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Spanco sweeps eindia 2012 Awards
Mobile Banking Platform created for 5Bl emerges as the Bast In the Country
Spanco run MeeSeva Kendra's gets CM's recognition for excellence in implementation and
execution

Mumbal, 16" November, 2012 - In & high proflile event presided by the Chief Minister of Andhra
Pradesh Hon. Shri. N Kiran Kumar Reddy jained by Ponnala Lakshmaiah, Minister for IT&C,
Gavernment of Andhra Pradesh and Or (Smt) Kruparani Killi, Minister of State for Communication
& IT, Government of India attended by Top ICT administrators Including J Satyanarayana Union
Secretary for ICT in Govt. Of India, Mr. Sanjay Jaju, Secretary IT&C, Govt. of AP and CEQs of
India's and world's best ICT companies; Spanco bagged 2 prestigious awards.

Spanco’s MeeSeva Kandras ware racognized for its implemantation and execution and were
glven the State Award and CM's recognition for its contribution in delivering Govt. to Citizen
Services. In addition to this, Spanco's Mobile Banking Platfarm for State Bank of India was
chosen as the “Jury's Cholee™ for the bast Mobile based Technology Implementation in the
country.

Detalls abaut Meeﬁefa Award;

Spanco bagged the MeeSava project award for its solution foéusing on transformation from

v "Gavernment Centric Governance™ to “Citizen Centric Governance" making all the G2G services
avallable through better use of technclogy that can help citizens avoid visiting several

. gavernment offices to avail them. Along with G2C serviees bringing critical B2C services such as
utllity bill payment have created a single point of selution for cltizens for all their service needs, In
the last 12 months, Spanco has dellversd mare than 16 million transactlons acrose Ite
centers In Hyderabad and Ranga Reddy districts thus creating a record of sorts in the
transactions dsellvery services within the country. The solution adeopted by Spanco was to
create Infrastructure that can scale the. service porifolio, add new requirement, mest the
increasing demand of the cltizens, raduction on transaction time, improved counter efficiency,
increased capability of revenue coliecticn, efficlent payment gateway for the citizens and
business to state government and manage immediate roll out of government plane anytime in the
year. :

Details about Mobile Technology Implemesntation Award;

Jury's Ghoice for Best Mabile Technalogy implementation was given to Spanco for Its Innovative
solution to provide low cost altemate channel to State Bank Of India for Its customer to conduct
banking ana commerce transactions. State Bank of India, with an aim to provide different banking
services through mobile phone to Ita custemers engaged Spanco as service providers to set up
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the technology and business processes relating to the services. Today SBI Is the leadar In mobila
banking. FY12 2aw 25 million mobile transactions valued over Re. 1820 crore, of which SBI
accounted B1% by valume and 80 % by value and this was anly possible due to its appropriate
technology and the ease of operation created by Spanca.

Mr. Kaustubh Dhavse CEO for the eGavernance business was pragent to receive both tha
ewards. ‘It is a great hanor for 8panco for the recognition at the highest level. MeeSeva is a
revalutionary model conceptuallzed by the Chief Minlster Shrt Kiran Kumar Reddy and we ara
honerad to be partnering with the Govi. on this massive implementation. We are commitied to
using techneology and Innovative services to Imprave governance efficlency.”

On Spanco’s Award for the Best Mobile Technology Initiative, Mr. Dhavae stated “The scope is
immense with the increased feledensity and our technology can work on all device types
including low-cost/entry leval devices. The opportunity is to make moblle the most preferred
route for financlal transactions”

Spanco Lid

Spance Is [n the business of providing Technology Infrastructure and services to help drive
gavarnance efficiency across key sectors like Governmeant, Power, Trangport and Telecormn. |t
also has a formidable presence in the BPO space spread over four continents catering to India,
US/Europe and African marksts. Spanco Limited is a public listed, 150 8001:2008 and CMMI
level 3 certifled company

About E-gavernance '

Spanco’s eGovernance business unit is focused cn citizen services and Government
modernization programs that create an efficient Government to Citizen Interface. The buslness
unit brings rich experience 'n managing complste lifacycla of the project by working in close
association with the Government. It hes developad mathodologies for managing IT, Operations
and Support services which allows successful Implementation of citizen centric initiatives.



