Integrating Services

Date: 24 February 2026
To,
The General Manager,
National Stock Exchange of India Limited
Plot No. C/1, G Block,
Bandra Kurla complex,
Bandra, Mumbai— 400 051
NSE Scrip code — SERVICE

Subject: Intimation under Regulation 30 of the SEBI (LODR) Regulations

Dear Sir / Madam,

Pursuant to Regulation 30 read with Schedule Il of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, we wish to inform you that Service Care Limited (“the Company”)
has received a non-binding Letter of Intent (“LOI”) from a client expressing its intent to explore a

proposed engagement with the Company in the ordinary course of business.

The proposed engagement is envisaged to be structured through a Master Services Agreement
(“MSA”), followed by execution of other Agreement(s) as may be required from time to time.

The LOI is non-binding in nature, and the proposed transaction is subject to finalisation of terms,
internal and other applicable approvals, and execution of definitive agreements. No legally binding
obligation exists on either party unless the MSA is executed.

At this stage, there is no immediate material financial impact on the Company.

The Company will make appropriate disclosures in accordance with applicable laws upon execution
of the definitive agreements or upon occurrence of any other material development in this regard.

This disclosure is being made pursuant to the Company’s assessment of materiality under Regulation
30 of the SEBI (LODR) Regulations, 2015.

This is for your information and record.

Thanking You,

For Service Care Limited

VEENA Digitally signed by VEENA
GIRISH KULKARNI
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Veena Kulkarni
Company Secretary & Compliance Officer
M. No: 69226
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