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July 31, 2012
Bombay Stock Exchange Ltd National Stock Exchange of India Ltd.
Mumbai Samachar Marg, Exchange Plaza,
Fort, Mumbai - 400 001. Bandra-Kurla Complex.
Stock Code : 532638 Bandra. (East) Mumbai-400 051.
SHOPERSTOP
Dear Sirs,

‘Pursuant to provisions of Clause 41 of the Listing Agreement, enclosed
please find herewith, the un-audited financial resuits for the first quarter
ended on June 30, 2012, duly approved by the Board of Directors of the
Company.

We also enclose herewith the copy of press release and a presentation
issued by the Company.

The said financial results and press release is being faxed on the
designated fax nos. of the Stock Exchange as well.

Designated Fax Nos :

BSE : 22722037 / 39/ 41/ 61
NSE : 26598237/38

Kindly take the same on records.
Thanking you,

Yours faithfully,
For Shoppers Stop Limited

Prashant Mehta
%g Vice President - Legal &

Company Secretary

Encl : aa

Shoppers Stop Limited ‘ )
Registered & Service Office - Eureka Towers, B-Wing, 9th Floor, Mindspace, Link Road, Malad West, Mumbai yocoéy
T+ 022 {2407000, F + 022 28808877, E-mail us at customercare@shapperistop.com

Customer Helpline T+ 022 66486648, Toll Free No.; T+1 800 209 6648 (9 am to g pm)
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SHOPPERS Siorp

START SOMETHING NEW

Gross retail turnover reaches Rs.516.9 crores; up by 15%

Shoppers Stop Like-to-Like growth at 1%
Shoppers Stop First Citizen Lovalty Programme grows to 2.6 millien members

Highlights of Q1FY13

Gross Retail Turnover touches Rs.516.9 croves; a jump of 15%
Like-to-like growth at 1%

EBIDTA at Rs.18.2 crores

96,541 members added to First Citizen Loyalty Programme
Crosses 2.9 mn fans on Facebook

Total stores added this quarter: 2 Shoppers Stop stores, 1 Mothercare, 3 MAC, 1
Clinique, & 4 Crossword stores

Total Retail area = 3.16 mn sq.ft
Total First Citizens members — 2.6 mn

Mumbai, July 31, 2012: Shoppers Stop Ltd (S5L), India’s prominent retail group (operator of large format
department stores, home stores, specialty stores like Crossword, Mothercare, MAC, and hypermarkets)
today reported a gross retail turnover of Rs.516.9 crores for the quarter ended June 30, 2012 as against
Rs.448.% crores in QLFY12; registering an increase of 15%. Net Profit was Rs.0.50 crores as against
Rs.11.7 crores.

This guarter 55L added two new Shoppers Stop stores at Pune & Jalandhar, three MAC Stores at
Mumbai, Chennai and Bangalore (Including one 515), one Clinique stores apened at pune and Bangaluru
and one Maothercare store in Pune. In addition to these, the company opened four new Crossword
stores and closed seven stores taking the total count of stores to 81.

Driving ahead its successful membership programme, S5L continued to éxpand its membership base
adding about 96,541 new members to the First Citizen Loyalty Programme in Q1FY 13. The programme
now has a base of 2.6 mn members,

Speaking on the occasion, Mr. Gavind Shrikhande — Customer Care Associate & Managing Director of
Shoppers Stop Ltd said, “The overall economic outlook has been soft. However, Shoppers Stap Ltd.
continues with its growth trajectory by adding new stores across formats. The lovalty franchise, First
Citizen Programme, has also considerably expanded to a staggering 26 lacs members. This programme
continues to contribute strongly and significantly to the top-line. Qur continued focus on social and
digital media has yielded great results. We have over 2.9 mn fang on Facebook!”

@
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Shoppers 5top was awarded the ‘Dun & Bradstreet -Rolta Corporate Awards 2011, This award
recognizes the Best Performers in every Business category, cutting across Automobile to Retail amongst
the Top 500 Companies of India. The company was also awarded the "Leadership Governance Award" in
the Service Category at the QIMPRQ BEST PRAX CONCLAVE 2012.

Shoppers Stop and its retail invested companies operate the following number of stares/doors as on
June 30, 2012: -

Mixed Retailing:

HyperCity = Currently has 12 stores, one store each in Ahmedabad, Pune, Ludhiana ,Amritsar, Bhopal,

Jaipur, Navi Mumbai and Hyderabad and 2 stores each in Mumbai and Bengaluru, spread over an area of
12.3 lakh sq ft.

Key Highlights of performance : Qverall sales up by 15%
Like to like sales growth 7%.
Margin growth 100 basis points.
Store level positive EBIDTA for the fourth quarter in succession.

Fashion & Home Retailing:
+ Shoppers Stop — Currently has 52 stores with a presence in 23 oities
*  HomeStop (Home Décor) — Currently has 11 stores with a presence in 8 cities

Specialty Retailing:
* Mothercare (Maternity, Infant Care) — The exclusive franchise agreement for departmental

| stores with Mothercare Plc UK. Currently there are 39 stores of Mothercare {including 5
standalone stores) with a presence in 11 cities

*  Crossword {Book stores) — Currently has 81 stores
*  M.A.C(Cosmetics) — The retail agreement with Estee Lauder to open M.A.C stores. Currently has

22 stores with a presence in Mumbai, Bengaluru, Delhi, Amritsar, Chennai, Hyderabad, Pune,
Kolkata and Ludhiana

* Clinique (Cosmetics) — Currently has 12 stores ( including 4 standalone) in Mumbai, Bengaluru,
Delhi, Kolkata, Pune and Hyderabad

= Estee Lauder - Currently has 5 stores {including 2 shop-in-shops), one each in Bengaluruy,
Mumbai and Delhi

Other Initiatives:

*  Airport Retailing = Currently has a store each at the Hyderabad and Bengaluru domestic
airports and the JV Company operates the duty free store at the international airport at
Bengaluru, :

* TimeZone Entertainment — Currently has 17 doors.
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About Shoppers Stop Ltd

Shoppers Stop Ltd., a pioneer in modern retailing in India, has been promoted by K Raheja Corp. Group
(Chandru L. Raheja Group), one of the leading groups in the business of real estate development and
hotels in the country. Shoppers Stop Ltd along with its Subsidiary Company Hypercity Retail (India) Ltd
and Joint Venture Companies Timezone Entertainment Pvt. Ltd and Nuance Group (India) Pvt. Ltd.
operates rmore than 4.64 mn sq ft in the country.

Shoppers Stop and its associate companies are involved in retailing through department stores, specialty
stores, entertainment zones and large hypermarkets.

For more information, please contact;
Snehal Vaidya
Adfactors PR

Tel: +91 9820167242

snehal.vaidya@adfactorspr.com

For Investor related queries on Shoppers Stop Limited write to: Investor@shoppersstop.com
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DeIOItte Chartered Accountants

12, Or. Annie Begant Road

Haskins & Sells - O, S Sgar Bt

India

Tel: +91 (022) 6667 9000
Fax; +91 {022} 6667 9100

AUDITORS' REPORT ON LIMITED REVIEW OF
STANDALONE UNAUDITED FINANCIAL RESULTS

TO THE BOARD OF DIRECTORS OF SHOPPERS STOP LIMITED

We have reviewed the accompanying statement of “Unaudited Standalone Financial Results
for the quarter ended 30" June 2012” (‘the Statement’) of Shoppers Stop Limited (‘the
Company’). This statement is the responsibility of the Company’s Management and has been
approved by the Board of Directors. Qur reésponsibility is to issue a report on the Statemant

based on our review.

We canducted our review of the Statement in accordance with the Standard on Review
Engagements (SRE} 2410 - Review of Interim Financial Information Performed by the
Independent Auditor of the Entity, issued by the Institute of Chartered Accountants of India.
This Standard requires that we plan and perform the review to obtain moderate assurance as
to whether the Statement is free of material misstatements. A review is limited primarily to
enquiries of Company personnel and analytical procedures applied to financial data and thus
provides less assurance than an audit. We have not performed an audit and accordingly, we do

hot express an audit opinion.

Based on our review conducted as stated above, nothing has come to our attention that causes
us to believe that the accompanying Statement, prepared in accordance with the Accounting
standards referred to in Section 211 (3C) of the Companies Act, 1956 and other recognised
accounting practices and policies, has not disclosed the information required to be disclosed in
terms of Clause 41 of the Listing Agreements with stock exchanges, including the manner in

which it is to be disclosed, or that it cantains any material misstatement.

Without qualifying our opinion, attention 1s invited to: '

a. Note 4 to the Statement regarding non-provision of service tax for the period 1* June,
2007 to 31% March, 2010 on renting of immoveable properties given for commercial use,
aggregating Rs.1,659.56 lacs, pending final disposal of the appeal filed before the Hon'ble
Supreme Court, inter-alia, challenging the retrospective levy of the service tax. The matter

is contingent upon the final outcome of the litigation.

F-369
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Deloitte
Haskins & Sells

b. Note 5 to the Statement regarding the Company's financial involvement aggregating
Rs.29,127.19 lacs in Hypercity Retail (India) Limited, a subsidiary company. The Company

considers no provision for any loss is currently necessary for the reasons stated in the note.

5. Further, we also report that we have traced the number of shares as well as the percentage of
shareholdings in respect of aggregate amount of public shareholdings and the number of
shares as well as percentage of shares pledged/encumbered and non encumbered in respect
of the aggregate amount of promoters and promoter group shareholding in terms of Clause 35
of the Listing Agreements and the particulars relating to the undisputed investor complaints

from the details furnished by the Registrars.

For Deloitte Haskins & Sells
Chartered Accountants

{Registration number 117366W)

Larsr~

Shyamak R. Tata
Partner

Membership Number: 38320

Place: Mumbai

Date: 31 july, 2012

F-369
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STATEMENT 0F UNALIDITEQ FIMANCIAL, REFLILTS FOR THE QUARTER ENDED JUNE 30, 2012
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Prace: Mumbs By ardur g the Board of Gy b oty

Puada: 36 July 2017 Fir Shopetrs “;‘:t g
EAE I

Govind § Shikhangg
Cuzlomer Caru Aniaziule & Manuging Siiuetar
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