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Tata Communications and the Westin Tokyo provide free Telepresence for
the Japanese community affected by the earthquake

Tokyo, 16 March 2011 — In light of the current situation in Japan, Tata Communications and the Westin Tokyo are
committing their resources to support the community, by offering free use of their Telepresence facilities from Japan.

Consumers and businesses with a critical face-to-face communication need will have free-of-charge access to the
high-definition video conferencing room in order to stay connected to friends, family or business counterparts across
the globe. Tata Communications’ Telepresence room in Tokyo is connected to its global network of 33 public rooms,
located within all major cities worldwide.

Customers wishing to book a one hour Telepresence session should submit their requests stating the dates, times
and room locations to TPRM.Public@tatacommunications.com. Bookings will be made in conjunction with Tata
Communications’ global partners supporting this initiative including: Select Starwood rooms, Confederation of Indian
Industry (CII), Neotel, PLDT (Philippine Long Distance Telephone Company), Telepresence Exchange Europe
(TPEX), FastTelco and Safaricom.

Tata Communications’ public Telepresence rooms are present across five continents, covering 17 countries including
the USA, Canada, the UK, France, Belgium, Germany, the Netherlands, Kuwait, the United Arab Emirates, South
Africa, Kenya, Uganda, India, The Philippines, Singapore, Japan and Australia.

Visit http://www.tatacommunications.com/telepresence for the full list of Tata Communications public room
connections.

End...

Note
Use of the Westin Tokyo Telepresence facility and the connection will be free of charge. Receiving location charges (if any) will be
at the discretion of Tata Communications’ partner rooms.

Usage of the Tokyo room will be free of charge until further notice.

About Tata Communications

Tata Communications is the leading global provider of a new world of communications. With a leadership position in emerging
markets, Tata Communications leverages its advanced solutions capabilities and domain expertise across its global and pan-India
network to deliver managed solutions to multi-national enterprises, service providers and Indian consumers.
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The Tata Global Network includes one of the most advanced and largest submarine cable networks, a Tier-1 IP network, with
connectivity to more than 200 countries across 400 PoPs, and nearly 1 million square feet of data center and collocation space
worldwide.

Tata Communications’ depth and breadth of reach in emerging markets includes leadership in Indian enterprise data services,
leadership in global international voice, and strategic investments in operators in South Africa (Neotel), Sri Lanka (Tata
Communications Lanka Limited) and Nepal (United Telecom Limited).

Tata Communications Limited is listed on the Bombay Stock Exchange and the National Stock Exchange of India and its ADRs
are listed on the New York Stock Exchange. (NYSE: TCL) www.tatacommunications.com

About The Westin Tokyo

A respite in the heart of one of the world’s largest cities, The Westin Tokyo offers personalized and instinctive service to meet the
needs of business travellers, leisure explorers, events participants, and cuisine lovers. With 16 years of superb reputation, world
acclaimed culinary expertise, award winning facilities, luxurious European style, and a signature Westin experience to rejuvenate
the body and energize the mind we trust that you will soon feel renewed.

Forward-looking and cautionary statements

Certain words and statements in this release concerning Tata Communications and its prospects, and other statements, including
those relating to Tata Communications’ expected financial position, business strategy, the future development of Tata
Communications’ operations, and the general economy in India, are forward-looking statements. Such statements involve known
and unknown risks, uncertainties and other factors, including financial, regulatory and environmental, as well as those relating to
industry growth and trend projections, which may cause actual results, performance or achievements of Tata Communications, or
industry results, to differ materially from those expressed or implied by such forward-looking statements. The important factors that
could cause actual results, performance or achievements to differ materially from such forward-looking statements include, among
others, failure to increase the volume of traffic on Tata Communications’ network; failure to develop new products and services
that meet customer demands and generate acceptable margins; failure to successfully complete commercial testing of new
technology and information systems to support new products and services, including voice transmission services; failure to
stabilize or reduce the rate of price compression on certain of the company’s communications services; failure to integrate
strategic acquisitions and changes in government policies or regulations of India and, in particular, changes relating to the
administration of Tata Communications’ industry; and, in general, the economic, business and credit conditions in India. Additional
factors that could cause actual results, performance or achievements to differ materially from such forward-looking statements,
many of which are not in Tata Communications’ control, include, but are not limited to, those risk factors discussed in Tata
Communications’ various filings with the United States Securities and Exchange Commission. These filings are available at
www.sec.gov. Tata Communications is under no obligation to, and expressly disclaims any obligation to, updates or alters its
forward-looking statements
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