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Dear Sir/Madam, 
 
Pursuant to Regulation 34(2)(f) of the Securities and Exchange Board of India (Listing Obligations 
and Disclosure Requirements) Regulations, 2015, we are submitting herewith the Business 
Responsibility and Sustainability Report for Financial Year (FY) 2025- 26, which also forms part of 
the Annual Report for FY 2025-26, submitted to the Exchanges vide letter no. SEC/SE/039/                    
2026-27 dated July 30, 2026. 
 
You are requested to take the above on record and oblige. 
 
Thanking you, 
 
Yours faithfully, 

For Expleo Solutions Limited 
 
 
 
 

S. Sampath Kumar 
Company Secretary and Compliance Officer 
Membership No. FCS 3838 
 
Encl: As above. 
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BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT
Section A: General Disclosures

I.	 Details of the listed entity

Sl. No. Particulars Details

1 Corporate Identity Number (CIN) of the 
Company

L64202TN1998PLC066604

2 Name of the Company EXPLEO SOLUTIONS LIMITED

3 Year of Incorporation 1998

4 Registered office address 6A, Sixth Floor, Prince Infocity II, 
No. 283/3 & 283/4, Rajiv Gandhi Salai (OMR),  
Kandanchavadi, Chennai - 600 096

5 Corporate office address 6A, Sixth Floor, Prince Infocity II, 
No. 283/3 & 283/4, Rajiv Gandhi Salai (OMR),  
Kandanchavadi, Chennai - 600 096

6 E-mail id cosec.expleosol@expleogroup.com

7 Telephone +91 44 4392 3200

8 Website https://investors.expleo.com/

9 Financial year for which reporting is being 
done

2025-26

10 Name of the Stock Exchange(s) where shares 
are listed

National Stock Exchange of India Limited and 
BSE Limited

11 Paid-up capital INR 15,51,97,390/-

12 Name and contact details of the person who 
may be contacted incase of any queries on the 
BRSR report

Name : �Phani Tangirala, Managing Director & 
CEO 

Telephone : +91 44 4392 3200 

Email ID : phani.tangirala@expleogroup.com

Name: S. Sampath Kumar, Company 
Secretary & Compliance Officer 

Telephone: +91 44 4392 3200 

Email ID: sampathkumar.seshadri@
expleogroup.com

13 Reporting Boundary Consolidated basis

14 Name of assurance provider NA

15 Type of assurance obtained NA

II.	 Products/services

16. 	Details of business activities (accounting for 90% of the turnover):

Sl. No. Description of main activity Description of business 
activity

% Of turnover

1. Information and Communication Computer Programming, 
Consultancy and Related 
Activities

100%

https://investors.expleo.com/
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17.	 Products / services sold by the entity (accounting for 90% of the entity’s turnover):

Sl. No. Product/Service NIC Code % Of total turnover 
contributed

1 Expleo Solutions Limited is part of the Expleo Group, a 
global engineering, technology and consulting service 
provider guiding Leading Organizations through 
business transformation

62011 - Software 
Testing Service

100%

III.	 Operations

18. 	Number of locations where plants and / or operations / offices of the entity are situated

Location Number of plants Number of offices Total
National 0 4* 4
International 0 10** 10

*Note:-	* �Expleo Solutions Limited, the Competence Centre of the Company located at Coimbatore was 
closed on February 18, 2026. 

		  **Expleo Technologies India Private Limited – Israel Branch is in the process of closure. 

19. 	Markets served by the entity

a.	 Number of locations

Locations Number
National (No. of states) 7
International (No. of countries) 31

b.	 What is the contribution of exports as a percentage of the total turnover of the entity?

	 84.48%

c.	 A brief on types of customers

	� Expleo Solutions Limited is an Engineering and Technology company catering to leading 
automobile, aircraft and defence manufacturers and supports Banks, Financial institutions and 
insurance companies across continents in digitalization and quality assurance. We have varied 
customer base across entities including BFSI, Life sciences, energy and utilities, automotive and 
transport industry, Defence and Aerospace sectors. We also support retail and other enterprises.

IV.	 Employees	

20.	Details as on March 31, 2026

a.	 Employees and workers (including differently abled)

Sl. No. Particulars Total(A)
Male Female

No.(B) %(B/A) No.(C) %(C/A)

EMPLOYEES
1 Permanent (D) 3968 2573 65% 1395 35%
2 Other than Permanent (E) 209 162 78% 47 22%
3 Total employees (D+E) 4177 2735 65% 1442 35%

WORKERS

4 Permanent (F) 0 0 0 0 0
5 Other than Permanent (G) 0 0 0 0 0
6 Total workers (F+G) 0 0 0 0 0



Annual Report 2025-26   |  83

Expleo Solutions Limited
BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT

b.	 Differently abled employees and workers

Sl. No. Particulars Total(A)
Male Female

No.(B) %(B/A) No.(C) %(C/A)

DIFFERENTLY ABLED EMPLOYEES
1 Permanent (D) 9 7 78% 2 22%

2 Other than Permanent (E) 0 0 0 0 0

3 Total differently abled 
employees (D+E)

9 7 78% 2 22%

DIFFERENTLY ABLED WORKERS
4 Permanent (F) 0 0 0 0 0

5 Other than Permanent (G) 0 0 0 0 0

6 Total differently abled 
workers (F+G)

0 0 0 0 0

21.	 Participation / inclusion / representation of women

Total(A)
No. and percentage of females

No.(B) %(B/A)

Board of Directors 6 2 33%

Key Management Personnel 8* 1 13%

Note : Key Management Personnel does not include the Board of Directors

* Mr. Saket Newaskar, Director - Head of Transformation and Capabilities has resigned and ceased to 
be Key Managerial Personnel and Senior Management Personnel of the Company with effect from  
July 03, 2026

22.	Turnover rate for permanent employees and workers

FY 2025-26 FY 2024-25 FY 2023-24

Male Female Total Male Female Total Male Female Total

Permanent Employees 28% 20% 25% 27% 25% 26% 25% 22% 24%

Permanent Workers 0% 0% 0% 0% 0% 0% 0% 0% 0%

V.	 Holding, subsidiary and associate companies (including joint ventures) 

23.	(a) Names of holding / subsidiary / associate companies / joint ventures: 

S l . 
No.

Name of Holding/Subsidiary/
Associate Companies/Joint 

Venture (A)

Indicate whether 
Holding/

Subsidiary/
Associate/Joint 

Venture

% Of 
shares 
held by 
listed 
entity

Does the entity indicated 
in column A, participate in 
the Business Responsibility 
initiatives of listed entity? 

(Yes/No)
1 Expleo Technology Germany GmbH Holding 71.05% No
2 Expleo Solutions Pte Ltd, Singapore Subsidiary 100% Yes
3 Expleo Solutions UK Ltd, UK Subsidiary 100% Yes
4 Expleo Solutions Inc, USA Subsidiary 100% Yes
5 Expleo Solutions LLC, Dubai Subsidiary 100% Yes
6 Expleo Solutions Arabia Limited Subsidiary 100% Yes
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VI.	 CSR Details

24.	 (i)	 Whether CSR is applicable as per Section 135 of Companies Act, 2013 : Yes

	 (ii)	 Turnover (in Rs.) 11,079,628,955

	 (iii)	 Networth (in Rs.)   7,607,918,058

VII.	 Transparency and Disclosures Compliances 

25. 	� Complaints/grievances on any of the principles (Principles 1 to 9) under the National Guidelines 
on Responsible Business Conduct (NGRBC)

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on 
Responsible Business Conduct

Stakeholder 
group from 

whom 
complaint is 

received

Grievance 
Redressal 

Mechanism 
in Place 
(Yes/No)

FY 2025-26 FY 2024-25

Number of 
complaints 

filed 
during the 

year

Number of 
complaints 

pending 
resolution 
at close of 
the year

Remarks

Number of 
complaints 

filed 
during the 

year

Number of 
complaints 

pending 
resolution 
at close of 
the year

Remarks

Communities No 0 0 0 0 0

Investors 
(other than 
shareholders)

Yes 0 0 0 0 0

Shareholders Yes 0 0 0 0 0
Employees 
and workers

Yes 0 0 0 0 0

Customers Yes 8 0 7 1 The open 
complaint 

was 
closed 
in the 

month of 
May, 2025

Value Chain 
Partners

No 0 0 0 0 0

Other (please 
specify)

No 0 0 0 0 0
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26.	Overview of the entity’s material responsible business

	� Please indicate material responsible business conduct and sustainability issues pertaining to 
environmental and social matters that present a risk or an opportunity to your business, rationale for 
identifying the same, approach to adapt or mitigate the risk, as per the following format:

S l . 
No.

Material 
issue 

identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for 
identifying the risk / 

opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

1 Occupational 
Health and 
Safety 

Opportunity Expleo identified the 
work environment 
as a material topic 
considering both 
the emotional and 
physical aspects 
of our employees. 
Good workspaces, 
wellness spaces, 
etc., are integral 
parts of our offices. 
We ensure that our 
offices are designed 
and planned to 
ensure the comfort 
of our employees. We 
have clear policies 
and processes 
to prevent any 
discrimination and 
harassment in our 
workplaces. These 
are communicated 
regularly, and 
employees are 
encouraged to report 
on any incidences.  
Independent 
investigation of 
incidents is also 
ensured.

Not Applicable Positive
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S l . 
No.

Material 
issue 

identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for 
identifying the risk / 

opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

2 Customer 
relationship 
and 
engagement 

Risk As an engineering 
technology, and 
consulting provider, 
Expleo is uniquely 
positioned to assist 
its clients to innovate 
through advanced 
technology and 
digitalization while 
being responsible 
and respectful in its 
usage. Expleo already 
works with clients on 
several sustainable 
solutions.

Expleo believes that 
any opportunity not 
capitalized is a risk. 
Therefore, we endeavor 
to identify opportunities 
related to sustainability 
and create the 
appropriate sustainability-
related solution for our 
clients. 

Negative  

3 Corporate 
Governance 

Risk  Governance and 
Ethics are the 
foundations of Expleo 
culture. We structure 
our governance to 
permeate ethical 
conduct throughout 
the organization. Our 
strong governance 
and ethical culture 
help our viability 
over the long term. 
The regulation 
around governance 
is tightening as more 
requirements around 
accountability, 
transparency 
and fairness 
are becoming 
commonplace. We 
are focused on both 
current and future 
regulation to ensure 
we are fully prepared 
for any change. 

Expleo has stipulated 
policies, processes, and 
systems to ensure ethical 
conduct and strong 
governance.  

The whistle-blowing 
policy and various other 
reporting channels help 
to identify any challenges 
that need to be corrected. 
The Board also reviews 
this periodically through 
the Audit Committee. 

Expleo is actively 
developing its AI security 
policies to tackle 
emerging cyber threats. 
The company prioritises 
vigilance through AI-
driven threat detection 
and mitigation strategies, 
ensuring robust 
cybersecurity measures.
Furthermore, Expleo is 
dedicated to ongoing

Negative
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S l . 
No.

Material 
issue 

identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for 
identifying the risk / 

opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

training programmes that 
equip professionals with 
the latest AI-powered 
security insights.

4 Emissions 
Management 

Opportunity Emissions 
management is 
an opportunity for 
Expleo to improve 
process efficiency 
while minimizing 
environmental 
damage. Expleo has 
implemented various 
energy efficiency 
initiatives to reduce 
energy consumption, 
water consumption 
and waste 
minimization. Water 
and waste can also 
be linked to social 
license to operate in 
the communities we 
operate. 

Our constant practice 
in compliance with 
environmental 
regulations / 
requirements, carbon 
footprint reduction 
expectations etc. 
help combatting 
associated 
challenges. 

Not Applicable Positive 
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S l . 
No.

Material 
issue 

identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for 
identifying the risk / 

opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

5 Cybersecurity 
and data 
privacy 

Risk The fast-changing 
nature of cyber 
threats poses great 
risks, especially 
with pandemic-
related attacks and 
geopolitical issues. 
These threats can 
harm business 
operations, damage 
reputations, and lead 
to financial and legal 
trouble. Emerging 
technologies like AI, 
Blockchain, and IoT 
bring new challenges, 
and without 
clear policies and 
processes to secure 
them, the risks grow 
even larger. To stay 
safe, strong security 
policies are needed 
to match the evolving 
threat landscape, 
protect operations, 
build trust, and meet 
legal requirements.

	y �Use of advanced 
tools based on AI/
ML to prevent and 
detect incursions 
with quarantine 
capabilities, including 
perimeter security 
controls with advanced 
tools, enhanced 
internal vulnerability 
detection, data leak 
prevention tools, 
defined and tested 
incident management 
and recovery process 
in compliance with 
industry best practices. 

	y �Continued 
reinforcement of 
stringent security 
policies and procedures 
(certified against 
ISO 27001) including 
enhanced security 
measures and 
awareness building 
to combat phishing 
attempts and soliciting 
for fraudulent causes or 
charities through social 
media, text or calls. 

	y �Enterprise-wide 
training and 
awareness programs 
on Information 
Security including 
the extensively used 
enterprise-wide 
communication and 
collaboration platforms 
accessed through 
mobile or desktop 
channels.

Negative.
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S l . 
No.

Material 
issue 

identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for 
identifying the risk / 

opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

	y �Strict access controls 
including non-
persistent passwords 
(OTP) for secure 
access to enterprise 
applications/network, 
special handling of 
privileged administrator 
accounts, rigorous 
access management on 
all cloud deployment.

	y �Encryption of data, 
data back-up and 
recovery mechanisms 
for ensuring business 
continuity. 

	y �Robust security 
framework for 
new technologies, 
incorporating clear 
policies, regulatory 
compliance, proactive 
training, and 
continuous monitoring 
to effectively mitigate 
cybersecurity risks. In 
line with this, policies 
related to AI and 
digital transformation 
are currently under 
development. 
Additionally, AI-infused 
services are being 
implemented to reduce 
costs for end clients.
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S l . 
No.

Material 
issue 

identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for 
identifying the risk / 

opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

6 Diversity, 
Equity, and 
Inclusion 
(DEI) 

Opportunity To maintain our 
innovative culture, 
we recognize 
the importance 
of diversity in 
thought, ideas, and 
perspectives. There 
is ample evidence 
to showcase that 
DEI creates stronger 
bonds among 
individuals and has 
a positive impact on 
creativity, problem-
solving and overall 
organizational 
success and, hence 
forming a stronger 
organization.

Expleo will dovetail 
clear policies, 
processes, and 
governance 
structures to monitor 
the performance 
of our DEI strategy. 
Goals and targets 
are identified and 
integrated into 
the performance 
evaluation of leaders.   

Not applicable Positive
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S l . 
No.

Material 
issue 

identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for 
identifying the risk / 

opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

7 Economic 
Performance 

Risk 	y �Persistent high 
inflation in major 
economies could 
affect consumer 
spending and fuel 
social unrest. 

	y �Repeated interest 
rate hikes by 
central banks 
to rein in the 
inflation could 
result in economic 
slowdowns.

	y �Continuing turmoil 
in the financial 
sector could affect 
not only spending 
in that sector, 
but also squeeze 
liquidity. 

	y �Monitor changing 
geopolitical scenarios, 
the potential business 
implications and 
strengthen internal 
controls to further 
safeguard against 
secondary risks. 

	y �Render customer 
services and offerings 
including advisory 
services, migration 
and modernization 
of applications 
and workplace 
transformation using 
location independent 
agile, deep contextual 
knowledge and data-
driven analytics and 
dashboard. 

	y �Where customer’s 
discretionary budgets 
are uncertain, focus on 
cost and optimization 
propositions in the 
short term to improve 
their business 
efficiency. 

	y �Proactively invest 
in infrastructure 
and resourcing to 
satisfy anticipated 
customer demand for 
flexible products and 
subscription-based 
services to gain market 
share and new clients 
and markets. 

	y �Enter into more  
long-term contracts. 

Negative.
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S l . 
No.

Material 
issue 

identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for 
identifying the risk / 

opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

	y �Leverage business 
ecosystem through 
collaboration with 
partners, start-ups and 
alliances to participate 
in transformation 
initiatives of customers. 

8 Human 
resource 
engagement 
and 
development 

Risk We require constant 
upskilling and 
reskilling of our 
employees to 
ensure we deliver 
top services to our 
clients. As the digital 
technology space 
is expanding there 
is a war for talent 
and improving our 
existing human 
capital will be critical. 
Few risks outlined 
are: 

	y �The company’s 
ability to attract, 
develop, motivate, 
and retain talent 
is critical to its 
business success. 

	y �Talent scarcity can 
lead to poaching 
of the company’s 
employees and 
result in higher 
attrition. This can 
disrupt ongoing 
projects, slow down 
planned ramp ups 
and affect revenue 
growth. 

	y �Expleo has a 
clear institutional 
mechanism to 
map future skillset 
requirements and 
has programs for 
upskilling and reskilling 
employees. There are 
measurements used to 
gauge the performance 
of the initiative, 
which are reviewed 
periodically. 

	y �Focused employee 
engagement to reduce 
attrition, increase sense 
of belonging and build 
capability to capture 
the demand from the 
market. 

	y �Reduce talent 
acquisition cycle time 
to improve joining rates 
through innovative 
practices. 

Negative
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S l . 
No.

Material 
issue 

identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for 
identifying the risk / 

opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

	y �Inability to scale 
up experienced 
professionals with 
niche digital skills 
from the market, 
can also impact 
Expleo’s ability to 
grow

9 Supply Chain 
Sustainability 

Opportunity Through sustainable 
procurement, 
Expleo capitalizes 
on value creating 
opportunities like 
responsible sourcing, 
collaboration with 
upstream and 
downstream partners 
and improving supply 
chain governance. A 
sustainable supply 
chain also helps de-
risk the supply chain 
because some of 
the ESG-related risks 
can create business 
continuity issues. 

The procurement 
policy is integrated 
with sustainability 
requirements. We will 
introduce  
due-diligence process 
for onboarding new 
vendors along with 
evaluation of the 
supply chain in terms 
of competitiveness, 
compliance check 
etc. on periodic basis. 

Positive
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S l . 
No.

Material 
issue 

identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for 
identifying the risk / 

opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)

10 Community 
Engagement  

Opportunity It is our firm belief we 
are fully performing 
“socially responsible” 
activities (e.g., 
conducting social 
responsibility training 
for management 
of manufacturers, 
undertaking 
environmental 
programs, 
participating 
in community 
initiatives) resulting 
in an unfavourable 
corporate perception 
with stakeholders, 
customers, suppliers, 
business partners, 
employees and 
the regulatory 
community. 

NA  Positive 

11 Artificial 
Intelligence 
(AI)

Opportunity Artificial intelligence 
(AI) is a material 
topic for Expleo due 
to its transformative 
potential across 
the core areas 
of our business-
engineering, quality 
assurance, and digital 
transformation. As 
a technology-led 
partner to clients 
in highly regulated 
and fast-evolving 
sectors, Expleo 
recognizes AI as a key 
driver of innovation, 
operational efficiency, 
and competitive 
advantage.

Not Applicable Positive
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S l . 
No.

Material 
issue 

identified

Indicate 
whether 

risk or 
opportunity 

(R/O)

Rationale for 
identifying the risk / 

opportunity

In case of risk, approach 
to adapt or mitigate

Financial 
implications 
of the risk or 
opportunity 

(Indicate 
positive or 
negative 

implications)
The adoption of AI 
enables Expleo to 
deliver smarter, more 
adaptive services by 
automating complex 
processes, enhancing 
decision-making, 
and improving 
accuracy across the 
project lifecycle. In 
cybersecurity, AI 
strengthens our 
ability to proactively 
detect and respond 
to threats, ensuring 
resilience and trust in 
an increasingly digital 
and interconnected 
world.

SECTION B: MANAGEMENT AND PROCESS DISCLOSURE

This section is aimed at helping businesses demonstrate the structures, policies and processes put in 
place towards adopting the NGRBC Principles and Core Elements.

The National Guidelines for Responsible Business Conduct (NGRBC) as prescribed by the Ministry of 
Corporate Affairs advocates nine principles referred as P1-P9 as given below:

P1 Businesses should conduct and govern themselves with integrity in a manner that is ethical, 
transparent and accountable

P2 Businesses should provide goods and services in a manner that is sustainable and safe

P3 Businesses should respect and promote the well-being of all employees, including those in their 
value chains

P4 Businesses should respect the interests of and be responsive towards all its stakeholders

P5 Businesses should respect and promote human rights

P6 Businesses should respect, protect and make efforts to restore the environment

P7 Businesses when engaging in influencing public and regulatory policy, should do so in a manner 
that is responsible and transparent

P8 Businesses should promote inclusive growth and equitable development

P9 Businesses should engage with and provide value to their consumers in a responsible manner
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GOVERNANCE, LEADERSHIP AND OVERSIGHT

7.	� Statement by director responsible for the business responsibility report, highlighting ESG related 
challenges, targets and achievements (listed entity has flexibility regarding the placement of 
this disclosure). 

Sustainability is not merely a checkbox on our annual agenda; it is deeply embedded in the way we 
conduct our business every day. It is a commitment we take seriously and one that is firmly ingrained 
in our organisational culture. Guided by the principle “Innovate sustainably, grow responsibly,” our 
teams across internal operations and client engagements continuously explore opportunities to reduce, 
recycle, and reuse resources.

At Expleo, our Administration and Facilities teams play a key role in championing smart space utilisation—
creating workplaces that are not only safe and clean, but also environmentally responsible and sustainable. 
Our consistent efforts have been recognised by leading industry bodies such as CE Worldwide and 
iNFHRA, who acknowledged Expleo across multiple categories during their Corporate Excellence 
Conference & Annual Awards.

Sr. 
No.

Award / Recognition Category / Title Month & Year

1 Recognition Award Energy Management May 25

2 Corporate Excellence Award – Gold EHS Innovation May 25

3 Corporate Excellence Award Space Optimisation & Workplace Security Aug 25

4 Leader of the Year – Platinum Cafeteria Management Nov 25

5 Exemplary Skills and Competence Energy Conservation Initiative Feb 26

6 Exemplary Skills and Competence Facilities Management & General Administration Feb 26

7 Exemplary Skills and Competence Facility Management & Workplace Management Feb 26

8 Exemplary Skills and Competence Cafeteria Management Feb 26

9 Special Jury Award Operational Excellence Mar 26

10 Corporate Excellence Award – 
Diamond

Space Optimisation Apr 26

ESG initiatives undertaken

A. Water saving: 

Area Initiative / Measure Description / Purpose Impact

Water Source 
Management

Rainwater 
harvesting, bore well 
usage & soak pits

Conservation of water and 
groundwater recharge through 
rainwater harvesting and soak pit 
systems

Reduced dependency 
on freshwater sources

Water Reuse STP treated water 
utilisation

Reuse of wastewater treated for 
washrooms and landscaping

Significant reduction 
in freshwater 
consumption

Irrigation 
Efficiency

Drip irrigation 
system

Controlled and efficient water supply 
for landscaped areas

Minimisation of water 
wastage

Water Efficiency 
Fixtures

Time controlled, 
pressure regulated & 
mist aerators

Installation of aerators on washbasin 
taps to reduce flow without affecting 
usability

Optimised water usage

Water 
Conservation 
Technology

Waterless urinals Elimination of water usage in urinals Direct water savings 
and reduced operational 
demand
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B.	 Power savings:

Area Initiative / Measure Location Impact / Outcome

Renewable 
Energy

Use of grid connected wind 
energy

Chennai Reduction in conventional energy 
consumption

IT Infrastructure Deployment of USFF based 
computers

All Locations Lower power consumption and 
improved energy efficiency. 25 tCO2e 
reduction

Lighting LED lighting with motion/
occupancy sensors

All Locations ~3.2 tCO₂e reduction

HVAC 
Optimisation

Retrofitting of VFD panels 
for HVAC systems & VRF 
based air conditioning 
systems

All Locations Enhanced efficiency and reduced 
energy intensity

Asset 
Management

AMC & Planned Preventive 
Maintenance (PPM)

All Locations Improved equipment efficiency and 
reduced breakdown losses

Operational 
Control

Monitoring of HVAC, 
lighting & appliances 
during peak/non peak 
hours

All Locations Optimised energy usage

Equipment 
Optimisation

Refurbishment of critical 
equipment

All Locations Improved efficiency and power savings

Space 
Optimization

Seat optimisation initiatives All Locations Reduced energy demand and 
operational cost

Power Backup UPS management and 
optimisation

Pune ~29 tCO₂e reduction

Automation Installation of digital timers Pune ~2.5 tCO₂e reduction

Electrical 
Efficiency

Power factor improvement 
close to unity

All Locations ~53 tCO₂e reduction

Energy Savings Overall reduction in power 
consumption

All Locations ~2% energy savings (34,240 kWh);  
~27 tCO₂e reduction

Carbon Footprint Reduction :

Total reduction of CO2e: 139.7 tCO₂e (FY2025) across India facilities.

Carbon footprint reduction & Green initiatives:

Expleo has implemented multiple initiatives aimed at reducing its environmental footprint and 
promoting sustainable operations:

	• �Installation of a 50 kg Organic Waste Converter (OWC) at the Pune office, enabling the conversion 
of garden and cafeteria waste into manure, which is reused for on site landscaping.

	• Reduction of paper and plastic waste through sustainable alternatives, including: 

a)	 Replacement of paper cups with reusable mugs

b)	 Replacement of plastic bottles with glass jars

c)	 Replacement of paper towels with hand dryers

d)	 Implementation of access-based printing controls

	• �Placement of live indoor plants across working floors to enhance air quality and increase oxygen 
levels.

	• Systematic waste segregation, classification, and management practices across the facility.
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	• Responsible disposal of E-waste through MPCB certified and SEZ authorized vendors.

	• Use of eco-friendly, green cleaning products for daily housekeeping activities.

	• �Seat optimisation and route consolidation for employee transport services (cabs and buses), 
contributing to reduced fuel consumption and emissions.

Organising & Celebrating Awareness events: 

To foster a culture of environmental responsibility and safety awareness, we actively organise and 
participate in the following initiatives:

	• Earth Hour observance

	• National Safety Week celebration

	• �World Environment Day activities, including tree plantation drives, sapling distribution counters, 
and environmental awareness campaigns

Mission:

We continue to measure, monitor, and actively reduce carbon emissions associated with our 
equipment and vehicle operations. As part of our sustainability approach, we aim to progressively adopt 
cleaner technologies, including electric mobility, as supporting infrastructure and ecosystem mature.  
Our ongoing focus is on responsibly lowering our environmental impact and advancing towards a 
more sustainable future.

8.	� Details of the highest authority 
responsible for implementation 
and oversight of the Business 
Responsibility &   Sustainability 
(BRSR) Policy

Mr. Phani Tangirala, Managing Director & CEO 

DIN: 01871595

9.	� Does the entity have a specified 
committee of the board/ director 
responsible for decision making 
on   sustainability related issues? 
(Yes/ No). If yes, provide details.

Yes. Mr. Phani Tangirala, Managing Director & CEO is responsible 
for decision making on sustainability related issues

10.	� Details of Review of the National Guidelines on Responsible Business Conduct (NGRBC) by the 
company:

Subject for 
Review

Indicate whether review was 
undertaken by Director / Committee of 
the Board/ Any other Committee

Frequency : Annually (A) / Half yearly 
(H) / Quarterly (Q) / Any other – please 
specify

P1 P2 P3 P4 P5 P6 P7 P8 P9 P1 P2 P3 P4 P5 P6 P7 P8 P9

Performance 
against above 
policies & follow 
up action

Mr. Phani Tangirala, Managing Director 
& CEO

Annually

Compliance 
with statutory 
requirements 
of relevance to 
the principles, 
and rectification 
of any non-
compliances

Mr. Phani Tangirala, Managing Director 
& CEO

Annually
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11.	� Has the entity carried out independent assessment/ evaluation of the working of its policies by 
an external agency? (Yes/No). If yes, provide name of the agency.

P1 P2 P3 P4 P5 P6 P7 P8 P9

While, the Company has not carried out an independent audit of the policies, the policies are periodically 
reviewed by the Auditors of respective functions like ISO Auditors, Internal Auditors and Secretarial 
Auditors, etc. In addition, Expleo is certified for ISO 9001, ISO 27001, SSAE 18 /ISAE 3402, PCI DSS, 
AS 9100, TISAX assessment done by external audit agency. They assess the policies and procedures 
maintained by the organization, as part of the certification process. The Information security policy, 
privacy policy and Risk management policy have been reviewed as part of this process. Expleo has 
documented policies which have been reviewed and approved by Management.

12.	� If answer to question (1) above is “No” i.e., not all Principles are covered by a policy, reasons to be 
stated:

Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

The entity does not consider the principles material to 
its business (Yes/ No)

NA

The entity is not at a stage where it is in a position to 
formulate and implement the policies on specified 
principles (Yes/No)

The entity does not have the financial or/human and 
technical resources available for the task (Yes/No)

It is planned to be done in the next financial year (Yes/
No)

Any other reason (please specify)

SECTION C: PRINCIPLE-WISE PERFORMANCE DISCLOSURE.

PRINCIPLE 1- BUSINESSES SHOULD CONDUCT AND GOVERN THEMSELVES WITH INTEGRITY AND IN 
A MANNER THAT IS ETHICAL, TRANSPARENT AND ACCOUNTABLE.

Essential Indicators
1.	� Percentage coverage by training and awareness programmes on any of the principles during the 

financial year:

Segment Total number 
of training and 

awareness 
programmes 

held*

Topics/ principles covered under the 
training audits impact

% of persons 
in respective 

category 
covered by 

the awareness 
programmes*

Board of Directors 6 Code of Conduct, Basics of Competition Law, 
Introduction to Data Protection, Information 
Security, OSS & AI and Leadership Skills. 
Principle 1, 3 and 5

33.33%

Key Managerial 
Personnel (KMP)

6 Code of Conduct, Basics of Competition Law, 
Introduction to Data Protection, Information 
Security, OSS & AI and Leadership Skills. 
Principle 1, 3 and 5

100.00%
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Segment Total number 
of training and 

awareness 
programmes 

held*

Topics/ principles covered under the 
training audits impact

% of persons 
in respective 

category 
covered by 

the awareness 
programmes*

Employees other 
than BoD and 
KMPs

5888 Code of Conduct, Basics of Competition Law, 
Introduction to Data Protection, Information 
Security, OSS & AI and Technical, Domain, and 
Soft Skills, Principle 1, 3 and 5

99.00%

Workers NA NA NA

2.	� Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in 
proceedings (by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ 
judicial institutions, in the financial year, in the following format (Note: the entity shall make 
disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing Obligations 
and Disclosure Obligations) Regulations, 2015, and as disclosed on the entity’s website):

Monetary
NGRBC 

Principle
Name of the 
regulatory/ 

enforcement 
agencies/ 

judicial 
institution

Amount (In 
INR)

Brief of the 
Case

Has an 
appeal been 
preferred? 

(Yes/No)

Penalty/ Fine NA NA 0 NA NA

Settlement NA NA 0 NA NA

Compounding fee NA NA 0 NA NA

Non-Monetary
NGRBC 

Principle
Name of the 
regulatory/ 

enforcement 
agencies/ 

judicial 
institution

Brief of the 
Case

Has an appeal been preferred? 
(Yes/No)

Imprisonment NA NA NA NA

Punishment NA NA NA NA

3.	� Of the instances disclosed in Question 2 above, details of the appeal/revision preferred in cases 
where monetary or non-monetary action has been appealed.

Case Details Name of regulatory/ enforcement agencies/ judicial institutions
Not Applicable Not Applicable

4.	� Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and 
if available, provide a web-link to the policy.
Yes, it’s covered under Business Conduct Guideline (BCG) available internally. The policy states that all 
Expleo employees must understand and comply with all applicable anti-bribery and anti-corruption 
laws in the countries where the employees are deployed. 
Anti-bribery policy is an internal policy maintained by the company.
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5.	� Number of Directors/KMPs/employees against whom disciplinary action was taken by any law 
enforcement   agency for the charges of bribery/ corruption:

 FY 2025-26 FY 2024-25

Directors 0 0

KMPs 0 0

Employees 0 0

Workers NA NA

6.	 Details of complaints about conflict of interest.

 FY 2025-26 FY 2024-25

Number Remarks Number Remarks

Number of complaints 
received in relation 
to issues of Conflict 
of Interest of the 
Directors

0 There are no complaints 
received in relation to the 
conflict of interest against 
Directors and KMPs in the 
current financial year.

0 There are no complaints 
received in relation to the 
conflict of interest against 
Directors and KMPs in the 
current financial year.

Number of complaints 
received in relation to 
issues of Conflict of 
Interest of the KMPs

0 0

7.	� Provide details of any corrective action taken or underway on issues related to fines/penalties/
action taken by regulators/law enforcement agencies/judicial institutions, on cases of corruption 
and conflicts of interest.

	 Not Applicable

8.	� Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) 
in the following format:

FY 2025-26 FY 2024-25

No. of days of accounts payables 84 89

9.	 Open-ness of business 
	� Provide details of concentration of purchases and sales with trading houses, dealers, and related 

parties along-with loans and advances & investments, with related parties, in the following 
format:

Parameter Metrics FY 2025-26 FY 2024-25

Concentration of 
Purchases

a. �Purchases from trading houses as % of total 
purchases

- -

b. �Number of trading houses where purchases are 
made from

- -

c. �Purchases from top 10 trading houses as % of total 
purchases from trading houses

- -
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Parameter Metrics FY 2025-26 FY 2024-25

Concentration of 
sales

a. �Sales to dealers / distributors as % of total sales - -

b. �Number of dealers / distributors to whom sales 
are made

- -

c. �Sales to top 10 dealers/ distributors as % of total 
sales to dealers /distributors

- -

Share of RPTs in a. �Purchases (Purchases with related parties /Total 
Purchases)#

20% 22%

b. Sales (Sales to related parties / Total Sales) 35% 34%

c. �Loans & advances(Loans & advances given 
torelated parties/Total loans & advances)##

100% 100%

d. �Investments(Investments in related parties / Total 
Investments made)

0.00% 0.00%

# Purchases includes all relevant procurement categories, such as purchase of goods, services and 
capital expenditure. 

## Vendor advances have been excluded from the computation, as the balances are considered as 
operational advances linked to procurement activities rather than financing activities.

PRINCIPLE 2 - BUSINESSES SHOULD PROVIDE GOODS AND SERVICES IN A MANNER THAT IS 
SUSTAINABLE AND SAFE

Essential Indicators
1.	� Percentage of R&D and capital expenditure (capex) investments in specific technologies to 

improve the environmental and social impacts of product and processes to total R&D and capex 
investments made by the entity, respectively.

FY 2025-26 FY 2024-25 Details of improvements in environmental and social 
impacts

R&D 100% 100%

The Company’s R&D activities are entirely focused on 
employee education, training, assessment, upskilling 
and reskilling initiatives, as well as the development and 
adoption of technologies that improve the environmental 
and social impact of products and processes. Accordingly, 
100% of the Company’s R&D expenditure is attributable 
to these activities. For consistency and comparability, the 
prior year percentage has also been aligned to 100%, as 
the R&D expenditure in the previous year was similarly 
incurred exclusively for these purposes.

Capex 9.84% 7.33%

In FY 2025-26, capital expenditure was made towards 
expenses related to energy conservation, as well as 
initiatives supporting employee health, safety, and 
wellbeing.

2.	 a.	 Does the entity have procedures in place for sustainable sourcing? (Yes/No)
		  Yes 
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	 b.	 If yes, what percentage of inputs were sourced sustainably?
		�  Percentage of inputs sourcing not available. The Company has put in place a supplier code of 

conduct which is applicable to all its vendors and suppliers. The policy requires suppliers to 
adhere to ethical, social and environmental standards set by Expleo. 

3.	� Describe the processes in place to safely reclaim your products for reusing, recycling and 
disposing at the end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste 
and (d) other waste.

Type of Waste Name of Policy/ Process Policy/ Process Description

Plastics (including packaging)

Since we are a service-based business, this is not applicable.
E-waste

Hazardous waste

Other waste

4.	� Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). 
If yes, whether the waste collection plan is in line with the Extended Producer Responsibility 
(EPR) plan submitted to Pollution Control Boards? If not, provide steps taken to address the 
same.

	 Since we are a service-based business, this is not applicable.

PRINCIPLE 3 - BUSINESSES SHOULD RESPECT AND PROMOTE THE WELL-BEING OF ALL EMPLOYEES, 
INCLUDING THOSE IN THEIR VALUE CHAINS

Essential Indicators
1.	 a. Details of measures for the well-being of employees:

% Of employees covered by

Category Total (A)

Health 
insurance

Accident 
insurance

Maternity 
Benefits

Paternity 
benefits

Day care 
facilities

No. 
(B)

% 
(B/A)

No. 
(C)

% 
(C/A)

No. 
(D)

% 
(D/A)

No. 
(E)

% 
(E/A)

No. 
(F)

% 
(F/A)

Permanent Employees

Male 2573 2573 100% 2573 100% 0 0% 2573 100% 0 0%

Female 1395 1395 100% 1393 100% 1395 100% 0 0% 0 0%

Total 3968 3968 100% 3966 100% 1395 35% 2573 65% 0 0%

Other Than Permanent Employees

Male 162 59 36% 133 82% 0 0% 0 0% 0 0%

Female 47 25 53% 41 87% 0 0% 0 0% 0 0%

Total 209 84 40% 174 83% 0 0% 0 0% 0 0%
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b.	 Details of measures for the well-being of workers:

% Of workers covered by

Category Total (A)

Health 
insurance

Accident 
insurance

Maternity 
Benefits

Paternity 
benefits

Day care 
facilities

No. 
(B)

% 
(B/A)

No. 
(C)

% 
(C/A)

No. 
(D)

% 
(D/A)

No. 
(E)

% 
(E/A)

No. 
(F)

% 
(F/A)

Permanent Employees

Male 0 0 0 0 0 0 0 0 0 0 0

Female 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0

Other Than Permanent Workers

Male 0 0 0 0 0 0 0 0 0 0 0

Female 0 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0

c.	� Spend on measures towards well-being of employees and workers (including permanent and 
other than permanent) in the following format –

FY 2025-26 FY 2024-25

Cost incurred on well-being measures as a % 
of total revenue of the company

1.35% 1.85% 

Note: The data has been calculated on a standalone basis

2.	 Details of retirement benefits for the current and previous financial year

FY 2025-26 FY 2024-25

Benefits

No. of 
employees 
covered (as 
a % of total 
employee)

No. of 
workers 

covered (as 
a % of total 

workers)

Deducted & 
deposited 
with the 
authority 

(Yes/No/N.A)

No. of 
employees 
covered (as 
a % of total 
employees)

No. of 
workers 

covered (as 
a % of total 

workers)

Deducted 
and 

deposited 
with the 
authority 

(Yes/No/N.A.)

PF 99.92%
Not 

Applicable
Y 99.14% 

Not 
Applicable

Yes

Gratuity 100.00%
Not 

Applicable
Y 99.21% 

Not 
Applicable

Yes

ESI 0.00%
Not 

Applicable
Y 0.03% 

Not 
Applicable

Yes

Others- 
Please 
Specify

- - - - - -
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3.	 Accessibility of workplaces
	 �Are the premises/offices accessible to differently abled employees as per the requirements of 

the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being taken by the 
entity in this regard.

	� Our facilities include accessible restrooms, wheelchair ramps, and other provisions to ensure 
inclusivity for persons with disabilities.

4.	� Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities 
Act, 2016? If so, provide a web-link to the policy.

	� Yes, Expleo recognises that workplace diversity fosters engagement, alignment, innovation, and 
high performance. This commitment is supported by an internal policy that promotes diversity and 
ensures non-discrimination across the organisation, available for the employees internally.

5.	 Return to work and retention rates of permanent employees that took parental leave.

Permanent employees Permanent Workers

Gender Return to work rate Retention rate Return to work rate Retention rate

Male 95.40% 86.75% NA NA

Female 50.00% 97.92% NA NA

Total 71.58% 90.84% NA NA

6.	� Is there a mechanism available to receive and redress grievances for the following categories of 
employees and workers? If yes, give details of the mechanism in brief.

Yes/No (If Yes, then give details of the mechanism in brief)

Permanent Employees Yes, the grievance must be raised in the form of a letter / mail to an 
appropriate manager who is not the subject of the grievance and/or to the 
following grievance mail address:

•	 �General Grievances –  Grievance.HRIndia@expleogroup.com

•	 �Prevention of Sexual Harassment at workplace (POSH) reporting of 
complaints – POSH-India@expleogroup.com

•	 �Whistle Blower / Confidentiality ID Complaints -  
audit.committee@expleogroup.com
confidentiallyspeaking@expleogroup.com

Other than Permanent 
Employees

Permanent Workers
Not ApplicableOther than Permanent 

Workers
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7.	� Membership of employees in association(s) or unions recognised by the listed entity:

Category

FY 2025-26 FY 2024-25

Total 
employees/ 
workers in 
respective 

category (A)

No. of 
employees/ 
workers in 
respective 

category, who 
are part of 

association(s) 
or Union(B)

% 
(B/A)

Total 
employees/ 
workers in 
respective 

category (C)

No. of 
employees/ 
workers in 
respective 

category, who 
are part of 

association(s) 
or Union (D )

% 
(D/C)

Total Permanent Employees

Male
Not Applicable Not Applicable

Female

Total Permanent Workers

Male
Not Applicable Not Applicable

Female

8.	 Details of training given to employees and workers

Category

FY 2025-26 FY 2024-25

Total 
(A)

On Health & 
Safety Measures

On Skill 
Upgradation Total 

(D)

On Health & 
Safety Measures

On Skill 
Upgradation

Number 
(B)

% (B/A)
Number 

(C)
% (C/A)

Number 
(E)

% (E/D)
Number 

(F)
% (F/D)

Employees

Male 2735  848 31% 2232 82% 2795 571 20% 2456 88%

Female 1442   591 41% 1236 86% 1302 463 36% 1058 81%

Total 4177 1439 34% 3468 83% 4097 1034 25% 3514 81%

Workers

Male 0 0 0% 0 0 0 0 0% 0 0%

Female 0 0 0% 0 0 0 0 0% 0 0%

Total 0 0 0% 0 0 0 0 0% 0 0%

9.	 Details of performance and career development reviews of employees and workers

Category
FY 2025-26 FY 2024-25

Total (A) No.(B) % (B/A) Total (C) No.(D) % (D/C)

Employees

Male 2410 2301 95% 2685 2174 81%

Female 1255 1191 95% 1263 1048 83%

Total 3665 3492 95% 3948 3222 82%

Note: �The ESL conducts employee performance review for period ending December 2025, whereas 
the employee headcount reported in BRSR is for financial year end (31st March, 2026).
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Category
FY 2025-26 FY 2024-25

Total (A) No.(B) % (B/A) Total (C) No.(D) % (D/C)

Workers

Male 0 0 0% 0 0 0%

Female 0 0 0% 0 0 0%

Total 0 0 0% 0 0 0%

10.	Health and Safety management system:
	 a.	� Whether an occupational health and safety management system has been implemented by 

the entity? (Yes/ No). If yes, the coverage such system? 
		�  Yes, the company provides hygienic sanitation facilities for men, women, and differently abled 

employees. Additionally, our workplace provisions include emergency access to dormitory,  
first-aid facilities equipped with essential medical devices, and ambulance services. The 
workplace is designed with ergonomic seating, adequate lighting, and ventilation, and regular 
fire and emergency drills are conducted to ensure employee safety and preparedness.

	 b.	� What are the processes used to identify work-related hazards and assess risks on a routine 
and non-routine basis by the entity?

		  Data Not Available
	 c.	� Whether you have processes for workers to report the work-related hazards and to remove 

themselves from such risks? (Yes/No)
		  Not Applicable
	 d.	� Do the employees/ worker of the entity have access to non-occupational medical and 

healthcare services? (Yes/No)
		  Yes, Employees have been provided with medical insurance benefits.
11.	 Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2025-26 FY 2024-25

Lost Time Injury Frequency Rate (LTIFR)  
(per one million-person hours worked)

Employees 0 0

Workers Not Applicable Not Applicable

Total recordable work-related injuries
Employees 0 0

Workers Not Applicable Not Applicable

No. of fatalities
Employees 0 0

Workers Not Applicable Not Applicable

High consequence work-related injury or  
ill-health (excluding fatalities)

Employees 0 0

Workers Not Applicable Not Applicable

12.	 Describe the measures taken by the entity to ensure a safe and healthy workplace.
	� Yes, we ensure access to hygienic sanitation facilities for men, women, and differently abled employees, 

along with emergency support such as dormitory access, first‑aid facilities, and ambulance services. 
Our workplaces are designed with ergonomic seating, adequate lighting, and proper ventilation to 
promote employee comfort and wellbeing. We also conduct regular fire and emergency drills to 
build safety awareness and preparedness among employees. 
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13.	� Number of complaints on working conditions and health and safety made by employees and 
workers:

Category

FY 2025-26 FY 2024-25

Filed during 
the year

Pending 
resolution 
at the end 

of year

Remarks
Filed during 

the year

Pending 
resolution 
at the end 

of year

Remarks

Working 
Conditions

0 0 No incidents 
reported in 

this category

0 0 No incidents 
reported in 

this categoryHealth & 
Safety

0 0 0 0

14.	Assessments for the year

% Of your plants and offices that were assessed (by entity or 
statutory authorities or third parties)

Health and safety practices 0

Working Conditions 100

15.	� Provide details of any corrective action taken or underway to address safety-related incidents  
(if any) and on significant risks / concerns arising from assessments of health and safety practices 
and working conditions. 

	 Not Applicable

PRINCIPLE 4 - BUSINESSES SHOULD RESPECT THE INTERESTS OF AND BE RESPONSIVE TO ALL ITS 
STAKEHOLDERS
Expleo believes that long-term success extends beyond financial performance. The company recognises 
the importance of all its stakeholders, comprising of employees, customers, investors, communities, 
and the environment and actively engages with them to understand their expectations and concerns. 
Through our open communication and collaboration, we align our actions with broader societal 
interests, fostering strong relationships and sustainable business practices.

Essential Indicators
1.	 Describe the processes for identifying key stakeholder groups of the entity.
	� We consider investors as the key stakeholders of the entity and engage with them through timely 

communication, regular interactions, and full compliance with required laws and regulations. 
Catering to customer needs remain central to our business model, supported by high‑quality service 
delivery and robust protection of client information to provide customer satisfaction. Our diverse 
and skilled workforce underpins these efforts, and we invest in employee engagement, wellbeing, 
and career development activities to help our people grow and succeed in their careers. Corporate 
social responsibility is embedded in our strategy and driven at the highest level of leadership, as we 
leverage our technological expertise to deliver innovative solutions for a greener, safer, and more 
sustainable future. We are committed to the highest ethical standards across all our operations and 
believe value creation depends not only on what we deliver, but also on how we deliver it. Regulators 
play a crucial role and are key stakeholders across all geographies in which we operate.
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2.	� List stakeholder groups identified as key for your entity and the frequency of engagement with 
each stakeholder group:

Key 
Stakeholders

Whether 
identified as 
Vulnerable & 
Marginalized 

Group (Yes/No)

Channels of 
communication 

(Email, SMS, 
Newspaper, 
Pamphlets, 

Advertisement, 
Community Meetings, 

Notice Board, 
Website), Others

Frequency of 
engagement

Purpose and scope 
of engagement 
including key 

topics and concerns 
raised during such 

engagement

Customers No Websites, Client 
connects, Marketing 
connects, CSAT

Ongoing To meet the 
expectations of the 
customers so that 
they are satisfied 
with the service 
outcome. Customer 
satisfaction level 
is tracked through 
CSAT survey

Employees Yes HR connect initiatives, 
townhalls, mass 
mailers, employee 
satisfaction surveys

Ongoing The objective is to 
have transparent 
communication. To 
make aware of the 
mission, and values 
of Expleo. Keep the 
employees updated 
on progress of the 
business. Employee 
satisfaction level is 
being monitored 
through GPTW 
survey. Policies 
provide guidance, 
consistency, 
accountability, 
efficiency, and clarity 
on how Expleo 
operates

Vendors No Mails, Meetings & 
Phone Calls

Ongoing To perform services 
and supply of 
material to Expleo 
based on the 
agreed contract & 
commercial. Supplier 
evaluation is done 
annually to know 
the concerns on the 
services provided.



Annual Report 2025-26   |  114

Expleo Solutions Limited
BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT

Key 
Stakeholders

Whether 
identified as 
Vulnerable & 
Marginalized 

Group (Yes/No)

Channels of 
communication 

(Email, SMS, 
Newspaper, 
Pamphlets, 

Advertisement, 
Community Meetings, 

Notice Board, 
Website), Others

Frequency of 
engagement

Purpose and scope 
of engagement 
including key 

topics and concerns 
raised during such 

engagement

Shareholders No Annual general 
meetings, Investor 
calls, Email, Newspaper 
Advertisement, 
Website

Ongoing Uploading of 
Regulatory 
Compliances as 
per SEBI (Listing 
Obligations 
and Disclosure 
Requirements) 
Regulations, 2015

Communities Yes Meeting with NGOs, 
Site visits

Ongoing To implement CSR 
initiatives across key 
areas of Education 
and Environmental 
sustainability

Regulators No Compliance with 
required laws, 
participate in 
industry bodies and 
associations

Ongoing To comply with the 
required regulations 
at each location, 
to participate in 
policy advocacy for 
the benefit of the 
industry

Partners No Business review 
meetings, annual 
general meetings,  
emails and digital 
collaboration 
platforms, workshops, 
and performance 
review discussions

Ongoing/
periodic

To ensure alignment 
with quality, 
information security, 
ethical conduct, 
strengthening value 
chain resilience, 
compliance 
with contractual 
and company’s 
requirements, 
innovation 
collaboration, 
and long-term 
relationship building

PRINCIPLE 5 - BUSINESSES SHOULD RESPECT AND PROMOTE HUMAN RIGHTS
We consider the protection of human rights to be a fundamental and non‑negotiable responsibility 
across all our business activities. At Expleo, we go beyond legal compliance to uphold human rights 
throughout our operations, with zero tolerance for discrimination of any kind and a strong commitment 
to equal opportunity and fair treatment for all. We maintain robust health and safety protocols and 
continuously invest in creating a secure and safe working environment for everyone.
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Essential Indicator
1.	� Employees and workers who have been provided training on human rights issues and policy(ies) 

of the entity, in the following format:

Category

FY 2025-26 FY 2024-25

Total (A)

No. of 
Employees 
/ Workers 

Covered (B)

% (B/A) Total (C)

No. of 
Employees 
/ Workers 

Covered (D)

% (D/C)

Employees

Permanent 3968 3959 100% 3948 3940 100%

Other than Permanent 209 202 97% 149 143 96%

Total Employees 4177 4161 100% 4097 4083 100%

Workers

Permanent

Not ApplicableOther than Permanent

Total Workers

2.	 Details of minimum wages paid to employees and workers:

Category

FY 2025-26 FY 2024-25

Total 
(A)

Equal to 
minimum wage

More than 
minimum wage Total 

(D)

Equal to 
minimum wage

More than 
minimum wage

No. (B) % (B/A) No. (C) % (C/A) No. (E) % (E/D) No. (F) % (F/D)

Employees
Permanent

Male 2573 2573 100% 2573 100% 2685 0 0% 2685 100%

Female 1395 1395 100% 1395 100% 1263 0 0% 1263 100%

Non-
permanent 

Male 162 162 100% 162 100% 110 0 0% 110 100%

Female 47 47 100% 47 100% 39 0 0% 39 100%

Workers

Permanent

Not Applicable

Male

Female

Non-
permanent 

Male

Female

Note: �Other than permanent employees include Retainership or Consulting assignments and for fixed 
term period.
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3.	 Details of remuneration / salary / wages, in the following format:
a.	 Median remuneration / wages:

Male Female

Number
Median remuneration/ 

salary/ wages of 
respective category

Number

Median 
remuneration/ 

salary/ wages of 
respective category

Board of Directors (BoD) 1 25,161,816 - -

KMP (other than BoD) 7 15,173,148 1 7,716,792

Employees other than BOD 
& KMP

2565 1,249,620 1394 1,094,112

Workers
Not 

Applicable
Not Applicable

Not 
Applicable

Not Applicable

Note: �Median is calculated based on the cost to the company (CTC) of permanent employees as at 
March 31, 2026

b.	 Gross wages paid to females as % of total wages paid by the entity in the following format:

FY 2025-26 FY 2024-25

Gross wages paid to females as % of total wages 29.01% 27.68% 

4.	� Do you have a focal point (Individual/ Committee) responsible for addressing human rights 
impacts or issues caused or contributed to by the business? (Yes/No)

	 Yes. Mr. Phani Tangirala, Managing Director & CEO
5.	 Describe the internal mechanisms in place to redress grievances related to human rights issues?
	� Yes, the grievance must be raised in the form of a letter / mail to an appropriate manager, who is not 

the subject of the grievance and/or to the following grievance mail address
	• General Grievances - Grievance.HRIndia@expleogroup.com
	• �Prevention of Sexual Harassment at workplace (POSH) reporting of complaints – POSH-India@

expleogroup.com
	• �Whistle Blower / Confidentiality ID Complaints - audit.committee@expleogroup.com, 

ConfidentiallySpeaking@expleogroup.com

6.	 Number of complaints on the following made by employees and workers:

Category

FY 2025-26 FY 2024-25

Filed during 
the year

Pending 
resolution at 

the end of 
year

Remarks
Filed during 

the year

Pending 
resolution at 

the end of 
year

Remarks

Sexual Harassment 0 0 Nil 0 0 -

Discrimination at 
workplace

0 0 Nil 2 0 -

Child Labour
Not 

Applicable
- -

Not 
Applicable

0 -

mailto:Grievance.HRIndia%40expleogroup.com?subject=
mailto:POSH-India%40expleogroup.com?subject=
mailto:POSH-India%40expleogroup.com?subject=
mailto:audit.committee%40expleogroup.com?subject=
mailto:ConfidentiallySpeaking%40expleogroup.com?subject=
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Category

FY 2025-26 FY 2024-25

Filed during 
the year

Pending 
resolution at 

the end of 
year

Remarks
Filed during 

the year

Pending 
resolution at 

the end of 
year

Remarks

Forced /Involuntary 
Labour

Not 
Applicable

- -
Not 

Applicable
0 -

Wages 0 0 Nil 1 0 -

Other human 
rights related 
issues

Not 
Applicable

- -
Not 

Applicable
0 -

7.	� Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition 
and Redressal) Act, 2013, in the following format:

FY 2025-26 FY 2024-25

Total Complaints reported under Sexual Harassment on of Women at 
Workplace (Prevention, Prohibition and Redressal) Act, 2013 (POSH)

0 0

Complaints on POSH as a % of female employees / workers 0 0

Complaints on POSH upheld 0 0

8.	� Mechanisms to prevent adverse consequences to the complainant in discrimination and 
harassment cases.

	 �Our Prevention of Sexual Harassment Policy strictly prohibits any form of retaliation against 
employees who raise bona fide complaints or share information related to harassment.

9.	 Do human rights requirements form part of your business agreements and contracts? (Yes/No)
	� Yes, Human rights requirements are embedded within Expleo’s business conduct guidelines. In 

addition, our vendor agreements include provisions requiring all vendor personnel to comply with 
Expleo’s policies and procedures.

10.	Assessments for the year:

% of offices that were assessed (by entity or 
statutory authorities or third parties)

Child labour No

Forced/ involuntary labour No

Sexual harassment No

Discrimination at workplace Nil

Wages Nil

Others – please specify NA

11.	� Provide details of any corrective actions taken or underway to address significant risks / concerns 
arising from the assessments at Question 9 above.

	 Not Applicable
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PRINCIPLE 6 - BUSINESS SHOULD RESPECT AND MAKE EFFORTS TO PROTECT AND RESTORE THE 
ENVIRONMENT
We recognise our shared responsibility to protect the environment for future generations and are 
committed to minimising our environmental impact through sustainable practices. This commitment 
is reflected in our focus on eco-friendly processes, waste reduction, and the adoption of energy-efficient 
technologies across our operations, reinforcing environmental stewardship as a key pillar of our  
long-term sustainability approach.

Essential Indicators
1.	� Details of total energy consumption (in joules or multiples) and energy intensity, in the following 

format:

Parameter FY 2025-26 FY 2024-25

From renewable sources

Total electricity consumption (in MJ) (A) 17,90,875 16,89,134 

Total fuel consumption (in MJ) (B) Not Applicable Not Applicable 

Energy consumption through other sources (in MJ) (C) Not Applicable Not Applicable 

Total energy consumed from renewable sources 
(A+B+C)

17,90,875 16,89,134 

From non-renewable sources

Total electricity consumption (in MJ) (D) 75,76,607 80,94,184

Total fuel consumption (in MJ) (E) 6,69,738 8,13,125 

Energy consumption through other sources (in MJ) (F) 0 0

Total energy consumed from non-renewable sources 
(in MJ) (D+E+F)

82,46,345 89,07,309

Total energy consumed (A+B+C+D+E+F) 1,00,37,221 1,05,96,443

Energy intensity per rupee of turnover 
(Total energy consumed / Revenue from operations)

0.0009 0.0010 

Energy intensity per rupee of turnover adjusted for 
Purchasing Power Parity (PPP)  
(Total energy consumed / Revenue from operations 
adjusted for PPP)

0.018* 0.021* 

Energy intensity in terms of physical output

Energy intensity (optional) 

– the relevant metric may be selected by the entity
--

*The revenue from operations has been adjusted on the PPP conversion factor published in 2026 by IMF 
for India which is 20.34
Note:	� Indicate if any independent assessment/ evaluation/assurance has been carried out by an 

external agency? (Y/N) If yes, name of the external agency. 
		  No
2.	� Does the entity have any sites / facilities identified as designated consumers (DCs) under the 

Performance, Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose 
whether targets set under the PAT scheme have been achieved. In case targets have not been 
achieved, provide the remedial action taken, if any.

	 No
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3.	 Provide details of the following disclosures related to water, in the following format:

Parameter FY 2025-26 FY 2024-25

Water withdrawal by source (in kilolitres)

(i)	 Surface water 0.00 0.00 

(ii)	 Ground Water 3287.92 7769.17 

(iii)	Third Party Water 14,081.991 3566.445 

(iv)	Seawater/Desalinated Water 0.00 0.00 

(v) Others 0.00 0.00 

Total volume of water withdrawal (in kilolitres) 
(i+ii+iii+iv+v)

17,369.911 11,335.619 

Total volume of water consumption (in kilolitres) 17,369.911 11335.619 

Water intensity per rupee of turnover  
(Total water consumption/ Revenue from operations)

0.0000016 0.0000011 

Water intensity per rupee of turnover adjusted for 
Purchasing Power Parity (PPP)
(Total water consumption / Revenue from operations 
adjusted for PPP)

0.000032* 0.000022* 

Water intensity in terms of physical output

Water intensity (optional) – the relevant metric may be 
selected by the entity

--

*The revenue from operations has been adjusted on the PPP conversion factor published in 2026 by IMF 
for India which is 20.34
Note:	� Indicate if any independent assessment/ evaluation/assurance has been carried out by an 

external agency? (Y/N) If yes, name of the external agency.
		  No
4.	 Provide the following details related to water discharged.

Parameter FY 2025-26 FY 2024-25

Water discharge by destination and level of treatment (in kilolitres)

(i)	 To Surface water

	 - No treatment 17,369.911 11,335.619 

	 - �With treatment, please specify level of treatment

(ii)	 To Groundwater - -

	 - No treatment

	 - �With treatment, please specify level of treatment

(iii)	To Seawater - -

	 - No treatment

	 - �With treatment, please specify level of treatment

(iv)	Sent to third parties - -

	 - No treatment

	 - �With treatment, please specify level of treatment
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Parameter FY 2025-26 FY 2024-25

(v)	 Others - -

	 -No treatment

	 - �With treatment, please specify level of treatment

Total water discharged in kilolitres 17,369.911 11,335.619 

Note:	� Indicate if any independent assessment/ evaluation/assurance has been carried out by an 
external agency? (Y/N) If yes, name of the external agency.

		  No
5.	� Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its 

coverage and implementation.
	� Prince: This location has a treated water plant that has been installed and maintained by Prince 

Builder. The facility holds a Leadership in Energy and Environmental Design (LEED) certificate, 
indicating commitment to sustainable practices.

	 Coimbatore: A treated water plant is available at this location, maintained by India land Builder.
	� Pune: An STRP (Sewage Treatment and Recycling Plant) was installed in 2016. This location recycles 

approximately 3,036,000 liters of water, which is then used for gardening, as well as for water closets 
(WC) and urinals.

6.	� Please provide details of air emissions (other than GHG emissions) by the entity, in the following 
format:

Parameter Please specify unit FY 2025-26 FY 2024-25

NOx Tonne 0.9 1.27 

SOx Tonne 0.04 0.06 

Particulate matter (PM) Tonne 0.01 0.02 

Persistent organic pollutants (POP) Tonne NA NA 

Volatile organic compounds (VOC) Tonne 0.02 0.03 

Hazardous air pollutants (HAP) Tonne 0.001 0.001 

Others- please specify (CO) Tonne 0.25 0.33 

Note:	� Does not include overseas branches viz. Malaysia, Philippines, Belgium and Israel and the 
subsidiaries as this is currently not tracked/available

*The calculation methodology has been refined in alignment with the GHG Protocol to enhance 
accuracy and consistency.
Note:	� Indicate if any independent assessment/ evaluation/assurance has been carried out by an 

external agency? (Y/N) If yes, name of the external agency.
		  No
7.	� Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in 

the following format:

Parameter Unit FY 2024-25 FY 2023-24 

Total Scope 1 emissions (Break-up of the 
GHG into CO2, CH4, N2O, HFCs, PFCs, SF6, 
NF3, if available)

Metric Tonnes of 
CO2 equivalent

48.2 57.4 
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Parameter Unit FY 2024-25 FY 2023-24 

Total Scope 2 emissions (Break-up of the 
GHG into CO2, CH4, N2O, HFCs, PFCs, SF6, 
NF3, if available)

Metric Tonnes of 
CO2 equivalent

1,494.28 1634.6 

Total Scope 1 and Scope 2 emissions per 
rupee of turnover

(Total Scope 1 and Scope 2 emissions/ 
Revenue from operations)

Metric Tonnes 
per INR

0.00000014 0.00000016* 

Total Scope 1 and Scope 2 emissions per 
rupee of turnover adjusted for Purchasing 
Power Parity (PPP)

(Total Scope 1 and Scope 2 GHG emissions / 
Revenue from operations adjusted for PPP)

Metric Tonnes 
per USD

0.0000028* 0.0000034* 

Total Scope 1 and Scope 2 emission intensity 
in terms of physical output

Total Scope 1 and Scope 2 emission 
intensity (optional) – the relevant metric 
may be selected by the entity

-- --

*The revenue from operations has been adjusted on the PPP conversion factor published in 2026 by IMF 
for India which is 20.34.
Note:	� Indicate if any independent assessment/ evaluation/assurance has been carried out by an 

external agency? (Y/N) If yes, name of the external agency.
No

8.	� Does the entity have any project related to reducing Green House Gas emission? If yes, then 
provide details.

	 No
9.	 Provide details related to waste management by the entity, in the following format:

Parameter FY 2025-26 FY 2024-25

Total waste generated (in metric tonnes)
Plastic waste (A) 2.90 6.65

E-Waste (B) 0.22 3.10

Bio-Medical Waste (C) Not applicable Not applicable 

Construction and demolition waste (D) Not applicable Not applicable 

Battery For (E) 0 0

Radioactive waste (F) Not applicable Not applicable 

Other Hazardous waste. Please specify, if any. Used Oil(G) 0 0.98   

Other Non-hazardous waste generated (H). Please specify, if 
any. (Paper, Carboard & general waste)

24.55 26.58 

Total (A+B+C+D+E+F+G+H) 27.45 37.31 

Waste intensity per rupee of turnover 
(Total waste generated / Revenue from operations)

0.0000000025 0.0000000033 
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Parameter FY 2025-26 FY 2024-25

Waste intensity per rupee of turnover adjusted for Purchasing 
Power Parity (PPP) 
(Total waste generated / Revenue from operations adjusted for 
PPP)

0.00000005* 0.00000068* 

Waste intensity in terms of physical output

Waste intensity (optional) – the relevant metric may be selected 
by the entity

For each category of waste generated, total waste recovered through recycling, re-using or other 
recovery operations (in metric tonnes)

Category of waste

(i) Recycled 0.22 3.10 

(ii) Re-used Not Applicable Not Applicable 

(iii) Other recovery operations (safely disposed) 0 0

 Total 0.22 3.10 
For each category of waste generated, total waste disposed by nature of disposal method (in 
metric tonnes)

Category of waste

(i) Incineration Not Applicable Not Applicable 

(ii) Landfilling 3.15 8.00 

(iii) Other disposal operations Not Applicable Not Applicable 

Total 3.15 8.00 

*The revenue from operations has been adjusted on the PPP conversion factor published in 2026 by IMF 
for India which is 20.34.
Note:	� Does not include overseas branches viz. Malaysia, Philippines, Belgium and Israel and the 

subsidiaries as this is currently not tracked/available
Note:	� Indicate if any independent assessment/ evaluation/assurance has been carried out by an 

external agency? (Y/N) If yes, name of the external agency. 
		  No
10.	� Briefly describe the waste management practices adopted in your establishments. Describe the 

strategy adopted by your company to reduce usage of hazardous and toxic chemicals in your 
products and processes and the practices adopted to manage such wastes.

	 Not Applicable
11.	� If the entity has operations/offices in/around ecologically sensitive areas (such as national 

parks, wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal 
regulation zones etc.) where environmental approvals / clearances are required, please specify 
details.

S.No.
Location of 
operations/ 

offices

Type of 
operations

Whether the conditions of environmental approval/ 
clearance are being complied with? (Y/N)

If no, the reasons thereof and corrective action taken, 
if any.

Not Applicable Not Applicable Not Applicable
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12.	� Details of environmental impact assessments of projects undertaken by the entity based on 
applicable laws, in FY 2025-26. 

Name and 
brief details of 

project

EIA 
Notification 

Number
Date 

Whether 
conducted by 
independent 

external 
agency  

(Yes / No)

Results 
communicated 

in public 
domain  
(Yes/No)

Relevant Web 
Links

Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable Not Applicable

Note:	� Does not include overseas branches viz. Malaysia, Philippines, Belgium and Israel and the 
subsidiaries as this is currently not tracked/available

13.	� Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India, 
such as the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of 
Pollution) Act, Environment protection act and rules thereunder (Y/N). If not, provide details of 
all such non-compliances.

S No.

Specify the law / 
regulation / guidelines 

which was not 
complied with

Provide details 
of the non-
compliance

Any fines / penalties / 
action taken by regulatory 
agencies such as pollution 
control boards or by courts

Corrective 
action taken if 

any

Not Applicable Not Applicable Not Applicable Not Applicable

PRINCIPLE 7 - BUSINEESS, WHEN ENGAGING IN INFLUENCING PUBLIC AND REGULATORY POLICY, 
SHOULD DO SO IN A MANNER THAT IS RESPONSIBLE AND TRANSPARENT
Engaging in public and regulatory policy should be done responsibly and transparently. By advocating 
for policies that benefit society, businesses can contribute positively to the regulatory landscape and 
build trust with the public and policymakers. We understand the power of public policy to shape the 
world around us, and we are committed to advocating for policies that create a positive societal impact.

Essential Indicator
1.	 a.	 Number of affiliations with trade and industry chambers/ associations. 
		  NASSCOM, CII, IFCCI, and IMA
	 b.	� List the top 10 trade and industry chambers/ associations (determined based on the total 

members of such body) the entity is a member of/ affiliated to.

S.No. Name of the trade and industry chambers /
associations

Reach of trade and industry chambers/
associations (State / National)

1 NASSCOM National

2
CII - TN Chapter - Annual but renewal is likely 
to be discontinued

National

3 FICCI - Based on engagement National

4 IMA National

2.	� Provide details of corrective action taken or underway on any issues related to anti-competitive 
conduct by the entity, based on adverse orders from regulatory authorities.

Name of the Authority Brief of the case Corrective Action Taken

Nil
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PRINCIPLE 8 - BUSINESSES SHOULD PROMOTE INCLUSIVE GROWTH AND EQUITABLE DEVELOPMENT
We are committed to promoting inclusive growth and equitable development so that the benefits of 
economic progress are shared across society. By addressing inequalities and strengthening diversity 
and inclusion, we strive to contribute to a more just and prosperous world. At Expleo, we believe that 
true prosperity is achieved when everyone is given the opportunity to thrive.

Essential Indicators
1.	� Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on 

applicable laws, in the current financial year. 

Name and brief 
details of project

SIA 
Notification 

No.

Date of 
notification

Whether 
conducted by 
independent 

external agency 
(Yes/No)

Results 
communicated 

in public 
domain (Yes/

No)

Relevant 
Web link

No such project requiring SIA has been undertaken in the reporting year

2.	� Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is 
being undertaken by your entity.

S. No.

Name of 
Project for 
which R&R 
is ongoing

State District
No. of Project 

Affected 
Families (PAFs)

% of PAFs 
covered by 

R&R

Amounts 
paid to PAFs 
in the FY (In 

INR)

Not Applicable

3.	 Describe the mechanisms to receive and redress grievances of the community.
	� In case of any issues, they can reach to MIDC/HIA/MSEZ/Developer/DC-SEZ/Gram Panchayat/PMC/

PCMC/BMC etc.
4.	 Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2025-26 FY 2024-25

Directly sourced from MSMEs/ small producers 53.59 16%

Sourced directly from within the district and neighbouring districts 46.41 84%

5.	� Job creation in smaller towns – Disclose wages paid to persons employed (including employees 
or workers employed on a permanent or non-permanent / on contract basis) in the following 
locations, as % of total wage cost.

Location FY 2025-26 FY 2024-25

Rural - -

Semi-urban - -

Urban - -

Metropolitan 100% 100%

PRINCIPLE 9 - BUSINESSES SHOULD ENGAGE WITH AND PROVIDE VALUE TO THEIR CONSUMERS IN 
A RESPONSIBLE MANNER
At Expleo, building trust with our consumers is a top priority. We are committed to responsible 
marketing practices that create value for customers while upholding the highest ethical standards. 
We ensure transparency and accuracy by providing accurate and clear information about our services, 
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enabling consumers to make informed decisions. Our communications are honest and straightforward, 
and we place strong emphasis on responsible data practices, supported by robust security measures to 
safeguard consumer information.

Essential Indicators
1.	 Describe the mechanisms in place to receive and respond to consumer complaints and feedback.
	 1.	� When a customer complaint is received, we ensure that the delivery and sales managers jointly 

address the issue and implement appropriate remedial actions. Customer complaints and 
feedback at the project and account levels, including escalations, are documented, reviewed, 
and discussed in MMM meetings and are tracked until closure.

	 2.	� We also conduct CSAT surveys at both group and entity levels to capture customer feedback. 
The outcomes are addressed through detailed action plans and monitored at the management 
level.

2.	� Turnover of products and/services as a percentage of turnover from all products/service that 
carry information about:

As a percentage to total turnover

Environmental and social parameters relevant to 
the product

Not applicable as it is only a licenced Proprietary 
software

Safe and responsible usage
Not applicable as it is only a licenced Proprietary 
software

Recycling and/or safe disposal
Not applicable as it is only a licenced Proprietary 
software

3.	 Number of consumer complaints in respect of the following:

Category

FY 2025-26

Remarks

FY 2024-25

RemarksReceived 
during the 

year

Pending 
resolution at 
end of year

Received 
during the 

year

Pending 
resolution at 
end of year

Data privacy 0 0 0 0 -

Advertising 0 0 0 0 -

Cyber-security 0 0 No Cyber 
Security 
incident 

happened 
during the 

FY.

0 0 No Cyber 
Security 
incident 

happened 
during the 

FY.

Delivery of 
essential 
services

0 0 0 0 -

Restrictive 
Trade 
Practices

0 0 0 0 -

Unfair Trade 
Practices

0 0 0 0 -

Others 0 0 13 0 -
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4.	 Details of instances of product recalls on accounts of safety issues.

Number Reasons for recall

Voluntary recalls Not Applicable Not Applicable

Forced recalls Not Applicable Not Applicable

5.	� Does the entity have a framework/ policy on cyber security and risks related to data privacy? 
(Yes/No) If available, provide a web-link of the policy.

	� Yes, the document is available internally on the Expleo Intranet. All Cybersecurity, Risk, and Data 
Privacy policies can be accessed through the designated internal link https://ardianet.sharepoint.
com/sites/grp-informationsecurity/SitePages/Policy-and-Documentation.aspx

6.	� Provide details of any corrective actions taken or underway on issues relating to advertising and 
delivery of essential services; cyber security and data privacy of customers; re-occurrence of 
instances of product recalls; penalty / action taken by regulatory authorities on safety of products 
/ services.

	 No such issues observed.
7.	 Provide the following information relating to data breaches:
	 a.	 Number of instances of data breaches - Nil
	 b.	 Percentage of data breaches involving personally identifiable information of customer - Nil
	 c.	 Impact, if any, of the data breaches - Nil

https://ardianet.sharepoint.com/sites/grp-informationsecurity/SitePages/Policy-and-Documentation.aspx
https://ardianet.sharepoint.com/sites/grp-informationsecurity/SitePages/Policy-and-Documentation.aspx
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