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Dear Sirs,

Sub: Intimation under Listing Agreement

As per the requirements of Listing Agreement, please find enclosed a press release, titled “ITC Infotech

forms strategic partnership with Ramco Systems”, which is being released to the press from our end.

We request you to kindly take the above on record.
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Yours Faithfully,

For RAMCO SYSTEMS LIMITED
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PRESS RELEASE

ITC Infotech forms strategic partnership with Ramco Systems

The partnership will enable clients to drive profitability and enhance end-customer experience

company, and a fully owned subsidiary of ITC Ltd, today announced a strategic partnership with
Ramco Systems, a leading provider of enterprise software on Cloud, Mobile and Tablets for increasing
profitability through better cost management and enhanced customer experience. The partnership
will enable ITC Infotech to strengthen its aviation capabilities and expand its expertise in the Human
Capital Management (HCM) domain. The partnership will also facilitate Ramco to expand its footprint
across the commercial airlines space and further strengthen its client portfolio across key markets,
including North America, Europe, Middle East & Africa and Asia-Pacific.

The partnership will enable ITC Infotech to extend its Aviation solution through Ramco’s MRO
(Maintenance, Repair and Overhaul) offering, integrated with the latest technology stacks such as
Cloud, Mobility and simplified user experience. This will enable ITC Infotech and Ramco to jointly
provide comprehensive cloud-based applications, and enhance enterprise business solutions with
latest innovations such as email based transactions, straight-through processing and real-time
optimization with In-memory computing, among others.

ITC Infotech has already established a robust portfolio of ERP services & solutions. This strategic
partnership with Ramco will further strengthen the company’s portfolio, especially in the Human
Capital Management domain. Ramco’s comprehensive HCM solution integrated with Global Payroll,
addresses statutory and local compliance across 35+ countries. This will help ITC Infotech to expand
its reach into additional markets, thereby increasing customer revenue as well as enhancing and
enriching their experience.

Commenting on the partnership, Ms. Sushma Rajagopalan, MD & CEO, ITC Infotech said, “Our strategic
partnership with Ramco Systems will deepen our offerings for the aviation industry. In addition, this
alliance will further strengthen our ERP service offerings and enhance value delivered to our
customers. We look forward to taking this strong collaborative value proposition to market.”

Mr. Virender Aggarwal, CEO, Ramco Systems added, “Our partnership with ITC Infotech is beyond
product resell and implementation and will focus on leveraging innovation as the key driver to deliver
customer benefit. As one of the fastest growing cloud ERP vendors, bringing latest technologies into
enterprise business, we are glad to have struck the right partnership. Together, we will focus on
providing rich, comprehensive offerings to clients.”

About ITC Infotech

ITC Infotech is a specialized global scale — full service provider of Domain, Data and Digital technology
solutions, backed by a strong business and technology consulting focus. The company caters to
enterprises in Supply Chain based industries (CPG, Retail, Manufacturing, Hi-Tech) and Services
(Banking, Financial Services and Insurance, Airline, Hospitality) through a combination of traditional
and newer business models, as a long term sustainable partner.

ITC Infotech is a fully owned subsidiary of USD 8bn ITC Ltd — one of India’s most admired companies.




For more information, please visit www.itcinfotech.com

About Ramco Systems

Ramco is a fast growing enterprise software player disrupting the market with its multi-tenanted
cloud and mobile-based enterprise software in the area of HCM and Global Payroll, ERP and M&E
MRO for Aviation. Part of the USD 1 billion Ramco Group, Ramco Systems focuses on Innovation and
Culture to differentiate itself in the marketplace. On Innovation front, Ramco has been focusing on
moving towards Cognitive and Robotic ERP with features such as Mail It — a feature which enables
users to transact with the application by just sending an email; HUB It - a one screen does it all
concept built to address all activities of a user; Thumb It — mobility where the system presents users
with option to choose rather than type values and Prompt It — a cognitive ability which will let the
system complete the transaction and prompts the user for approval.

With 1600+ employees spread across 20 offices, globally, Ramco follows a flat and open culture
where employees are encouraged to share knowledge and grow. No Hierarchies, Cabin-less Offices,
Respect work and not titles, among others are what makes the team say, Thank God it’s Monday!

Ramco Systems - Winner of ISG Award for Innovation

For more information, please visit http://www.ramco.com/
Follow Ramco on Twitter @ramcosystems or read latest updates on http://blogs.ramco.com/
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