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Silver Touch

TECHNOLUOGIES

INDIA LIMITED

Bandra Kurla Complex,
Bandra (East),
Mumbai — 400 051
Symbol: SILVERTUC

To, To,

The Manager The Manager,

Listing Department BSE LIMITED

NATIONAL STOCK EXCHANGE OF Phiroz Jeejeebhoy Towers,
Dalal Street

Mumbai — 400 001
Scrip Code - 543525

Subject: Submission of Business Update release of Silver Touch Technologies Limited.

Respected Sir/ Madam,

We hereby enclose the Business update Release, titled “Silver Touch Technologies engaged by
Gujarat Urja Vikas Nigam Limited to provide comprehensive management and OEM-authorised
support of the core IT infrastructure underpinning GUVNL's enterprise systems”.

The above intimation will also be

https://www.silvertouch.com.

made

available on company’s website i.e.

Important Terms and Conditions which are as under:

Name of the entity awarding the order(s)/contract(s)

Gujarat Urja Vikas Nigam Limited

Significant terms and conditions of order(s)/contract(s)
awarded, in brief;

The contract has been awarded by from GUVNL to provide
comprehensive management and OEM-authorised
support of the core IT infrastructure underpinning
GUVNL's enterprise systems

Whether order(s)/contract(s) is
domestic/international entity

awarded by

Domestic

Nature of order(s)/contract(s)

Provide comprehensive management and support to
computer servers, storage Systems, SAN-Switches, Tape
Library and backup architecture.

Whether domestic or international

Domestic

Time period by which order or contract need to be executed

12 Months

Broad consideration or size of the order or
order(s)/contract(s)

Provide comprehensive management and support to
computer servers, storage Systems, SAN-Switches, Tape
Library and backup architecture.

Size of the order — Rs. 5,12,34,996

Whether the promoter/promoter group/group companies | No
have any interest in the entity that awarded the
order(s)/contract(s)? If yes, nature of interest and details
thereof;

Whether order(s)/contract(s) would fall within No

related party transaction? If yes, whether the same
is done at “arm’s Length”.

Silver Touch Technologies Limited
Silver Touch House, Opp. Suryarath Complex, Nr. White House, Panchavati Circle, Ellis Bridge, Ahmedabad 380006, Gujarat, India.
Phone: +91 79 4002 2770 - 4, Email: info@silvertouch.com, Website: www.silvertouch.com
CIN: L72200GJ1995PLC024465
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The above intimation will also be made available on
https://www.silvertouch.com.

Kindly take the above intimation on the record.

Thanking you,
Yours Faithfully,

FOR SILVER TOUCH TECHNOLOGIES LIMITED
RAHUL
GIRADHAR
ADAVANI

RAHUL ADVANI

COMPANY SECRETARY & COMPLIANCE OFFICER

Encl: As above

Silver Ti
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company’s website

Silver Touch Technologies Limited

Silver Touch House, Opp. Suryarath Complex, Nr. White House, Panchavati Circle, Ellis Bridge, Ahmedabad 380006, Gujarat, India.
Phone: +91 79 4002 2770 - 4, Email: info@silvertouch.com, Website: www.silvertouch.com

CIN: L72200GJ1995PLC024465

i.e.
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Business Update - Silver Touch Technologies Strengthens Digital Infrastructure Footprint
in the Power & Energy Sector

The Company has been engaged by Gujarat Urja Vikas Nigam Limited (GUVNL) — the Government of Gujarat's
holding company overseeing generation, transmission and distribution of power across Gujarat under the
state's Energy and Petrochemicals Department — to provide comprehensive management and OEM-
authorised support of the core IT infrastructure underpinning GUVNL's enterprise systems. This engagement
covers the computer servers, storage Systems, SAN-Switches, Tape Library and backup architecture with
Silver Touch committed to ensuring application uptime services at a 99% SLA that empower GUVNL's e-Urja
platform, the ERP backbone connecting the state's electricity generation, transmission and distribution
utilities and serving over a crore consumer. This reaffirms Silver Touch's role as a trusted technology partner,
keeping Gujarat's critical government infrastructure running reliably, around the clock.

Strategic significance

Power and energy utilities sit at the heart of national critical infrastructure — their IT backbones must run
continuously, securely and without compromise, as any disruption carries consequences far beyond the
enterprise itself. This engagement positions Silver Touch Technologies as a trusted partner safeguarding that
continuity for one of Gujarat's most vital public utilities, and reflects three areas of deliberate strategic focus
for the Company:

o Deepening presence in Power & Energy: extending the Company's engagement with Gujarat's
power sector ecosystem beyond project delivery into sustained, mission-critical operations support.

e (Critical infrastructure reliability: delivering the always-on, high-availability infrastructure
management that utilities, government and other essential-services clients increasingly demand as
they modernise legacy environments.

e Digital Transformation of public sector enterprises: reinforcing Silver Touch's role in enabling large
public utilities to run resilient, future-ready digital cores as they scale citizen and enterprise services.

This engagement builds on the Company's long-standing track record in e-Governance and Government/PSU
technology delivery, and reflects its continued strategy of expanding into infrastructure management and
managed services for sectors where uptime and reliability are non-negotiable.

This update is being shared for the information of shareholders and the investment community. Kindly take
the above on record.
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