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TCS Recognized as a Leader in Enterprise Quality Assurance
Services by Everest Group

Tata Consultancy Services’ Strong Suite of Domain-Specific Solutions, QE Transformation Capabilities,
and Proactive Approach Toward Innovation and Collaboration, Highlighted as Key Strengths

NEW YORK | MUMBAI, November 10, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a
leading global IT services, consulting and business solutions organization, has been named a Leader in the
Everest Group PEAK Matrix® for Enterprise Quality Assurance (QA) Services?.

The report cites TCS’ strong suite of tools armed with domain-specific solutions in high-growth industries
such as BFSI and healthcare and testing of next-generation technologies such as distributed ledger and
immersive technologies as key strengths. It goes on to say that TCS’ huge investments in the QE
transformation journey through thought leadership and talent development are well received by
enterprises across the globe. According to the report, clients consider TCS to be a trusted strategic partner
with its proactive approach toward innovation and cooperation.

“Our focus on innovation and transformation, deep contextual knowledge and domain expertise, backed
by our rich portfolio of QA offerings across next-gen technologies and verticals, enable us to drive first-
time-right quality at speed, accelerating our customers’ transformation journeys,” said Prabhakar
Karamsetty, Global Head, Quality Engineering and Transformation (QET), TCS. “We believe our
positioning as a Leader in this report is a testament to our efforts in building holistic and differentiated
capabilities in the QA space, including a pioneering platform-based approach to QA, pervasive Al driven
QA accelerators, and flexible and outcome-driven engagement models”

TCS’ QET practice offers end-to-end QA consulting, transformation, and execution, to holistically address
enterprises’ QA needs. TCS was the first service provider in the industry to launch Al-driven testing and
today focuses on pervasively embedding Al across QA services and accelerators.

It has established a unique Transformation Office, with a specific set of QA transformation offerings in
order to continually transform the quality landscape of its clientele. Additionally, TCS offers a catalogue-
based pricing model that gives customers flexibility to avail QA services tailored to their needs.

TCS investments in research and innovation have resulted in platforms that significantly accelerate the
assurance process. Its Cloud Assurance Platform and Big Data Assurance Platform enable assurance in
cloud transformation programs. TCS also launched ‘One Automation Ecosystem’, a technology agnostic,
intelligent and integrated platform for Enterprise Test Automation. TCS’ SmartQE platform has been
instrumental in enabling Al led-testing across the quality value chain with capabilities to validate Al
systems.

“In a digital-first world, achieving a quality software product in an accelerated manner is a critical success
factor, pushing enterprises to make QA-focused investments,” said Ankit Gupta, Practice Director, Everest
Group. “TCS’ offering portfolio, including industry-specific solution, and customer-centric approach, has
helped position it as a Leader in the Enterprise QA Services PEAK Matrix® Assessment 2022. TCS has also
invested in fostering strategic partnerships and upskilling talent to cater to next-generation QE demands.”

! Enterprise Quality Assurance (QA) Services PEAK Matrix® Assessment 2022, Alisha Mittal, Ankit Gupta,

Tanwita Nimiar, Everest Group, October 28, 2021
Page 1 of 2



4 ~~ ¢ TATA
CONSULTANCY
SERVICES

For immediate use preSS Release

About Tata Consultancy Services (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years.
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and
engineering services and solutions. This is delivered through its unique Location Independent Agile™
delivery model, recognized as a benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 528,000 of the world’s
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2
billion in the fiscal year ended March 31, 2021, and is listed on the BSE (formerly Bombay Stock Exchange)
and the NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-
winning work with communities across the world have earned it a place in leading sustainability indices
such as the MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For more information,
visit www.tcs.com

TCS media contacts:

Asia Pacific Email: sean.davidson@tcs.com | Phone: +65 9139 3668
Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682
Canada Email: tia.thomas@tcs.com | Phone: +1 647 790 7602
Europe Email: joost.galema@tcs.com | Phone: +31 615 903387
India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098
Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988
Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989
Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013
UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421
USA Email: william.thomas@tcs.com | Phone: +1 203-984-3978
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