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The Vice President - Listing
NATIONAL STOCK EXCHANGE OF INDIA LIMITED
Exchange Plaza
Bandra Kurla Complex
Bandra (E)
MUMBAI  - 400 051

Dear Sir,

Sub: Unaudited Financial Results of our Bank for the First quarter ended
30.06.2012

We are pleased to inform you that the Board of Directors of our Bank has approved
Unaudited Financial Results of the Bank for the First quarter ended 30.06.2012 in its
meeting held on 30.07.2012 at Delhi.

We are enclosing the Unaudited Financial Results of our Bank for the First quarter
ended 30.06.2012 (both stand-alone and consolidated) and Segment Report as
prescribed under Clause 41 of the Listing Agreement.   A C.C:'47 -1  Pra.45 rre-t.a.„4  5'  c,•l o
e- e-C-*5+U;    '

We would like to inform you that the abridged 'Unaudited Financial Results' for the
First quarter ended 30.06.2012 and Segment Report (both stand-alone and
consolidated) are also being published in a Regional Language newspaper and an
English Daily newspaper having all India circulation.

Details of the Unaudited financial results as on 30.06.2012 (both Stand alone and  '
Consolidated) are also available on our Bank's website www.syndicatebank.in

Thanking you,

Yours faithfully,

IS»
(R RAVI)
COMPANY SECRETARY

Camp : Delhi

Ep / Phone: (5 li W/DOM) 080- 2237 1631,(i  Fi *ANRC): 2228 3030  *EFE/Fax :080- 2228 3030

*-AFUE-Mail: inrapsyndi le-bank.oq:in/ syndinvest@syndicateball!(.c.oin   ElliT E/website:www.syndicatebank.in
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SYNDICATE BANK
HEAD OFFICE : MANIPAL - 576 104; KARNATAKA

UNAUDITED (REVIEWED) FINANCIAL RESULTS FOR THE QUARTER ENDED 30TH JUNE 2012
( r In Lakhs)

Quarter
Quarter Quarter Quarter Year

ended
S1 ended ended ended endedParticulars 30.06.2012
No 30.06.2012 31.03.2012 30.06.2011 31.03.2012 Consolidated

(Reviewed) (Audited) (Reviewed) (Audited) (Reviewed)
1       I nterest Earned  (a+b+c+d) 424250 412466 339854   1526835 424250

a)  Interest / Discount on Advances / Bills 332355 329959 277681   1237128 332355

b)  Income on Investments 80741 75527 60272 273600 80741

c)  Interest on balances with Reserve Bank of India and Other
Inter Bank Funds 6187 6980 1901 15071 6187

d) Others 4967 0 1036 4967

2 Other Income 23556 29967 29138 107588 23556

3 TOTAL INCOME (1+2) 447806 442433 368992   1634423 447806

4 Interest Expended 292337 278800 228814   1018332 292330

5 Operating Expenses (e+f) 71366 84589 65923 281412 71311

e) Employees Cost 48499 59414 45421 189150 48511

f) Other Operating Expenses 22867 25175 20502 92262 22800

6 TOTAL EXPENDITURE (4+5) 363703 363389 294737   1299744 363641

(excluding Provisions and Contingencies)
7 OPERATING PROFIT (3-6) 84103 79044 74255 334679 84165

(before Provisons and Contingencies)

8 Provisions (other than tax) and Contingencies 51280 54218 32663 191947 51280

9 Exceptional Items 0 0 0 0 0

10  Profit(+)/Loss(-) from ordinary activities before Tax (7-8-9) 32823 24826 41592 142732 32885

11  Tax Expenses -11199 -6117 7301 11393 -11180

12 Net Profit(+)/Loss(-) from ordinary activities after Tax(10- 44022 30943 34291 131339 44065

13 Extraordinary items (net of Tax) 0 0 0 0 0

14 Net Profit(+)/Loss(-) for the period (12-13) 44022 30943 34291 131339 44065

15 Paid-up Equity Share Capital 60195 60195 57329 60195 60195

(Face value of the share Rs. 10/-each)

16 Reserves excluding Revaluation Reserves 743379 743379 608366 743379 743762

(As per Balance Sheet of previous year)
17 Analytical Ratios

1)   Percentage of Shares held by Govt. of India 66.17% 66.17% 69.47% 66.17% 66.17%
ii) Capital Adequacy Ratio
a) Basel I 10.36% 10.81% 10.60% 10.81% 10.36%
b) Basel 11 11.72% 12.24% 12.09% 12.24% 11.72%
iii) Earning per Share (EPS) (Rs.)

(a) Basic and diluted EPS before Extraordinary items ( net
of tax expenses) for the period, for the year to date and for
the previous year ( not to be annualised ) 7.31 5.39 5.98 22.89 7.32

(b) Basic and diluted EPS after Extraordinary items ( net of
tax expenses) for the period. for the year to date and  for the
previous year ( not to be annualised ) 7.31 5.39 5.98 22.89 7.32

iv) NPA Ratios

(a) Gross NPA 307682 318270 263741 318270 307682

(b) Net NPA 118477 118543 101786 118543 118477

(c)  % of gross NPA 2.38% 2.53% 2.39% 2.53% 2.38%

(d)  % of net NPA 0.93% 0.96% 0.93% 0.96% 0.93%
v)  Return on Assets (%) 0.99% 0.76% 0.90% 0.81% 0.99%

18 Public Shareholding
- No. of Shares 203664284 203664284  175000000 203664284   203664284
- Percentage of Shareholding 33.83% 33.83% 30.53% 33.83% 33.83%

19 Promoters and Promoter group Shareholding
a) Pledged/Encumbered

- Number of Shares
- Percentage of Shares(as a percentage of the

total shareholding of promoter and promoter NIL NIL NIL NIL NIL

group)
- Percentage of Shares(as a percentage of the

total Share Capital) ]

b) Non-encumbered
- Number of Shares 398285671  398285671  398285671 398285671 398285671
- Percentage of Shares(as a percentage of the 100% 100.00% 100.00% 100.00% 100.00% dr 7total shareholding of promoter and promoter 1

group)
- Percentage of Shares(as a percentage of the 66.17% 66.17% 69.47% 66.17% 66.17%

total Share Capital) 3/
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( r in Crores)

Quarter ended Quarter ended Quarter ended Year ended Quarter ended
PARTICULARS 30.06.2012 31.03.2012 30.06.2011 31.03.2012 30.06.2012

Reviewed Audited Reviewed Audited Reviewed

Business Segment Consolidated
Segment Revenue
a) Corporate/Wholesate Banking 2367 1996 2037 7529 2367
Operations
b) Retail Banking Operations 1097 1497 927 5530 1097

c) Treasury Operations 893 839 680 2982 893

d) Other Banking Operations 121 92 46 303 121

Total 4478 4424 3690 16344 4478

Net Sales / Income from operation 4478 4424 3690 16344 4478

Segment Results (Profit)
a) Corporate/Wholesale Banking 469 285 416 1542 469
Operations
b) Retail Banking Operations 217 211 185 1132 217

cl Treasury Operations 96 279 117 610 96

d) Other Banking Operations 59 16 25 63 60

Total (Operating Profit): 841 791 743 3347 842

Less:

1) nterest 0 0 0 0 0

11) Other Un - Allocated Expenditure 513 543 327 1920 513

111) Other Un - Allocable Income 0 0 0 0 0

Total Profit Before Tax: 328 248 416 1427 329

Operating Profit 841 791 743 3347 842

Income Tax -112 -61 73 114 -112

Provisions & Contingencies 513 543 327 1920 513

Extraordinary Profit / (Loss) 0 0 0 0 0

Net Profit 440 309 343 1313 441

Capital employed:
(Segment Assets-Segment Liabilities)
a) Corporate / Wholesale
Banking Operations 4297 4087 2644 4087 4297

b) Retail Banking Operations 1991 2010 951 2010 1991

c) Treasury Operations 1669 2013 3055 2013 1669

d) Other Banking Operations 140 746 48 746 140

e) Unallocated Assets 1377 185 693 185 1381

Total Capital Employed 9474 9041 7391 9041 9478

(C in Crores)
As on As on As on

SUMMARISED BALANCE SHEET 30.06.2012 31.03.2012 30.06.2011

(Reviewed} (Audited) (Reviewed)
CAPITAL AND LIABLITIES:

Capital 602 602 573

Reserves and Surplus 8872 8439 6818

Deposits 157276 157941 132889

Borrowings 12569 10590 12039

Other Liabilities and Provisions 5799 4896 4400

TOTAL 185118 182468 156719

ASSETS:

Cash and Balances with Reserve Bank of India 8442 8809 8578

Balances with Banks and Money at Call and Short Notice 2100 5076 1677

Investments 42894 40815 34076 /4
Advances 127279 123620 108928 / 1(2,
Fixed Assets 1378 1351 693 /
Other Assets 3025 2797 2767

TOTAL 185118 182468 156719 1/
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1   The above financial  resu Its were reviewed  by the Audit Committee  of  the  Bank and approved  by the Board  of

Directors of the Bank at the meeting held on  30th of July 2012. The results are subjected to 'Limited Review' by

Statutory Central Auditors.

2 There is no material change in the Accounting Policies adopted during the quarter ended June 30, 2012 as

compared to those followed in the annual financial statements for the year ended March 31, 2012.

3 Financial results for the quarter ended June 30, 2012 have been arrived at after considering provisions for

Standard Assets, Non Performing Advances and Depreciation / Provision on Investments as per Reserve Bank of

India guidelines. Provision for Income Tax (net of DTA / DTL and MAT credit) and other necessary and usual

provisions have been made on estimated basis.

4 Total number of shareholder complaints pending at the beginning of the Quarter was Nil, complaints received

during the quar·ter was 351, resolved during the quarter was  351  and the complaints pending  at the end  of the
Quarterwas Nil.

5 In accordance with the RBI guidelines, the Bank has amortised 1/5th 9 145.38 crores) of the enhanced liability of

f 726.90 crores in each of the years 2010 - 11 and 2011 - 12, in respect of pension and gratuity liabilities relating

to continuing employees due to second pension option. Accordingly, the Bank has charged T 36.34 Crores to the

current quarter Profit and Loss Account and the balance amount of Z 399.80 Crores will be absorbed in future.

6 Figures of previous period / year have been reclassified / regrouped wherever considered necessary.

-A</PAP- VAWSANGHVI « 'RAVI CHATTERJE»»/
«-=-471<M ANJANEYA PRASAD

Chairman & Managing Director Exe,c tive DIN.Cor Executive Director
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CORPORATE OFFICE: GANDHINAGAR BANGALORE

PRESS RELEASE

30.07.2012
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up by 28.28%     
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Global Business Global Deposits    ·Global Advances C 2.86,447 crore
7 1.29,171  crore f 1,57,276

grew by 17.67%
grew by 16.85%

grew by 18.35%   1
i.„lilI

-----

L,_

Provision
Net NPA at 0.93 % Cost to Income     I

Coverage Ratio     down to 45.90 %
up at 80.71%

...../4 -1,-0144*49
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1 E-
Book Value

Return on Assets Earning per share  I
UP to 0.99%

Increases to
T 157.39 up al 7 7.31

(un annualised)   1
------

Over 30 million customers  • 2707 Branches (Excluding 56 Ultra Small Branches)

in 32 States & 2 Unjon Territories & 1 Overseas Branch.
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Snap Shot of Performance

-L-rot'.i. in crore)      
June I lune   Growth  
12 11

Net Profit (%)--4440 343  28.28 1
Operating Profit 84] 743         13.19
Interest Income 4,242 3399 24.80Other Income , 236 291 :18.90
Net Interest Income    1.319     1110    18.83

y - 0 -y (as %)
June 12 June 1 1-

Net Interest Margin 3.19 3.16
Yield on- Advances 10:73 10.19
Cost to Depesits 7.08  1- 6.36__Gross NPA 2.38 2.39
Net NPA 0.93 1 0.93Provision Coverage 80.71 1 78.43

1 Ratio
--.----------

FCost-to Income
1

Ratio 45.90   . 47.03

DOMESTIC BUSINESS: C Y-0-Y)
7 Domestic Business has gone up frorri 2.24,041 crore to '

2,57,715 crore
registering a growthof 15.03%.

> Domestic Deposits have grown up from
'

1,25,277 crore to 1,45,283 croreregistering a growth of 15.97%.

7 Domestic Advances have gone up from 98,764 crore to 1,12,432 crore
registering a growth of·13.84%.

>   Savings Deposits has increased by 8.80% to
' 34275 crores

>  Domesti¢ CASA deposits increased by ' 2929 crore forming 30.44% of totaldomestic deposits.

OVERSEAS BUSINESS: (Y-o-Y)

> London branch business has grown by 48.14% from
'

19,395 crore to
28,732 crore.

2
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V Advances at London branch increased to 16739 crore against
'

11783 crore

registering a growth of 42.06%.

V Deposits at London Branch increased to
'

11,993 crore from ' 7612 crore

registering a growth of 57.55%.

GLOBAL BUSINESS: (Y-0-Y)

>  Global Business improved from
'

2,43,436 crore  to '
2,86,447 crore showing

a growth  rate of 17.67%.

r Global Deposits have grown up from
'

1,32.889 crore to '
1,57.276 crore

registering a growth of 18.35%.

> Global Advances  have  gone  Op from 1,10,547 crore  to
'

1,29,171 crore

registering a growth of 16.85%.

1 Global Credit Deposit Ratio stands at 82.13% .

PROFITABILITYRATIOS (Y-0-Y):

>  Net Profit increased from ' 343 crore to ' 440 crore registering a growth of
28,28 %.

3-· Operating Profit increased by ' 98 crore from ' 743 crore to ' 841 crore

registering a growth ef 13.19 %.

> Net Interest Income increased by ' 209 crore from ' 1,110 crore to ' 1319 crore

registering a growth of 18.83%.

>  Yield on Advances has gone up from 10.19% to 10.73%.

EFFICIENCY RATIOS:

> Capital Adequacy Ratio stood at 11.72% well above the bench mark of 9%.

> Net Interest Margin (NIM) stood at 3.19% compared to 3.16% as at
30.06.2011.

P Return on Assets (ROA) increased to 0.99% as on 30th June 2012 from
0.90% as on 30th June 2011

>  Cost to Income Ratio reduced from 47.03% as on 30th June 2011 to 45.90%
as on 30th June 2012.

3
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VALUE TO INVESTORS:

,  Earnings per Share (EPS) un annualized improved from ' 5.98 to   7.31 per
share,

1 Book Value per Share increased from'128.92 to' 157.39

>   Return on Equity (ROE) increased and stood at 21.33%.

RECOVERY:

>  Gross NPA stands at' 3,077 crore at 2.38% as on 30.06.2012

>  Net NPA ratio remained at 0.93% as on 30.6.2012.

>· Provision Coverage Ratio improved to 80.71% as on 30.06.2012 as against
78.43% as on 30.06.2011

PRIORITY SECTOR CREDIT ACHIEVEMENTS:

> Priority Sector Credit grew by 12.54% to
'
42,336 crore from 37,619 crore.as

at 30.06.2011.

1  Share of Priority Sector Credit to Adjusted Net Bank Credit (ANBC) stands at
40.45% against mandatory level of 40%.

> Total Agriculture Credit grew by 13.37% to
'

17,766 crore from  ' 15671 crore
as at 30.06.2011 forming 16.97% of ANBC.

k   Credit to Direct Agriculture grew by 19% to
'

13,865 crore from 11651 crore
asat30.06.2011.

>  Credit to Mic[o ahd Small Enterprises (MSE) grew by 13,87% to '13843 crore
from ' 12157 crore as at 30th June 2011

*   Credit to Weaker Section stood at '
11,272 cores forming 10.77% (mandatory

10%)of ANBC.

>  Credit to Women Beneficiaries stood at
'
7,567 crore forming 7.23% of ANBC

(mandatory 5.00%).

4
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Credit to Minority Community stood at - 6,862 crore forming 16.21%

(mandatory 15%) of Priority Sector Credit.

FINANCIAL INCLUSION AND SLBC:

r Syndicate Bank is the Convener of State Level Bankers' Committee in
Karnataka and Union Territory of Lakshadweep.

> 1553 villages with over 2000 population allotted to Bank under Fl have been

provided with Banking outlets by opening 334(250 brick and mortar branches
and 84 satellite offices) branches and engaging 1219 BCs by 31.03.2012

itself.

, The Bank has also covered 176 villages with less than 2000 population, under

Financial Inclusion.

, The Bank has opened 46.23 lakhs number of No frill accounts (Cumulative)

as at 30.06.2012

>. The Bank has extended 7,21 lakh Kisan Credit Cards amounting to
'
4672

crore as at 30.6.2012.

, The Bank has extended 40219 General purpose Credit Cards amounting to

62 crore.

, Micro Insurance policies issued up to 30.06.2012 is 14000.

4  25 Financial Literacy and Credit counseling centers liava been opened so far
in Lead districts of Bank and 21 Financial Inclusion resource centers have

been opened

MICRO & SMALL ENTERPERISES CREDIT:

>> Advances to Micro and Small Enterprises constitute 91.20% of the total

advances to the MSME Sector.

2 The rate of interest on all existing Micro and Small Enterprises has been
reduced w. e.f. 01-04-2012

- Collateral Free Loans were granted to 2,120 Micro and Small Enterprises

amounting to 115.10 crore during thequarter

RETAIL BANKING CREDIT:

5
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1,> The retail advances portfolio constituted 22.09% of the total gross advances
of the Bank.

, The housing loan portfolio with the brand name SyndNivas stood at  8,492

crore as on 30.06.2012.

> The Gold Loan business of the Bank has touched 4066 crores including
Kisan Swarna as on 30. 06.2012.

> SyndVidya; the Education Loan portfolio touched ' 2,312 crore as on
30.06.2012.

MEWAT(Haryana) - Role Model for Financial Inc.lusion implemented
by the'Bank'

Mewat District in Haryana State, populated predominantly by Minority Community has
been financially included with ·special focus.  Our Bank has been allotted 12 villages
under Financial Inclusion·and has opened 4 Brick & Mortar Branches and 8 Ultra Small
Branches where Business Correspondents are available for transaction daily. Officers
from  base  branches are visiting  USBs on fixed days  in· a week alongwith  Lap  Top ·to
extend the Banking Services.. .Interoperability of transaction between the BCAs of
different Banks has been initiated and Proof of Concept'has been·already tested.  All the
eligible and willing farmers have been issued KCC and for non-farmer rural households,
General Credit cards have been issued. The Concept of Anchor NGO to facilitate
formation of SHGs and credit linkage has been implemented and more than 100 fresh
SHGs have been formed under this Anchor NGO concept in Mewat District. Mobile

Publicity Van is visiting Fl Villages to create financial awareness by organizing Puppet
Shows and Magic Shows. In Mewat District, the Bank has issued Debit Cards as well as
Smart Cards to enable people 'in the District to operate through ATMs, Micro-ATMs
(HMA) and POS.· In order tb inculcate Card culture for .transaction, Bank has provided
EDC POS machines to 2 Merchant Establishments. 60 Farmers Clubs have been
formed in Mewat District by the Bank alongwith Gurgaon Gramin Bank, an RRB
sponsored by Syndicate Bank. Mewat district has been made a Role Model Financial
Inclusion District with 4353 SHGs of which 4253 are credit linked. The Ministry of
Finance, Government of India has appreciated the steps taken by the Bank in the
Financial Inclusion Process in Mewat District.

OTHER IMPORTANT ACTIVITIES:

6
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The Bank facilitated formation of Self Help Groups (SHGs) and balance outstanding

under the scheme as at June 2012 amounted to ' 1195 crore covering more than 1 lakh

SHGs.

The Bank is having Lead Bank responsibilities in 27 Lead Districts including Union

Territory of Lakshadweep Islands.

Realizing the need for encouraging Self Employment Ventures, the Bank had taken

measures for Rural Entrepreneurial Training way back in 1982 along with Canara Bank

and Sri Dharmasthala Manjunatheshwara Educational Trust by establishing Rural

Developmdnt and Self Employment Training Institutes (RUDSETIs). There are 26

RUDSETIs functioning successfully as on 30.06.2012 with a bettlement rate of 71%.

Further as an extension of the concept of Rural Development Training Institutes and in

tune with the Government of India guidelines, 16 Rural Self Employment Training
Institutes (Synd RSETIs) are functioning in different states as on 30.06.2012. These

institutes help in imparting need based training to the rural youth ·and equib thern with

knowledge and skills to take up self-employment ventures. · The settlement rate under

SyndRSETIs is about 68%.

As a part of promoting Financial Literacy, the Bank has promoted Jnana Jyothi Financial

Credit Counseling Trust along .with Vijaya Bank and Karnataka Bank Ltd., for imparting
financial education and creating awareness among the villagers. The Trust is taking

active steps in conducting Financial Literacy and Capacity Building Programmes,  The
Trust has opened 25 Financial Literacy and Credit Counseling Centres .in our Lead

Districts as on 30.06.2012. Further, the Bank has also opened 21 Financial Inclusion

Resource 'Centres as on· 30.06.2012 which serves as permanent store houses of

exhibition of banking information.

Regional Rural Banks - There are 5 Regional Rural Banks sponsored by

SyndicateBank as on 30.06.2012. All our 5 RRBs are constantly making profit and have

got a total business of '
38,550 crore with deposits of

'
20,490 crdre and advances of '

18,060 crore.  The RRBs are working under 100% CBS and are actively taking part in

the Financial Inclusion Process by opening No Frill Accounts, ektendind credit through

SHGs, ishuing  KCCs, GCCs and other micro credit.   They are also actively supporting
SHGs and JLGs by extending need based credit.

BRANCH EXPANSION:

The Bank has 2707 branches (excluding 56 Ultra Small Branches) spread throughout
the country.  As at quarter ended June 12,11 brick and mortar branches have been
added besides 42 ultra small branches opened in the States of Haryana, Andhra

Pradesh and Karnataka.

The Bank has envisaged an ambitious plan of expanding the branch network to cross

the 3000 landmark in number of branches by the end of financial year 2012-2013 This

7
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includes next generation branches with technology driven banking services for the
younger generation, specialized branches for senior citizens and branches to address
credit requirements of mid-corporate segment.

The Bank has 1240 ATMs (both on-site and off-site) and has plans to expand the ATMnetwork by adding another 500 across the country during the current financial year tocater to the growing instant cash requirements thus aiming for substantial increase in
transactions through alternate channel through aggressive marketing of ATM-cum-debit
card product and increasing its issue. For the current quarter out of the 500 ATMs the
Bank intends to install 75 to 100 ATMs both on-site and off-site.

CUSTOMER SERVICE INITIATIVES:

All the·braoches of the Bank have conducted Uniform Customers Meet on 23.05,2012
and the salient features and benefits of the various products and services of the Bank
have been explained to the customers in the meet. These meets at some Branches have

I

also been attended by the Officials / Executives of Regional Offices, Head Office &
1 Corporate Office of the Bank to assess the feedback of the customers.

INFORMATION TECHNOLOGY INITIATIVES:

Bank has been popularizing internet banking and mobile banking products to ensure
efficient service to customers.
All the customers are requested to register their mobile numbers for getting SMSalerts on their transactions.
Bank has started Business Process Management Centre t6 function as a back office
for customer accounts opening, enabling branches to focus more oil business.

GREEN INITIATIVES:

Bank has taken a Green Initiative by allowing paperless compliances by companies
through electronic mode. Bank has sent soft copies of Annual Report 2011-12 to
those.members / investors who have registered their.email IDs. Bank is popularizing
electronic .modes of remittance like NEFT/RTGS for customer remittance.
Remittance up to ' 1 lakh through NEFT are allowed free of cost.

NEW INITIATIVES  : WAY AHEAD

r   Distribution of Mutual Fund
The Bank in order to provide a comprehensive investment option to all its
Customers and to augment fee-based income has entered into Mutual Fund
Distribution Business.
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,-  Gold Coins Sale
The Bank will be resuming Gold Coins sales to cater to customers' thrift and

gjft needs. It will be made available in assorted size of 2 gms, 4 gms, 8 gms,

10 gms etc.

, E-lounge
The Bank will be opening E-lounge with technology driven specialized service

center.

, Gift-Cards
The Bank will be shor·tly introducing Gift-cards in suitable denominations.

r Gold Loan Shoppe
60 Gold loan Shoppes have been set up in various places to provide quick

gold loans. Planning to add 40 more such shoppes to make it 100. Overdraft

facility against gold will also be available.
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