
 

 

                                                                                                                 

Date: March 25, 2025 

                                                                                                           Place: Chennai      

Ref: SHAI/B & S/SE/216/2024-25 

To,        To, 

The Manager      The Manager  

Listing Department     Listing Department  

BSE Limited       National Stock Exchange of India Limited  

Phiroze Jeejeebhoy Tower     Exchange Plaza, 5th Floor, Plot C/1,  

Dalal Street       G Block, Bandra-Kurla Complex 

Mumbai – 400001     Mumbai – 400051. 

Maharashtra, India.                                                             Maharashtra, India.  

Scrip Code: 543412      Symbol: STARHEALTH 
 

Dear Sir/ Madam, 

Sub: Statement on Media Report 
 

 

This is with reference to certain reports circulating in the media with respect to IRDAI 

observations on lapses in claims settlement practices of the Company.  

 

In this connection, we wish to reassure all our stakeholders that at Star Health Insurance, we are 

committed to a customer-centric approach, ensuring that our processes and practices align with 

the best interests of our policyholders. 

 

We would like to highlight that IRDAI conducts regular audits and thematic inspections as part 

of its regulatory oversight, in line with the framework outlined in its master circulars. These 

assessments are a routine process to ensure compliance across the industry. The media statement 

appeared to be speculative and motivated in nature, and we have not received any communication 

on this subject from the regulator. 

 

We continue to focus on enhancing our claims processes and strengthening customer trust by 

adhering to the highest standards of service and compliance. The above disclosure is available on 

the Company’s website at www.starhealth.in 

 

Thanking You, 

 
 

For Star Health and Allied Insurance Company Limited 

 

 
 

Jayashree Sethuraman 

Company Secretary & Compliance Officer 

http://www.starhealth.in/
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