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TCS Positioned as a Leader in Life Sciences Operations Services 
by Everest Group 

Tata Consultancy Services’ End-to-End Services across the Complete Life Sciences Value Chain, TCS ADD 
Platform, and Strong Domain Expertise, Cited as Key Strengths 

NEW YORK | MUMBAI, September 07, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a 
leading global IT services, consulting and business solutions organization, has been positioned as a Leader 
in the Everest Group PEAK Matrix® for Life Sciences Operations Services1. 

In an assessment of 31 life sciences BPS providers, TCS was placed highest for Vision and Capability. 
According to the report, TCS is one of the largest providers of services in life sciences operations and offers 
end-to-end services across the complete value chain including pharmacovigilance, clinical data 
management, biostatistics, supply chain management, regulatory affairs, and medical writing. 

Cited as a strength was TCS’ ADD platform (driven by cognitive automation), for which strong use cases have 
been noted in the market. The company’s significant investments in developing next-generation solutions 
and platforms for core R&D functions, including genomics secondary analysis and lab informatics, were 
highlighted as a key strength. The report goes on to say that clients have been very vocal about TCS’ strong 
domain expertise, high quality of work, and leverage of automation tools and solutions (including ADD 
platform).  

“TCS leverages its deep domain expertise and cutting-edge technologies to help life sciences customers 
reimagine, speed-up and scale mission critical pursuits across the value chain,” said Vikas Jain, Global Co-
Head, Life Sciences, TCS. “This leadership position is a reflection of our vision, investments in innovative 
solutions, breadth of our services portfolio, and the trust shown by our clients.” 

TCS collaborates with leading life sciences companies to enable their digital transformation journey with a 
full set of advisory and services and solutions including data and analytics, predictive and prescriptive 
analytics, advanced cloud-based platform solutions, genomics research, cognitive search, and digital labs. 
Early investments in research and innovation around key trends and intellectual property, have helped TCS 
gain significant scale and depth across the life sciences value chain.  

TCS offers a full set of business operations and transformation services and solutions including advisory 
services, predictive and prescriptive analytics, clinical operations, regulatory services, laboratory platforms, 
AI / ML solutions, pharmacovigilance, genomics research, blockchain, and medical articles and medico 
marketing.  

TCS provides clinical research services such as clinical data management, regulatory affairs, 
pharmacovigilance, risk-based monitoring, biostatistics and programming, medical writing, medical affairs 
and medico marketing, and health economics and outcomes research. 

The company’s extensive portfolio of intellectual property – including the award-winning TCS ADD platform 
suite, Real World Evidence platform, Decision Fabric™ engine, TCS Connected Clinical Trials™ platform and 
Translational Research Platform – helps customers achieve better speed to market and superior business 
outcomes. Other solutions include CDISC Review Assistant, Custom Functions Framework and eTMF 
Indexing Assistant for Clinical Trials, MLR automation and PromoRev for marketing and sales, analytics and 
compliance support, and Data and Analytics Target Operating Model (DATOM™) for operations spanning 
the complete supply chain. 

 
1 Life Sciences Operations – Services PEAK Matrix® Assessment 2021, Manu Aggarwal, Everest Group, June 28, 2021   
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The TCS ADD platform helps clients transform the entire clinical R&D value chain and makes clinical trials 
more agile and safe. Powered by a cognitive artificial intelligence engine, data-driven smart analytics and 
IoT, it drives superior business outcome such as optimized and safer operations. 

“The evolving landscape in the life sciences industry is giving rise to new operational challenges related to 
accelerated drug research, early AE detection, and building direct patient access. These challenges 
necessitate the development of new capabilities, prompting pharmas and MedTechs to leverage third-party 
support,” said Manu Aggarwal, Partner, Everest Group. “TCS’ diversified coverage of the life sciences market 
combined with technology leverage, such as its AI-powered ADD platform, and domain expertise have led to 
its position as Leader on the PEAK Matrix® for Life Sciences Operations Services.” 
 

About Tata Consultancy Services (TCS) 
Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model, 
recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 500,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 billion 
in the fiscal year ended March 31, 2021 and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the MSCI 
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com. 

TCS media contacts: 

Asia Pacific Email: sean.davidson@tcs.com | Phone: +65 9139 3668 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Benelux Email: joost.galema@tcs.com | Phone: +31 615 903387 

Canada  Email: tia.thomas@tcs.com | Phone: +1 647 790 7602  

Europe Email: mattias.afgeijerstam@tcs.com | Phone: +46 723 989 188 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

Nordics Email: roland.bagen@tcs.com | Phone: +46 70 317 80 24 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: william.thomas@tcs.com  | Phone: +1 203-984-3978 
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