Al
TATA

TCS/PR/SE-40/2021-22

July 1, 2021

National Stock Exchange of India Limited BSE Limited

Exchange Plaza, Bandra Kurla Complex, P.J. Towers, Dalal Street,
Mumbai - 400051 Mumbai -400001

Symbol - TCS Scrip Code No. 532540 (BSE)
Dear Sirs,

We are sending herewith copy of the Press Release titled “Royal London Expands
Partnership with TCS to Transform its Pensions Platform and Improve Customer
Experience” which will be disseminated shortly.

The Press release is self-explanatory.
Thanking you,

Yours faithfully,
For Tata Consultancy Services Limited

Rajendra Moholkar
Company Secretary

TATA CONSULTANCY SERVICES

TATA Consultancy Services Limited
9th Floor Nirmal Building Nariman Point Mumbai 400 021
Tel. 91 22 6778 9595 Fax 91 22 6778 9660 e-mail corporate.office@tcs.com website www.tcs.com
Registered Office 9" Floor Nirmal Building Nariman Point Mumbai 400 021.
Corporate identification No. (CIN): L22210MH1995PLC084781


mailto:corporate.office@tcs.com

p ~~ ¢ TATA
| CONSULTANCY
SERVICES

For immediate use preSS Release

Royal London Expands Partnership with TCS to Transform its
Pensions Platform and Improve Customer Experience

Tata Consultancy Services is Leveraging its Machine First™ Approach to Help the Insurer Transform into a
Data-driven and Digitally Nimble Organisation

LONDON | MUMBAI, July 01, 2021: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a leading
global IT services, consulting and business solutions organization, has expanded its strategic partnership
with Royal London, the largest mutual life insurance, pensions and investment company in the UK, to help
the latter transform its pensions platform estate and deliver market-leading services to members and
customers.

TCS has been engaged with Royal London in various consulting, innovative, thought leadership engagements
as well as strategic programs like DevOps initiatives, platform simplification and migration, and Run
transformation to enable the insurer to adapt swiftly to future needs.

As part of the expanded partnership, TCS will work collaboratively with Royal London to support its ambition
to transform into a data-driven and digitally nimble insurer. TCS will leverage its Machine First™ Delivery
Model (MFDM™) and Location Independent Agile™ model to help the company achieve its digital strategy,
gain business agility, and drive deeper customer relationships. TCS will also enable technology
transformation to rationalise the IT estate, increase the pace of change, enhance operational resilience, and
reduce risk exposure.

“Our strategy as an insight led modern mutual recognises that we need to drive change and keep pace with
the world around us, to build a business that supports the future needs of our customers and markets,” said
William Pritchett, Group Chief Information Officer, Royal London. “We partnered with TCS to leverage their
expertise, capability and capacity in the insurance business domain and proven track record of enabling
similar transformations within the financial services sector. We want to reduce complexity in our day-to-day
business and empower our employees to respond to customer’s needs by being data led and digitally
nimble.”

“We are delighted to partner with Royal London in their endeavour to optimize their services, reduce
operational risks and maintain their market leadership. We will continue to use our industry expertise,
contextual knowledge, agile methodology and innovation framework to help Royal London achieve its digital
ambition and strategic growth,” said Vinay Singhvi, BFSI Business Unit Head — UK and Ireland, TCS.

About Royal London

Royal London is the largest mutual life insurance, pensions, and investment company in the UK, with assets
under management of £148 billion, 8.8 million policies in force and 4,412 employees. Figures quoted are as
at 31 December 2020.

About Tata Consultancy Services (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that has been
partnering with many of the world’s largest businesses in their transformation journeys for over 50 years.
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering
services and solutions. This is delivered through its unique Location Independent Agile™ delivery model,
recognized as a benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 488,000 of the world’s
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best-trained consultants in 46 countries. The company generated consolidated revenues of US $22.2 billion
in the fiscal year ended March 31, 2021, and is listed on the BSE (formerly Bombay Stock Exchange) and the
NSE (National Stock Exchange) in India. TCS' proactive stance on climate change and award-winning work
with communities across the world have earned it a place in leading sustainability indices such as the MSCI
Global Sustainability Index and the FTSE4AGood Emerging Index. For more information, visit www.tcs.com
and follow TCS news at @TCS News.

To stay up-to-date on TCS global news, follow @TCS News.

TCS media contacts:

Australia and New Zealand Email: kelly.ryan@tcs.com | Phone: +61 422 989 682
Benelux Email: joost.galema@tcs.com | Phone: +31 615 903387
Canada Email: tia.thomas@tcs.com | Phone: +1 647 790 7602
Europe Email: mattias.afgeijerstam@tcs.com | Phone: +46 723 989 188
India Email: saxena.kritika@tcs.com| Phone: +91 22 6778 9999
Email: vanshika.sood@tcs.com | Phone: +91 22 67789098
Middle East & Africa Email: s.hasneen@tcs.com | Phone: +971567471988
Japan Email: douglas.foote@tcs.com | Phone: +81 80-2115-0989
Latin America Email: martin.karich@tcs.com | Phone: +569 6170 9013
Nordics Email: roland.bagen@tcs.com | Phone: +46 70 317 80 24
UK Email: peter.devery@tcs.com | Phone: +44 20 3155 2421
USA Email: william.thomas@tcs.com | Phone: +1 203-984-3978
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