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Major port trusts can award dredging
works to DCI on nomination basis

Draft dredg]ng culated for public consulta-
. . . tion.
guldellnes speufy “Whenever this route for
when this can award (of contract) is fol-
lowed, the principle of com-
be done petitive market price discov-
P MANOJ ery for the same

Mumbai, January 1 quality and condi-

Centre-owned major port tions shall be fol-
trusts will have to give lowed,” itsaid.

dredging works on nomina- “The major ports
tion basis (without tender) to  may invite open
Dredging Corporation of India ~ competitive  bid-

Ltd (DCI) according to the
draft dredging guidelines for
major ports prepared by the
ministry of ports, shipping
and waterways.

“Major Ports may entrust a
dredging project to a ports’
owned company, in which it
owns controlling share, on
nomination basis on approval
of Board of Trustees| Directors
of the Port,” says the draft pre-
pared by the ministry and cir-

ding for dredging

projects
afterobtaining the approval of
Board of Trustees/Directors,” it
stated.

The Ministry reserves the
right to assign in public in-

terest, any contract for
dredging work in any major
port on nomination basis to
ports owned dredging com-
pany following due settle-
ment process, it further said.
The circulars issued by the

ministry under the “At
manirbhar Bharat” or Make in
India or similar policies issued
from time to time shall be fol-
lowed.

Visakhapatnam Port Trust,

match the lowest rate quoted
by foreign flagged dredgers
and take up the work if they
come within ten per cent of
the lowest bid.

In the absence of a specific

Paradip Port Trust, reference to the RoFR in the
Jawaharlal Nehru draft  guidelines, Indian
Port Trust and dredging firms will lose the
Deendayal ~ Port  opportunity to match the low-
Trust acquired the  est rate quoted by a foreign
Central  govern- flagged dredger and take up

the work, the industry official
said

The draft guidelines aim to
move towards international
standard of working by adopt-
ing CIRIA methodology for
cost estimation of dredging
works, PIANC classification for
soil modelling and survey
techniques based on Interna-
tional Association of Ports and
Harbours (IAPH)/Interna-
tional Hydrographic Organiz-
ation (IHO) requirements.

cent stake in DCI for 1,056
crore in March 2019.
“However,  the  draft
guidelines lack clarity on the
applicability of the right of
first refusal (RoFR) available to
Indian flagged dredgers in
tenders floated by major ports
trusts,” said a dredging in-
dustry official. “This will create
confusion,” he said.
Currently, Indian flagged
dredgers have the right to

Dredging Corp
picks new
MDand CEO

PMANOJ
Mumbai,january 1

Dredging Corporation of India
Ltd (DCI) has picked industry
veteran GYV Victor as its next
Managing Director and Chief
Executive Officer for a five-year
term beginning February 1. The
Board of Mumbailisted DCI
cleared the appointment of Vic-
tor, government sources said.

Victor will join on February 1
as a special officer and assume
charge as MD and CEO from
March1, the sources said. This is
the first top management ap-
pointment at India’s biggest
dredging contractor after the
company was acquired by four
Centreowned major port
trusts in a strategic divestment
deal. When contacted, Victor
declined to comment.

Victor is the first DCI cadet
from All India Dredging Cadre
notified in the Government
Gazette to rise to the top posi-
tion in the company.

Co-living market to see full recovery by year end

India has 76 companies in the co-living sector,
with 20 of them founded in the last three years

SANGEETHA CHENGAPPA olosta:

Bengaluru, January 1
Uncertain economic conditions,
loss of jobs, work from home,
and migrants returning to their
respective home towns in the
wake of the Covid-19 outbreak
brought the fledgling co-living
sector to a grinding halt. While
the year 2020 ended with co-liv-
ing services providers reporting
45-55 per cent recovery com-
pared to pre-Covid levels, the sec-
tor is expected to return to 2019
levels in both occupancy and
rentals by December 2021.

India has 76 companies in the
co-living sector, with 20 of them
founded in the last three years.
Total funding raised by the sector
dropped sharply in 2020 to
$66.27 million from $132.16 mil-
lion in 2019, as per Tracxn data.

Tech-enabled co-living start-up

down by 49 per cent.

which raised $56 mil-
lion in Series C funding in July,
crossed 50 per cent occupancy in
December vs 80 per cent pre-
Covid, after hitting an all-time
low in July, as fears of an exten-
ded lockdown till September had
people moving back to their
home towns in droves. Co-living
services start-up Guesture re-
covered to 55 per cent occupancy
in December vs 98 per cent occu-
pancy pre-Covid. NoBroker.com,
which partnered with OYO LIFE
in August to offer Co-living ser-
vices, saw demand dip by 62 per
cent for PG/Co-living spaces vs
pre-Covid levels and is currently

A recent report by TheHouse-
Monk pegged the market size for
Co-living (excluding student/
senior housing) in India at $273
million in 2019, which dropped

cities.

i
Aview of Zolo Opaline

46 per cent to $126 million in
2020. The average rent per ten-
ant/per month dropped 15 per
centto $150in 2020 ($175in 2019).

dia, said,

Silver lining

Dr Nikhil Sikri, co-founder and
CEO, Zolostays, pointed out that
the pandemic has been ablessing
in disguise in some ways. “Cus-
tomers value us for implementa-
tion of hygiene and safety pre-
cautions as per WHO guidelines,
rent waivers across all our 400
properties during the lockdown,
complimentary healthcare mem-
berships to all residents, includ-
ing medical insurance covering

efficient Co-

Covid-19, to name a few. Our en-
tire corporate business was built
during the lockdown, when we
forged tie-ups with 100 + small
and large corporates vs just 23
corporate customers pre-Covid.”
Zolostays has 40,000 beds in 10

ficer, NoBroker.com.

Echoing a similar sentiment,
Sriram Chitturi, founder of Gues-
ture and founding president of
Rental Housing Association of In-
“the push from unor-
ganised to organised co-living
spaces has been significant as
peopleappreciate clean, hygienic
and safe living spaces. There is no
shortage of demand, the prob-
lem lies in inadequate supply of
ng spaces.”

Guesture is operational in 1 mi-
cro market (Electronics City) in
Bengaluru with 3,100 beds in 500
apartments; with plans to add
7,500 beds in the next two years.

“While we expect a faster recov-
ery in 2021, we expect that co-liv-
ing will grow faster than PGs.

Outlook for 2021

only by end 2021, he said.

KV KURMANATH

Hyderabad, January 1

Cyber security professionals
seem to be in huge demand in
the country.As many as 64,000
cyber security jobs are on offer
in different companies. An es-
timate of open positions by the
Data Security Council of India
(DSCI), which is an association
of cyber security ecosystem
players, found that about
53,000 job positions are on of-
fer in the cyber security ser-
vices space.
open positions, about 1,000
are for cyber security product
developers,” Rama Vedashree,
Chief Executive Officer of DSCI,
told BusinessLine.

“These are the numbers that
we gathered from open an-
nouncements seeking applica-
tions by various companies
and organisations. The de-
mand could be more,” she said.

There’s better control over sanit-
isation in co-living spaces and it
is safer compared with PGs where
bedrooms, washrooms and kit-
chens are shared among 8-10
people” said Saurabh Garg, co-
founder and Chief Business Of-

The year 2020 has been difficult
for the co-living industry and re-
vival is linked to the return of the
migrant millennial worker to
major cities which, in turn, is de-
pendent on organisations re-
suming ‘back to office’ policy,
said Mahesh Khalap, Senior Dir-
ector - Alternatives, JLL India.
Overall average occupancy in co-
living facilities hovered at 40-45
per cent in end 2020. We should
see revival earliest by Q2 of CY
2021with certain cities faring bet-
ter than others. However, return
to 2019 levels in both occupancy
and rentals should be achieved

ISTOCKPHOTO

“Of the 64,000 lakhin2019.

Demand torise

PRESS TRUST OF INDIA

New Delhi,January 1

India”s largest IT services firm Tata

Consultancy Services (TCS) on Friday

said it has completed acquisition of

100 per cent shares of Postbank Sys-

tems AG (PBS) from Deutsche Bank AG.
PBS has been the internal IT pro-

The DSCI said the cyber security
industry employed 130-2 lakh
people in 2020 as against 110

‘This niche space is expected to
have 10 lakh employees by
2025. With digital payments,
transactions and need for
work-from-home, the DSCI ex-
pects the demand for cyber se-
curity products and services to
rise. This, in turn, would signi-
ficantly improve the demand

NOTICE OF LOSS OF SHARE CERTIFICATE(S)

64,000 cyber security jobs on offer

Of the total open positions, about 11,000
are for product developers: DSCI chief

for human resources to take
care of theload.

“The growing popularity of
connected devices, bring your
own device (BYOD), and IoT
technologies is projected to in-
crease impact in the endpoint
security segment. Regulations
and increasing volume of data
are driving interest in data se-
curity,” it said.

The cyber security services
industry generated a cumulat-
ive revenue of $43 billion in
2019. “This is expected to reach
about$7.6 billion in2022, regis-
tering a compounded annual
growth rate (CAGR) of 21 per
cent,” it said. A part of the de-
mand for skilled human re-
sources in cyber security
would also come from global
companies. The DSCI estimates
that the global cyber security
services market is expected to
be about $89 billion by 2022 as
against $64 billion in 2019. “By
2025,itis expected toreach $116
billion,” it said.

TCS wraps up Postbank acquisition

vider for Postbank AG, a subsidiary of
Deutsche Bank, catering to the Ger-
man retail banking market. PBS has
around 1,500 employees across nine
locations in Germany.

The transaction will see the employ-
ees of PBS become a part of the Mum-
bai-based company.

j AMARA RAJA

AMARA RAJA anrsmzs LIMITED

Notified for i 1]

number

certficate had been lost and requested the Company to issue duplicate share certificate(s).
o

had intimated the Company that the share

ny
obiection whatsoever in respect ofthe fllowing share certficate(s) should be intimated to the
Company Secretary at the Corporate Operations Office address mentioned hereinabove
within 15 days from the date of publication of this notice. If no objection is received within 15
» > y

Folio Distinctive Nos. | Certificate | No. of
R No. From | To Nos. | Shares
Anju Devi Ajmera 0002926 |2038281(2039780 108 1,500

Hyderabad
January 1, 2021

For Amara Raja Batteries Limited

M R Rajaram
Company Secretary

How about a ratings-like system for apps?

but falter at the de-
cision making point, lured in
by the instant gratification of
access to services or apps,” said
Shilpa Kumar, Partner, Om-
idyar Network. Also, in coun-
tries like India, which are not
English-speaking by
default, the terms and
conditions are drafted
in a complicated man-
ner and in a language
that is not native to
many millions.

India has around
600 million internet
users and another 700 million
are expected to adopt the inter-
net, going forward.

“Privacy statements are sev-
eral pages long and full of com-
plex legal jargon that prevents
users from reading and under-
standing the policy. Thisintent-
action gap, along with myopia

Mumbai anuary 1
With privacy breaches on the
rise, there is a growing clamour
for regulators to step in with a
ratingslike system for apps
and enhance the way privacy
policies are presented
to the user. A report
titled “Behavioural ex-
periments in data pri-
vacy” by Omidyar Net-
work and Centre for
Social and Behaviour
Change (CSBC), Ashoka
University, highlights
issues relating to behavioural
aspects between the consumer
and the technology provider,
and how they impact data pri-
vacy.The issuesassume signific-
ance considering that India is
set to come up with the Per-
sonal Data Protection Law.
“Users would like to protect

SUPPLYCO

THE KERALA STATE CIVIL SUPPLIES CORPORATION LIMITED

MAVELI BHAVAN, P.B.N0.2030, GANDHI NAGAR, KOCHI-682020
PhNo PABX. 0484226775, Z206785. E-Mal: agma@suppycomal.com,Websi: wncsuppycotraacom
Purchase Secton - Ph No: 04842207524, 2206786, 2206762, FAX - 0484-2206762, 0464- 2206799

Paddy - 0484 2207923
TENDER NOTICE

No.P25.8PT-26635(1) Date: 31.12.2020

{ONLY THROUGH ELECTRONIC TENDERING SYSTE)
‘The Kerala State Civil Supplies Corporation uu (Supplyc etender for the following items.

[sne] toms TenderNo [ Closing Date &Tme

Bank of Goa Zone holds

or present bias exhibited by
users,isa challenge,” said Pooja
Haldea, Senior Advisor, from
Ashoka University.Itis here that
the authorsadvocate thatarat-
ingslike system overseen by
the regulators would come in
handy. “So, ratings could be

> Tc I 5; velopers

TCI Developers Limited
CIN:L70102TG2008PLC0S9173.

corp. T House, 69 Insttutional Area,
Sector-32, Gurugram -122 001, Harys
Tel: 491 124 2381603.07

massive MSME outreach programme

Goa Zone conducted a massive “MSME
outreach programme” at Hotel Taj Vivanta,
Panaji, to connect with MSME and other business
bodies at a time when sector is witnessing a
difficult time with slowdown of business activities
on account of the COVID-19 pandemic. The
programme was _inaugurated by Dr.Pramod
Sawant, Hon'ble Chief Minister of Goa State in
the presence of Mr. Hemant Tamta, Executive
Director and Ms. Narmada S Sawant, Zonal
Manager Gna Zone of Bank of Maharashtra.ln

given ontheamountof inform- E-malk: secretarial@tcidevelopers.com
ation the app collects or what
information will be used and NOTICE

how, and the transparency of
privacy policy,” said Kumar.

Notice is hereby given that the next Meeting
of the Board of Directors of the Company
has been scheduled to take place on Friday,
February 05, 2021 to interalia consider and
approve the Unaudited Financial Results for
the 03¢ Quarter/ Nine months ended on 31
December, 2020.

The said notice may be accessed on Company's
website: www tcidevelopers com and on Stock
Exchanges website: wyw.nseindia.com and
wewnw bseindia.com,

Busiiic:

CLASSIFIED

ddress, the Hon'ble Chief Minister
emphas\zed the role of MSMES in the economic
development of Country. Expressing concerns
over the delay in realization of receivables to
MSMES in the face of COVID 19 pandemic, he

k of Maharashtra in organizing

OLD AGE HOME

ForTC Developers Limited
SHRIDI HOMES for Senior citizen, ‘Saloni Gupta
Personal care, Comloriable stay, | | Place:Gunvgram Company Secretary &

Date:01*January, 2021 Compliance Officer

Hygienic, Veg food with all Ameni-

MSMES to reap the benefits from the plethora of
measures initiated by Govt. of India, Reserve
Bank of India and Bank of Maharashtra. He also
conveyed his appreciations to Bank of

ENTERPRISE CONNECT

ceiling also reduces the height of your home or
office making it look smaller than its actual
size.Nikhil Shah , owner of Muller brand of lights
and Director of Million Electric Co. says" Our
approach to this issue is simple;keep the lighting
exposed  but organize the wiring efficiently
through its linear or profile lighting
solutions Linear or Profile lighting has solutions
for every architect or interior designer's
requirements.”
Dr. Ramesh Bhat Appointed as SVKM's
NMIMS Vice Chancellor
Dr. Ramesh Bhat took over as the Vice
Chancellor of SVKM's NMIMS Deemed to be
University, alegacy institute
of higher education, on 17th
December 2020. He had
been acting as the
University's Officiating Vice
Chancellor since March of
this year and as the Dean
and Provost, School of
Business Management,
NMIMS since 2017. Speaking on his
appointment, Dr. Bhat said, "I look forward to
working with our esteemed faculty, our hard-
working staff, and our student body to maintain
NMIMS' commitment towards academic
briliance. We will further strengthen our
research-based approach as our focus shifts

ties near Palavakkam Beach, Thiru-
vanmiyur & Thoraipakkam. Chennai
8015012127 /9176442000

THE RAMARAJU SURGICAL COTTON MILLS LIMITED
Registered Office: P.A.C. Ramasamy Raja Salai,
Post Box No.2, Rajapalaiyam - 626 117.
CIN:L17111TN1939PLC002302 Telephone No: 04563 235904

i .
the issue of delayed realization of payments of

ontractors and Vendors of Goa Government by
Giscounting their bills under Trade receivables
electronic discounting system (TReDS).
Addressing the participants of the programme,
Mr Hemant Tamta, Executive Director of Bank of
Maharashtra outlined the contribution of MSMEs
in the economic_development of the nation,
describing the MSME sector as the backbone of
the economy. He deliberated on the special
initiatives of the Government of India and Bank of

Y

Cabinet approves Deepening and
Optimization of Inner Harbour Facilities
including Development of Western Dock
on Build, Operate and Transfer (BOT)
basis under Public-Private Partnership
PPP mode to handle cape size vessels at
Paradip Port

The Cabinet Committee on Economic Affairs
chaired by Prime Minister Shri Narendra Modi
has approved the  project ‘Decpering and

NOTICE TO SHAREHOLDERS
NOTICE is hereby given that the Extra-ordinary General Meeting (EGM) of the Company
will be held on Monday, the 25° January, 2021 at 10.00 AM. at The Ramaraju Surgical
Cotton Mils Limited Premises, 119, PAC. Ramasamy Raja Sali, Rajapalaiyam - 626 117,
Virudhunagar District, Tamil Nadu totransact the businesses as contained n the Notice dated

Manager (Purchase)

[  GSPL India Transco Limited

CIN : U40200GJ2011SGC067450
Regd Office: GSPC Bhavan, Sector-11, Gandhinagar-382010, Gujarat, India
Tel.: +91-79-66701001 Fax: +91-79-23236477 Website: www.gspcgroup.com
NOTICE INVITING TENDER
GSPL india Transco Limited (GITL
from competent agencies for ollowing tenders vide single stage three part icing
proces:

ngof GITL|

]
[T3 | Supplyof Fre Frowsat |M§sw-2u7§(|) [Coozsrsom | 30° December, 2020, st to all the Members individually at their Rgistered Address and
(2] ecporstoncostel, | esasmym | osoaomioopm | E-Mail 1D on 31 December, 020.The Notce s asodisplayed a he websiteofthe Company.
g fality or transactng
topartc e ar Ntce. The -otng perod conmencing on 22 anuay, 2021 (500 ) and encing an

24% January, 2021 (5:00 PM.). The cut-offdate for the purpose ofelig
the 19 January, 2021.

ltyto vote s Tuesday,

Inner Harbour Facilities including

the MSMES.
flow to MSME sector has always been an area of
priority for Bank of Maharashtra, he added. The
well-attended Programme ended with the vote of
thanks proposed by Mr Anand Shankar, Deputy
Zonal Manager of Goa Zone.

BHEL bags prestigious order for
Reactor Header Assemblies from NPCIL
against stiff competition

Amidst stiff competitive bidding, BHEL has
won a prestigious order for the supply of 32
Reactor Header Assemblies from the Nuclear
Power Corporation of India Limited (NPCIL). The
order has been won under NPCIL's Fleet mode

for PA Login ID and their |

pany p: the for India's highest rated

notice of the the following developed 700 MWe i
H Water React PHWR) to b t it
a. Use their 16 digit Beneficiry ID for CDSL, BdlgltDP D followed bysmqu chemmfm NSDL f‘;"ﬁvry mf{e ey f’sl‘ncah)n‘n’se o n

b. Members who have aleady registered fr remote e-voting can however use thelv eisting
LoginID and password for this purpose.
.Others may send an e-Mail to the Company at scm@ramcotex.com for abtaining Login 1D

and password for remote e-voting.
E-vot b

this is the first equ\pmen\
order placed by NPCIL under the Fleet Mode
Procurement program and will give an impetus to

o ‘Wester Dock on Build, Operate
and Transfer (BOT) basis under Public-Private
Partnership (PPP)mode to handle cape size
vessels at Paradip Port. The estimated cost of the
project is Rs.3,004.63 Crore. This includes
development of the new Western Dock on BOT
basis and capital dredging by the selected
Concessionaire at a cost of Rs.2,040 Crore and
Rs.352.13 Crore respectively; and Paradip Port's
investment will be to the tune of Rs.612.50 Crore
towards providing Common Supporting Project
Infrastructure. The proposed project envisages
Construction of Western Dock Basin with
facilities to_handle cape size vessels by the
selected BOT Concessionaire with an ultimate
capacity of 25 MTPA (Million tonnes per annum)
in two phases of 1250 MTPA each.The
Concession period shall be 30 years from the
date of Award of Concession. Paradip Port Trust
(Concessioning Authority) shall provide the
C

ik & oth

domestic of India
had accorded approval for fleet mode
implementation of 10 Nuclear Reactors of 700

lity,
may vote a the EGM o the reolutions mmuqh alot paper or by using an electronic voting
tem,

TENDER-2:|Procurement of Safety Equipments for GITL Sites
Interested bidders may view the following details for Bidding Schedule and

Particular TENDER-2
Tender Document No GITL/MBBVPLH 000/040 | GITL/MBBVPL/1000/042
Mode Of Tender Offline Online
(Hard Copy i through (n) procure
Tf:)nder to be downloaded | http: //gspcgroup com/GITL| https://gitl.nprocure.com
m
Tender published / 02/01/2021 02/01/2021

download date

Pre-bid conference

Last date to submit online
Techno-Commercial Bid

Future Announcements | http://gspcgroup.com/GITL | https://gitl.nprocure.com
GITL reserves the right to cancel and/or alter bidding process at any stage without
ignir . GITL i allof i i

11/01/2021, 15:00 hrs
21/01/2021, 18:00 hrs

11/01/2021, 16:00 hrs
21/01/2021, 18:00 hrs.

AMember may partcipate n the M even afm exercising his right to vote through remote

A person whose name i recorded in the register of Members orin the regster of beneficial

fadiity of remote e-voting/ voting at the EGM.

q g, you may ked
Questions (*FAQS") and e-voting manual available at http://www.evotingindia.com, under
help section or write an email to helpdesk.evoting@cdslindia.com. In case of any grievances
comnectedwith fcityforvting by eecronic means, lsse contct M. el Lakani

542). Alternativel, it

25904,
Members who have not yet intimated to the Company (n the case of PhysicalShares) or their
Deposiory Patipants (n th case o Demat hare), detals ofthelrBank accounts hange

in 2017. The setting up of these 10
Nuclear Reactors will further energise the
Hon'ble Prime Minister's AtmaNirbhar Bharat
mission.Notably, BHEL has the distinction of
being associated with all the three stages of the
Indian Nuclear Power Programme and has been
the primary supplier for Reactor Headers, Steam
Turbines, Steam Generators, Motors, etc., to
NPCIL. Till now all the Reactor Header
Assemblies for 700 MWe PHWR based Nuclear
Power Projects in India have been supplied by
BHEL.The company has dedicated infrastructure
and skilled manpower to address the special
design, manufacturing and testing requirements
complying with international codes and
standards for various components/equipment of
NPPs. Presently, nearly 75% of PHWR based
Nudier Power Plnis in Inka ero equipped with

to facilitate_handiing of cape size vessels.On
ccommissioning of the project, it shall cater to the
requirement of coal & limestone imports besides
export of granulated slag & finished steel

oducts considering the large number of steel
plants_estabiished in the hinterland of Paradip

rt. The project shall also facilitate (i) de-
congestion of the Port, (i) reduce Sea freight
making coal imports cheaper, and (ii) boost the
industrial economy in the hinterland of the port
leading to creation of job opportunities.

Punjab National Bank introduce PNB
e-Credit Card

Nation's leading public sector bank, Punjab
National Bank (PNB), introduces PNB e-Credit
Card, a digital replica of a physical Credit Card. It
il slow PNB customers to use PNB e-credi
card at any e-commerce platiorm or merchant
website, without the need of carrying the physical

card Customers can view PNB e-Credit Cards

BHEL-supplied ineand
Million_ Electric. Co:Profile lighting

of address, E-Mail IDs, Mobil and the same olutions for
immediately. Lighting is a crucial facet of interior design and
is important for functional purposes. Until lately,
For (COTTON MILLS LIMITED, architects and interior designers have been
January 01,2021 A EMARAJAN compelled to mask the shoddy wiringwork under
COMPANY SECRETARY false ceilings while designing the interiors. False

details by click redit Card facilityin PNB
Genie Mobile app. Existing PNB customers will
need to update their PNB Genie with the latest
app available on Google play store and Apple's
app store to use the new feature. PNB Genie app
also helps customers in activation of card for
interational/ Domestic usage and setting up
transaction limits for ATM, Ecommerce, POS and

ABu

Contactless payments.
152nd  SLBC meeting held on

ness Initiative

28.12.2020

The 152nd meeting of SLBC was held on
28.12.2020 in the conference hall of Vidhana
Soudha. The Executive Director of Canara Bank
Ms. Manimekhalai welcomed Shri. T M Vijay
Bhaskar, Chief Secretary, Govt. of Kamataka,
Smt. Vandita Sharma, Addl. Chief Secretary &
Development Commissioner, GoK, Shri. Jose J
Kattoor, Regional Director, Reserve Bank of
India, Shri Niraj Kumar Verma, Chief General
Manager, NABARD, other dignitaries, bankers
and line department representatives for
meeting. The Executive Director of Canara Bank
Ms. Manimekhalai has delivered key note
address wherein she touched upon important
agenda items. She expressed that most of the
economic activities are into normalcy except
schools, colleges and large scale social
gatherings. Agricultural sector has performed
exceptionally well and remained the backbone of
economy during and after the lockdowns
andhence deserves all support.She also said
that as the immediate relief to the vulnerable and
affected segments was to attended to, now it's
time reconstruct and rebuild our economy at the
earliest thro' various _revival schemes of GOI,
GoK, RBI, and NABARD like Agriculture

Infrastructure fund, Coverage of 10,000 FPOs,
Support for post harvest storage , Formalization
of Micro food processing Enterprises (FME) with
ODOP-One District One Product concept. Further
she expressed that Banks in the state, despite
various issues, have already reached out to and
delivered all the relief measures. Further she
added that initiative of GoK on Cyber Crimes &
Financial Frauds is appreciable and SOP has
already been circulated to all banks for
suggestions. All banks are requested to
operationalize the same at the earliest to
safeguard the interests of public. SLBC has
finalized the formalities for advertizing Ponzi
schemes awareness advertisement on KSRTC
buses She also informed that state as a whole
has achieved 50% of ACP under MSME, 49.68
under Agriculture and 58.68 % under total credt
for the second quarter Finally she expressed
gratitude to Shri. T M Vijay Bhaskar, Chief
Secretary, Govt. of Kamataka on behalf of SLBC
whois due for retire on 30.12.2020 for his support
tobankers.

TMCC to become the first cooperative
society to offer Al-powered customer
service through its partnership with US-
based Intelligent Virtual Assistant (IVA)
provider, Interface

Kamataka based Multi-State Cooperative
Society- Tumkur Merchants Credit Cooperative
Limited (TMCC), one of the fastest-growing
financial institutions in the country with over
Rs.1,000 Crore in assets, aims to offer Artificial
Intelligent powered banking experiences to all its
customers through the partnership with Interface,
aglobal Intelligent Virtual Assistant(IVA) provider

Wu‘ + > Jw

for Financial Institutions.In this first-of-a-kind
initiative among cooperative societies in India,
TMCC aims to leapfrog customer service from
only occuring at physical branches to an Alfirst
customer service approach, essentially
bypassing traditional digital experiences offered

Y
easy access to banking for our customers,
keeping in mind the recent impact of COVID-19 &
the restrictions it brings with it. For us, it did not
make sense to follow the traditional banking
model of going just digital when we can offer far
better experiences leveraging Artificial
Intelligence. Our partnership with Interface will
enable us to offer highly personalized
experiences & enable customers from all facets
of life to have easy access to banking."” said Dr.
N.S. Jayakumar, President of TMCC.
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