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AGL Partners with TCS to Drive its Cloud Transformation 
Journey 

Tata Consultancy Services is Helping AGL Modernise Applications and Migrate them to the Cloud, Creating 
a New Digital Core that Supports its Growth and Transformation  

SYDNEY | MUMBAI, November 5, 2020: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a leading 
global IT services, consulting and business solutions organisation, is engaged in a strategic partnership with 
AGL to deliver the latter’s organisation-wide cloud transformation program, aimed at enabling its growth 
strategy and achieving its vision of becoming a digital utility of the future. 

Launched in early 2020, the transformation program envisages modernising the application estate and 
moving workloads to the cloud, to create a new future-proof digital core that will allow AGL to accelerate 
its innovation and deliver superior customer experiences. The TCS and AGL teams used their contextual 
knowledge to assess and plan the upgradation path for each of the legacy applications and create the 
migration roadmap. Leveraging its Cloud Migration Factory that uses high levels of automation to speed up 
the migration, TCS has already transformed and optimised over 50 applications and transitioned 50 percent 
of the corporate workload to the cloud, supporting the exit of AGL’s Melbourne and Sydney data centres.  

Further, to fully realise the agility and efficiency benefits of the cloud, TCS will work with AGL to deploy a 
new DevOps based operating model with high levels of automation and self-service capabilities that will 
enable faster and more frequent delivery of new enhancements and features. Set to run until end-2021, 
the cloud transformation program is expected to significantly accelerate innovation at AGL, harnessing the 
cloud-native capabilities in AI, ML and IoT to develop new products and enhance customer experience.   

“We have made good progress and continue to build momentum in our Cloud Transformation Program. 
Partnering with TCS helped us reduce risks and accelerate the migration, meeting our stretch targets. Once 
we complete this program, AGL will be very well placed to deliver superior customer experiences and drive 
growth,” said Owen Rapose, Head of Cloud Technology, AGL. 

“We are proud to partner with AGL in leading digital transformation in the utilities industry, adopting new 
technologies to drive innovation, engage better with customers and strengthen competitive differentiation,” 
said Vikram Singh, Country Head, TCS Australia and New Zealand. “Our decade-long partnership gives us 
deep contextual knowledge and insights that are invaluable in such large, complex transformations. We are 
only at the start of a long transformation journey that will see further unlocking of value as we start building 
innovations that leverage the full power of the cloud stack.”   

 

 

About Tata Consultancy Services Ltd. (TCS)                                                                                                   

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and 
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engineering services and solutions. This is delivered through its unique Location Independent AgileTM 
delivery model, recognized as a benchmark of excellence in software development. 
 
A part of the Tata group, India's largest multinational business group, TCS has over 453,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22 billion 
in the fiscal year ended March 31, 2020, and is listed on the BSE (formerly Bombay Stock Exchange) and 
the NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning 
work with communities across the world have earned it a place in leading sustainability indices such as the 
Dow Jones Sustainability Index (DJSI), MSCI Global Sustainability Index and the FTSE4Good Emerging Index. 
For more information, visit us at www.tcs.com. 
 

For TCS global news, follow @TCS_News.To stay up to date on TCS ANZ news, follow @TCS_ANZ.  

 

TCS media contacts: 

Asia Pacific Email: charlene.lee@tcs.com | Phone: +65 9138 4370 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Benelux Email: joost.galema@tcs.com | Phone: +31 615 903387 

Canada  Email: tia.thomas@tcs.com | Phone: +1 647 790 7602  

Europe Email: mattias.afgeijerstam@tcs.com | Phone: +46 723 989 188 

India Email: arushie.sinha@tcs.com | Phone: +91 22 6778 9960   

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +00971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

Nordics Email: roland.bagen@tcs.com | Phone: +46 70 317 80 24 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: william.thomas@tcs.com  | Phone: +1 203-984-3978 
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