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 TCS Recognized as a Leader in IDC MarketScape for Managed 
Cloud Services in Asia-Pacific (Excluding Japan)  

According to the Report, Tata Consultancy Services Offers True Business Transformation Through its Cloud 
Services Engagements 

SINGAPORE | MUMBAI, November 2, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a 
leading global IT services, consulting, and business solutions organization, has been positioned as a Leader 
in the IDC MarketScape for Asia-Pacific (Excluding Japan) Managed Cloud Services1.  

According to the report, “TCS' cloud services offerings are tightly integrated into its overall enterprise 
transformation framework (Business 4.0™) and the Machine First™ delivery model (MFDM™) it utilizes to 
realize the framework. This ensures that TCS can deliver true business transformation as part of its cloud 
services engagements.”  

The report said that “TCS has made substantial investments in its cloud ecosystem — in-house products, 
platforms and assets, skill and talent management (at scale) — and in its partner and co-innovation 
ecosystem. The capabilities enabled by this rich ecosystem allow TCS to serve a very wide breadth of 
customer requirements.” It goes on to say that “Customers IDC interacted with commended TCS for the 
completeness of its cloud services offerings and experience at scale.” 

“Enterprises in Asia-Pacific are embracing the cloud and embarking on multi-horizon transformation 
journeys to become purpose-driven, borderless digital enterprises. Our deep industry knowledge, key 
investments in research and innovation, rich portfolio of intellectual property, strong partnerships with 
hyperscalers, extensive co-innovation network, make us the preferred partner to customers in their 
journeys,” said Girish Ramachandran, President, TCS Asia-Pacific. “Being named a Leader in the IDC 
MarketScape is a reflection of our strategies, integrated capabilities, and the resultant market success we 
are seeing in Asia-Pacific and beyond.” 

With a 360-degree awareness of industry standards and processes, deep technology expertise, extensive 
partner and co-innovation network, and effective cloud strategies, TCS helps organizations build a cloud-
based digital core that is flexible, resilient, and adaptable. It helps them define a future-ready vision, set 
their cloud strategies, and build their roadmap with a clear path to value for IT investments and growth.  

TCS offers end-to-end services spanning the entire cloud lifecycle and including cloud advisory services, 
migration, modernization, and industry solutions. Its sustained investments in research and innovation have 
resulted in an industry leading portfolio of frameworks, accelerators, products, and platforms that can 
significantly speed up customers’ cloud transformation journeys.   

TCS partners with leading companies in Asia-Pacific and elsewhere in their multi-horizon cloud 
transformation journeys while managing their cloud infrastructure on their behalf. Its unique Machine First 
approach to managed cloud services is powered by TCS Cloud Exponence, which optimizes machine-human 
collaboration to deliver smart managed services in hybrid cloud environments.  

Cloud Exponence reduces cloud management overheads, offers a consistent service delivery experience, 
and provides full-stack infrastructure services for applications, IoT, blockchain, APIs, and other new age 
workloads. The integrated services simplify complex operations, making way for cloud flexibility, enterprise 

 
1 IDC, IDC MarketScape: Asia/Pacific (Excluding Japan) Managed Cloud Services 2021 Vendor Assessment, doc 
#AP47014921, August 2021 
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agility, and enabling smarter and faster digital transformations. The solution comprises the following 
features: 

• Seamless cloud services provisioning: A self-service automation catalog ensures frictionless 
provisioning of environments, IaaS, full stack application provisioning, and backup-restore 
functionalities. 

• SecOps: Provides end-to-end security information and event management for continuous 
monitoring of cloud environments.  

• FinOps: Consolidates billing and presents detailed cost reports based on cloud resources, business 
units, projects, applications, and environments. It drives cost optimization via right sizing, capacity, 
and configuration mapping. Cloud Exponence creates spend forecast reports and sends alerts based 
on consumption for predictive cost management. 

• DevOps: Helps companies build, test, and deploy applications continuously on the cloud using 
DevOps-based managed services to compile code, run quality assurance, and produce deployment-
ready software through automation.  

TCS has invested in setting up dedicated strategic cloud units that provide a full complement of end-to-end 
services around each of the major hyperscale clouds – Google, AWS, and Microsoft. In addition, it offers an 
OpenStack-powered private cloud infrastructure through its TCS Enterprise Cloud offering, so clients can 
customize a mix of public, private, or hybrid cloud solutions that best fit their business needs. TCS’ change 
management advisory offerings facilitate full participation by all stakeholders in the cloud transformation 
journey, reducing project risks and delivering superior outcomes. 

“TCS’ ability to tightly integrate its cloud services offerings into its broader enterprise transformation 
framework (Business 4.0) and its MFDM framework for enterprise intelligence allows it to deliver business 
transformation at speed and scale as part of its cloud services engagements,” said Pushkaraksh Shanbhag, 
Associate Director, Asia/Pacific Cloud and IT Services research, IDC. 

Read the complete TCS profile in Managed Cloud Services in Asia-Pacific (Excluding Japan) here. 

 

About IDC Marketscape 

IDC MarketScape vendor analysis model is designed to provide an overview of the competitive fitness of ICT 
(information and communications technology) suppliers in a given market. The research methodology 
utilizes a rigorous scoring methodology based on both qualitative and quantitative criteria that results in a 
single graphical illustration of each vendor’s position within a given market. IDC MarketScape provides a 
clear framework in which the product and service offerings, capabilities and strategies, and current and 
future market success factors of IT and telecommunications vendors can be meaningfully compared. The 
framework also provides technology buyers with a 360-degree assessment of the strengths and weaknesses 
of current and prospective vendors. 

 
About Tata Consultancy Services (TCS) 
Tata Consultancy Services is an IT services, consulting and business solutions organization that has been 
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years. 
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering 
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model, 
recognized as a benchmark of excellence in software development. 

https://www.tcs.com/leader-idc-marketscape-apac-managed-cloud-services-2021
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A part of the Tata group, India's largest multinational business group, TCS has over 528,000 of the world’s 
best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 billion 
in the fiscal year ended March 31, 2021, and is listed on the BSE (formerly Bombay Stock Exchange) and the 
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work 
with communities across the world have earned it a place in leading sustainability indices such as the MSCI 
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit www.tcs.com 

TCS media contacts: 

Asia Pacific Email: sean.davidson@tcs.com | Phone: +65 9139 3668 

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682 

Canada  Email: tia.thomas@tcs.com | Phone: +1 647 790 7602  

Europe Email: joost.galema@tcs.com | Phone: +31 615 903387 

India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999 
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098 

Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988 

Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989 

Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013 

UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421 

USA  Email: william.thomas@tcs.com  | Phone: +1 203-984-3978 
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