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365squared launches AI-powered voice 
fraud protection solution, 365callguard 
 

New solution helps operators protect subscribers from 
increasingly sophisticated voice scams and fraud. 
 
MALTA, 3rd November 2026 – 365squared, a Route Mobile company within Proximus Global, has 
launched 365callguard, a new AI-powered voice fraud protection solution designed to help mobile and 
fixed-line operators and voice carriers detect and stop fraudulent calls before they reach subscribers. 
 
Voice fraud is a fast-growing threat facing operators and carriers. As fraudsters increasingly leverage 
AI and social engineering techniques, operators face growing financial losses, regulatory scrutiny and 
damage to subscriber trust. 
 
365callguard helps operators detect and mitigate seven major types of fraud through a single 
platform: vishing, CLI spoofing, Wangiri, IRSF, SIM box fraud, flash calls and robocalls. The solution 
combines dedicated AI models with rule-based detection to provide real-time analysis and clear 
visibility into fraud impact and revenue protection. 
 
Tonio Ellul, Chief Executive Officer at 365squared, said: “Voice fraud is evolving rapidly and 
becoming more difficult to detect using traditional methods. Operators need solutions that not only 
identify suspicious activity but also stop fraud before it affects customers. 365callguard brings 
advanced AI-driven protection across multiple fraud vectors in a single platform, helping operators 
protect both revenues and subscriber trust.” 
 
365callguard integrates with existing operator infrastructure and can automatically trigger actions 
such as call blocking, caller ID modification or subscriber alerts, depending on operator policies and 
network capabilities. 
 
Tushar Agnihotri, CEO, Route Mobile, said: “As fraudsters become more sophisticated, security has 
become a strategic priority for operators worldwide. With 365callguard, 365squared is further 
strengthening Proximus Global’s portfolio of trusted communications solutions, helping our 
customers protect revenues, safeguard subscribers, and deliver more secure digital experiences.” 
 
365callguard complements 365smsguard, 365squared’s AI-powered messaging protection platform, 
extending the company’s fraud prevention capabilities across both voice and messaging channels. 
 
365squared’s solutions also contribute to Proximus Global’s wider focus on communications security 
across BICS, Route Mobile, Telesign, and their subsidiaries.  
 
 
 



 

 
About 365squared 
 
365squared, a Proximus Global company, provides AI-powered fraud protection and monetization 
solutions to mobile and fixed operators and carriers worldwide, serving operators with a combined 
subscriber base of more than 600 million. Its solutions are backed by a dedicated expert team, 
detecting and stopping telecom fraud in real time, with comprehensive coverage across the full range 
of threats operators face. Powered by dedicated AI models for each fraud type, 365squared delivers 
real protection for customers' networks and subscribers, with a clear return on their investment, and 
an option to remove their resourcing overhead. 
 
Learn more at www.365squared.com. 
 
About Route Mobile Limited (https://routemobile.com/) (BSE: 543228; NSE: ROUTE) 
 
Established in 2004, Route Mobile Limited ("RML"), a Proximus Global company is a cloud 
communications platform service provider catering to enterprises, over-the-top (OTT) players, and 
mobile network operators (MNO).  RML’s portfolio comprises solutions in messaging, voice, email, 
SMS filtering, analytics, and monetization. RML has a diverse enterprise client base across various 
industries, including social media companies, banks and financial institutions, e-commerce entities, 
and travel aggregators. RML is headquartered in Mumbai, India, with a global presence in Asia Pacific, 
the Middle East, Africa, Europe, and the Americas. Route Mobile is now a part of Proximus Group, a 
provider of digital services and communication solutions operating in Belgium and international 
markets. 
 
About Proximus Global 
 
Proximus Global, combining the strengths of Telesign, BICS, and Route Mobile, is transforming the 
future of communications and digital identity. Together, our solutions fuel innovation across the 
world’s largest companies and emerging brands. Our unrivalled global reach empowers businesses 
to create engaging experiences with built-in fraud protection across the entire customer lifecycle. Our 
comprehensive suite of solutions – from our super network for voice, messaging, and data, to 5G and 
IoT; and from verification and intelligence to CPaaS for personalized omnichannel engagement – 
enables businesses and communities to thrive. Reaching over 5 billion subscribers, securing more 
than 180 billion transactions annually, and connecting 1,000+ destinations, we honour our 
commitment to connect, protect, and engage everyone, everywhere. 
 
For more information, visit www.proximusglobal.com. 
 
Additional Resources 
Follow Route Mobile on LinkedIn 
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Pooja Choudhary 
Email:investors@routemobile.com  
Contact: +91 96198 55711 
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