-rooted expertise in the airline industry and 
innovative approach to digital solutions has consistently helped us transform the modern-day flight 
experience. As we emerge from a period of great challenge and transition, our strong foundations and belief 
in our partnership with TCS remains integral to our strategy for future transformation,” said Ash Jokhoo, 
Chief Information & Data Officer, Virgin Atlantic. 

“The travel and hospitality industry is leveraging digital innovations to reimagine the experience for 
consumers looking forward to a positive return to air travel post the pandemic. We are pleased to partner 
with Virgin Atlantic to drive their digital transformation and power their next chapter of growth,” said Arun 
Pradeep, Business Head, Travel & Hospitality – Europe & UK, TCS. “We warmly welcome Virgin Atlantic’s 
employees into TCS, where they will see diverse opportunities for learning and career growth.” 

 

About Tata Consultancy Services (TCS) 
Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model, 
recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 488,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 billion 
in the fiscal year ended March 31, 2021, and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the MSCI 
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com 
and follow TCS news at @TCS_News. 

https://www.tcs.com/
https://twitter.com/tcs_news?lang=en
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To stay up-to-date on TCS global news, follow @TCS_News. 
 
TCS media contacts: 

Asia Pacific Email: charlene.lee@tcs.com | Phone: +65 9138 4370 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Benelux Email: joost.galema@tcs.com | Phone: +31 615 903387 

Canada  Email: tia.thomas@tcs.com | Phone: +1 647 790 7602  

Europe Email: mattias.afgeijerstam@tcs.com | Phone: +46 723 989 188 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

Nordics Email: roland.bagen@tcs.com | Phone: +46 70 317 80 24 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: william.thomas@tcs.com  | Phone: +1 203-984-3978 
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