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TPT South Africa Partners with TCS for Pioneering Logistics 
Supply Chain Transformation  

Tata Consultancy Services to Help TPT Develop an Integrated Online Logistics Marketplace Platform, a 
First of its Kind in Africa  

JOHANNESBURG | MUMBAI, September 7, 2020: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), 
a leading global IT services, consulting and business solutions organization, has partnered with Transnet 
Port Terminals (TPT) in South Africa, part of Transnet SOC Ltd, a state-owned freight transport and handling 
company, to help the latter develop an integrated online marketplace platform by bringing together cargo 
owners, shipping lines, clearing and forwarding agents, and road/rail haulers.  

TPT saw an opportunity to simplify the South African logistics market by creating a connected portal that 
would provide comprehensive logistics information to cargo owners and logistics players. It partnered with 
TCS to create the new platform named Cargo Connect, which will function as an online logistics marketplace 
where customers can submit logistics related requests and allow service providers to bid online. Customers 
will be able to select the preferred proposal and award the cargo contract to that bidder.  

This will make the entire request and bid selection process completely transparent, delivering greater value 
to TPT’s customers. The platform will also help customers remotely track the cargo at every point of the 
container journey and send automated alerts with critical information, whenever a cargo event occurs. 
Expected to be ready in 12 months, the Cargo Connect marketplace will reshape the industry and drive 
TPT’s growth. 

Sharla Chetty, Chief Information Officer, TPT, said, “A major feature of this solution is a logistics 
marketplace which will function in the same manner as existing market platforms in the transportation and 
hospitality industry. Customers could tender logistics requests on the platform and allow logistics service 
providers to bid and potentially be selected to undertake a logistics service.” 

Siyabulela Mhlaluka, General Manager, Sales and New Business Development, TPT, said: “We chose TCS 
for, amongst other things, its deep domain knowledge, technology expertise and reputation as a global 
leader in IT services, consulting and business solutions. The new solution will help us bring all logistics players 
under one platform, create transparency in the industry, as well us power the next leg of our growth 
journey.” 

“TCS has been partnering with progressive organizations across the world to develop new technology-
enabled business models that power their growth and transformation journeys,” said Sumanta Roy, Head, 
TCS Middle East, Africa, and Mediterranean. “We are delighted to work with TPT in bringing to life this 
innovative idea, using state of the art digital technologies and agile processes, and establishing the first such 
marketplace in Africa.” 

 

About Tata Consultancy Services Ltd. (TCS) 

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
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services and solutions. This is delivered through its unique Location Independent AgileTM delivery model, 
recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 443,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22 billion 
in the fiscal year ended March 31, 2020, and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the Dow 
Jones Sustainability Index (DJSI), MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For 
more information, visit us at www.tcs.com.www.tcs.com. 

To stay up-to-date on TCS global news, follow @TCS_News.  

TCS media contacts: 

Asia Pacific  Email: charlene.lee@tcs.com   
Phone: +65 9138 4370  

Australia and New Zealand   Email: kelly.ryan@tcs.com   
Phone: +61 422 989 682   

Benelux   Email: joost.galema@tcs.com   
Phone: +31 615 903387   

Canada  Email: tia.thomas@tcs.com  
Email: +1 647 790 7602  

Central Europe   Email: anke.maibach@tcs.com   
Phone: + 49 172 6615789   

Europe and South Africa Email: mattias.afgeijerstam@tcs.com   
Phone: +46723989188  

India  Email: arushie.sinha@tcs.com    
Phone: +91 22 6778 9960  

Japan   Email: douglas.foote@tcs.com   
Phone: +81 80-2115-0989  

Latin America   Email: martin.karich@tcs.com   
Phone: +569 6170 9013  

Nordics   Email: roland.bagen@tcs.com  
Phone: +46 70 317 80 24  

UK  Email: peter.devery@tcs.com  
Phone: +44 20 3155 2421   

USA  Email: william.thomas@tcs.com  
Phone: +1 203-984-3978 

# # # 

 
 

file:///C:/Users/1824187/AppData/Local/Temp/notes758E9C/www.tcs.com
https://twitter.com/tcs_news
mailto:charlene.lee@tcs.com
mailto:kelly.ryan@tcs.com
mailto:joost.galema@tcs.com
mailto:tia.thomas@tcs.com
mailto:anke.maibach@tcs.com
mailto:mattias.afgeijerstam@tcs.com
mailto:douglas.foote@tcs.com
mailto:martin.karich@tcs.com
mailto:roland.bagen@tcs.com
mailto:peter.devery@tcs.com
mailto:peter.devery@tcs.com

