
 

 

 

 

      October 21, 2026 

 

      To, 

The Listing Department 

National Stock Exchange of India Limited 

Exchange Plaza, C-1, Block G 

Bandra-Kurla Complex, Bandra (East) 

Mumbai – 400 051 

 

Symbol: SHAHINVEST 

The Department of Corporate Services 

BSE Limited 

Phiroze Jeejeebhoy Towers 

Dalal Street 

Mumbai – 400 001 

 

Scrip Code: 544963 

 

Subject: Disclosure under Regulation 30 of SEBI (Listing Obligations and Disclosure 

Requirements) Regulations, 2015 – Complete System Outage Affecting Trading Services 

 

Dear Sir/Madam, 

 

Pursuant to Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) 

Regulations, 2015 (“LODR Regulations”), read with the applicable provisions of Schedule III 

thereto, we wish to inform you that the Company's system experienced a complete outage with 

effect from 3:05 PM on October 21, 2026, resulting in disruption of the trading services 

provided by the Company to its clients. 

 

The incident affected the availability of the Company's trading system, due to which clients were 

unable to access the affected trading services during the period of disruption. 

 

Upon becoming aware of the incident, the Company immediately initiated the necessary 

technical and operational measures to investigate the issue and restore the affected services at the 

earliest. 

 

We are pleased to inform you that the system has been restored and is functioning normally 

as of the time of this disclosure. 

 

 



 

 

 

 

 

The root cause of the outage and the extent of its impact are currently being assessed. The 

Company is monitoring the system closely and will undertake appropriate corrective and 

preventive measures to minimise the likelihood of recurrence. 

Kindly take the above information on record. 

 

Yours Faithfully 

 

For Shah Investor’s Home Limited 

 

 

________________ 

Vandan Shah 

Company Secretary & Compliance Officer 

ICSI Membership No. A73933 
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