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Subex wins million dollar Managed Services Contract for ROC® Fraud
Management from IDEA Cellular

Leading Indian services operator takes up Subex's Managed Services to help
reduce their Opex
LONDON, UK - Subex Ltd, a leading global provider of business support systems
(BSS) for Communications Service Providers (CSPs), announced that it has won
a million dollar contract for providing its industry leading ROC Fraud Management
solution through Managed Services for IDEA for Postpaid and Roaming. This is a
fully outsourced Managed Services deal where Subex will be running the
operator’s entire fraud management operations. IDEA Cellular is the third largest
mobile services operator in India, in revenue terms, with over 100 million

subscribers.

Subex was the partner of choice because of its domain knowledge, operation
skill-sets and its ability to execute business processes based on global best

practices.

Subex Managed Services deliver unmatched strategic and operational advantage

to the service provider. With significant financial savings, lowered operational
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risks and enhanced business agility, service providers can now focus their

resources on the core business-centric and customer-centric activities.

Subex’s team of highly experienced and knowledgeable Fraud Domain Experts
have accumulated a significant and focused understanding of fraud processes in
a CSP’s environment. This provides unique flexibility and immense scalability
options to the service provider. Subex’s offering opens up a complete off-the-shelf
approach for the service provider to pick-and-choose specific fraud related
Managed Services depending on its strategic objectives, business priorities and

) D
focus fraud environments. S

www subexworld . com
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IDEA is a current customer of Subex’s ROC Fraud Management Solution, which
is built to drive fraud prevention by eliminating known frauds, uncovering new
fraud patterns, minimizing fraud run time, augmenting internal controls, and

supporting continuous fraud management process improvement.

‘We are pleased that IDEA has signed a contract for our Managed Service
offering to complement our industry leading ROC Fraud Management Solution,”
said Sudeesh Yezhuvath, Chief Operating Officer at Subex. “We are seeing
increased traction for our Managed Services offering, as operators are looking to
reduce their Opex and improve their services to customers. Subex’s Managed
Services complement existing operations and deliver a solution which is flexible to
the operators business and highly scalable for future growth.”

- Ends -

About Subex Limited

Subex Limited is a leading global provider of Business Support Systems (BSS) that
empowers communications service providers (CSPs) to achieve competitive advantage
through Business Optimization - thereby enabling them to improve their operational
efficiency to deliver enhanced service experiences to subscribers.

The company pioneered the concept of a Revenue Operations Center (ROC®) - a
centralized approach that sustains profitable growth and financial health through
coordinated operational control. Subex's product portfolio powers the ROC and its best-in-
class solutions enable revenue assurance, fraud management, data integrity
management, cost management and interconnect / inter-party settlement. Subex also
offers a scalable Managed Services program and has been the market leader in Business
Optimization for four consecutive years according to Analysys Mason. Subex has been
awarded the Global Telecoms Business Innovation Award for 2011 along with Swisscom
for industry’s first successful Risk Reward Share model for fraud management.

Subex's customers include 16 of top 20 wireless operators worldwide* and 26 of the
world’s 50 biggest* telecommunications service providers. The company has more than
300 installations across 70 countries.

*RCR Wireless list, 2010
*Forbes’ Global 2000 list, 2010

For more information please visit www subex.com

For further information please contact:
Jessica Suranyi-Hammond at Milner Ltd
Tel: +44 {0} 1473 836710

Mobile: +44 (0) 7541 989515

iessica. suranyi@milnerltd com
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