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Kansas Selects TCS as Technology Partner to Transform 
Unemployment Insurance System 

Tata Consultancy Services Will Replace Kansas’ 70s Vintage Mainframe System with a Modern Cloud-based 
Solution that will Significantly Improve User Experience and Help Combat Fraud 

TOPEKA, KS | NEW YORK, April 5, 2022: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS) announced 
that the Kansas Department of Labor (KDOL) has selected TCS to build a modern, secure, web-based system 
for the state’s unemployment insurance program, transforming a legacy mainframe platform from the 1970s 
into a cloud-based system that dramatically improves the delivery of services to Kansas residents.  

The proven TCS unemployment insurance system will provide Kansans with online self-service functions, 
including the ability to file new claims, certify weekly claims, check the status of benefit payments, and file 
appeals. The new system will also enable Kansas employers to register their businesses online, make 
payments and appeals online, and file real time wage reports, among other features. 

Once launched, the TCS system will also help the Kansas Department of Labor provide better services by 
enabling electronic correspondence on a single digital platform, reducing costs for Kansas taxpayers, and 
ensuring program integrity by helping to combat fraud. 

“KDOL is taking a major step forward to modernize the unemployment insurance system,” said Kansas 
Governor Laura Kelly. “Our efforts for the past year have been focused on selecting a technology partner to 
move the agency into the 21st century. With this upgrade, KDOL will be able to get back into alignment with 
its mission of serving unemployed Kansans.”  

“We have made a significant amount of progress in a short amount of time and today’s announcement is just 
the latest example of this work,” said Amber Shultz, Secretary, Kansas Department of Labor. “We are 
committed to partnering with the right people to reflect the agency’s commitment to customer service and 
collaborative innovation.” 

For more than two decades, TCS has partnered with states across the U.S. to transform unemployment 
insurance systems, including Connecticut, Maine, Mississippi, Missouri, New York, and Wyoming, as well as 
several cities.  

“Unemployment Insurance is a critical safety net for thousands of Kansas residents every year. They deserve 
a secure, world-class system that enables them to file claims and receive payments seamlessly,” said Robert 
Kane, Chief Commercial Officer, U.S. Public Services, TCS North America. “We look forward to working 
alongside the dedicated Kansas Department of Labor modernization team to transform the way they serve 
Kansas citizens and employers.” 

As a result of the COVID-19 pandemic and ensuing job losses, government agencies handled unprecedented 
numbers of unemployment insurance claims. TCS systems successfully processed exponential increases in 
unemployment claims at the onset of the pandemic, including the integration of Pandemic Unemployment 
Assistance – a lifeline for self-employed individuals, independent contractors, and other gig workers. 
Volunteers from TCS also rose to the occasion, partnering with the New York State Department of Labor to 
troubleshoot and help process thousands of pending unemployment insurance applications in a matter of 
days.  

For more information about TCS’ U.S. Public Services business unit, visit us at www.tcs.com/public-services 
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Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model, 
recognized as a benchmark of excellence in software development. 

A part of the Tata group, India's largest multinational business group, TCS has over 556,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 billion 
in the fiscal year ended March 31, 2021, and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the MSCI 
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com  

TCS media contacts: 

Asia Pacific Email: wenjian.lin@tcs.com | Phone: +65 9695 9948 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Canada  Email: tia.thomas@tcs.com | Phone: +1 647 790 7602  

Europe Email: joost.galema@tcs.com | Phone: +31 615 903387 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: alma.leal@tcs.com | Phone: +521 55 2095 6098 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: james.sciales@tcs.com | Phone: +1 917 981 7651 
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