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Dear Sirs, 

 

We are sending herewith copy of the Press Release titled “TCS and Proximus Celebrate 

20-Year Partnership; to Focus on Building a Future-proof Gigabit Network in 

Belgium” which will be disseminated shortly.  

 

The Press release is self-explanatory. 

 

Thanking you, 

 

Yours faithfully, 

For Tata Consultancy Services Limited 

 
Rajendra Moholkar 

Company Secretary 
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TCS and Proximus Celebrate 20-Year Partnership; to Focus on 
Building a Future-proof Gigabit Network in Belgium 

Tata Consultancy Services to Help Develop Next-Generation Telecom Infrastructure using Fiber and 5G that 
Will Deliver New Services and Power Sustainable Digital Transformation 

BRUSSELS | MUMBAI, April 8, 2021: Tata Consultancy Services (TCS), (BSE: 532540, NSE: TCS) a leading 
global IT services, consulting, and business solutions organization, marked the completion of 20 years of 
partnership with Proximus, Belgium’s largest mobile telecommunications company, with a new focus on 
helping the latter realize its mission to build a modern gigabit network in the country. This will enable a 
resilient connected digital society, and power sustainable digital transformation in Belgium and across 
international markets.    

Over the last two decades, TCS has worked on key technology initiatives such as the transformation of 
Proximus’ IT landscape, reimagination of its ordering and billing processes and rationalization of its network 
support systems, to transform business operations, enable scalability, optimize cost and deliver superior 
customer experience. 

In the next phase of this partnership, TCS is helping Proximus achieve its vision of becoming a benchmark 
operator in Europe by 2030 with its #Inspire2022, a four-pillared strategy to build the best gigabit network 
in Belgium, to operate as a digital native company, to grow profitably and to drive sustainability and digital 
inclusion. 

In this journey, TCS has been delivering value across many dimensions such as the enterprise agile 
transformation, network rollout, data transformation, cloud adoption and digital customer experience. 
Building on this long-term collaboration, TCS will now enable Proximus to monetize its open gigabit network. 
The combination of Proximus’ deep expertise in next-gen telecom networks and TCS’ broad expertise in 
cross-industry business transformation will bring a rich set of experiences to life, helping to shape the digital 
future of Belgium. 

“Our mission, our vision, is to open up a world of digital opportunities, for all citizens and businesses, so that 
we can live better and work smarter. And to keep up with our customers’ need, Proximus is on a journey to 
transform from a connectivity & product-centric organization into a software and digital-centric company. 
We strive to expand our services and solutions beyond pure connectivity, and we explore adjacencies in 
entertainment, media, e-education, finance, e-health, and many others. That’s really what we want to 
become as a company: the digital partner for the daily life of our customers,” said Guillaume Boutin, CEO, 
Proximus Group. “TCS is not only about building new tools or new services. They play a crucial role to help 
bridge the necessary IT and business transformations that Proximus is going through. They have played a 
very important role in helping IT talk to the business.”   

“Agility is fundamental to business success in the Digital Economy. Enterprises need to innovate rapidly, 
respond, and take decisions in near real-time,” said Kamal Bhadada, Business Group Head, 
Communications, Media and Information Services, TCS. “We have implemented new processes, tools, and 
technology for Proximus, enhancing agility, improving operating stability and performance, and accelerating 
time to market. We look forward to partnering with them in building the next generation network using fiber 
and 5G that will serve as the digital foundation for Belgium.” 

More details on the TCS and Proximus partnership can be found at: https://youtu.be/UEDi-q_j6qU 
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About Tata Consultancy Services (TCS) 

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for the last 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model, 
recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 469,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22 billion 
in the fiscal year ended March 31, 2020 and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the Dow 
Jones Sustainability Index (DJSI), MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For 
more information, visit us at www.tcs.com. 
 
To stay up-to-date on TCS global news, follow @TCS_News. 
 
About Proximus 
 
Proximus Group (Euronext Brussels: PROX) is a provider of digital services and communication solutions 
operating in the Belgian and international markets. Delivering communication and entertainment 
experiences for residential consumers and enabling digital transformation for enterprises, we open up a 
world of digital opportunities so people live better and work smarter. Thanks to advanced interconnected 
fixed and mobile networks, Proximus provides access anywhere and anytime to digital services and data, as 
well as to a broad offering of multimedia content. Proximus is a pioneer in ICT innovation, with integrated 
solutions based on IoT, Data analytics, cloud and security. Proximus has the ambition to become the 
reference operator in Europe through next generation networks, a truly digital mindset and a spirit of 
openness towards partnerships and ecosystems, while contributing to a safe, sustainable, inclusive and 
prosperous digital Belgium.  

In Belgium, Proximus’ core products and services are offered under the Proximus and Scarlet brands. The 
Group is also active in Luxembourg as, under the brand names Tango and Telindus Luxembourg, and in the 
Netherlands through Telindus Netherlands. The Group’s international carrier activities are managed by BICS, 
a leading international communications enabler, one of the key global voice carriers and the leading 
provider of mobile data services worldwide. With 11,423 employees, all engaged to offer customers a 
superior experience, the Group realized an underlying Group revenue of EUR 5,479 million end-2020. 

For more information, visit www.proximus.com & www.proximus.be. 

 
TCS media contacts: 

Asia Pacific Email: charlene.lee@tcs.com | Phone: +65 9138 4370 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Benelux Email: joost.galema@tcs.com | Phone: +31 615 903387 

Canada  Email: tia.thomas@tcs.com | Phone: +1 647 790 7602  

http://www.tcs.com/
https://twitter.com/tcs_news?lang=en
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Europe Email: mattias.afgeijerstam@tcs.com | Phone: +46 723 989 188 

India Email: arushie.sinha@tcs.com | Phone: +91 22 6778 9960  

Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999  

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Nordics Email: roland.bagen@tcs.com | Phone: +46 70 317 80 24 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA / Canada Email: william.thomas@tcs.com | Phone: +1 203-984-3978 
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