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Annexure 9 

Business Responsibility 
and Sustainability Report 

A: General Disclosures 

A.1: Details of the listed entity 

1. Corporate identity number (CIN) of the listed entity 
2. Name of the listed entity 
3. Year of incorporation 
4. Registered office address 

5. Corporate address 

6. E-mail 
7. Telephone 
8. Website 
9. Financial year for which reporting is being done 

10. Name of the stock exchange(s) where shares are listed 
11. Paid-up Capital (in Rs.) 
12. Name and contact details (telephone, email address) of 

the person who may be contacted in case of any queries 

-

�e BRSR report 
13. Reporting boundary - Are the disclosures under this report 

made on a standalone basis (i.e. only for the entity) or on
a consolidated basis (i.e. for the entity and all the entities 
which form a part of its consolidated financial statements, 

-

� together). 
14. �me of assurance provider 
15. Type of assurance obtained 

A.2: Products/services 

L72200TN1999PLC054429 
SAKSOFT LIMITED 
24-11-1999 
GLOBAL INFOCITY PARK, BLOCK A, 2ND FLOOR, 
#40 Dr MGR SALAI, KANDANCHAVADI, PERUNGUDI, 
CHENNAI - 600096 
GLOBAL INFOCITY PARK, BLOCK A, 2ND FLOOR, 
#40 Dr MGR SALAI, KANDANCHAVADI, PERUNGUDI, 
CHENNAI - 600096 
complianceofficer@saksoft.com 
+91 44 24543500 
www.saksoft.com 
2023 - 2024 
NSE, BSE (Permitted to trade) 
10,60,41,000 (As on March 31 2024) 
Ms. Meera Venkatramanan, Group Company Secretary, 
+91 44 24543500, complianceofficer@saksoft.com 

Disclosures made in this report are on a Standalone 
Basis 

Not Applicable 
Not Applicable 

16. Details of business activities (accounting for 90% of the turnover): 
S. Description of main activity 
No. 

Saksoft is a leading player in providing digital 
transformation solutions to help businesses stay 
relevant in a highly connected, rapidly evolving world. 
Saksoft is a niche technology specialist that provides 
a comprehensive suite of business transformation, 
information management. application development and 
testin_g_ services. 
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Description of business 
activity 
Computer Programming, 
Consultancy and 
Related Activities 

% of turnover of the entity 

700 
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17. Products/services sold by the entity (accounting for 90% of the entity's turnover): 
S. I Product/Service NIC code I % of total turnover contributed 
No. 

Saksoft is a niche technology specialist that 
provides a comprehensive suite of business 
transformation, information management, 
application development and testing services. 
Saksoft helps their clients level the playing field 
by helping them transform their business spaces. 
Saksoft is headquartered in Chennai {India), and 
has 14 offices across the USA, Europe and Asia 
employing over 1,500+ people 

62099 100 

A.3: Operations 

18. Number of locations where plants and/or operations/offices of the entity are situated: 
Location 

I 
Number of plants 

I 
Number of offices 

National O 4 

International I O I 0 

19. Markets served by the entity: 
a. Number of locations: 

Location 
National 
International 

Total 
4 
0 

b. What is the contribution of exports as a percentage of the total turnover of the entity? 
: 57.69 

c. A brief on types of customers: 

Total 
4 

The Company caters to critical verticals, including Fin Tech, Healthcare, Retail e-commerce, Telecom, Transportation 
and Logistics, and the Public Sector, with its clientele extending across these sectors. 

1) Fin Tech: Services include Mobile Cash Disbursement Solutions, API Integration, Mobile/Web Development, Big 
Data Analytics, Credit Scoring, Fraud Prevention & Risk Assessment, as well as strategies to anticipate and 
handle disruptions. 

2) Healthcare: Offerings encompass Telehealth, EHR Integration, Imaging Analytics, Integrated Health Monitoring 
through wearables, and HL7/FHIR-enabled provider applications. 

3) Retail E-commerce: Solutions provided are Social Listening {Micro lnfiuencer), Customer 360 views, Customer 
Journey Tracking, and eCommerce Portal Development. 

4) Telecom: The company delivers SharePoint Development, Advanced Analytics to mitigate customer churn, 
Oracle Support, and Testing Centers of Excellence. 

5) Transportation and Logistics:This sector benefits from loT Solutions, Freight Management Software, Warehouse 
Management, Supply Chain Management, EDI Integration, and Logistics Dashboards. 

6) Public Sector. Initiatives include Smart Cities with Machine Learning and Facial Recognition from loT data 
feeds, Predictive Analytics & Business Intelligence aimed at enhancing healthcare, reducing crime rates, and 
improving the quality of life for citizens, as well as People Identity Management systems. 
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A.4: Employees 

20. Details as at the end of financial year: 

Male Female Other Employees and workers Particulars 
(including differently 

Total 
(A) No. (B) % (BIA) No. (C) % (C/A) No. (H) % (H/A) 

abled): S.No. 

1. Permanent (D) 
2. Other than Permanent (E) 
3. Total employees (D + E) 

4. Permanent (F) 
5. Other than Permanent (G) I 
6. Total workers (F + G 

a. Differently abled employees and workers: 

S. Particulars Total (A) 

1090 
107 

1197 

Male 

835 76.61 255 23.39 0 0 
73 68.22 34 31.78 0 0 

908 75.86 289 24.14 0 0 

Not Applicable 

Other 
No. No. (B) % (BIA) No. (C) 

Female 

%(CIA) No. (H) % (H/A) 

anent(D) 

� than Permanent (E) 
3. I Total differently abled 

employees (D + E) 

anent (F) 
than Permanent (G) 
differently- abled 

workers (F + G) 

DIFFERENTLY ABLED EMPLOYEES 

NIL 

DIFFERENTLY ABLED WORKERS 

NIL 

21. Participation/inclusion/representation of women: 

Leadership team 

Board of Directors 
Key Management Personnel 

Total(A) 

7 
3 

Number and percentage of females 

No.(B) 

T
%(8/ A) 

2 28.57 
1 I 33.33 

I 

Notes: KMP includes Chairman & Managing Director, COO, CFO and Company Secretary 

22. Turnover rate for permanent employees and workers. (Disclose trends for the past 3 years): 

Particulars I i'fl•ff§l•fJi FY 2022-2023 i FY 2021-2022 

Permanent 
Employees 
Permanent 
Workers 

(Turnover rate In previous FY) (Turnover rate In the year prior 

Male Female Other 

Not Tracked 

NIL 

to the previous FY) 

Male Female Other Total 

NotTracked 37.72 

NIL 

Notes: The total turnover rate has been calculated for FY 22-23 and FY 21-22. However, turnover rates for males and 
females were not tracked separately during these periods. Starting from FY 23-24, the company has begun tracking 
turnover rates by gender. 
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A.5: Holding, Subsidiary and Associate Companies (including joint ventures)

23. Details of holding/subsidiary/associate companies/joint ventures.: 
S. Entity name (A) 
No. 

1 
2 

-

3 

-

4 
-

5 

6 

7 
8 

9 

10 

11 

12 
13 

14 

15 

Saksoft Inc., 
Nanda lnfotech Services Inc. 

(Stepdown Subsidiary of Saksoft Limited) 
Faichi Solutions Inc., 

(Stepdown Subsidiary of Saksoft Limited) 
-

Saksoft Solutions Limited 
-

Acuma Solutions Limited 
(Stepdown Subsidiary of Saksoft Limited) 
Saksoft Ireland Limited 
(Stepdown Subsidiary of Saksoft Limited) 
Saksoft P1e Limited 
MC Consulting Pte Ltd 
�down Subsidiary of Saksoft Limited) 
MC Consulting Malaysia 
(Stepdown Subsidiary of Saksoft Limited) 
Three sixty Logica Testing Services 
Private Limited 
Terafast Networks Private Limited 

�down Subsidiary of Saksoft Limited) 
DreamOrbit Softech Private Limited 
DreamOrbit Inc., 

(Stepdown Subsidiary of Saksoft Limited) 
Solveda Software India Private Limited 

(Stepdown Subsidiary of Saksoft Limited) 
Solveda LLC 

(Stepdown subsidiary of Saksoft Limited) 

A.6: CSR Details 

24. CSR details of the company: 

Entity type % of shares 
held 

Subsidiary 100 
Subsidiary 100 

-

Subsidiary 100 

-

Subsidiary 100 
-

Subsidiary 100 

Subsidiary 100 

Subsidiary 100 
Subsidiary 100 

Subsidiary 100 

Subsidiary 100 

Subsidiary 100 

Subsidiary 100 
Subsidiary 100 

Subsidiary 100 

Subsidiary 100 

a. Whether CSR Is applicable as per section 135 of Companies Act, 2013: 

Yes 

b. Turnover (in Lakh Rs.) 

: 22,506.08 

c. Net worth (in Lakh Rs.) 

: 20,188.00 
Notes: Amount spent on CSR for FY 23-24 INR 54 Lakhs. 

Entity (A) participate in the BRSR 
initiatives of the parent entity? 

The subsidiary/associate/joint venture 
have their own Business Responsibility 
Initiatives which are predominantly in 
line with the Business Responsibility 
initiatives of the Company. 
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A. 7: Transparency and Disclosures Compliances

25. Complaints/grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible 

Business Conduct: 

Stakeholder group Grievance If yes, then 
from whom complalnt Redressal provide 
Is received Mechanism web-lJnkfor 

In Place? policy 

Communities Yes 

Investors (other than Yes https://www. 

shareholders) saksoft.com/ 

Shareholders Yes 
investor/ 
corporate-

Employees and workers Yes governance// 

Customers Yes 
--

Value chain partners No 

--
FY 2022·2023 If NA. 

Previous Financial Year then 
provide 

the 

reason 

No.of No. of Remarks 
complaint complaint 

sfiled s pending 
during the resolution 

year at close of 
the year 

:-7 NIL 

26. Overview of the entity's material responsible business conduct issues. (Please indicate material responsible business 
conduct and sustainability issues pertaining to environmental and social matters that present a risk or an opportunity 
to your business, rationale for identifying the same, approach to adapt or mitigate the risk along-with its financial 
implications, as per the following format.): 

S. Material issue 
No. identified 

1 I Employee Health 
and Well Being 

Indicate Rationale for identifying the risk / opportunity 
whether 
risk(R) or 

opportunity 
(0) 
0 It is our Company's overarching responsibility to effectively 

manage the well-being of all employees and workers 
by providing a secure working environment, which is 
supplemented by formal occupational health and safety 
training programs. - We ensure required compliance with ISO 
14001 :201 5, ISO 45001:2018 and N ational Safety Council 

In case Financial 
of risk, implications 

approach of the risk or 
to adapt or I opportunity 

mitigate 
Positive 
Implications 

--+--- -
-

-+-
(N_s_c

..c.
) and address other health and safety related mat _te_rs_+-----+---

2 I Use of Energy 
Efficient 
Equipment's 

3 I Transparency 
in Governance 

4 I Corporate 
Social 
Responsibility 
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0 The company has undertaken initiatives to replace 
conventional lights with LED lights. 

Positive 
Implications 

Other initiatives including non-usage of plastics, usage of 
rented laptops reduces operational costs and environmental 
impact, positioning the company as a leader in sustainability. 

0--1
>-

w
_
e
_
h-ave in place a robust Governance system to addre -ss

-
-+

---
---<

-
­Positive 

Implications 

0 

protected issues concerning bribery, corruption, and 
other unethical behaviors. Our Code of Conduct is very 
comprehensive in nature and covers various aspects of 
governance and ethical conduct. We also have a Whistle 
Blower Policy and Vigil Mechanism in place that governs all 
our stakeholders to report any kind of protected disclosures. 
Corporate social responsibility ensures a company operates 
in an ethical and sustainable way. There are multiple 
benefits to undertaking initiatives focused on community 
development such as increased stakeholder engagement, 
brand awareness and recognition etc. 

Positive 
Implications 
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B: Management and Process Disclosures 

B. 1: Policy and management processes 

1-6. Policy and management processes: 
Disclosure Questions Pl P2 P3 P4 PS P6 P7 PS pg 

1 

2. 

3. 

4. 

5. 

6. 

a. Whether your entity's policy/policies Yes Yes Yes Yes Yes Yes NA Yes Yes 
cover each principle and its core 

Ielements of the NGRBCs. 

b. Has the policy been approved by the Yes, the Business Responsibility Policy covering the above-mentioned 
Board? principles has been approved by the Board. 

C. Web Link of the Policies, if available https://www.saksoft.com/investor/corporate-governance/ 
Whether the entity has translated the policy Yes, the Company has translated the policies as applicable and 
into procedures. imbibed the same into procedures and practices in all spheres of 

activities that the Company undertakes. 
Do the enlisted policies extend to your value No. Currently the policies are not extended to value chain partners. 
chain partners? The company would be taking initiatives to ensure that the policies are 

extended even to our value chain partners 
Name of the national and international a. ISO 27001 :2018- Information Security Management System 
codes/certif1cations/labels/ standards b 
(e.g. Forest Stewardship Council, Fairtrade, 

ISO 9001 :201 5-Quality Management System 

Rainforest Alliance, Trustea) standards (e.g. c. ISO 45001 :2018-Occupational Health &amp; Safety Management 
SA 8000, OHSAS, ISO, BIS) adopted by your System 
entity and mapped to each principle. 

Specific commitments, goals and targets set The Company is dedicated to fostering a greener workspace by 
by the entity with defined timelines, if any. minimizing travel requirements, leveraging digital communication, and 

pursuing paperless operations whenever feasible. The Company has 
also set a target of being Carbon Neutral by 2030. 
Additionally, the Company is committed to 
- ensuring equal employment opportunities for all groups and 
- upholding a gender-inclusive workplace environment. 

Performance of the entity against the specific Not Applicable. 
commitments, goals and targets along with 

reasons in case the same are not met. 

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges, targets 

and achievements. (Listed entity has flexibility regarding the placement of this disclosure.): 

Saksoft Limited is committed to conducting business with sensitivity to people, transparency in governance, and 
environmental responsibility. Consequently, Saksoft adopted BRSR reporting even voluntarily for March 31, 2022. As 
regulatory requirements evolve, Saksoft will ensure compliance and enhanced disclosure. Saksoft's greatest asset is 
its human resources. The company invests in training and skill development to optimize employee performance while 
maintaining a compliant and supportive work environment. Saksoft encourages staff referrals to foster a positive 
workplace and ensure future growth. Consultants and support staff are treated equally, and the company's insurance 
policy provides comprehensive coverage for employees and their families. Governance has always been a cornerstone 
of Saksoft's success, characterized by transparency, ethics, and integrity. The low attrition rate among top management 
underscores the quality of corporate governance. 
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Understanding the environmental impact of energy use, Saksoft, though not energy-intensive, strives to minimize its 
carbon footprint. The company employs energy-efficient resources, reduces electronic waste, and implements both 
manual and automated measures to conserve energy, lowering costs and promoting sustainability. 

8. Details of the highest authority responsible for Implementation and oversight of the business responsibility 
policy(ies).: 
The Board of Directors are responsible for implementation and oversight of the Business Responsibility and Sustainability 
Policy. 

9. Details about the entity's committee of the board/director responsible for decision making on sustainability related 
issues? 
a. Does the entity have a specified committee of the board/director responsible for decision making on sustainability 

related issues? 
:Yes 

b. If yes, provide details: 
Yes, the Company Secretary and COO & CFO of the Company monitor various aspects of Environmental, Social and 
Governance aspects on a continuous basis. This activity is also assessed by Risk Management Committee to the 
extent of Environmental/Social/governance Risks. 

B.2: Governance, Leadership and Oversight 

10. Details of review of NGRBCs by the company: 

a. Details about reviewing authority 
Subject for Review Indicate whether review was undertaken by Director/Committee 

of the Board/ Any other Committee 
� � � N � � � � � 

Performance against above policies and I Each of the Policies and performance against the same are being 
follow up action reviewed by the Board as required under the relevant regulations. 
Description of any other cornrnittee __ t-_ 
Compliance with statutory requirements Each of the Policies and performance against the same are being 
of relevance to the principles and reviewed by the Board as required under the relevant regulations. 
rectification of any non-compliances 

--I--

Description of any other committee 

b. Details about frequency: 
Subject for Review 

�
requency (Annually/ Half yearly/ Quarterly/ Any other - please specify) 

� � � N � � � � � 
Performance against above policies and Annually 
follow up action 
Description of any other frequency _ __,f-­
Compliance with statutory requirements I Annually 
of relevance to the principles and 
rectification of any non-compliances 
Description of any other frequency 
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11. Information about the independent assessment /evaluation of the working of its policies carried out by the entity 
by an external agency.: 
Questions 
Has the entity carried out independent assessment/ 
evaluation of the working of its policies by an external 
agency? 

If yes, provide name of the agency 

P1 P2 P3 P4 P5 P6 P7 PB P9 
The Company's policies and procedures are subject to internal 
scrutiny by the Management, Internal Auditors for the purposes 
of ensuring operating effectiveness of the policies and critical 
evaluation of the same. The Statutory Auditors would also refer 
to these policies, to the extent, relevant and applicable to assess 
the Entity Level Controls and Governance aspects 

B.3: Details of Review 

12. If answer to Q1 of section B.1 - Polley and management processes Is "No" I.e. not all principles are covered by a 
policy, reasons to be stated: 
Questions I P1 P2 P3 P4 P5 P6 P7 PB P9 
The entity does not consider the Principles 
material to its business 
The entity is not at a stage where it is in a 
position to formulate and implement the 
policies on specified principles _ 
The entity does not have the financial or/ 
human and technical resources available 
for the task 
It is planned to be done in the next 
financial year 
Any other reason (please specify) 

Not Applicable 
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C: Principle Wise Performance Disclosures 

C.1: Principle 1 

Essential indicators 

1. Percentage coverage by training and awareness programmes on any of the principles during the financial year: 

Segment Total number Topics/principles covered under the training and its %age of persons in 
of training and , impact respective category 

awareness covered by the 
programmes held awareness programmes 

Board of The Board of Directors and Key Managerial Personnel 
Directors (KMP) at Saksoft Limited possesses extensive 

experience in key areas such as Financial Management, 
Global Business, Board Service & Governance, and 
Mergers & Acquisitions. These skills are essential 
for the effective functioning of the company. During 
Board Meetings, there are regular discussions on 
Risk Mitigation Factors, Business Responsibility, and 
Conduct, ensuring that these principles are continuously 
addressed. 

Key Managerial The Board of Directors and Key Managerial Personnel 
Personnel (KMP) at Saksoft Limited possesses extensive 

experience in key areas such as Financial Management, 
Global Business, Board Service & Governance, and 
Mergers & Acquisitions. These skills are essential 
for the effective functioning of the company. During 
Board Meetings, there are regular discussions on 
Risk Mitigation Factors, Business Responsibility, and 
Conduct, ensuring that these principles are continuously 
addressed. 

Employees 6 1. Training on Prevention of Sexual Harassment 2. 100 
other than BoD Awareness Programme on Mental Health 3. Data Privacy 
and KMPs and Cyber Security 4. Corporate Social Responsibility 5. 

Awareness on Environment Social Governance 
Workers 

2. Details of fines/ penalties/ punishmenU award/ compounding fees/ settlement amount paid in proceedings (by the 
entity or by directors/KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the financial year, in the 
following format (Note: the entity shall make disclosures on the basis of materiality as specified in Regulation 30 of SEBI 
(Listing Obligations and Disclosure Requirements) Regulations, 2015 and as disclosed on the entity's website): 

a. Monetary: 

Penalties and Fees 

Penalty/Fine 
Settlement 
Compounding fee 
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NGRBC Principle Name of the regulatory/ 
enforcement agencies/ 

judicial institutions 

NIL 

Amount (In Brief of Has an 
INR) the Case appeal been 

preferred? 

b. Non-monetary:: 

Legal sanctions 

Imprisonment 
Punishment 

NGRBC principle 
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Name of the regulatory/ 
enforcement agencies/ 

judicial institutions 

Not Applicable 

Brief of the Has an appeal been 
case preferred? 

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where monetary or non­
monetary action has been appealed.: 

Case details Name of the regulatory/ enforcement agencies/ judicial institutions 

Not AJJP.licable 

4. Details about anti-corruption or anti-bribery policy 

a. Does the entity have an anti-corruption or anti-bribery policy? : 

Yes 

b. If yes, provide details in brief.: 

The Company's Whistle Blower policy (https://www.saksoft.com/wp-content/uploads/2024/06/Whistle-Blower-Policy. 
pdf) takes care of ensuring discipline in terms of reporting of corruption and related cases. 

c. If available, provide a web-link to the policy.: 

https://www.saksoft.com/wp-content/uploads/2022/10/Whistle-Blower-Policy.pdf 

5. Number of Dlrectors/KMPs/employees/workers against whom disciplinary action was taken by any law enforcement 
agency for the charges of bribery/ corruption: 

Organizational roles 

Directors 
KMPs 
Employees 
Workers 

6. Details of complaints with regard to conflict of interest: 

Organizational roles 

Number of complaints received in relation to issues of 
Conflict of Interest of the Directors 

Number of complaints received in relation to issues of 
Conflict of Interest of the KMPs 

NIL 

FY 2023 • 2024 
(Current Financial Year) 

Number Remarks 

NIL 

FY 2022-2023 
(Previous Financial Year) 

NIL 

FY 2022-2023 
(Previous Financial Year) 

Number Remarks 

NIL 
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7. Provide details of any corrective action taken or underway on issues related to fines/ penalties/ action taken by regulators/ 
law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of interest.: 
There have been no cases of fines/penalties/actions by regulators/law enforcement agencies/judicial institutions during the 
Financial year. 

8. Number of days of accounts payables ((accounts payable*365)/Cost of goods or services procured) in the following 
format: 

Organizational roles 

Number of days of Accounts Payable 
Notes: This is excluding MSMEs. 

FY 2022-2023 
(Previous Financial Year) 

40 

9. Open-ness of business: Provide details of concentration of purchases and sales with trading houses, dealers, and related 
parties along-with loans and advances & investments, with related parties, in the following format: 

Parameter Metrics FY 2023 • 2024 FY 2022·2023 
(Current Financial Year) (Previous Financial Year) 

Concentration a. Purchases from trading houses as % 
of Purchases of total purchases 

b. Number of trading houses where 
purchases are made from Not Applicable Not Applicable 

C. Purchases from top 10 trading 
houses as % of total purchases from 
trading houses 

Concentration a. Sales to dealers / distributors as % of 
of Sales total sales 

b. Number of dealers / distributors to 
whom sales are made Not Applicable Not Applicable 

C. Sales to top 10 dealers / distributors 
as % of total sales to dealers / 
distributors 

Share of RPTs a. Purchases (Purchases with related 29.87% 24.22% in parties / Total Purchases) 
b. Sales (Sales to related parties / Total 37.14% 46.19% Sales) 
C. Loans & advances (Loans & advances 

given to related parties /Total loans & 
advances) 

d. Investments (Investments in related 1.05% 1.24% parties / Total Investments made) 
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C.2: Principle 2 

Essential indicators 

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the environmental 
and social impacts of product and processes to total R&D and capex investments made by the entity, respectively.: 

Expenditure 
type 

FY 2022-2023 Details of improvements in environmental 
(Previous Financial Year) and social impacts 

R&D The Company as a part of Business as usual 
0 0 I investsinR&DandCapexforTechimprovements 

and these are not tracked separately 
Capex 

0 0 

2. Details about sustainable sourcing: 

a. Does the entity have procedures in place for sustainable sourcing? : 
Yes 

b. If yes, what percentage of inputs were sourced sustainably? : 
100 

The Company as a part of Business as usual 
invests in R&D and Capex for Tech improvements 
and these are not tracked separately 

Notes: Yes, Saksoft has a procedure in place for sustainable sourcing. We look at the following sustainability factors, 
while procuring IT assets from their suppliers: (i) Vendor diversity (ii) MSMED status (iii) Yearly revenue (iv) Quality 
certification (v) POSH policies (vi) ISO certification (vii) Environmental management While empanelment of our suppliers, 
we ensure that all the above-mentioned factors are thoroughly checked. This is done through a supplier registration form 
which the vendor must complete. 

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the end of life, for 
the following waste categories.: 

Product type Process description 
a. Plastics (including packaging) 
b. E-waste 

I 
The company is in the core business of delivering_ software . 

H d services. As a result, the reclamation of products Is not applicable c. azar ous waSte ---------1to the company's operations. 
d. Other waste 

4. Details about Extended Producer Responsibility (EPR): 

Questions 
I 
Response 

Whether Extended Producer Responsibility (EPR) is N applicable to the entity's activities. 0 

If yes, whether the waste collection plan is in line 
with the Extended Producer Responsibility (EPR) I No 
plan submitted to Pollution Control Boards? 
If not. provide steps taken to address the same. The business of the Company is such that there is no Extended 

Producer Responsibility for the entity's activities. 
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C.9: Principle 9 

Essential indicators 

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.: 

In adherence to our company's ethos and given the nature of our industry, consumer satisfaction and feedback are considered 
highly valuable. Thus, several mechanisms have been instituted to facilitate the receipt and prompt resolution of consumer 
complaints and feedback. The purpose of these mechanisms is to maintain accountability for service quality and product 
excellence. One of our core mechanisms is the Business Team, which is tasked with the responsibility of ensuring that the 
services provided align with our consumers' expectations. This team acts as the first line of resolution for any consumer 
complaints or feedback. Additionally, we have an internal escalation procedure in place to address any execution issues 
effectively. Under this system, any delay or issue is promptly relayed to senior management to ensure a swift and adequate 
response. This process's primary purpose is to ensure that problems are addressed at the earliest and disruptive impacts on 
the consumer experience are minimized. In essence, these mechanisms ensure that our consumers' voices are heard and 
valued. and their concerns are addressed like a top priority. They also enable us to continually improve our service offerings 
based on the feedback and inputs received from our consumers. 

Notes: To be reviewed 

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information about.: 

Category As a percentage to total turnover 

Environmental and social parameters relevant to the product 

Safe and responsible usage 

Recycling and/or safe disposal 

Not Applicable 

Notes: The company specializes in delivering software services. Hence, input to this question is not applicable. 

3. Number of consumer complaints in respect of the following.: 

Benefits 

Data privacy 
Advertising 
Cyber-security 
Delivery of essential services 
Restrictive trade practices 
Unfair trade p_ractices 
Other 

Mi8mtll 

.
. • ' . � 

. 

. 

NIL 

4. Details of instances of product recalls on account of safety issues.: 

Category 

Voluntary recalls 

Forced recalls 

132 I Saksoft Limited 

Number 

FY 2022-2023 
(Previous Financial Year) 

Received Pending Remarks 
1 the resolution at 
year the end of year 

NIL 

Reasons for recall 

NIL 
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5. Does the entity have a framework/ policy on cyber security and risks related to data privacy?: 

Questions 

Does the entity have a framework/ policy on cyber security 
and risks related to data privacy? 

If available, provide a web-link of the policy. 

Response 

Yes 

https://www.saksoft.com/investor/corporate-governance/ 

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of essential 
services; cyber security and data privacy of customers; re-occurrence of instances of product recalls; penalty / action 
taken by regulatory authorities on safety of products / services.: 

The Company keeps strengthening and upgrading its infrastructure and implementing various monitoring tools in line with 
the cyber security and data privacy requirements of individuals and customers. 

7. Provide the following information relating to data breaches.: 

a. Number of instances of data breaches. 

: NIL 

b. Percentage of data breaches Involving personally Identifiable Information of customers. 

: NIL 
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