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Dear Sirs, 

 

We are sending herewith copy of the Press Release titled “Digitate’s ignio™ SaaS Suite for 

the Autonomous Enterprise Now Available on Microsoft Azure” which will be 

disseminated shortly. 

 

The Press release is self-explanatory. 

 

Thanking you, 

 

Yours faithfully, 

For Tata Consultancy Services Limited 

 
Rajendra Moholkar 

Company Secretary 
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Digitate’s ignio™ SaaS Suite for the Autonomous Enterprise 
Now Available on Microsoft Azure  

Customers Can Now Avail the Full Benefit of ignio’s Cognitive Capabilities Along with the Economy, Agility 
and Scalability of the Cloud  

SANTA CLARA | MUMBAI, July 7, 2020: Digitate, a software venture of Tata Consultancy Services (TCS) 
(BSE: 532540, NSE: TCS), a leading global IT services, consulting and business solutions organization,  
announced that the ignio™ SaaS suite of AI-driven software that combines enterprise IT context, insights, 
and intelligent automation to deliver resilient, agile, and autonomous IT operations without human 
intervention, is now available on Microsoft Azure.  

The availability of the ignio SaaS suite on Azure will enable quicker configuration and deployment, high 
scalability, cost-effective pricing, strong security, and consistent availability with the latest updates, all on 
a trusted global public cloud platform.  

The award-winning ignio suite consists of five standalone software products – ignio AIOps, ignio 
AI.WorkloadManagement, ignio AI.ERPOps, Cognitive Procurement and ignio AI.Digital Workspace. It 
blends artificial intelligence and machine learning to deliver autonomous enterprise IT and business 
operations, with out-of-the-box features that enable it to identify the root causes of issues and fix them 
autonomously, freeing up time and resources to devote to innovation and higher value work. 

With a track record of delivering impactful outcomes within weeks, ignio is viewed by forward thinking 
organizations as a strategic investment to build a self-healing, resilient technology core that powers a 
seamless customer experience. This has helped it establish a strong track record, with over 150 customers, 
mostly Fortune 1000 corporations, in just the five years since its launch. The launch of ignio SaaS on Azure 
is expected to make it even more accessible to customers and ease their path to building autonomous 
enterprises.  

“We envision that in the new normal, successful enterprises have to be purpose-driven, autonomous, and 
highly adaptive in order to drive innovation and to best serve their customers and employees,” said Akhilesh 
Tripathi, Global Head, Digitate. “ignio SaaS on Microsoft Azure will deliver end-to-end autonomous 
capabilities for enterprises, and enable great customer and employee experiences, along with the economy, 
agility and scalability of the cloud.”  

Priya Vijayarajendran, Vice President – Data and AI, Microsoft Corp., said, “Business leaders in every 
industry are focused on how to offer trusted services to their customers, wherever they are. Digitate, 
combined with Microsoft Azure, is bringing advanced AI capabilities to help companies cognitively transform 
and empower customers in new ways.” 

Digitate and Microsoft will work with leading companies to help them become more resilient and adaptable 
using ignio SaaS on Azure.  This has become especially relevant in the current COVID-19 situation. With 
most enterprises operating in a work-from-home mode, ignio SaaS on Azure represents a robust solution 
that allows them stay focused on business outcomes, reducing downtime and enabling a high service 
availability with anytime and anywhere access.  
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About Digitate 

Digitate is a software venture of TCS. Launched in 2015, Digitate’s ignio™ is an award-winning solution that 
reimagines enterprise IT operations with its unique and innovative design that blends artificial intelligence, 
machine learning, and advanced software engineering to quickly and autonomously resolve issues when 
they arise, and preempt incidents wherever possible. ignio has been adopted by large, global enterprises, 
mostly Fortune 500 and Global 2000 corporations, which are leaders and innovators in their respective 
industries. Digitate is headquartered in the heart of the Silicon Valley in Santa Clara, California, USA and 
Pune, India. To stay up-to-date on ignio news, follow us at @iam_ignio and visit us at www.digitate.com. 

 

About Tata Consultancy Services Ltd. (TCS)          

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
services and solutions. This is delivered through its unique Location Independent AgileTM delivery model, 
recognized as a benchmark of excellence in software development. 
 
A part of the Tata group, India's largest multinational business group, TCS has over 448,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22 billion 
in the fiscal year ended March 31, 2020, and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the Dow 
Jones Sustainability Index (DJSI), MSCI Global Sustainability Index and the FTSE4Good Emerging Index. For 
more information, visit us at www.tcs.com. 
 
To stay up-to-date on TCS global news, follow @TCS_News. 
 

Digitate Media Contact 

Rajiv Nayan – Digitate | r.nayan@digitate.com | +1 925 577 9154 

 

TCS media contacts: 

Asia Pacific  Email: charlene.lee@tcs.com   
Phone: +65 9138 4370  

Australia and New 
Zealand   

Email: kelly.ryan@tcs.com   
Phone: +61 422 989 682   

Benelux   Email: joost.galema@tcs.com   
Phone: +31 615 903387   
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mailto:joost.galema@tcs.com
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Canada  Email: tia.thomas@tcs.com  
Email: +1 647 790 7602  

Central Europe   Email: anke.maibach@tcs.com   
Phone: + 49 172 6615789   

Europe  Email: mattias.afgeijerstam@tcs.com   
Phone: +46723989188  

India  Email: arushie.sinha@tcs.com    
Phone: +91 22 6778 9960  

Japan   Email: douglas.foote@tcs.com   
Phone: +81 80-2115-0989  

Latin America   Email: martin.karich@tcs.com   
Phone: +569 6170 9013  

Nordics   Email: roland.bagen@tcs.com  
Phone: +46 70 317 80 24  

UK  Email: peter.devery@tcs.com  
Phone: +44 20 3155 2421   

USA  Email: william.thomas@tcs.com  
Phone: +1 203-984-3978 

# # # 
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