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ROX Hi-Tech Limited’s Automation & SAP Transformation Services Unit Achieves CMMI
Services Maturity Level 3

Chennai, India - November 02, 2026: ROX Hi-Tech Limited (NSE: ROXHITECH), is an Al-led digital
transformation and enterprise technology solutions provider, announced that its Automation & SAP
Transformation Services Unit has achieved CMMI Services Maturity Level 3. The appraisal is valid
through September 29, 2029.

This achievement recognises the unit’s process commitment to delivering services through well-
defined, standardised and continuously improving practices. It reinforces ROX’s commitment to
strengthening service quality, ensuring consistency in project execution and enhancing service delivery
for enterprise customers.

The milestone is particularly significant for the Company's Automation & SAP Transformation Services
business, which supports organizations in modernizing enterprise systems, optimizing business
processes, and accelerating digital transformation initiatives. The Level 3 appraisal demonstrates a
structured and disciplined approach to service delivery, enabling improved predictability, efficiency, and
customer outcomes.

Management Commentary
Commenting on the achievement, Mr. Jim Rakesh, Managing Director, ROX Hi-Tech Limited, said:

“Achieving CMMI Services Maturity Level 3 for our Automation & SAP Transformation Services Unit
reflects the effort our teams have put into strengthening our operational processes. Our customers
place significant trust in us to manage critical technology projects. Strong, well-defined processes are
essential to ensuring consistent, efficient, and reliable delivery.

Our focus is to institutionalise these practices across our day-to-day operations, continuously derive
insights from every engagement, and drive a culture of continuous improvement. This will enable us to
elevate service excellence, strengthen customer outcomes, and deliver greater value as organisations
accelerate their digital transformation, modernise enterprise ecosystems, and advance operational
automation.”

About ROX Hi-Tech Limited

ROX Hi-Tech Limited is a leading Al-led digital transformation company and enterprise technology
solutions provider, enabling enterprises to modernise their IT infrastructure through integrated
technology solutions. The Company offers a comprehensive portfolio spanning Digital Workplace,
Intelligent Workspace, Enterprise Infrastructure, Hybrid Datacentre, Cloud Computing, Cybersecurity,
Al-led Network & Security, ERP, Automation, and Artificial Intelligence.

Leveraging strong domain expertise, technology partnerships and customer-centric approach, ROX
delivers integrated technology solutions designed to enhance operational efficiency, strengthen




cybersecurity, optimise IT environments and accelerate digital transformation. The Company continues

to expand its market presence across industries by delivering scalable, secure, and innovation-driven

technology solutions that create long-term value for customers and stakeholders.

Disclaimer:

Certain statements in this document that are not historical facts are forward-looking statements.

Such forward-looking statements are based on current expectations, assumptions, and projections and are
subject to certain risks and uncertainties, including government actions, local, political or economic
developments, technological risks, and many other factors that could cause actual results to differ
materially from those contemplated by the relevant forward-looking statements. The Company will not be
in any way responsible for any action taken based on such statements and undertakes no obligation to
publicly update or revise these forward-looking statements to reflect subsequent events or circumstances,
except as required under applicable laws.
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