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ANNEXURE -8

BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT (BRSR)

Section A General Disclosure
I. Details of the listed entity
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Corporate Identity Number (CIN) of the Listed Entity
Name of the Listed Entity
Year of Incorporation

Registered office address

Corporate office address

E-mail

Telephone

Website

Financial year for which reporting is being done

Name of the Stock Exchange(s)
where shares are listed

Paid-up Capital

Name and contact details (telephone, email address)
of the person for BRSR Reporting

Reporting boundary

Name of assurance provider

Type of assurance obtained

L72200TN1999PLC054429
SAKSOFT LIMITED
November 24, 1999

Global Infocity Park, Block A, 2" Floor, #40 Dr MGR Salai,
Kandanchavadi, Perungudi, Chennai- 600096

Global Infocity Park, Block A, 2" Floor, #40 Dr MGR Salai,
Kandanchavadi, Perungudi, Chennai- 600096

complianceofficer@saksoft.com

+91 44 24543500

www.saksoft.com

FY 2025-26 (April 01,2025 - March 31, 2026)

National Stock Exchange (Stock Symbol: SAKSOFT)
BSE Limited (Stock Symbol: 590051) (Under permitted to trade
category)

The paid up Equity Share Capital as on March 31, 2026 is Rs.
13,25,51,250/- comprising 13,25,51,250 shares of Face value
of Re. 1/- each

Name- Ms. Meera Venkatramanan,

Designation- Vice President- Company Secretary & Compliance
Officer

Contact Number- +91 44 24543500,

Email id- complianceofficer@saksoft.com

The disclosures contained in this report are presented on a
standalone basis. The data reported for the current financial
year, FY 2025-26, pertains solely to the India operations of
Saksoft Limited. The Company’s India operations comprises
five locations: Chennai, Noida, Bengaluru, Mumbai, and Pune.
The subsidiaries referred under Point No. 23 are outside the
scope of this BRSR report and, accordingly, have not been
considered for reporting purposes.

Not Applicable
Not Applicable

Il. Product/Services
16. Details of business activities (accounting for 90% of the turnover):

17.

106

Saksoft Limited (“the Company/ Saksoft/ Listed Entity”) is a distinguished provider of digital transformation solutions,
empowering enterprises to remain competitive in an increasingly interconnected and rapidly evolving global landscape.
As a specialized technology partner, Saksoft offers an integrated portfolio of services encompassing business
transformation, advanced information management, application development, and comprehensive testing solutions,
delivering measurable value and sustainable growth for its clients.

S. No Description of Main Activity Description of Business Activity % of Turnover of the entity

100%

Computer programming, Consultancy and
related activities

1. Information and Communication

Products/Services sold by the entity (accounting for 90% of the turnover):

% of total turnover
contributed

100%

S.No Product/Services NIC Code

1. IT and IT-enabled services including digital transformation services, enterprise 62099
solutions, technology consulting, IT consulting, application development and
maintenance, business operations services and platforms, among others, are the

predominant services which account for the entity’s turnover

Saksoft Limited
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Operations

Number of locations where plants and/or operations/offices of the entity are situated:

S.No Location Number of plants Number of offices Total
1 National Not Applicable* 5 5
2 International Not Applicable* 0 0

*As Saksoft is an IT Services Company, we do not have any Manufacturing plants.

Markets served by the entity
Number of locations served

S.No Number of Locations served Number
1 National (No. of States) 6%
2 International (No. of Countries) 10*

#National locations include — Uttar Pradesh, Maharashtra, Karnataka, Haryana, Tamil Nadu, Telangana
*International locations include — Singapore, Europe, Portugal, South Africa, United States, Saudi Arabia, Belgium, Finland, New Zealand, Dubai

#*Denotes Location of Our clients

What is the contribution of exports as a percentage of the total turnover of the entity? 77.07%

Briefly explain the types of customers

Saksoft caters to key industry verticals including Banking & Financial Services, Commerce, Logistics, and Emerging
Verticals, with its clientele extending these sectors.

1. Banking & Financial Services: Services include Payments & Lending Solutions, Open Banking & API Integration,
Risk & Compliance Analytics, Fraud Detection, Data Modernization, Regulatory Compliance, and Cloud-
Native Transformation.

2. Emerging Verticals (Telecom, Hi-Tech, and Utilities): Product Engineering, Digital Platforms, Application
Modernization, Cloud Transformation, Al & Analytics, Intelligent Automation, Customer Experience Solutions,
Enterprise Integration, and Managed Services.

3. Digital Commerce: Commerce Platform Development, Omnichannel Customer Experience, Customer 360,
Customer Journey Analytics, Loyalty & Engagement Platforms, Marketplace Solutions, Digital Commerce
Transformation, and Commerce Portal Development.

4. Logistics: Transportation Management Solutions (TMS), Warehouse Management Systems (WMS), Supply Chain
Visibility, Freight Management, EDI & B2B Integration, loT-enabled Logistics Solutions, Operational Analytics, and
Logistics Dashboards.

Employees
Details as at the end of Financial Year:
Employees (including differently abled):

“At Saksoft the entire workforce is categorized as ‘Employees’, and none are classified as ‘Workers’. Accordingly, any
information required under sections pertaining to the ‘Workers’ category is not applicable to the Company.”

S- Particulars Total Male Female

No No.(A) No.(B) %(B/A) No.(C) % (C/A)
Employees

1.  Permanent (D) 1935 1497 77.36% 438 22.63%
2. Other than permanent (E) 153 105 68.63% 48 31.37%
3. Total employees (D+E) 2088 1602 76.72% 486 23.27%

Other than Permanent category includes Contractors
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Differently abled Employees:- Saksoft promotes diversity in its workforce and ensures inclusivity. Currently, the
Company does not disclose data on differently abled individuals.

Total Male Female
No.(A) No.(B) % (B/A) No.(C) % (C/A)

Particulars

Differently abled Employees

1. Permanent (D)

2. Other than permanent (E) NA
3. Total Differently abled employees (D+E)

Participation/Inclusion/Representation of women

No. and percentage of Female

Categor Total No. (A

gory @ No. (B) % (B/A)
Board of Directors 6 2 33.33%
Key Managerial Personnel 3# 1 33.33%

#Notes: Key Managerial Personnel (KMP) includes Chairman & Managing Director (CMD), Chief Operating Officer & Chief Financial Officer
(COO0 & CFO) and Company Secretary & Compliance Officer.

Turnover rate for permanent employees

ategor
gory (\VECYCARN T EIYCA R NCAN Male (%) Female (%) Total (%) Male (%) Female (%) Total (%)

Permanent 12.86% 15.23% 13.41% 10.49% 11.63% 10.76% 15% 14% 14.43%
employees

Permanent NA

workers

Note: The above table considers voluntary attrition

Holding, Subsidiary and Associate Companies (including Joint ventures)
Names of holding / subsidiary / associate companies / joint ventures

% of shares

Isita ho!dmg/ held by listed Does Fhe entity Partlmpate
S. . Subsidiary/ . . in the Business
Entity name . entity (Direct e
No Associate/ and Indirect Responsibility initiatives of
Joint Venture . the listed entity? (Yes/No)
holdings)
1  SaksoftInc Subsidiary 100%
2 Saksoft Solutions Limited Subsidiary 100%
3 Acuma Solutions Limited (Stepdown Subsidiary of Subsidiary 100%
Saksoft Limited)
4 Saksoft Pte Limited Subsidiary 100%
5  MC Consulting Pte Ltd (Stepdown Subsidiary of Subsidiary 100%
Saksoft Limited) Yes.
6  MC Consulting Malaysia (Stepdown Subsidiary of Subsidiary 100% The subsidiary/associate/
Saksoft Limited) joint venture have their own
7  Dreamorbit Inc Subsidiary 100% Business Responsibility
8  Solveda Software India Private Limited Subsidiary 100% Igltlajuvesﬂwhlclh are th
redominantly in line wi
9  Solveda LLC (Stepdown subsidiary of Subsidiary 100% ﬂ? . y -
o e Business Responsibility
Saksoft Limited) L
initiatives of the Company.
10 Solveda UK (Stepdown Subsidiary of Solveda LLC) Subsidiary 100%
11 Augmento Labs Private Limited Subsidiary 100%
12 Zetechno Products and Services Private Limited Subsidiary 100%
13 Ceptes Software Private Limited Subsidiary 100%
14 Ceptes Software Inc (Step down subsidiary of Subsidiary 100%

Ceptes Software Private Limited)

Saksoft Limited
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CSR Details
i. Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No)
Yes.

ii. If yes, Turnover — 49262.57 INR lakhs*

iii. Net worth — 38861.79 INR lakhs*
*The data for FY 2025-26 is for Saksoft Limited, Standalone.

Transparency and disclosure compliances
Complaints/grievances on any of the principles (principles 1 to 9) under the National Guidelines on

Responsible Business Conduct (NGRBC)

Stakeholder . . No of No of
Grievance Redressal Mechanism in No of complaints No of complaints
group from . p p
whom complaint Place (Yes/No) (If Yes, then provide complaints  pending complaints  pending
p web-link for grievance redress polic ; : Remarks - . Remarks
is received? 9 policy filed during resolution at filed during resolution at

theyear close of the theyear close of the
year year

Communities Yes, The CSR team makes frequent field
visits, discusses any issues directly with
the beneficiaries, and with NGO partners
and takes corrective and preventive
actions.

Investors(other Not Applicable
than shareholders)

Shareholders Yes. The Grievance Redressal Policy
is designed to allow internal/external
stakeholders to report any concerns
about ethics, unethical behavior,
actual or suspected frauds. The policy
provides adequate safeguards against
victimization of those who use this

mechanism.
Employees Yes. Employees can report any concerns
and workers related to ethics, unethical behavior,

actual or suspected fraud, or violations
of the Company’s Code of Conduct
and POSH policy through established
reporting mechanisms. The Whistle
Blower Policy provides adequate NIL NIL NIL NIL NIL NIL
safeguards against victimization of
individuals who use this mechanism.
Additionally, the Company facilitates
skip-level meetings conducted by the
HR team, enabling employees to directly
share concerns, feedback, or grievances
beyond their immediate reporting
hierarchy, thereby strengthening
transparency and early issue resolution.

Customers Yes. Escalation mechanisms are defined
in individual client contracts.

Value Yes. Partners can report any concerns

Chain Partners about ethics, unethical behavior, actual

or suspected frauds, or violations
of the company’s Code of Conduct.
Additionally, the whistle blower policy
provides adequate safeguards against
victimization of those who use this
mechanism.

Please see our website for the following policies:

. Code of Conduct: https://www.saksoft.com/investor/corporate-governance/

Whistleblower Policy: https://www.saksoft.com/wp-content/uploads/2025/05/Whistle-Blower-policy.pdf

. Prohibition of Sexual Harassment at Workplace: https://www.saksoft.com/wp-content/uploads/2026/05/Policy-on-prevention-of-

Sexual-Harassment-At-Workplace.pdf

Grievance Redressal Policy: https://www.saksoft.com/wp-content/uploads/2025/07/Grievance-Redressal-Policy.pdf

Annual Report 2025-26 109

®


https://www.saksoft.com/investor/corporate-governance/
https://www.saksoft.com/investor/corporate-governance/ 
https://www.saksoft.com/wp-content/uploads/2025/05/Whistle-Blower-policy.pdf
https://www.saksoft.com/wp-content/uploads/2026/05/Policy-on-prevention-of-Sexual-Harassment-At-Workplace.pdf
https://www.saksoft.com/wp-content/uploads/2026/05/Policy-on-prevention-of-Sexual-Harassment-At-Workplace.pdf
https://www.saksoft.com/wp-content/uploads/2025/07/Grievance-Redressal-Policy.pdf

Innovate. Modernise. Operate.

26. Overview of the entity’s material responsible business conducts issues.

110

Please indicate material responsible business conduct and sustainability issues pertaining to environmental and
social matters that present a risk or an opportunity to your business, rationale for identifying the same, approach
to adapt or mitigate the risk, along with its financial implications, as per the following format:

The Company has carried out a comprehensive materiality analysis to determine its most significant environmental,
social, and governance (ESG) priorities. The process includes stakeholder engagement and impact-based evaluation

to identify and rank material topics.

Indicate
whether

S. Material issue .
risk or

No. Identified

opportunity

(R/0)

Rationale for identifying
the risk / opportunity

In case of risk, approach to
adapt or mitigate

Financial

implications of the
risk or opportunity
(Indicate positive

or negative
implications)

1. Cyber Security Risk

Incidents

External attacks,
Malware, Compromised
Credentials, Business
email compromise via
phishing and other cyber
security risk may result
in data loss and loss of
reputation

2. Data Privacy Risk

Unauthorized use or
disclosure of employee/
company/customer data
may lead to either breach
of customer contracts
or fines/penalties from
regulators and damage
to the Company’s
reputation

Saksoft Limited

Saksoft has implemented
a well-established and
mature Information Security
Management System, supported
by a comprehensive set of
policies and standards aligned
with leading industry practices
and globally recognized
security frameworks. This is
complemented by a layered,
defense-in-depth control
architecture that effectively
ensures the confidentiality,
integrity, and availability of its
information assets.

Our commitment to
cybersecurity is reinforced
through globally recognized
Certifications such as1S0 27001
and SOC 2 Type Il attestations.

Access control includes Multi
Factor Authentication for secure
access to network

Implementation of enhanced
data leakage prevention platform
to protect critical data.

Encryption of data, data backup
and recovery mechanism for
ensuring Business continuity.

Access controls including
multi factor authentication are
deployed. All access provisioning
is on need-to-know basis and
access reviews are performed
on aregular basis.

Negative

Negative
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. Financial
Indicate S
whether implications of the
S. Material issue risk or Rationale for identifying In case of risk, approach to risk or opportunity
No. Identified .. therisk / opportunity adapt or mitigate (Indicate positive
opportunity .
(R/O) .or n.ega-tlve
implications)
3. Foreign Risk The Company Saksoft has been consistently Negative
Exchange operates in the global following a hedging policy. The
environment and has Company hedges most of the net
maximum business from  exposure in USD, GBP and Euro,
US geography, hence in India. All these hedges are
currency fluctuation is a  effective hedges and any gain/
major risk. loss on these hedges is booked
in revenues line. The company
doesn’t take hedges beyond 12
months and no hedges are taken
outside India.
4. Geopolitical and Risk Changing geo-political Monitoring and reporting of Negative
Macroeconomic landscape in multiple geo political risk to the Risk
Conditions regions (war scenarios), Management Committee of the
macronomic uncertainty Board
around interest rate cuts
may impact customer
discretionary spends,
leading to potential
impact on opportunities.
5. Business Riskand A core pillar of We mitigate risks through Positive
Ethics and Opportunity our organization’s a structured approach that
Transparency operations is the includes a well-defined Code

commitment to conduct
business with integrity,
transparency, and
strong ethical standards.
Embedding clear ethical
principles not only
guides our actions but
also strengthens trust
and engagement with
our clients, partners,
suppliers, shareholders,
and employees.
We remain firmly
committed to upholding
ethical practices in all
circumstances.

of Conduct, regular training
on compliance and ethics,
and robust accountability
mechanisms to ensure
adherence to ethical standards.
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. Financial
Indicate T
whether implications of the
S. Material issue risk or Rationale for identifying In case of risk, approach to risk or opportunity
No. Identified .. therisk / opportunity adapt or mitigate (Indicate positive
opportunity .
(R/I0) .or n.ega.tlve
implications)
6. Talent Demand Risk The Risk of Attrition The Company aims at retention Negative
and Employee may hamper long-term and recognition of employees
Attrition sustainability adequately through various
schemes like loyalty awards and
performance awards.
7.  Employee Well Risk In today’s business At Saksoft, the holistic well- Negative
being environment, ensuring being of our employees is a
the overall well-being of top priority. While we recognize
employees and fostering  that unforeseen force majeure
a healthy workplace that events—such as medical
enhances productivity, emergencies and weather-
diversity, and inclusion related disruptions—may
is paramount. Employee arise, we remain committed to
well-being encompasses preparedness and resilience. Our
the holistic health of approachincludesimplementing
individuals—covering robust safety protocols,
their physical, mental, ensuring access to healthcare
and emotional well- resources, and promoting
being—across both healthy lifestyles across our
employees and the workforce. Additionally, our
extended workforce. occupational health and safety
practices are aligned with
ISO 45001:2018 standards,
reinforcing our commitment to
maintaining a safe and healthy
work environment.
8. Climate Action Riskand Climate change is a To minimize the environmental Negative
and Energy Opportunity critical global challenge impact, the Company is taking
Management that demands urgent steps to reduce its carbon

Saksoft Limited

and sustained action.
Addressing it requires
a comprehensive
set of strategies to

footprint. This involves using
renewable energy, switching
to energy-efficient lighting,
promoting sustainable

reduce greenhouse transportation and buildings,
gas emissions while and setting a near term target
enhancing resilience with SBTi

to evolving climate
conditions. This
includes the adoption of
innovative technologies,
transition to renewable

energy sources,
development of green
buildings, utilization

of renewable energy
credits, and shifts in
management practices
and consumer behavior.



Corporate Overview J Statutory Report J Financial Report J @

Financial
implications of the
risk or opportunity

(Indicate positive

Indicate
whether

S. Material issue .
risk or

No. Identified

Rationale for identifying
the risk / opportunity

In case of risk, approach to
adapt or mitigate

opportunity
(R/0)

or negative
implications)

9. Anti-Corruption

Risk

Non-compliance with
anti-corruption laws
and unethical practices
may lead to regulatory
penalties, reputational
damage, and loss of
stakeholder trust.

10. Whistleblower
Mechanisms

Risk

Absence of effective
reporting mechanisms
may result in unreported
unethical practices,
leading to governance
failures.

The Company follows a zero-
tolerance approach towards
bribery, corruption, and fraud
through a robust Anti-Bribery and
Anti-Corruption Policy supported
by defined controls. It promotes
ethical conduct through
structured training programs
with tracking of employee
participation, and implements
a formal due diligence process,
including a Supplier Risk
Assessment Checklist, to assess
third-party risks. Additionally,
the Company has established
a comprehensive reporting
framework with whistleblower
and grievance mechanisms,
supported by anti-retaliation
safeguards, to enable safe
and transparent reporting of
concerns.

The Company has a robust
whistleblower risk mitigation
approach, the Company has
established a secure and
confidential reporting channel,
enforcing strict non-retaliation
protections, and ensuring prompt
and impartial investigation and
resolution of complaints, with
continuous oversight by the
relevant governance bodies.

Negative

Negative
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https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/Supplier-Code-of-Conduct-Policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6MWE2ZDoyYTI5MzA1MDFjYWQxZjcwNzdjYTA3N2I1YTQ3YjAwYmNkOWE3NGZjN2NmZGJjN2M1Mjg3YTBlMGYxMTZiZjkxOnA6VDpG
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/Policy-on-prevention-of-Sexual-Harassment-At-Workplace.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6MTBkOTplZDYyMDRiNWYxOTQ4ZTJmNjQ3ZDdiOTVjZmExYmZmYjM2N2YxY2NjNjY0MmJlMTkzZWFiODdiYTlmNGQzNmI4OnA6VDpG
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/Diversity-Equity-and-Inclusion-DEI-Policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6ZGU1YTpjM2IxODllMmNkOTI4ZWIxNmYwZmZhNTZjMDc4ODVmZjE1NTgyM2U3YTZjOTkyNmI0ZmNjOGIzYTFkZDM4OTRiOnA6VDpG
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/Human-Rights-and-Working-conditions-Policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6N2RkYzpmZTVhZWNmMzA3NDBhM2RkMGJkZjU3MjZkMjEwY2JlNTUzMDQwNzNhODlkNGE3NDFhYTZkNTczZWY2NzQ1OTBiOnA6VDpG
https://www.saksoft.com/wp-content/uploads/2025/07/Supplier-Code-of-Conduct-Policy.pdf
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/Grievance-Redressal-Policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6ZjJlMDowYzIzMTQ2Y2M4Zjc4ODk0YjljNjc0NmJhNmVkOWU3YzBkMzllN2Y1MzUwNDM0YTM3NzUyNmEwNjNlNmE1YWY4OnA6VDpG
https://www.saksoft.com/wp-content/uploads/2020/07/Corporate-Social-Responsibility-of-Saksoft-Limited.pdf
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2026/02/RPT-Policy-final-updated-for-upload.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6ZTI4OTo1Y2VlZmIyOGY2NmQwYjk1NWE3Zjc4YmU3ZjM0MzZhMmU3ZGRiOTZhMGM4ZTkzM2U0ODczYmUyYmQ0YTdiYTA1OnA6VDpG
https://www.saksoft.com/wp-content/uploads/2025/07/Supplier-Code-of-Conduct-Policy.pdf
https://www.saksoft.com/wp-content/uploads/2025/07/Supplier-Code-of-Conduct-Policy.pdf
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/Diversity-Equity-and-Inclusion-DEI-Policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6ZGU1YTpjM2IxODllMmNkOTI4ZWIxNmYwZmZhNTZjMDc4ODVmZjE1NTgyM2U3YTZjOTkyNmI0ZmNjOGIzYTFkZDM4OTRiOnA6VDpG
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/05/Whistle-Blower-policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6MTU2ODpiMGU2NTMzYTE0ZjgwY2FhMGJmMWI1NjY5ZjI3YTIzZDA3MjhkNDc4NWEzY2QxZjc2Mjc0Y2NhOThjNTBiMmI4OnA6VDpG
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/05/Code-of-Practices-and-Procedures-for-fair-disclosure-of-UPSI.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6MWMwODo2YTBkNGMxY2Y0NzczMmNlNDg1NDBiMjJjYTFmNjlkOGVjZjAwMjllMDQzNWJkMWIxNWRhZjNlMjcxMzkxMTIxOnA6VDpG
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/Diversity-Equity-and-Inclusion-DEI-Policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6ZGU1YTpjM2IxODllMmNkOTI4ZWIxNmYwZmZhNTZjMDc4ODVmZjE1NTgyM2U3YTZjOTkyNmI0ZmNjOGIzYTFkZDM4OTRiOnA6VDpG
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/Human-Rights-and-Working-conditions-Policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6N2RkYzpmZTVhZWNmMzA3NDBhM2RkMGJkZjU3MjZkMjEwY2JlNTUzMDQwNzNhODlkNGE3NDFhYTZkNTczZWY2NzQ1OTBiOnA6VDpG
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/Equal-Opportunity-Policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6ZjIyNzo4NzVkZjgyZDQ2YmVhZmYzZjVjNTFjMjlmZTU5NzAxNzhiOTRkNDdiYjY5ODdhOGQwMzk5NTY2N2EyM2FhOTM1OnA6VDpG
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/Minimum-wages-policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6MGFlYTo3ZjZjN2VkMTMyYjAyNDMzNGMzNjI2Zjk1NzY2NDM3MmVlMjk1NDBlNzQ1NzEwYzk4ZmM4NGNjYzdlODdlM2ZiOnA6VDpG
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/ESG-Policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6MjZhZDo3YzFlM2ViMWI1Y2M1MjZkMDMwYzlkYjEwMzkwZTQxZDEzMGEzOTdiNGYwNDEzMzIyMjZmNDI1MGY2ZjMwMGJmOnA6VDpG
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/ESG-Policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6MjZhZDo3YzFlM2ViMWI1Y2M1MjZkMDMwYzlkYjEwMzkwZTQxZDEzMGEzOTdiNGYwNDEzMzIyMjZmNDI1MGY2ZjMwMGJmOnA6VDpG
https://www.saksoft.com/wp-content/uploads/2025/07/Supplier-Code-of-Conduct-Policy.pdf

Innovate. Modernise. Operate.

so|diound Aujigeureisns BuikjJapun yum aul| ul JuswaAoldwl SNONUIUOD pue sa2110eld 93 01 JUsWHWWOD Buois si bunosjal
‘9Z-520Z A4 10} 1usWISSasse sipeA0d] 8yl Jopun sabpeq ,J9AO|\ 1Se4, pue ,pailiwiwo), ayl papieme usaq sey Auedwo) ay |
‘sa|diounid A)jiqeulelsns BuiAjoAs Ylim 1uswiubije pue Buiyiewyousq quswaoidwi snonuinuoo 1ioddns 01 Aousbe Bunel g3
ue yum uonedsibal buipnjoul ‘swiojiejd Juswssasse Hs3 paziubooal yum wswabebus ybnoiyy saonoeld Aujigeulelsns pue
sJomawely 953 s bulusyibuais 01 parliwiwod st Auedwo) ay | :saanoeld Aujiqeurelsns pue asuewnoyiad 9s3 buluayibuansg

:0} polwwo9 s Auedwo) ayy ‘Ajleuoiippy

‘uolen|eas souewlosad pue

weawabeuew eiep 953 01 yoeoldde onewsisAs e funesisuowsp ‘soidol [e1I91BW SSOIOR SI01eDIpUl 9ouURWIOISd Y paulap
Aldesjo ybnouyy souewloylad 953 s,Auedwo) ayi Builoyuow pue Hujoel] 104 Ylomaulely painlonis e sey Auedwod ay |

waisAs wawabeue A1o4eS B yiesH |euoiedndd0-8L0z:L005¥ OSI

elpul @337 (0991) 1ouno Buip|ing usaig uelpul

o

o

w1sAg 1uswabeue A111eND-5L0Z:L006 OSI

S

wa1sAs 1uawabeuey A111N08S UONBWIO| -8L0Z:L00LZ OSI "B
A N A A A

A A A A A
TONpuoy JO 9po)
Auedwod sy} JO 81ISgaM UO PaISOY Sa4NSO|ISIp uo Ad1jod [eAlydIY
SuUBWNoOp Jo uoleAlasald 10} Aoljod

6 9diound

K2110d 10npuo) jo apo) Jaiddng

fd1j0d 953

10Npuo) 40 8p0Y

8 9diound

Ko1104 uondniiod nuy pue Alaqug nuy

Koljod Buniepune] Asuo nuy

Koeoonpy Ad1jod 211gnd a|qisuodsay uo Ad1jod
£ 9jdioung

‘Aue
#1 ‘'sauljpwin} pauyap yum Auus ayi Aq 1as
s1ob.e) pue s|eob ‘sjuswwwod o1y10ads G
‘9|diourd yoes o1 paddew pue Aius
inoA Aq pardope (S19 ‘0SI ‘SYSHO ‘0008 VS
‘6°9) spiepuels (91snu] ‘9ouel||y 1Sal0juley
‘apelilied ‘[1ouno) diyspiemals 1salo4 “6-9)
spiepuels /s|2ge|/SUol1edl}11199/Sapod
[eUOIlBUIBIUI PUB [BUOIIBU Y} JO BWEN 'Y
(ON/s®A) ¢slaurled uleyo
an|eA InoA 01 puaixa saloljod paisijus ayioq ‘g
(ON / s®A) sainpadoud ol
Ao1jod ayy paie|suely sey A1ius ayl JaYydym 'z

suone|dy juawdojaneq Aoeooapy diyspiemars

Jawoisn)y  Ajunwwo)

6d

8d

alqnd
Ld

|ejuswiuoJdiAaul

od

siybry  diysuone@y bulaqem  ssauisng Aouasedsues)
uewnH Japjoyayels 99hojdw3z I|qeuieisng pue saiyi3

Sd vd €d ¢d Ld

suonsany alnsoj|asiq

Saksoft Limited

116


https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/Policy-on-Responsible-Public-Policy-Advocacy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6MmJlZTozYmMxYmUxMzJmNTdiM2NiMzY3OWRmNzg1ZDllN2M4NzExNWZiYjI4N2JiMWUwMjdhYjdlMDQyY2ZiMGQzN2E2OnA6VDpG
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/Anti-Money-Laundering-Policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6OTFhZToyN2VkZWIxN2VhOGI2ZGFlNjdkZTM2MWZhMTM3ODg5MGQ0MWY1ODMzNDlmNjcwMzIyNzY2OGQ2OTZjNjVmZDkyOnA6VDpG
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/07/Anti-Bribery-and-Anti-Corruption-Policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6N2E5NDowMjM1NDE3M2QwYTUyNjZmODgwZjgyYjkyMTExYzgxOTdjN2VjYmRhY2I4ZmI0MTI1NDNlMTAyMDFlNmE2NTIzOnA6VDpG
https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2025/02/Code-of-Conduct-for-Trading-by-Designated-Persons.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6MzUxMTo3N2VhNzEwMzI2MTcxMGIzNmJmYzNkOGNhNWU5MDI3Mzc2MWE3YzBhODM3YmZjM2YzMDA4ZDZmYmU0YmZhMmVmOnA6VDpG
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https://protect.checkpoint.com/v2/r05/___https://www.saksoft.com/wp-content/uploads/2024/11/Archival-Policy.pdf___.YXBzMTpzYWtzb2Z0OmM6b2ZmaWNlMzY1X2VtYWlsc19hdHRhY2htZW50OjMzOGZhM2U2YjNlOWM5Njc4MzViZmQ4NDNmODI4ZGZhOjc6MzI1OToyMTVlY2IxZDM3MTA3OTQ3YzA3ZTY0Nzc5NDAwN2EyNWE4YTJmYjdmZWU3ZjgxMmRiMWQ5OTlkZGY4OWY4NDFjOnA6VDpG
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10. Details of Review of NGRBCs by the Company

11.

12.

120

Subject for Review

a. Indicate whether review was undertaken by Director (D) /
Committee of the Board (C) / Any other Committee (A)

PI P2 P3 P4 P5 P6 P7 P8 P9

1  Performance against above policies and + Risk Management Committee

follow up action

+ Corporate Social Responsibility Committee
+ Audit Committee

+ Stakeholders Relationship Committee

2 Compliance with statutory requirements of The Company complies with all applicable laws at every
relevance to the principles, and rectification  jurisdiction of its presence.
of any non-compliances

b. Frequency (Annually (A) / Half Yearly (HY) / Quarterly (Q) /

Subject for Review Any other - please specify)

PI. P2 P3 P4 P5 P6 P7 P8 P9

1  Performance against above policies and
follow up action

Annually

2 Compliance with statutory requirements
of relevance to the principles, and the Quarterly and Annually
rectification of any non-compliances

Has the entity carried out independent assessment/ evaluation of the working of its policies by an
external agency? (Yes/No). If yes, provide name of the agency.

P3

P1 P2 P4 P5 P6 P7 P8 P9
i Empl
Questions Ethicsand  Sustainable P °Y°®Stakeholder Human EnvironmentalPublic Community Customer
TransparencyBusiness being Relationship Rights Stewardship AdvocacyDevelopmentRelations
Has the entity The Company'’s policies and procedures are subject to internal scrutiny by the Management, Internal Auditors
carried out for the purposes of ensuring operating effectiveness of the policies and critical evaluation of the same. The
independent Statutory Auditors would also refer to these policies, to the extent, relevant and applicable to assess the Entity
assessment/ Level Controls and Governance aspects.

evaluation of the
working of its
policies by an
external agency?

If yes, provide name
of the agency

Yes, we have carried out the following assessments, with the respective external agencies listed alongside.
ISO 45001, 9001, 27001 and GHG Accounting by Wire Consultancy

Compliance: External expert agencies throughout the audit/assessment process, these agencies assess
the functionality of the company’s pertinent policies. This involves scrutinizing policy components,
procedures, action plans, and other related elements.

If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to

be stated

NGRBC Principle’s requirements are fairly covered as part of various policies of Saksoft Limited, therefore, the question

is not applicable.
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Section C Principle wise Performance Disclosure

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards
adopting the NGRBC Principles and Core Elements.

Principle 1: Businesses should conduct and govern themselves with integrity, in a manner that is
Ethical, Transparent and Accountable

ESSENTIAL INDICATORS
1. Percentage coverage by training and awareness programs on any of the Principles during the financial year

Total number % of persons in
S. of training & . I - respective category
No Segment awareness Topics / principles covered under the training covered by the

programmes held awareness programmes

1 Board of Directors 4 Business Responsibility Principles via Code of 100%
Conduct, Ethics & Integrity, Data Privacy, Insider
Trading, Prevention of Sexual Harassment,
Integrity, Information Security Awareness,
Workplace Compliance, Anti-Bribery and Anti-
Corruption, Business Continuity and Crisis
Management

2  Key Managerial 11 Compliance training like POSH, Global 100%
Personnel Compliance covering Code of Conduct,
Antibribery, and Anti-corruption, Whistleblower,
and Code of Conduct for the prohibition of
insider trading.

3  Employees other 161 Compliance training such as, POSH, Global 100%
than BOD and KMPs Compliance, Code of Conduct, Anti-bribery,
Anti-corruption, Whistleblower and Code of
Conduct for Prohibition of Insider Trading.

Behavioral and soft skill training, Presentation
Skills, Art of Questioning, Interviewing Skills,
Emotional Intelligence, Business Storytelling,
creating a Personal Brand, Coaching for Impact,
and more.

Technical, Domain, and Functional trainings
such as Dynamics 365 + Power Platform,
PowerBIl, Open Al Chat GPT, Java, SQL,
Snowflake, AWS, Data & Analytics, SQL
Database,ReactJS, Python, Insurance, ISTQB,
Dot Net, Docker, GitHub, Azure, SDET, ITIL,
Al Spark, Program Management, Microsoft
Fundamentals, Mulesoft, Salesforce, and more.

4 Workers NA NA NA

2. Details of fines/ penalties/ punishment/ award/ compounding fees/ settlement amount paid in proceedings (by
the entity or by directors/ KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial
year, in the following format:

(Note: The entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI (Listing
Obligations and Disclosure Obligations) Regulations, 2015 and as discussed on the entity’s website)

Monetary

Name of the Regulatory/
Category NGRBC Principle enforcement agencies/
judicial institutions

Amount Brief = Has an appeal been
(inINR) of Case preferred? (Yes/ No)

Penalty/ Fine
During the reporting period, no fine, penalty, or compounding fee was levied on the Company as

Settlement per SEBI (Listing Obligations & Disclosure Requirements) Regulation, 2015

Compounding Fee
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122

Non- Monetary

N f the Regul f H |
ame of the Regulatory/ enforcement Brief of Case 135 an appea been

Category NGRBC Principle agencies/ judicial institutions preferred? (Yes/ No)

Imprisonment . . . .
. No such case of non-compliance was recorded in the reporting period.
Punishment

Of the instances disclosed in Question 2 above, details of the Appeal / Revision preferred in cases where
monetary or Non - Monetary action has been appealed-

No such case of non-compliance was recorded in the reporting period.

Does the entity have an anti-corruption policy or antibribery policy? If yes, provide details in brief and if available,
provide a web-link to the policy. Yes.

The Company’s Anti-Bribery and Anti-Corruption Policy takes care of ensuring discipline in terms of reporting of
corruption and related cases.

Web link- https://www.saksoft.com/investor/corporate-governance//

Number of Directors / KMPs / Employees against whom disciplinary action was taken by any law enforcement
agency for the charges of bribery / corruption

Particulars -E:a. FY 2025

1 Directors NIL NIL
2 KMPs NIL NIL
3 Employees NIL NIL
4 Workers NA NA

Details of complaints with regard to conflict of interest

X FY 2026 FY 2025
Particulars
O[T G BT Gl Number  Remarks

1T Number of complaints received in relation to issues of Conflict of NIL NIL NIL NIL
Interest of the Directors

2 Number of complaints received in relation to issues of Conflict of NIL NIL NIL NIL
Interest of the KMPs

Provide details of any corrective action taken or underway on issues related to fines / penalties / action taken by
regulators / law enforcement agencies / judicial institutions, on cases of corruption and conflicts of interest.

Not applicable, as no complaints related to corruption or conflict of interest were received in FY 2024-2025 and
FY 2025-2026

Number of days of accounts payables ((Accounts payable *365) / Cost of goods/services procured) in the
following format

Segment FY 2025

Number of days of accounts payables 52 58

Notes: This data is excluding MSMEs.

Saksoft Limited
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Openness of business: Provide details of concentration of purchases and sales with trading houses, dealers, and
related parties along-with loans and advances & investments, with related parties, in the following format:

Parameter Metrics FY 2026 FY 2025

Concentration a. Purchases from trading houses as % of total

of Purchases purchases Not Applicable since
b. Number of trading houses where purchases are Saksoft Limited is into the
made from service industry
c. Purchases from top 10 trading houses as % of (Information Technology)

total purchases from trading houses
Concentration a. Sales to dealers / distributors as % of total sales Not Applicable since Not Applicable since

of Sales Saksoft Limited Saksoft Limited
is into the service is into the service

industry (Information industry (Information

Technology) Technology)

b. Number of dealers / distributors to whom sales
are made

c. Sales totop 10 dealers / distributors as % of
total sales to dealers / distributors

Share of a. Purchases (Purchases with related parties / 3.17% 1.53%
RPTs in Total Purchases)
b. Sales (Sales to related parties / Total Sales) 50.55% 51.47%
c. Loans & advances (Loans & advances given to Nil 3.5 Crores

related parties / Total loans & advances)

d. Investments (Investments in related parties / Nil 37%
Total Investments made)

Leadership Indicators

1.

Awareness programmes conducted for the value chain partners on any of the Principles during the financial year
2025-26:

Total number of Topics/ Principles % of value chain partners covered (by value of business
awareness programs held covered under the training done with such partners) under the awareness programs

During FY 2025-26, the Company strengthened awareness among its value chain partners on ethical, environmental,
and social principles through a structured supplier engagement framework. The Code of Conduct emphasizes
adherence to high standards of business ethics in all transactions, and these expectations are extended to vendors
through well-defined contractual arrangements and periodic reviews and audits.

Further, the Company formally communicated its ESG expectations to suppliers through the Supplier Code of Conduct
and a self-assessment checklist, enabling partners to assess and align with the Company’s environmental and
social standards. Suppliers across geographies are required to acknowledge and adhere to these principles, thereby
promoting awareness and responsible business conduct across the value chain.

Does the entity have processes in place to avoid/ manage conflict of interests involving members of the Board?
(Yes/No).

If “Yes”, provide details of the same.

Yes, the Company’s Code of Conduct highlights the standards of our business ethics and practices to be adhered to
by the Directors and employees of the Company. Also, the Directors of the Company disclose their concern or interest
in the Companies, or Body Corporates, Firms, or other Associations of individuals and any change therein, annually
or upon any change, which includes the Shareholding. A database of the Directors and the entities in which they are
concerned or interested is recorded and maintained by the Company. Further, during the Board Meetings, the Directors
abstain from participating in and voting on the agenda items in which they are concerned or interested, to ensure
independence and avoid conflict of interest.
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Prin

ciple 2: Businesses should provide goods and services in a manner that is safe.

ESSENTIAL INDICATORS

1.

@)
(b)
(©
(@)

124

Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by the
entity, respectively.

z.o Segment FY 2026 FY 2025 Details of improvements in environmental and social impacts
1  R&D and Capex Nil Nil “As an IT services organization, the Company’s investments in

sustainability are primarily driven through technology enablement,
digital infrastructure optimization, and development of solutions
that create environmental and social value.

During the year, the Company invested in energy-efficient IT
infrastructure, cloud-based solutions, and digital platforms aimed at
reducing environmental impact. Additionally, investments were
made in inclusive technology development, employee wellbeing
platforms, and cybersecurity systems to enhance social outcomes.

The Company continues to strengthen its internal mechanisms
to track and classify such investments in alignment with
BRSR requirements.”

Details about sustainable sourcing:
Does the entity have procedures in place for sustainable sourcing? (Yes/No)

The Company has a Standard Operating Procedure (SOP) in place to define the operational controls and processes
for integrating Environmental, Social, and Ethical (ESG) considerations into procurement activities. This SOP ensures
that supplier selection, onboarding, monitoring, and renewal are carried out in alignment with the Supplier Code of
Conduct and applicable legal and regulatory requirements.

If yes, what percentage of inputs were sourced sustainably?

Yes. Saksoft has a comprehensive process and procedure for onboarding suppliers and vendors through systematic
vendor assessment, including compliance with our supplier code of conduct. The vendors and suppliers must undergo
a screening process, encompassing the Company’s business requirements, portfolio, quality parameters, social
compliance, governance standards, environmental compliance and standards. The Company prefers sourcing from
suppliers/ vendors who are compliant with various social norms, environmental regulations/ standards, and uphold
ethical governance conduct.

Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of
life, for:

Plastics (including packaging)
E-waste
Hazardous waste and

other waste

SAKSOFT Group primarily operates as an end-user of electrical and electronic equipment for internal business purposes
and, unless explicitly stated otherwise, does not manufacture, market, import for resale, or sell such equipment
under its own brand. Accordingly, it is generally not classified as a “Producer,” “Manufacturer,” or “Importer” under
Extended Producer Responsibility (EPR) frameworks, except where required by applicable laws. In jurisdictions where
it qualifies as a bulk consumer or end-user, the Company ensures responsible disposal of e-waste through authorized
recyclers, maintains required records, complies with applicable environmental and hazardous waste regulations, and
implements secure data destruction procedures prior to disposal.

The Company’s Waste Management Policy reflects its commitment to reducing waste generation and mitigating
environmental impact by outlining clear objectives for waste minimization, segregation, recycling, and responsible
disposal, supported by both qualitative goals and quantitative targets. It further demonstrates the Company’s approach
to responsible waste management through the segregation of waste streams at leased office premises, implemented
in coordination with facility/building management.

Saksoft Limited
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Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes/No). If yes, whether
the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution
Control Boards? If not, provide steps taken to address the same.

Extended Producer Responsibility (EPR) is not applicable as the company falls within the IT/ITES sector.

Leadership Indicators

1.

Has the entity conducted Life Cycle Perspective/ Assessment (LCA) for any of its products (for manufacturing
industries) or for its services (for service industry)? If “Yes”, provide details in the following format:

NIC Name of % of Total Boundary for which the Whether conducted by  Results communicated in
Code product/ Turnover Life cycle perspective/ independent external public domain (Yes/No) If
service  contributed assessment was conducted agency (Yes/No) “Yes”, provide web-link

This does not apply to Saksoft Limited. It primarily operates in IT and ITeS services, including software design,
development, testing, implementation, maintenance, system integration solutions, and the management of IT, ITeS,
and Telecom infrastructure.

If there are any significant social or environmental concerns and/or risks arising from production or disposal
of your products/ services, as identified in the Life Cycle Perspective/ Assessments (LCA) or through any other
means, briefly describe the same along with action-taken to mitigate the same.

Name of Product/ Service Description of the risk/ concern  Action Taken

The Company has not conducted a formal Life Cycle Assessment (LCA) for its services during the reporting period.

However, Saksoft Limited acknowledges and addresses the environmental concerns associated with its operations
by maintaining Environmental Risk Registers which demonstrate a structured and proactive approach to identifying,
assessing, and managing environmental risks associated with the Company’s operations. It outlines key risk
areas, evaluates their potential impact and likelihood, and defines corresponding mitigation measures and control
mechanisms. The document supports ongoing monitoring and periodic review of environmental risks, reflecting
alignment with regulatory requirements and recognized ESG practices.

Percentage of recycled or reused input material to total material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

Recycled or re-used input material to total material
FY 2026 FY 2025
The Company’s scope of work is limited to Design, Development, Testing, Implementation, and Maintenance of

Software, System Integration Solutions & IT/ITES/Telecom Infra Structure Management Services for all Offshore
Development Centers. Therefore, being in the service sector, the question is not applicable.

Indicate input material

Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled,
and safely disposed, as per the following format:

FY 2026 FY 2025

[ R CY=To B R TR [T TV CTDIEL Yl Re-Used Recycled Safely Disposed

Category

Plastics (including packaging)

E-Waste Not Applicable as Saksoft does not have physical products as
Hazardous Waste part of its offerings
Other Waste

Reclaimed products and their packaging materials (as percentage of products sold) for each product category

Reclaimed products and their packaging materials as

Indicate Product Categor . .
gory % total products sold in respective category

Not Applicable as Saksoft does not have physical products as part of its offerings
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Principle 3: Businesses should respect and promote the well- being of all employees including those in

their value chains.
ESSENTIAL INDICATORS
1. a. Details of measures for the well-being of employees:

% of employees covered by

Health Insurance Accident Maternity Paternity Day Care
Category N Tc::al Insurance Benefits Benefits facilities
umber
(A) Number % Number % Number % Number % Number %
(B) (B/A) (C) (/A (D) (D/A) (E) (E/A) (F) (F/A)
Permanent Employees
Male 7 1497 1497  100% 1497 100% 0 0 1497 100% 0 0
Female 7 438 438 100% 438 100% 438 100% 0 0 0 0
Total 1935 1935 100% 1935 100% 438 100% 1497 100% 0 0
Other than Permanent
Employees
Male 'Our contractor employees are governed by their respective direct employers and are required to adhere
to the necessary statutory compliance.
Female
Total
Note: Data is specific to India operations.
Head Count considered all Permanent & Full-time Employees.
b. Details of measures for the well-being of workers:
% of workers covered by
Health Accident Maternity Paternity Day Care
Total o
Category Numb Insurance Insurance Benefits Benefits facilities
umber
A) Number % Number % Number % Number % Number %
(B) (B/A) € (/A (D) (D/A) (E) (E/A (F) (F/A)
Permanent Workers
Male
Female NA
Total
Other than
permanent workers
Male
Female NA
Total

c. Spending on measures towards well-being of employees and workers (including permanent and other than
permanent) in the following format

FY 2025

Cost incurred on well-being measures as a % of total revenue of the Company 1.30% 1.03%
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Details of retirement benefits for Current and Previous FY

FY 2026 FY 2025

S em I':Oé:sf No. of workers Deducted and em I';loé:: No. of workers Deducted and
" Benefits ploy covered as deposited with ploy covered as deposited with

No. covered as o . covered as . .
a% of total a%oftotal the authority 2% of total a%oftotal the authority
workers (Y/N/N.A) workers (Y/N/N.A)

employees employees

1 PF 100% NA Yes 100% NA Yes
2 Gratuity 100% , NA , Yes 100% NA Yes
3 ESI 0.57% NA Yes 0.71% NA Yes

Note: ESIC is applicable for all ESIC eligible population, even though they are permanent employees, but earning below the threshold level
as per the ESl regulation. Trainees are eligible for retirement benefits once confirmed.

Accessibility of workplaces - Are the premises / offices of the entity accessible to differently abled employees,
as per the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether any steps are being
taken by the entity in this regard.

Questions Response

Are the premises / offices of the entity accessible to differently abled employees and workers, as Yes
per the requirements of the Rights of Persons with Disabilities Act, 2016?

If not, whether any steps are being taken by the entity in this regard. NA

Our offices are equipped with wheelchairs and wheelchair-friendly elevators accessible from the parking lot, thereby
ensuring accessibility for differently abled employees and the extended workforce.

Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? If so,
provide a web-link to the policy.

Yes, the Company adheres to the provisions of the Rights of Persons with Disability Act, 2016 (“Act”), in letter and
spirit. Saksoft continues to be an equal employment opportunity regardless of caste, creed, color, religion, ethnicity,
marital status, age, disability, national origin, citizenship, sexual orientation, gender identity, language, and any other
applicable aspects. The Company has an Equal Opportunity Policy that is part of the Employee Handbook and is
available on the Company’s local intranet.

web-link to the policy- https://www.saksoft.com/investor/corporate-governance//

Return to work and Retention rates of permanent employees that took parental leave for FY 2025-26

Permanent Employees Permanent workers

Gender Return to work rate  Retention rate Return to work rate Retention rate
Male 100% 100%

Female 99% 99% Not Applicable

Total 99.5% 99.5%

Note- “The above data is for India location”

Is there a mechanism available to receive and redress grievances for the following categories of employees? If
yes, give details of the mechanism in brief.

Category Yes/No (If yes, then give details of the mechanism in brief)

Permanent Employees Yes, at Saksoft Limited, employees can raise their grievances by contacting their
respective HR departments, either through email or in person, to seek resolution.
Based on the nature of the concern, the designated HR representative works with
the relevant stakeholders to address the issue in a timely manner.

Other than Permanent Employees

Additionally, the Grievance Redressal Policy, Whistle Blower Policy, and POSH
Policy empower employees to report concerns relating to potential violations—
such as unethical behaviour, fraud, or breaches of the Company’s Code of
Conduct—without fear of retaliation or any barriers to reporting.
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7. Membership of employees in association(s) or Unions recognized by the listed entity
Saksoft Limited does not have recognized associations.
8. Details of training given to employees
FY 2026 FY 2025

Catedor Total On Health and On Skill Total On Health and On Skill

gory Noo(:) safety measures upgradation (D) O(S) safety measures  upgradation
% (B/A) No(C) % (C/A) No(E) % (E/D) No(F) % (F/D)

Employees

Male 1602 1497 93.45 944 5893 1612 1612 100 187 11.6

Female 486 438  90.12 441  90.74 521 521 100 79 15.16

Total 2088 1935 92.67 1895 90.76 2133 2133 100 266 12.05

Workers

Male

Female NA

Total

9. Details of performance and career development reviews of employees and workers:
Cat FY 2026 FY 2025
ategor
gory IO ICEYCDY Total ©  No(D) % (D/C)

Employees

Male 1497 1497 100% 1609 1609 100%

Female 438 438 100% 484 484 100%

Total 1935 1935 100% 2093 2093 100%

Workers

Male NA NA NA NA NA NA

Female NA NA NA NA NA NA

Total NA NA NA NA NA NA

10. Health and Safety Management System

Questions Response

a. Whether an occupational health and safety Yes, Saksoft Limited is certified with the Occupational Health
management system has been implemented by  and Safety Management System (OHS) as per 1ISO 45001:2018
the entity? standards for the locations- Chennai and Noida, which covers

N . .
If yes, then coverage such system? 40% of India Locations.

b. What are the processes used to identify work- Our health and safety initiatives are grounded in the careful
related hazards and assess risks on a routine and assessment of facility risks, especially within office premises,
non-routine basis by the entity? through the implementation of a robust Hazard Identification

& Risk Assessment (HIRA) framework. As an IT services
organization, our risk spectrum primarily pertains to service-
related aspects such as ergonomics, utilities management,
and employee commute safety. In line with ISO 45001:2018
standards, HIRA systematically evaluates work-related
hazards and risks across routine and non-routine activities at
all locations. Risks are assessed based on frequency, severity,
and potential impact on personnel.
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Questions

Response

C.

Whether you have processes for workers to
report the work- related hazards and to remove
themselves from such risks.

Do the employees/ worker of the entity have

access to non- occupational medical and
healthcare services?

Not Applicable.

Yes, employees have access to non-occupational medical and
healthcare services.

Over the last year, wellness sessions were organized with
a holistic and proactive approach to employee well-being,
blending physical health and mental resilience. A strong
emphasis was placed on mental health and emotional well-
being. Physical health and lifestyle were equally prioritized
through interactive sessions that encouraged movement,
ergonomic awareness, and sustainable fitness routines.
Seasonal and reflective sessions were also conducted,
ensuring employees remained engaged and motivated
throughout the year. Overall, these initiatives reflect a
comprehensive wellness strategy, equipping employees with
practical tools to manage their health and productivity, and
fostering a healthier and more resilient workforce.

Details of safety related incidents, in the following format

;.o. Safety Incident/Number Category IE:HI FY 2025
1 Lost Time Injury Frequency Rate (LTIFR) (per one million-person Employees
hours worked) Workers

2  Total recordable work-related injuries Employees
Workers . )

3 No. of fatalities Employees Nil Nil
Workers

4 High consequence work-related injury or ill-health (excluding fatalities) Employees
Workers

Describe the measures taken by the entity to ensure a safe and healthy workplace

The Company has devised and implemented an OHS Management System to foster a healthier, safe, and conducive
working environment for employees and the extended workforce, in line with ISO 45001:2018 and its certification
standard. The foundation of the OHS Management System rests on the principle that all processes can be effectively
controlled through clearly defined and documented procedures, that are reinforced by regular reviews, audits, and
the promotion of a Company-wide culture of continual improvement. Key measures for the effective implementation
of the OHS management system include:

1.

Establishing communication channels with internal and external stakeholders about the Company’s OHS
principles, commitments, goals, and performance.

Developing and implementing health and safety protocols, controls, and procedures to manage health and safety

risks and threats across all locations.

Identifying potential emergencies, establishing response protocols and plans, and monitoring and measuring

safety equipment.
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4. Conducting training and awareness sessions with employees and the extended workforce on health and safety
practices, including periodic fire and emergency drills to raise awareness levels.

5. Provision of ergonomically designed chairs and workstations to prevent musculoskeletal disorders (MSD’s) and
low radiation computer monitors for better visual health.

6. Digital monitoring of indoor air quality and periodic cleaning of the HVAC ducts to avoid sick building syndrome.

7. Regular training on occupational health & safety training to sensitize employees on OHS aspects to inculcate a
culture of safety.

8. Employee engagement campaigns on health & safety topics such as fire safety, road safety, emergency
evacuation, ergonomics among others. There are no major H&S risks associated with Saksoft services as the
Company provides customized software solutions and IT services.

Number of Complaints on the following made by employees

FY 2026 FY 2025

Pending

Pending

Categor i i
gory FIEICmIiL resolution atthe Remarks

resolution atthe Remarks Filed during

the year end of the year the year end of the year
Working Conditions NIL NIL = NIL NIL -
Health & Safety NIL NIL = NIL NIL -

Assessments for the year

% of your plants and offices that were assessed (by entity or statutory

Category authorities or third parties)
Health and safety practices Our India operations with high concentration employees are certified with
Working conditions SO 14001:2015 and I1SO 45001:2018 which address other health and safety

related matters.

Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on
significant risks / concerns arising from assessments of health & safety practices and working conditions.

No major incidents in the year under review, hence no corrective actions were needed regarding working conditions.
To support employee well-being, we have established first aid centers at many of our India facilities, providing quick
access to medical care for minor injuries and illnesses, which helps reduce downtime and facilitates a swift return
to work.

Leadership Indicators

1.

130

Does the entity extend any life insurance or any compensatory package in the event of death of (A) Employees
(Y/N) (B) Workers (Y/N).

The employees working for Saksoft Limited are duly covered under medical and accidental insurance.

Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited
by the value chain partners.

The Company ensures that the vendor is assigned the responsibility of ensuring compliance with applicable statutory
requirements and norms through an effective governance mechanism.
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Provide the number of employees / workers having suffered high consequence work-related injury / ill-health /
fatalities (as reported in Q11 of Essential Indicators above), who have been are rehabilitated and placed in suitable
employment or whose family members have been placed in suitable employment.

No. of employees/workers that are

rehabilitated and placed in suitable employment
Total no. of affected employees/ workers . .
Category or whose family members have been placed in

suitable employment

I 0 2026 | FY 2025 FY 2026 FY 2025

Employees Nil Nil Nil Nil
Workers Nil Nil Nil Nil

Does the entity provide transition assistance programs to facilitate continued employability and the management
of career endings resulting from retirement or termination of employment? (Yes/ No)

Yes. To ensure smooth role transitions and career advancement after retirement or termination, we encourage all
employees to utilize our organizational learning platform, which offers training, upskilling, and in-demand technologies
and platforms.

Details on assessment of value chain partners:

% of value chain partners (by value of business

Category done with such partners) that were assessed
Health and safety practices 100*
Working Conditions 100*

*Saksoft expects that all value chain partners comply with applicable health, safety, and working condition regulations. All the suppliers
must adhere to our Supplier Code of Conduct, sustainable practices, and corporate governance standards.

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from
assessments of health and safety practices and working conditions of value chain partners.

Saksoft ensures value chain partners accountability by ensuring they adhere to the Suppliers Code of Conduct. Any
situation that results in violation of the code must be reported to Saksoft. No significant risks or concerns were
reported or identified with the value chain partners, who either work in offices or have access to the same health and
safety resources as the employees, and any major risk to their health and safety is managed appropriately.
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Principle 4: Businesses should respect the interests of and be responsive to all its stakeholders
ESSENTIAL INDICATORS

1.

Describe the processes for identifying key stakeholder groups of the entity.

The Company adopts a structured and methodical approach to identifying its key stakeholder groups. This process
involves assessing various parameters such as the potential impact of stakeholders, the diversity of stakeholder
categories, their level of influence and authority, and the legitimacy of their association with the Company. Based on
consultations with Management, the Company has identified its key stakeholders.

The Company places strong emphasis on stakeholder identification and engagement, prioritizing key groups based
on their impact on the organization and the organization’s impact on them. Engagement with a broad spectrum
of stakeholders enables a deeper understanding of their needs and expectations, facilitating the formulation of
sustainable strategies across short-, medium-, and long-term horizons. It also supports effective risk management
and the identification of business opportunities.

Furthermore, the Company has systematically mapped its stakeholders in alignment with their relevance to business
operations, while ensuring compliance with applicable regulatory requirements. This mapping exercise helps
identify critical stakeholders, understand their interests, and evaluate their potential impact on the business. Such
a comprehensive approach fosters mutually beneficial relationships, enhances overall corporate performance, and
ensures adherence to regulatory standards.

List stakeholder groups identified as key for your entity and the frequency of engagement with each
stakeholder groups

Email, SMS, Newspaper, Frequency of

Whether identified . engagement Purpose and scope of
Pamphlets, Advertisement, . .
Stakeholder as Vulnerable . . (Annually/ Half engagement including key
group & Marginalized Corpmunlty Meetlngs, yearly/ Quarterly  topics and concerns raised
Notice Board, Website, .
Group (Yes/No) Other / others — please  during such engagement
specify)
Investors and No Emails, Notice, Annual Quarterly and Policy changes,
Shareholders General Meeting (AGM), Annually organizational growth, and
Investors Meet, and public corporate investor relations
disclosures management.
Employees No Email, MS Teams, Continuous Induction, training,
SharePoint, employee health and development,
engagement, and team grievance redressal
interactions management, employee
engagement, and feedback
sessions.
Customers No Direct connects, emails, Continuous Customer satisfaction
visits, market surveys, and survey, service availability
the customer relations team and quality feedback,
collaborate with customers
on sustainability initiatives.
Implementing Yes Site visit, discussions, Continuous Discuss plan of execution,
Partner (NGOs) community-interactions, mechanism to develop
focus group discussions, projects, ongoing events,
and stakeholder interactions volunteer engagement
program, outcomes, scope
of expansion, beneficiaries’
feedback, budget
utilization, status, and area
of improvement.
Communities Yes Site visit, group discussions, Continuous Execution feedback,
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Frequency of
engagement Purpose and scope of
(Annually/ Half ~ engagement including key
yearly/ Quarterly  topics and concerns raised
/ others — please  during such engagement
specify)

Email, SMS, Newspaper,
Pamphlets, Advertisement,
Community Meetings,
Notice Board, Website,
Other

Whether identified
Stakeholder as Vulnerable
group & Marginalized
Group (Yes/No)

Suppliers No Emails Continuous Stronger partnerships,
Demand sustainability,
Credit worthiness, Ethical
behavior, Fair business
practices, Governance,
Diversity
Regulators No Industry events, Filing of Continuous Ethical governance,
forms/disclosures by the Sustainability disclosures,
company and Website Ensuring 100% compliance
to all applicable regulations

Banks No Emails, in person Meetings Continuous Credit facilities, working
capital arrangements,
compliance with financial
covenants, and treasury/
banking relationship
management.

Academic No Campus recruitment drives Continuous Job creation, Internship
Institutions opportunities

Leadership Indicators

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental, and
social topics or if consultation is delegated, how is feedback from such consultations provided to the Board.
The Company’s relevant departments conduct consultations with stakeholders on various topics as part of their
engagement responsibilities.

2. Whether stakeholder consultation is used to support the identification and management of environmental, and
social topics (Yes / No). If so, provide details of instances as to how the inputs received from stakeholders on these
topics were incorporated into policies and activities of the entity.

We have framed our ESG vision on material topics based on inputs from various stakeholders’ consultations. The
vision is based on the material topics relevant to our business and stakeholders, and our ESG plan aims to achieve
these objectives.

3. Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/

marginalized stakeholder groups

The Company actively engages with vulnerable and marginalized stakeholder groups through its community outreach
and CSRinitiatives focused on education, healthcare, skill development, and social welfare. During the reporting period,
the Company supported underprivileged and migrant children through educational sponsorships, STEM learning
programs, early childhood education initiatives, and NEET coaching for economically weaker students. The Company
also addressed healthcare concerns by extending medical assistance to children with congenital heart disease.
Further, initiatives were undertaken to support neurodivergent youth through skill development and employment
assistance, and to provide care and welfare support for elderly persons, abandoned senior citizens, and mentally
challenged individuals from underserved communities. These initiatives were implemented to improve access to
opportunities, enhance quality of life, and promote inclusive and sustainable community development.
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Principle 5: Businesses should respect and promote human rights

ESSENTIAL INDICATORS

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity, in

the following format

FY 2025
LR TRUERTIRIRIERY 720 ey * %0
Employees
Permanent 1935 1935 100% 2093 2093 100%
Other than Permanent 153 153 100% 185 185 100%
Total employees 2088 2088 100% 2278 2278 100%

Workers

Permanent

Other than Permanent
Total workers

Not applicable, as the Company does not identify its workforce as workers.

2. Details of minimum wages paid to employees and workers

FY 2026 FY 2025
Equal to More than Equal to More than

Category - _ Total - ..

minimum wage  minimum wage D) minimum wage  minimum wage

No (C) % (C/A) No(E) % (E/D) No(F) % (F/D)
Employees
Permanent
Male 1497 - - 1497 100% 1609 - - 1609  100%
Female 438 - - 438 100% 484 - - 484  100%
Other than permanent
Male 105 - - 105 100% 136 - - 136 100%
Female 48 - - 48 100% 49 - - 49  100%
Workers
Permanent
Male
NA
Female
Other than permanent
Male
NA

Female

Details of remuneration/salary/wages, in the following format:
Median remuneration / wages:

Male

Female

Median remuneration/

Median remuneration/

Category Number salary/ wages of Number salary/ wages of
respective category (INR respective category (INR
in Lakhs) in Lakhs)
Board of Directors (BoD)* 4 2
a. Executive Director 1 60.5 - -
b. Non Executive Director 3 77 2 7.55
Key Managerial Personnel (KMP) 1 175 1 32
Employees other than BoD and KMP 1495 16 437 13
Workers NA
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Gross wages paid to females as % of total wages paid by the entity, in the following format:

Category FY 2025

Gross wages paid to females as % of total wages 18.36% 19%

Do you have a focal point (Individual / Committee) responsible for addressing human rights impacts or issues
caused or contributed to by the business? (Yes/No)

Yes, Saksoft Limited has a structured Diversity, Equity and Inclusion Policy, Human rights and working conditions
Policy, Equal opportunity Policy and Minimum Wages Policy which are overseen by the Human resource department.
The policy’s goal is to cultivate and promote a culture of inclusion throughout the organisation. In addition, the
Company has a POSH Policy with established guidelines for a grievance redressal mechanism. The Internal Committee
('IC Committee’) addresses sexual harassment-related complaints, a core component of human rights.

Describe the internal mechanisms in place to redress grievances related to human rights issue

Saksoft Limited is committed to fostering a safe, secure, and conducive work environment for all employees. Its
Human Rights and Working Conditions Policy underscores the Company’s commitment to upholding human rights
and ensuring respect and dignity for every individual.

In the event of any violation of this policy, employees are encouraged to report their concerns through multiple
channels, including the Whistleblower Policy, the POSH Committee, and the Grievance Redressal Policy. Additionally,
employees may approach their immediate supervisors or the HR team to raise any other concerns or grievances.

Number of Complaints on the following made by employees and workers:

FY 2026 FY 2025

Category SN T o QT G I TR EELI TGN Filed during Pending resolution at
the year the end of year the year the end of year

Sexual Harassment

Discrimination at workplace
Child Labour
Forced Labour/ Involuntary Labour

NIL NIL NIL NIL

Wages
Other human rights related issues

Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal)
Act, 2013, in the following format:

Category FY 2025

Total Complaints reported under Sexual Harassment of Women at Workplace NIL NIL
(Prevention, Prohibition and Redressal) Act, 2013 (POSH)

Complaints on POSH as a % of female employees / workers NIL NIL
Complaints on POSH upheld NIL NIL

Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment cases

Saksoft Limited is committed to creating a safe and inclusive work environment, free from discrimination, harassment,
and retaliation. Our policies, including the Whistleblower and POSH policies, are designed to prevent such incidents
and ensure the protection of associates who report concerns. An Internal Committee (IC) has been established
to oversee employee behavior regarding harassment and has the authority to issue interim orders to safeguard
complainants and witnesses from any form of victimization. All complaints are addressed with confidentiality and
impartiality. Any victimization of, or retaliation against, the complainant will be subject to disciplinary action.

Do human rights requirements form part of your business agreements and contracts? (Yes/No)

Yes, at Saksoft, the commitment to human rights is reinforced through the inclusion of relevant principles and
expectations in the Supplier Code of Conduct Policy.
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10.

11.

Assessments for the year

% of your plants and offices that were assessed (by entity or

Section statutory authorities or third parties)

Child labour

Forced/involuntary labour Our India operations have been assessed by the Internal Audit Team. The high
Sexual harassment employee concentration centers in India are 100% certified to ISO 45001:2018
Discrimination at workplace Standard. Our HR team conducts internal audits to ensure compliance with the
Wages mentioned topics.

Others — please specify

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from
the assessments at Question 10 above

Based on the assessments carried out and referred to in Question 10 above, no significant risks or concerns were
identified that warrant corrective action.

Leadership Indicator

1.

136

Details of a business process being modified / introduced as a result of addressing human rights grievances/
complaints

Human rights are an integral part of our governance framework, reflecting our commitment to fostering a workplace
built on dignity, respect, and equal opportunity for all employees, with zero tolerance for any form of abuse or rights
violation. To reinforce these principles across our value chain, vendors and business partners are expected to comply
with our Code of Conduct, Supplier Code of Conduct, and POSH Policy. Through these continued efforts, we strive to
strengthen our human rights practices and uphold responsible and ethical business conduct.

Details of the scope and coverage of any Human rights due-diligence conducted

At Saksoft, respect for and protection of human rights form an integral part of our governance and people practices,
ensuring a safe, inclusive, and discrimination-free work environment. Our Human Rights policies, guide adherence
to applicable local and global standards across the organization. The Company’s Code of Conduct reinforces our
commitment to ethical business practices and applies to the Board of Directors, senior management, and all employees.

Our Whistleblower Policy provides secure and confidential mechanisms for reporting concerns, with adequate
protection for both permanent and contractual employees. In addition, vendors and service providers are expected
to comply with the Supplier Code of Conduct. Further strengthening our commitment to employee health and safety,
our key India centres with high employee concentration are certified under ISO 45001:2018 and undergo third-party
assessments, while overseas locations comply with applicable local legal requirements.

Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 2016?

All Corporate offices are equipped with wheelchairs and wheelchair-friendly elevators accessible from the parking
lot, ensuring friendly accessibility for differently abled employees and visitors. The Company continuously reviews
and updates its policies, procedures, and infrastructure support (to whatever extent feasible) to drive an inclusive
and equitable working environment.

Details on assessment of value chain partners:

% of value chain partners (by value of business done with such

ion
Sections partners) that were assessed
Sexual Harassment The Company’s Supplier Code of Conduct and the corresponding contractual
Discrimination at workplace clauses in vendor agreements address key ethical standards. These principles
Child Labour ensure the provision of a safe, healthy, and respectful work environment, where

all workers are paid in accordance with, or above, the legal minimum wage
requirements. They emphasize respect for human rights, prohibit discrimination,
Wages and uphold a zero-tolerance policy for child labour, forced labour, slavery, human
Others - please specify trafficking, and any form of harassment.

Forced Labour/Involuntary Labour

Provide details of any corrective actions taken or underway to address significant risks / concerns arising from
the assessments at Question 4 above

No significant risk was identified during the assessment.
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Principle 6: Businesses should respect and make efforts to protect & restore the environment
ESSENTIAL INDICATORS

1.

Details of total energy consumption (in GJ) and energy intensity, in the following format

Parameter

From renewable sources

Total electricity consumption (A) 213.24
Total fuel consumption (B) 0
Energy consumption through other sources (C) 0
Total energy consumed from renewable sources (A+B+C) (in GJ) 213.24
From non-renewable sources

Total electricity consumption (D) 2633.99
Total fuel consumption (E) 322.93
Energy consumption through other sources (F) 0
Total energy consumed from Non-Renewable sources (D+E+F) 2956.92
Total energy consumed (A+B+C+D+E+F) 3170.16
Energy intensity per rupee of turnover (Total energy consumption/ turnover) 6.44
(in GJ/crore Rs. turnover)

Energy intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP) 13.12
(Total energy consumed / Revenue from operations adjusted for PPP) (GJ/million USD)

Energy intensity in terms of physical output 16.43
Energy intensity (optional) — the relevant metric may be selected by the entity Not Applicable

FY 2025

|

395.04*
0
0
395.04*

2773.50*
1010.81
0
3784.31*
4179.34*
9.68*

19.73*

11.71*%
Not Applicable

*Restated figure — FY 2025 energy data has been updated to reflect refinements in the solar energy allocation methodology and the electricity
consumption reporting boundary. The previously reported total energy consumption included the entire building’s solar energy generation
rather than Saksoft's proportionate share. Based on the revised methodology, the FY 2025 total energy consumption stands at 4,179.34

GJ, and all corresponding energy intensity metrics have been recalculated.

Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, Achieve
and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under the PAT
scheme have been achieved. In case targets have not been achieved, provide the remedial action taken, if any.

Not Applicable.

Provide details of the following disclosures related to water, in the following format

Parameter FY 2025

Water withdrawal by source (in kilolitres)

(i) Surface water 0
(i) Groundwater 9.85
(i) Third party water 186.12
(iv) Seawater / desalinated water 0
(v) Others 0
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + V) 195.97
Total volume of water consumption (in kilolitres) 195.97
Water intensity per rupee of turnover (Water consumed / turnover) 0.40
(kilolitres/crore Rs. Turnover)

Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP) (Total 0.81
water consumption / Revenue from operations adjusted for PPP) (kilolitres/million USD)

Water intensity in terms of physical output 1.02
Water intensity (optional) — the relevant metric may be selected by the entity Not Applicable
Indicate if any independent assessment/ evaluation/assurance has been carried out No

by an external agency
If yes, name of the external agency. Not Applicable

0.69
Not Applicable
No

Not Applicable

*Restated figure — FY 2025 water consumption data has been restated to correct the Chennai site water figures. The previously reported
figureincluded the entire building’s water consumption. The corrected total of 247.43 KL reflects actual meter readings adopted for Chennai.

All related water intensity metrics have been recalculated accordingly.
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Provide the following details related to water discharged:

Parameter FY 2026 FY 2025

Water discharge by destination and level of treatment (in kilolitres)

(i) To Surface water
* No treatment

+  With treatment — please specify level of treatment. Sent to
builder STP for treatment

(i) To Groundwater
* No treatment
+  With treatment — please specify level of treatment

i To S ; Saksoft operates Saksoft operates
(ili) To Seawater from leased from leased
+ No treatment premises; premises;

+  With treatment — please specify level of treatment wastewater wastewater
(iv) Sent to third-parties management management
. No treatment handled by building  handled by building
management* management*

«  With treatment — please specify level of treatment
(v) Others

* No treatment

+  With treatment — please specify level of treatment
Total water discharged (in kilolitres)

Indicate if any independent assessment/evaluation/ assurance has
been carried out by an external agency

If yes, name of the external agency

*Saksoft Limited operates from leased office premises across multiple locations (Chennai, Noida, Pune, Mumbai, Bengaluru) where
wastewater generated from office operations is sent to building-managed Sewage Treatment Plants (STPs) for treatment. Water treatment
operations are managed by the building management in compliance with local environmental regulations. Specific discharge volumes are
not separately metered by Saksoft, as wastewater management is handled by building management authorities.

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

Yes, Saksoft is dedicated to achieving Zero Liquid Discharge (ZLD) across its leased offices with advanced Sewage
Treatment Plants (STPs), ensuring that treated water is efficiently reused for landscaping, gardening, and restroom
flushing and into drainage networks in compliance with regulations. In other leased offices where we do not have
operational control or is limited and in absence of a STP, the wastewater is discharged into municipal sewers, which
undergo further treatment.

Provide details of air emissions (other than GHG emissions) by the entity, in the following format.

Parameter Please specify units FY 2026 FY 2025

NOx Saksoft Limited operates IT services from leased office premises and
SOx does not engage in manufacturing activities that generate significant
Particulate Matter (PM) air emissions. The company's operations primarily involve software

. : development and IT services, which do not produce measurable NOx,
Persistent Organic Pollutants (POP) SOx, or particulate matter emissions.

Volatile Organic Compounds (VOC)
Hazardous Air Pollutants (HAP)
Others — please specify

Indicate if any independent assessment/
evaluation/assurance has been carried out
by an external agency

The DG sets are operated only during power outages and hence the air
emissions of pollutants (other than GHGs) are not material.

Air quality monitoring at the Chennai facility is conducted by building
management of the complete building through certified external
laboratories (Chennai Testing Laboratory Pvt Ltd) to ensure compliance
with National Ambient Air Quality Standards (NAAQS) and indoor air

If yes, name of the external agency. quality guidelines.
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Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format

Parameter Please FY 2025
specify units

Total Scope 1 emissions (Break-up of the GHG into CO,, CH4, N20, tCOLe 306.83 74.08
HFCs, PFCs, SF6, NF3, if available)

Total Scope 2 emissions (Break-up of the GHG into CO,, CH4, N20, tCOLe 519.48 543.50*
HFCs, PFCs, SF6, NF3, if available)

Total Scope 1 and Scope 2 emission intensity per rupee of turnover tCO,e/crore 1.68 1.43*
(Total Scope 1 and Scope 2 GHG emissions / Revenue from operations) Rs. turnover

Total Scope 1 and Scope 2 emission intensity per rupee of turnover tCO,e/ 3.42 2.92*

adjusted for Purchasing Power Parity (PPP) (Total Scope 1 and Scope 2  million USD
GHG emissions / Revenue from operations adjusted for PPP)

Total Scope 1 and Scope 2 emission intensity in terms of physical output  tCO,e/unit 4.28 1.73*
production

Total Scope 1 and Scope 2 emission intensity (optional) — the relevant Not Not

metric may be selected by the entity Applicable  Applicable

Indicate if any independent assessment/ evaluation/assurance has been No No

carried out by an external agency

If yes, name of the external agency Not Not
Applicable  Applicable

*Restated figure — FY 2025 Scope 2 and related intensity figures have been restated to correct an error in the electricity consumption boundary
used in the previous year's BRSR disclosure. The corrected Scope 2 figure of 543.50 tCO,e reflects actual grid electricity consumption
across all Saksoft sites. All intensity metrics have been recalculated accordingly.

Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details
Yes, Saksoft Limited has undertaken initiatives to reduce Green House Gas (GHG) emissions as part of its

sustainability commitments.
Key GHG Reduction Projects & Initiatives
1. Energy Efficiency & Renewable Energy Adoption

+ Upgrading office infrastructure with LED lighting, motion sensors, and energy-efficient HVAC systems to
reduce electricity consumption.

+ Increasing procurement of renewable energy (Solar and wind), for offices and data centers.

2. LEED-Certified Green Buildings (If applicable)

+ Saksoft has implemented LEED (Leadership in Energy and Environmental Design) standards in its office spaces
to ensure energy efficiency, water conservation, and sustainable construction practices.

+ LEED certification demonstrates the company’s commitment to low-carbon operations through optimized
building design and operations.
3. Carbon Footprint Monitoring & Reduction
+ Annual carbon footprint assessments (FY 2023-24 assured by a third party) to track progress.

+ Remote/Hybrid Work Policy to reduce employee commute-related emissions.

4. Sustainable IT Practices
+ Server virtualization and cloud optimization to minimize data center energy use.

+ E-waste recycling programs for responsible disposal of IT equipment.

5. Future Plans
« Explore carbon offset projects (e.g., afforestation, renewable energy investments).

+ Expand LEED or similar green building certifications for new office expansions.

6. Commitment towards SBTi- setting a near term target by 2035.
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9. Provide details related to waste management by the entity, in the following format:
Parameter FY 2025
Total Waste generated (in metric tonnes)
Plastic waste (A) 0.031 -
E-waste (B) 1.0284 0.18
Bio-medical waste (C) - -
Construction and demolition waste (D) - -
Battery waste (E) - ;
Radioactive waste (F) - -
Other Hazardous waste. Please specify, if any. (G) - -
Other Non-hazardous waste generated (H). Please specify, 0.7298 -
if any. (Break-up by composition i.e. by materials relevant to
the sector)
Total A+B+C+D+E+F+G+H) 1.7892 0.18
Waste intensity per rupee of turnover (Total waste generated / 0.00363 0.00042
Revenue from operations) (MT/ crore Rs. )
Waste intensity per rupee of turnover adjusted for Purchasing 0.00740 0.00085
Power Parity (PPP) (Total waste generated / Revenue from
operations adjusted for PPP)
Waste intensity in terms of physical output (MT/FTE) 0.00496 0.00050

Waste intensity (optional) — the relevant metric may be selected
by the entity

For each category of waste generated, total waste recovered
through recycling, re-using or other recovery operations (in
metric tonnes)

Category of waste

Not applicable

Not applicable

(i) Recycled 1.0284 0.18
E-waste via
authorised vendor
(i) Re-used - Not applicable
(iiif) Other recovery operations - Not applicable
Total (MT) 1.0284 0.18
For each category of waste generated, total waste disposed by
nature of disposal method (in metric tonnes)
Category of waste
(i) Incineration - Not applicable
(i) Landfilling - Not applicable
(iii) Other disposal operations
a. Sent to municipal corporation - Not applicable
b. Selling to third parties authorized supplier. 0.7608 Not applicable

Fire hazard items +
general office waste

Total 0.7608

*Notes: As an IT services company operating from leased premises, other waste categories are not applicable. General office waste is
managed through building management and municipal services.

Not applicable

10. Briefly describe the waste management practices adopted in your establishments. Describe the strategy adopted
by your Company to reduce usage of hazardous and toxic chemicals in your products and processes and the
practices adopted to manage such wastes

As an IT services and consulting organization, Saksoft does not engage in manufacturing physical products. Thus,
the use of hazardous and toxic chemicals in processes or manufacturing is not applicable.
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The waste generated from our building operations includes e-waste, battery waste, biomedical waste, hazardous waste
(such as used oil and oil-soaked cotton), inorganic waste (like paper and stationery waste), organic waste (including
food and garden waste), packaging waste (such as cardboard and Styrofoam), construction and demolition (C&D)
waste, sanitary waste and other types (metals, mixed solid waste, plastic, and glass waste). We prioritize the use of
eco-friendly chemicals, to minimize plastic waste and emissions from transportation, and prioritize opting eco-friendly
materials like the usage of biodegradable cups made from agricultural waste.

The Company has a Waste Management Policy in place which reflects its commitment to reducing waste generation
and mitigating environmental impact by outlining clear objectives for waste minimization, segregation, recycling,
and responsible disposal, supported by both qualitative goals and quantitative targets. It further demonstrates the
Company’s approach to responsible waste management through the segregation of waste streams at leased office
premises, implemented in coordination with facility/building management.

If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where
environmental approvals / clearances are required, specify details in the following format

Saksoft does not have operations/offices in/around ecologically sensitive areas where environmental approvals/
clearances are required. All our campuses are built on government approved land in industrial zones, with no impact
on biodiversity.

Details of environmental impact assessments of projects undertaken by the entity based on applicable laws, in
the current financial year

Not applicable.

Is the entity compliant with the applicable environmental law / regulations / guidelines in India, such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment Protection
Act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

Specify the law / regulation
/ guidelines which was not
complied with

Any fines / penalties / action takenby  Corrective
regulatory agencies such as pollution action taken,
control boards or by courts if any

S.
No.

Provide details of the
non-compliance

Yes, Saksoft Limited is in adherence to all applicable environmental laws/ regulations/guidelines in India and has
not incurred any fines/penalties.

Leadership Indicator

1.

Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):
For each facility / plant located in areas of water stress, provide the following information:

(i) Name of the area: PAN India Locations
(i) Nature of operations: Leased Locations

(iii) Water withdrawal, consumption and discharge in the following format

Parameter FY 2026 FY 2025

Water withdrawal by source (in kilolitres)
(i) Surface water = -

(ii) Groundwater 9.85 -
(iii) Third party water 163.10 215.75
(iv) Seawater / desalinated water = -
(v) Others - -
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 172.95 215.75
Total volume of water consumption (in kilolitres) 172.95 215.75
Water intensity per rupee of turnover (Water consumed / 0.35 0.50
turnover) (kilolitres/crore Rs. Turnover)

Water intensity per rupee of turnover adjusted for Purchasing 0.72 1.02

Power Parity (PPP) (Total water consumption / Revenue from

operations adjusted for PPP) (kilolitres/million USD)

Water intensity in terms of physical output — per employee 0.98 0.69
(KL/FTE)
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Parameter FY 2026 FY 2025

Water intensity (optional) - the relevant metric may be selected Not applicable Not applicable
by the entity

Indicate if any independent assessment/ evaluation/assurance No No
has been carried out by an external agency

If yes, name of the external agency. Not applicable Not applicable
Note:

Water stress area classification: Chennai, Noida, and Bangalore are classified as Overexploited areas as per the Central Ground Water
Authority (CGWA) / Central Water Commission assessment. Pune and Mumbai are classified as Safe areas and are therefore excluded from
this water stress area disclosure.

Please provide details of total Scope 3 emissions & its intensity, in the following format:

Parameter Unit FY 2025-26 FY 2024-25

Total Scope 3 emissions Metric tonnes Not Calculated Not Calculated

(Break-up of the GHG into CO0,, CH4, N20, HFCs, PFCs, of C.02

SF6, NF3, if available) equivalent

Total Scope 3 emissions per rupee of turnover Metric tonnes Not Calculated Not Calculated
of CO,e/INR

Total Scope 3 emission intensity (optional) - the Not Calculated Not Calculated

relevant metric may be selected by the entity

Indicate if any independent assessment/ evaluation/ No No

assurance has been carried out by an external agency

If yes, name of the external agency. Not applicable Not applicable

With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, provide
details of significant direct & indirect impact of the entity on biodiversity in such areas along-with prevention and
remediation activities.

Not applicable to Saksoft Limited

If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve
resource efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide
details of the same as well as outcome of such initiatives, as per the following format:

S Initiative undertaken Details of the initiative Outcome of the
No. (Web-link, if any, may be provided along-with summary) initiative

1 Green Energy
Fuel Switching
3  Efficiency + Achieved Leadership in Energy and Environmental Design LEED Certification and
Improvement (LEED) certification for Chennai facilities, demonstrating a  energy conservation.
commitment to sustainable building practices, reducing energy
consumption, and enhancing indoor environmental quality.
4 Other eco-friendly + Saksoft Limited is certified with ISO 45001:2018, ensuring  Saksoft Limited is ISO
initiatives compliance with environmental and safety standards, 45001:2018 certified
promoting a safe and sustainable working environment. and compliant.

Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web link

Yes, Saksoft Limited has established Business Continuity and Disaster Management frameworks aimed at ensuring
operational resilience, effective incident response, and business continuity during disruptions. These frameworks are
integrated within the Company’s overall risk management processes and include measures relating to risk assessment,
mitigation, emergency preparedness, and employee safety. The Company also undertakes periodic reviews, testing,
and awareness initiatives to strengthen preparedness and support seamless business operations.

Saksoft Limited



Corporate Overview J Statutory Report J Financial Report J “»

6. Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What
mitigation or adaptation measures have been taken by the entity in this regard.
The Company remains conscious of the environmental impact associated with its operations and value chain
and continues to undertake measures to minimize adverse environmental effects. Key initiatives adopted by the
Company include:

i. Responsible e-waste management: The Company recognizes that disposal of laptops, monitors, and other
IT equipment may contribute to environmental concerns due to the presence of hazardous substances. To
address this, the Company focuses on extending the useful life of IT assets through responsible usage, regular
maintenance, upgrades, refurbishment, and reuse of functional components. The Company also ensures
responsible disposal of e-waste in compliance with applicable e-waste management regulations.

ii. Energy efficiency and renewable energy adoption: Recognizing the energy-intensive nature of data centre
operations, the Company continues to explore and adopt renewable energy sources and energy-efficient practices
to reduce dependence on conventional non-renewable energy sources and minimize its environmental footprint.

7. Percentage of value chain partners (by value of business done with such partners) that were assessed for
environmental impacts

The Company aims to cover and extend all key supplier across different categories of supplies to adhere to global
supplier code of conduct practices and also assess their maturity on sustainable trading practices. This is an ongoing
and evolving exercise and we hope to cover incremental suppliers each year as part of the scrutiny process.

8. How many “Green Credits” have been generated or procured:
a. By thelisted entity.
b. By the top ten (in terms of the value of purchases and sales, respectively) value chain partners.

The Company has not generated or procured any Green Credits during the reporting period.
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Principle 7: Businesses, when engaging in influencing public and regulatory policy, should do so in a
manner that is responsible and transparent

ESSENTIAL INDICATORS

1. a. Number of affiliations with trade and industry chambers / associations- 1(one)

b. List the top 10 trade and industry chambers / associations (determined based on the total members of
such a body) the entity is a member of / affiliated to.

S- Name of the trade and industry chambers/ associations Reach' Of. trade and |ndu§try chambers/
No. associations (State/National)
1 NASSCOM National

c. Provide details of corrective action taken or underway on any issues related to anticompetitive conduct by the
entity, based on adverse orders from regulatory authorities.

Not Applicable.

Leadership Indicator
1. Details of public policy positions advocated by the entity:

Whether information  Frequency of Review by Board
available in public  (Annually/ Half yearly/ Quarterly /
domain (Yes/No) Others - please specify)

The Company has not directly advocated any public policy positions during the reporting period. However, it may
participate in industry forums and associations from time to time.

S. Public policy Method resorted for
No advocated such advocacy

Web Link,
if available

Principle 8: Businesses should promote inclusive growth and equitable development
ESSENTIAL INDICATORS

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the
current financial year

. Whether conducted by Results communicated
Name and brief . . Date of . . . -
details of proiect SIA Notification No. notification independent external in public domain
proJ agency (Yes / No) (Yes/No)

The Company has not conducted any formal Social Impact Assessments during the reporting period.

Relevant
Web link

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken
by your entity in the following format

Name and brief State District No. of project affected % of PAFs covered Amounts paid to PAFs in
details of project families (PAFs) by R&R the FY (In INR)

Not Applicable

3. Describe the mechanisms to receive and redress grievances of the community

We prioritize regular and additional field visits, overseen by our CSR project leaders and company executives, to
address community grievances. These visits facilitate direct interaction with beneficiaries, enabling us to gain a
thorough understanding of their concerns and feedback. Informed by insights from our discussions with NGO partners,
we implement proactive, corrective and preventive actions as needed.

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers

Directly sourced from MSMEs/ small producers FY 2025

Directly sourced from MSMEs/ small producers 42.21% 56.73%
Sourced directly from within the district and neighboring districts 100% 100%

5. Job creation in smaller towns - Disclose wages paid to persons employed (including employees or workers
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total wage cost

Category FY 2025

Rural = -
Semi Urban = -
Urban = -
Metropolitan 100% 100%
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Leadership Indicator

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact
Assessments (Reference: Question 1 of Essential Indicators above):

Details of negative social impact identified Corrective action taken
The Company has not conducted any formal Social Impact Assessments during the reporting period. Accordingly,
no negative social impacts have been identified requiring mitigation. The Company continues to undertake CSR and
community initiatives with a focus on creating positive social outcomes.

2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts
as identified by government bodies:

S.
No

The Company has not undertaken any CSR projects in Aspirational Districts identified under the Aspirational
Districts Programme during the reporting period.

State Aspirational District Amount Spent in INR

3. (a) Do you have a preferential procurement policy where you give preference to purchase from suppliers
comprising marginalized /vulnerable groups? (Yes/No)

No, Saksoft Limited does not have a preferential procurement policy.

(b) From which marginalized /vulnerable groups do you procure? NA

(c) What percentage of total procurement (by value) does it constitute? NA

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity (in the
current financial year), based on traditional knowledge:

S. Intellectual Property based on Owned/ Acquired Benefit shared Basis of calculating
No traditional knowledge (Yes/No) (Yes / No) benefit share

Not Applicable

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is involved.

Name of authority Brief of the Case Corrective action taken

Not Applicable

6. Details of beneficiaries of CSR Projects

No. of persons % of beneficiaries

S: CSR Project benefitted from from vulnerable and
No . L
CSR Projects marginalized groups
1  Supporting the educational sponsorship of deserving candidates 11 100%
from financially underprivileged backgrounds
Supporting STEM education initiatives in Govt. Schools 1800 100%
3  Financial assistance towards surgeries of children with Congenital 74 100%
Heart disease from low socio economic backgrounds
4 Providing transformative Early childhood education and care to 80 100%
children from migrant communities
5  Providing coaching to NEET Aspirants from underprivileged 110 100%
background
6  Developing and providing job opportunities, skills training, and career 120 100%
pathways specifically designed to support young adults who are
neurodivergent
7  Providing comprehensive care and support to the elderly, especially 100 100%
those in marginalized and underserved communities
8  Welfare of abandoned senior citizen and mentally disabled 30 100%
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Principle 9: Businesses should engage with and provide value to their consumers in a responsible manner
ESSENTIAL INDICATORS

1.

146

Describe the mechanisms in place to receive and respond to consumer complaints and feedback

In line with the Company’s values and the nature of its business, customer satisfaction and feedback remain key
priorities. The Company has established multiple mechanisms to facilitate the timely receipt, review, and resolution
of customer feedback and grievances, with the objective of ensuring accountability and maintaining high standards
of service quality. Dedicated business teams serve as the primary point of contact for addressing customer concerns
and ensuring that service delivery aligns with customer expectations. In addition, an internal escalation framework is
in place to promptly address execution-related issues, including escalation to senior management where necessary,
enabling timely resolution and minimizing any impact on customer experience. These mechanisms help ensure that
customer feedback is effectively addressed while also supporting continuous improvement in the Company’s service
offerings and delivery standards.

Turnover of products and / services as a percentage of turnover from all products/ service that carry
information about:

State As a percentage to total turnover

Environmental and social parameters relevant to the product
Not Applicable, as Saksoft Limited is a software

Safe and responsible usage .
service sector company

Recycling and/or safe disposal

Number of consumer complaints in respect of the following:

FY 2026 FY 2025

Received Pending Received Pending
during (CE TN GEMEG EVGH  during  resolution atthe  Remarks
theyear  end of the year theyear  end of the year

Category

Data Privacy

Advertising There were no There were no

Cyber- security complaints complaints

Delivery of essential services Nil registered under Nil Nil registered under Nil

Restrictive trade practices these heads in FY these heads in FY
2025-26 2024-25

Unfair Trade Practices
Other

Details of instances of product recalls on accounts of safety issues

As a provider of digital transformation, IT consulting, and software solutions, Saksoft Limited operates within a
service-oriented business model focused on technology services, platform solutions, and consulting offerings.
Given the nature of its operations, the Company does not manufacture or distribute physical products and therefore
traditional product recall mechanisms are not applicable to its business activities.

Category Number Reason of recall
Voluntary recalls Not Applicable
Forced recalls Not Applicable

Does the entity have a framework / policy on cyber security and risks related to data privacy? (Yes/ No) If
available, provide a web-link of the policy

Yes, Saksoft consistently refines its information security policy to stay ahead of emerging threats. The policy

is reviewed periodically to assure its effectiveness by leveraging advanced threat detection capabilities. Our
cybersecurity team ensures continuous vigilance by actively monitoring network traffic, system logs, and real-time
security events. Our adherence to privacy best practices is further demonstrated by our ISO 27001 certification.
Privacy by design principles is embedded into our processes through workshops and guidelines, and we perform
thorough due diligence with third-party vendors to ensure their commitment.

https://www.saksoft.com/investor/corporate-governance//
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Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of
essential services; cyber security and data privacy of customers; re-occurrence of instances of product recalls;
penalty / action taken by regulatory authorities on safety of products / services

There have been no customer complaints or any penalties by regulatory authorities related to Data Privacy or Cyber
Security during FY 25-26.

Provide the following information relating to data breaches:
a. Number of instances of data breaches
Nil

b. Percentage of data breaches involving personally identifiable information of customers
Nil

c. Impact, if any, of the data breaches
Not applicable

Leadership Indicator

1.

Channels / platforms where information on products and services of the entity can be accessed (provide web link,
if available).

Company’s website is https://www.saksoft.com/ for service information and offerings.

Steps taken to inform and educate consumers about safe and responsible usage of products and/or services

The Company provides IT services and solutions and ensures that its clients are adequately informed about the
safe and responsible usage of its offerings. This is achieved through structured onboarding processes, user
documentation, and training sessions that outline system functionalities, security protocols, and best practices.

The Company also promotes responsible usage through contractual agreements and service-level commitments,
which include provisions relating to data protection, access controls, and compliance requirements. Further,
ongoing client engagement, support services, and periodic advisories are provided to address evolving
cybersecurity risks and ensure secure usage of systems.

The Company’s practices are aligned with internationally recognized standards such as ISO 27001.

Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

The Company has developed a comprehensive risk management framework that allows it to identify, assess, and
prepare corrective action plans according to the identified risks and threats.

Does the entity display product information on the product over and above what is mandated as per local laws?
(Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry out any survey with regard to consumer
satisfactionrelating to the major products/ services of the entity, significantlocations of operation of the entity or the
entity as a whole? (Yes/No)

Not applicable to Saksoft Limited.
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