Surevin BPO Services Ltd.

Plot No.40, Mandakini Housing Society,

Behind Reliance Fresh, Kolar Road, Bh
; , Bhopal - 462 042
Phone : +91 755 4278897 E-mail : info@surevin.com

CIN : L749
Vi SUREVIN

#winning together

SBS/(S/2019/109 Date: 10t October, 2019

To,

The Manager,

Listing Compliance Department

National Stock Exchange of India Limited
lixchange Plaza, Bandra Kurla Complex,
Bandra East, Mumbai - 400051

Symbol: SUREVIN
Sub:- Regarding Letter of Intent as Service Provider to Setup and Operate Call Center.
Dear Sir/ Madam,

The company is pleased to inform you that the Company has received the Letter of Intent as
Service Provider to Setup and Operate Call Center vide its letter No:
MPSEDC /MKT/HW/2019/2551 dated 05t October 2019.

The Setting up and Operation of Call Center shall depend on the actual requirement of
Government departments of Madhya Pradesh and as per terms & conditions of the said

tender.
Kindly take this information on record.
Thanking you,

Yours faithfully,
For Surevin BPO Services Limited

Ashish 504 '

Company Secretary & Compliance Officer



HEAYRYT LT TG SegeTude UM fafes

Madhya Pradesh State Electronics Development Corporation Ltd.

»

CIN : U74210MP1983SGC002298

(9.9, TIHIT T 3T )
(A Govt. of M.P. Undertaking)

No.: MPSEDC/MKT/HW/2019/2.$7¢") Dated: 05.10.2019
To

M/s Surevin BPO Services Ltd
40, Mandakini Housing Society,
Kolar Road

Bhopal -462042

Sub: Letter of Indent as Service Provider to Setup and Operate Call Center

Ref:
e  Tender no. MPSEDC:MKT: 2019:423.
e Your Offer against the above Tender.

In reference to above , we are pleased to issue the letter of Indent as Service Provider to
Setup and Operate Call Center as per the terms & conditions given in the above tender The
basic rate finalized are detailed below

| Basic " GST (B)
Price (A) @18%

. Items

Cost per Call Centre
Executive per shift per 1 12300.00
month

2214.00 14514.00

TOTAL COST IN WORDS: Fourteen thousand Five hundred & @ 14514.00 ‘
‘fourteen

Setting up and Operation of Call Centre shall depend on the actual requirement of Govt
depts. and as per terms & condition of above tender .

You are requested to submit your above acceptance .

For MPSEDC Ltd.,

[Sanja
Senior General

b

anager (P&A/MKT.)
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