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SONATA SOFTWARE LIMITED

BUREAU VERITAS o

A.P.S. TRUST BUILDING, BULL TEMPLE ROAD,

N. R. COLONY, BANGALORE - 560 019, INDIA.
TEL: 91-80-30971999 FAX: 91-80-26610972

February 14, 2011

The Manager
Market Operations
Bombay Stock Exchange Ltd

Phiroze Jeejeebhoy Towers,
Dalal Street, Mumbai — 400 001.

Dear Sir/Madam,
SUB : AUDITED RESULTS FOR THE QUARTER AND NINE
MONTHS ENDED 315" DECEMBER, 2010
REF : CLAUSE 41 OF THE LISTING AGREEMENT
With reference to the above, we wish to inform you that the audited financial results for
the above period were considered and adopted by the Board in their meeting held today.
We are sending herewith highlights of the financial results in the prescribed format.

A copy of the press release and Investor Update is enclosed for your reference.

Kindly take the same on record.

Thanking you,

Very truly yours,
For SONATA SOFTWARE LIMITED

)Q{W

PRAVEEN KUMARD
COMPANY SECRETARY

CCto : The National Stock Exchange Ltd - Mumbai

REGD. OFF : 208, T. V. INDUSTRIAL ESTATE , S.K. AHIRE MARG, WORLI, MUMBAI - 400 030, INDIA.



N. M. RAIJI & CO.
Chartered Accountants
Universal Insurance Building,
Pherozeshah Mehta Road,
Mumbai-400 001. INDIA
Telephone: 2287 0068
2287 3463
2283 7482
Telefax : 91 (22) 2282 8646
91 (22) 2265 0578
E-mail : nmrho@nmraiji.com

Auditor’s Report On Quarterly Financial Results and Year to Date Results of Sonata Software Ltd
Pursuant to the Clause 41 of the Listing Agreement

To The Board of Directors of Sonata Software Limited,

We have audited the quarterly financial results of Sonata Software Limited for the quarter ended 31st
December, 2010 and the year to date results for the period 1st April, 2010 to 31st December, 2010,
attached herewith, being submitted by the company pursuant to the requirement of clause 41 of the Listing
Agreement except for the disclosures regarding ‘Public Shareholding’ and Promoter Group Shareholding’
which have been traced from disclosures made by the management and have not been audited by us.
These quarterly financial results as well as the year to date financial results have been prepared on the
basis of the interim financial statements, which are the responsibility of the company’s management. Our
responsibility is to express an opinion on these financial results based on our audit of such interim
financial statements, which have been prepared in accordance with the recognition and measurement
principles laid down in Accounting Standard (AS) 25, Interim Financial Reporting, issued pursuant to the
Companies (Accounting Standards) Rules, 2006 as per Section 211(3C) of the Companies Act, 1956 and
other accounting principles generally accepted in India.

We conducted our audit in accordance with the auditing standards generally accepted in India. Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether the
financial results are free of material misstatement(s). An audit includes examining, on a test basis,
evidence supporting the amounts disclosed as financial results. An audit also includes assessing the
accounting principles used and significant estimates made by management. We believe that our audit
provides a reasonable basis for our opinion.

In our opinion and to the best of our information and according to the explanations given to us these
quarterly financial results as well as the year to date results:

(i) are presented in accordance with the requirements of clause 41 of the Listing Agreement in this regard;
and

(ii) give a true and fair view of the net profit and other financial information for the quarter ended 31st
December,2010 as well as the year to date results for the period from 1st April, 2010 to 31st
. December,2010.



N. M. RAIJI & CO.

Further, we also report that we have, on the basis of the books of account and other records and
information and explanations given to us by the management, also verified the number of shares as well as
percentage of shareholdings in respect of aggregate amount of public shareholdings, as furnished by the
company in terms of clause 35 of the Listing Agreement and found the same to be correct.

For N. M. Raiji & Co
Chartered Accountants
tion No. 108296W

e

Place : Bengaluru . N. Thakkar
Date : 14" February, 2011 Partner
Membership No. 33329
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N. M. RAUI & CO.
Chartered Accountants
Universal Insurance Building,
Pherozeshah Mehta Road,
Mumbai-400 001. INDIA
Telephone: 2287 0068
2287 3463
2283 7482
Telefax : 91(22) 2282 8646
91 (22) 2265 0578

E-mail : nmr.ho@nmraiji.com

Auditor’s Report On Quarterly Consolidated Financial Results and Consolidated Year to Date
Results of Sonata Software Ltd Pursuant to the Clause 41 of the Listing Agreement

To The Board of Directors of Sonata Software Ltd,

We have audited the quarterly consolidated financial results of Sonata Software Limited for the
quarter ended 31% December, 2010 and the consolidated year to date results for the period 1*
April, 2010 to 31* December, 2010, attached herewith, being submitted by the company pursuant
to the requirement of clause 41 of the Listing Agreement except for the disclosures regarding
‘Public Shareholding” and ‘Promoter Group Sharcholding’ which have been traced from
disclosures made by the management and have not been audited by us. These consolidated
quarterly financial results as well as the consolidated year to date financial results have been
prepared from consolidated financial statements, which are the responsibility of the company’s
management. Our responsibility is to express an opinion on these consolidated financial results
based on our audit of such consolidated financial statements, which have been prepared in
accordance with the recognition and measurement principles laid down in Accounting Standard
(AS) 25, Interim Financial Reporting, issued pursuant to Companies (Accounting Standards)
Rules, 2006 as per Section 211 (3C) of the Companies Act, 1956 and other accounting principles
generally accepted in India.

We conducted our audit in accordance with the auditing standards generally accepted in India.
Those standards require that we plan and perform the audit to obtain reasonable assurance about
whether the financial results are free of material misstatement(s). An audit includes examining,
on a test basis, evidence supporting the amounts disclosed as financial results. An audit also
includes assessing the accounting principles used and significant estimates made by
management. We believe that our audit provides a reasonable basis for our opinion.

We did not audit the financial statements of five (5) subsidiaries included in the consolidated
quarterly financial results and consolidated year to date results, whose consolidated financial
statements reflect total assets of Rs.3,760,513,580 as at 31% December, 2010 (year to date) and
Rs. 3,760,513,580 as at the quarter ended 31% December, 2010 (date of quarter end); as well as
the total revenue of Rs. 5,165,123,027 as at 31% December, 2010 (year to date) and Rs.
1,755,766,078 as at the quarter ended 31* December, 2010 (date of quarter end). These financial
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statements and other financial information have been audited by other auditors except for Sonata
Software Gmbh whose financial statements have been reviewed by their auditors, whose reports
have been furnished to us and our opinion on the quarterly financial results and the year to date
results, to the extent they have been derived from such financial statements is based solely on the
report of such other auditors.

In our opinion and to the best of our information and according to the explanations given to us
these consolidated quarterly financial results as well as the consolidated year to date results:

(1) include the quarterly financial results and year to date of the following entities;
(a) Sonata Information Technology Ltd, India
(b) TUI InfoTec GmbH, Germany
(c) Sonata Software North America Inc., USA
(d) Sonata Software GmbH, Germany
(e) Sonata Europe Ltd, UK
(f) Sonata Software FZ LLC

(i1)  have been presented in accordance with the requirements of clause 41 of the Listing
Agreement in this regard; and

(iii)  give a true and fair view of the consolidated net profit and other financial information for
the quarter ended 31* December, 2010 as well as the consolidated year to date results for
the period from 1% April, 2010 to 31" December, 2010.

Further, we also report that we have, on the basis of the books of account and other records and
information and explanations given to us by the management, also verified the consolidated
number of shares as well as percentage of shareholdings in respect of aggregate amount of
consolidated non promoter shareholdings, as furnished by the company in terms of clause 35 of
the Listing Agreement and found the same to be correct.

For N M Raiji & Co
~ Chartered Accountants

, -
AYY. N. Thakkar
Place : Bengaluru Partner

Date : 14" February, 2011 Membership No: 33329
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Sonata Consolidated Q3 FY11 Net Profit at Rs. 19.28 Cr

Bangalore, Feb 14, 2011

Leading Indian software solutions company, Sonata Software Ltd. today reported its audited financial results for the
quarter and nine months ended 31% December 2010.

Highlights:
Nine Months

Sonata Software Ltd. — Stand Alone
o Revenue at US$ 41.82 Mn (US$ 37.48 Mn ) up 12% YoY
Revenue at Rs. 189.65 Cr (Rs.177.32Cr ) up 7% YoY'
EBIDTA at Rs. 55.89 Cr ( Rs. 52.60 Cr) up 6% YoY
Net profit at Rs. 45.75 Cr ( Rs.44.42 Cr ) up 3% YoY
Earnings per share (Annualised) at Rs.5.80 ( Rs.5.63 ) up 3% YoY
RONW and ROCE ( Annualised) at 20%
Cash Reserves : Rs. 58.48 Cr (Rs.46.49 Cr)

o 0 0O 0 0 O©

Sonata Software Ltd. — Consolidated
o Revenue at Rs. 1072.46 Cr ( Rs. 1061.35 Cr)
Net profit at Rs. 62.56 Cr ( Rs. 61.09 Cr)
Earnings per share (Annualized) at Rs. 7.93 (Rs. 7.75 )
RONW & ROCE (Annualised) at 22%
Consolidated Cash Reserves : Rs.183.76 Cr (Rs. 157.13 Cr)

o
o]
@]
o

Quarter

Sonata Software Ltd. — Stand Alone

o Revenue at US$ 13.95 Mn (US$ 13.15 Mn ) up 6% YoY
Revenue at Rs. 61.57 Cr (Rs. 80.51 Cr)
EBIDTA atRs. 19.11 Cr ( Rs. 18.89 Cr)
Net profit at Rs. 15.68 Cr ( Rs. 16.36 Cr)
Earnings per share (Annualised) at Rs.5.97 ( Rs.6.22)
RONW and ROCE ( Annualised) at 20%

O 0O O 0 O

Sonata Software Ltd. — Consolidated
o Revenue at Rs. 348.01 Cr ( Rs. 336.00 Cr) up 4% YoY
o Net profit at Rs. 19.28 Cr (Rs. 21.98 Cr)
o Earnings per share (Annualized) at Rs. 7.33 (Rs. 8.36)
o RONW (Annualised) at 20% & ROCE (Annualised) at 19%

* Figures shown in brackets pertains to Q3 09-10

www.sonata-software.com Sonata Software Limited
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Significant Projects:

For a scientific, nonprofit, standards-setting organization that advances public health through public standards and
related programs, Sonata is involved in sefting up the IT infrastructure at their new facility. As a part of the
engagement, Sonata will provide IT Consultancy Services, Project Management Services and Post Implementation
Support (Managed Services) to the customer. The state of the art IT setup will help the customer to enhance their
pffice productivity and laboratory efficiency. It will provide them a consolidated storage management system for better
administration of their Building Management System which is critical for their laboratory. This will also help in saving
communication costs (through VolP) besides providing them better global connectivity.

Sonata is helping a leading airport and aviation service provider enhance the functionalities of their existing security
solution. As a part of the engagement, Sonata has helped the customer analyze the scope of the application and
select the right technology platform to automate processes and meet the future business requirements.

For a company providing online financial services in the US, Sonata is building applets that consumers can buy from
the company’'s web store or from financial institutions. This will enable the customer to provide personalized
experience to the web-based consumers and bring in features with a faster time-to-market.

A large. central air-conditioning company has partnered with Sonata for the implementation of a robust Call
Management System (CMS) on IBM WebSphere Portal. This Call Management System will replace the legacy
Customer Relationship Management (CRM) module being used by the Call Center for managing breakdown service
related calls. It will also help to reduce the Average Hold Time of a customer call and generate call management
related Management Information System (MIS) reports for improving business processes.

www.sonata-software.com Sonata Software Limited
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Sonata Software Ltd Financial results - Consolidated (InRs.Cr.)
Revenues “Quarter 3 10-11 | Quarter309-10' | Nine‘months 10-11. | Nine months 09-10" |
International
- IT Services 72.04 68.73 217.75 200.93
-TUi InfoTec 120.26 154.20 375.23 469.27
Domestic - Sonata Information Technology Ltd. 155.72 113.08 479.48 391.15
Consolidated 348.01 336.00 1,072.46 1,061.35

EBIDTA  Quarter 3 10- /|'Nine months 1 Ning'months 09410
International
- IT Services 18.95 18.25 56.93 52.18
-TUl InfoTec 13.70 24.07 46.15 68.92
Domestic - Sonata Information Technology Ltd. 5.30 4.09 15.75 10.07
Consolidated 37.96 46.42 118.83 131.17
PAT | Quarter3710-11 ] Quarter305-40 | Nine months 10-11 | Nine months 08:10
International
- IT Services 16.02 16.04 47.96 45.38
-TUl InfoTec 0.66 3.77 6.48 10.62
Domestic - Sonata Information Technology Ltd. 2.60 217 8.11 5.09
Consolidated 19.28 21.98 62.56 61.09

Notes :

1) Consolidated Revenue, EBIDTA and PAT are after elimination of inter company transactions
2) Consolidated includes Sonata Software Limited, Sonata Information Technology Limited, TUI InfoTec, Sonata
Software Noth America Inc. { Formerly known as Offshore Digital Services Inc.), Sonata Software GmbH, Sonata

Europe Limited and Sonata Software FZ LLC.

3) IT Services comprises of Sonata Software Limited, Sonata Software Noth America Inc. { Formerly known
as Offshore Digital Services Inc.), Sonata Software GmbH, Sonata Europe Limited and Sonata Software FZ LLC

4) Consolidated PAT is after minority interest

5) Intercompany revenues between IT Services and TUI Infotec have been adjusted
6) Translation loss / gain on account of TUI Consolidation is adjusted in TUI Infotec

www.sonata-software.com
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INVESTOR UPDATE FOR THE QUARTER AND NINE MONTHS ENDED 31* DECEMBER 2010 FINANCIALS

Sonata Software Ltd Financial results - Consolidated ' (InRs.Cr.)
Revenues ; s Quart ~Quarter 309-10 | Nine months:10:11-| Nine months 09:10
International
- IT Services 72.04 68.73 217.75 200.93
-TUl InfoTec 120.26 154.20 375.23 469.27
Domestic - Sonata Information Technology Ltd. 155.72 113.08 479.48 391.15
Consolidated 348.01 336.00 1,072.46 1,061.35
EBIDTA ‘| ‘Quarter 3.09:10 | Nine months 10-11 /|| Nine'months 09-10
International
- IT Services 18.95 18.25 56.93 52.18
-TU!l InfoTec 13.70 24.07 46.15 68.92
Domestic - Sonata Information Technology Ltd. 5.30 4.09 15.75 10.07
Consolidated 37.96 46.42 118.83 13117
PAT T Quarter 309-10 | Nine months 10-11 ||Nine months 09:10
International
- IT Services 16.02 16.04 47.96 45.38
-TUl infoTec 0.66 3.77 6.48 10.62
Domestic - Sonata Information Technology Lid. 2.60 217 8.1 5.09
Consolidated 19.28 21.98 62.56 61.09
Notes :

1) Consolidated Revenue, EBIDTA and PAT are after elimination of inter company transactions

2) Consolidated includes Sonata Software Limited, Sonata Information Technology Limited, TUI InfoTec, Sonata
Software Noth America Inc. ( Formerly known as Offshore Digital Services Inc.), Sonata Software GmbH, Sonata
Europe Limited and Sonata Software FZ LLC.

3) IT Services comprises of Sonata Software Limited, Sonata Software North America Inc. ( Formerly known
as Offshore Digital Services Inc.), Sonata Software GmbH, Sonata Europe Limited and Sonata Software FZ LLC

4) Consolidated PAT is after minority interest

5) Intercompany revenues between IT Services and TUI Infotec have been adjusted

6) Translation loss / gain on account of TUI Consolidation is adjusted in TUI Infotec

www.sonata-software.com Sonata Software Limited
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Particulars Qe Q3 | Nine Months | Nine Months
|2010-11 | 2010-11 | 2010-41 | 2009-10
Revenue Metrics
Geography split International services
UBA 56.35% 55.54% 53.79% 54.82% 44.29%
Europe incl UK 36.35% 36.11% 35.59% 36.70% 49.50%
Rest of World 7.30% 8.35% 10.62% 8.48% 6.21%
Onsite/Offshore mix International services
Onsite 2717% 26.35% 29.15% 2791% 25.28%
Offshore 72.83% 73.65% 70.85% 72.08% 74.72%
New clients added International services 9 g 8 26 13
Concentration - Top 10 customers International services 79.41% 77.61% 77.59% 78.12% 75.51%
# of Fortune 500 accounts International services 8 8 8 8 9
# of million dollar clients International services 14 13 14 14 14
Split by service offering and industry International senvices
Travel & Tourism 33.29% 33.48% 33.90% 33.52% 44.34%
IT/ISV (SAv Product Co.) 40.80% 38.30% 37.95% 38.82% 27.84%
Qthers 25.91% 28.22% 28.15% 27.66% 27.83%
Effective realiz ation rates in Rupees Stand alone
US Dollar 4764 46.79 47.72 47.38 4557
Euro 67.98 68.09 68.22 68.10 65.94
GBP 79.30 78.04 78.65 78.63 77.89
People Metrics
# of employees Consolidated 2,835 2,902 2,864 2,864 2,710
Stand alone 2,160 2,220 2,181 2,181 2,041
Employee Utilization % Stand alone 77% 80% 79% 79% 74%
Balance Sheet
Return on net worth (RONW) Consolidated 19.71% 26.30% 19.57% 21.77% 26.35%
(Annualised)
Return on Capital employed (ROCE) Consolidated 19.53% 24.88% 19.41% 21.62% 28.21%
(Annualised)
Debtors no. of days sales Stand alone 84 86 103 100 72

Stand alone relates to Sonata Software Limited.

International Services comprises of Sonata Software Limited, Sonata Software North America Inc.(Formerly known as Offshore
Digital Senvices Inc.), Sonata Software GmbH, Sonata Europe Limited and Sonata Software FZ LLC.

Consolidaied includes Sonata Software Limited, Sonata Information Technology Limited, TUI InfoTec, Sonata Software North
America Inc. { Formerly known as Offshore Digital Services Inc)., Sonata Software GmbH, Sonata Europe Limited and Sonata

Software FZ LLC.

www.sonata-software.com
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About Sonata Software Limited

Sonata Software (www.sonata-software.com), headquartered in Bangalore, India, is a leading IT consulting and
services company. Sonata's customers are located across the US, Europe, Middle East and the Asia-Pacific region. Its
key business segments include Product Engineering (ISV), Enterprise IT and Travel, Transportation and Logistics. As
per the industry rankings released by NASSCOM for FY 2009-10, Sonata Software figured among the Top 20 IT
Software Services Exporters in India for the third consecutive year. Sonata has been ranked among Top 10 R&D
Services piayers globally by Zinnov Management Consulting Pvt. Ltd. Zinnov has rated Sonata 6th in the Software
Products segment.

Sonata’s subsidiaries include (1) TUI InfoTec — Sonata’s Joint Venture with TUI, Europe’s largest tourism group, (2)
Sonata North America Inc (formerly Offshore Digital Services Inc) — Sonata’s arm in the US, which provides
development and consulting services to clients, using an Onsite-Offshore Delivery Model, (3) Sonata Software FZ LLC
— Sonata’s fully-owned subsidiary that provides value-based IT solutions to customers in the Middle East and (4)
Sonata Information Technology Limited, which is a premier software services and product distribution company with
India-focused business operations.

For further information, please contact :
Swati Sengupta

Sonata Software Limited

A.P.S. Trust Building,

Bull Temple Road, N.R. Colony
Basavanagudi,

Bangalore 560019, india

Tel : +91 80 30971999
swati.sengupta@sonata-software.com
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