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Dear Sirs, 

 

We are sending herewith copy of the Press Release titled “TCS Recognized as a Leader 

in Life & Pensions Insurance BPS/TPA Services by Everest Group” which will be 

disseminated shortly.  

 

The Press release is self-explanatory. 

 

Thanking you, 

 

Yours faithfully, 

For Tata Consultancy Services Limited 

 
Pradeep Manohar Gaitonde 

Company Secretary 
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TCS Recognized as a Leader in Life & Pensions Insurance 
BPS/TPA Services by Everest Group 

Tata Consultancy Services’ End-to-End Services Across the Value Chain, Cognitive Solutions, TCS BaNCS™ 
Platform, and Domain Expertise, Cited as Key Strengths 

NEW YORK | MUMBAI, February 07, 2022: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS) has been 
named a Leader in the Everest Group PEAK Matrix® for Life & Pensions (L&P) Insurance BPS/TPA Services1.  

In an assessment of 20 L&P insurance BPS/TPA service providers, TCS was placed highest in the market impact 
category. According to the report, TCS continues to expand its client base across key markets such as the US, 
Ireland, Europe and Asia Pacific, administering the largest scale of policies among all BPS/ TPA providers.  

The report states that TCS has expanded its transformation value proposition by enhancing the TCS BaNCS™ 
platform as well as developing an array of cognitive solutions to enable digitalization for clients across areas 
such as intake digitization, claims adjudication, and illustration generation. It further highlights the end-to-
end services provided by TCS, covering the entire value chain from actuarial to claims.  

The report said that clients have praised TCS for its domain expertise and ability to upskill resources for 
complex support. It goes on to say that through its recent Adaptive Knowledge Bank solution, TCS is also 
firming up its support for front-office agents.  

“Progressive life and pensions insurers are partnering with TCS to accelerate digitization and innovation to 
transform their operations for greater resilience, enhance customer experience and deliver superior business 
outcomes,” said K Krithivasan, Business Group Head, Banking, Financial Services, and Insurance, TCS. “This 
leadership positioning is a reflection of our strong vision and capabilities, investments in innovation, 
comprehensive portfolio of services and solutions, and the resultant market success.”  

TCS has established a successful track record in implementing large and complex business transformation 
programs for leading insurers across global markets, helping them create immense value. It currently 
supports over 40 global L&P providers across their entire value chain, addressing emerging business needs. 
TCS’ end-to-end offering suite spans: 

• Life – Fixed and variable life, group term life, wealth and income protection, whole life, endowment, 
conventional, and universal life. 

• Annuity – Fixed annuity, variable annuity, conventional annuities, and with-profit annuities. 

• Retirement – Group, personal pension, unit linked, workplace pensions, corporate pensions, bonds, 
retail pension, individual pension, and IRA. 

TCS provides customized solutions, flexible service models, customer experience-centric transformations, 
platform-led offerings, and a TPA network in North America and the UK. Its deep domain knowledge, 
investments in research and innovation and in intellectual property, localized delivery capabilities, robust risk 
management, and security and compliance frameworks, have helped catapult TCS to the top spot in the 
market. Currently, the company administers over 25 million policies on its cloud-based digital platform, 
powered by TCS BaNCS. 

TCS is further enhancing its services with integrated operations and cognitive intelligence offerings to help 
customers accelerate their business transformation and drive competitive differentiation. 

 
1 Life and Pensions (L&P) Insurance BPS/TPA – Service Provider Landscape with PEAK Matrix® Assessment 2022, Somya 
Bhadola, Everest Group, December 8, 2021 
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TCS’ Business 4.0™ thought leadership framework is helping L&P insurers accelerate technology adoption 
and innovate faster to become resilient, adaptable, and sustainable with new business models and newer 
ways of working in the post pandemic world. 

“With extensive delivery experience in both TPA and BPS engagement models, while administering one of the 
largest scales of L&P insurance policies, TCS continues to be well entrenched in the market and has once again 
emerged as a Leader in the Everest Group Life and Pensions (L&P) Insurance BPS/TPA PEAK Matrix® 
Assessment 2022,” said Somya Bhadola, Practice Director, Everest Group. “Additionally, TCS has been able 
to balance business growth with capability developments and alignment, including across the TCS BaNCS 
platform, cognitive offerings, and its scope of services. Through such continuous investments, it has developed 
customized transformation value propositions for both platform and non-platform clients, which allows it to 
exhibit strong, expansive influence in the market.”  

“With our deep domain expertise, contextual knowledge, extensive portfolio of cognitive solutions and 
industry-leading platforms, TCS is best positioned to help L&P insurers transform and grow,” added K 
Krithivasan. 

 

About Tata Consultancy Services (TCS) 

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model, 
recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 556,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 billion 
in the fiscal year ended March 31, 2021 and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the MSCI 
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com. 

TCS media contacts: 

Asia Pacific Email: wenjian.lin@tcs.com | Phone: +65 9695 9948 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Canada  Email: tiffany.fisher@tcs.com | Phone: +1 416 456 7650   

Europe Email: joost.galema@tcs.com | Phone: +31 615 903387 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: william.thomas@tcs.com  | Phone: +1 203-984-3978 
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