
ROSSELL INDIA LIMITED 

19th January, 2024 

National Stock Exchange of India Ltd. 
Listing Department, Exchange Plaza, Plot No. C-1 , 
Block G, Bandra Kurla Complex, Bandra (E) 
Mumbai - 400 051 , 
Symbol: ROSSELL/NO 

Sub: Complaint/Query/Request of Ms. SMITA MITRA reqarding Others: (Shares / Dividend 
transferred to IEPF) 

Ref. No.: NSEHO/0015188/23-241CO/ISC dated 17th January, 2024 

Dear Sir, 

With reference to your email received on 17th January, 2024 on the subject matter, kindly be 
advised that we have sent our reply to the Claimant (Ms. Smita Mitra) via speed post on 12th 
January, 2024 itself and simultaneously a copy of the same was also sent to the Exchange via 
an e-mail on ignse@nse.co.in andtoaliotherconcernedAuthoritiesmarkedin ·Cc· in their 
respective email IDs as given in the reply letter. 

Enclose the copy of the same for your information and record. 

For Rossell India Limited 

Nirmal Kumar Khurana 
Company Secretary 

Enc!.: As above 

REGISTERED OFFtCE : JINDAL TOWERS, BLOCK 'B', 4TH FLOOR, 21 /1A/3, DARGA ROAD, KOLKATA - 700 017 
CIN : L01132WB1994PLC063513 , WEBSITE : www.rosselllndia.com 

TEL . : 91 332283-4318, 4061-6082. 6083, 6069, FAX : 91 332290-3035, E-mail : corporate@rosselltea.com 



ROSSELL INDIA LIMITED 

Ms. Smita Mitra, 11th January, 2024 
37B, Chakraberia Lane, 
Kolkata 700020 

Madam, 

Sub.: REMINDER FOR SUBMISSION OF REVISED VERIFICATION REPORT Claim 
Form IEPF, SRN: T75383299 dated 31 st January, 2022 
Folio No.: G000107 - 75 Equity shares 

We are in receipt of your letter dated 8th January, 2024 on the above subject and noted carefully 
your various allegations against us, without knowing the facts fully . We vehemently deny all 
such allegations and take exception to the same. We take this liberty to give hereunder our 
comments on each of the Paragraph of the letter under reference: 

1. The Screen Status is still reflecting the PEVR- The Screen Shot sent by you was seen 
by you as on 31 st January, 2022. The re-submission was already done on 15th December, 
2022. (Copy of receipt enclosed Annexure 1). The delay in such re-submission is fully 
attributable to you as the required document for the purpose as required by IEPF authorities 
were submitted by you only on 22nd November, 2022 and received by us on 29th November, 
2022 (copy enclosed as Annexure 2) , There is a series of mails in this regard and we are 
avoiding to refer to those mails and blame game. Post resubmission the status was changed 
to WORK IN PROGRESS till the status has changed again as SENT FOR RESUBMISSION. 
The reasons for such re-submission are still not clear. It only says that Certificate! Letter not 
available . (Screen Shot enclosed as Annexure 3). IEPF authorities took time and still did not 
specify the exact nature of the deficiency. We wonder how the Company be held responsible 
for something, which is beyond their control. Under the circumstances, your repeated 
remark to make the Company responsible is uncalled for and needs to be withdrawn 
forthwith . 

2. Despite several reminders and communications the Company did not submit the 
Revised Verification Report- This is NOT a correct statement based on facts on record . 
The reality is we always acted in the best possible manner, provided due care and sincere 
efforts to resolve the matter, but unfortunately the matter is still pending WITHOUT any fault 
of the Company. The ethos of our Company is to attend to our esteem shareholders forthwith 
and resolve their grievances! issue in the best possible manner in the given circumstances 
and without any delay of any nature whatsoever, unless we are compelled by factors beyond 
our means in meeting our aforesaid objective. You may recall that your 2 similar cases have 
been resolved and your claim admitted by IEPF authorities, which could be possible only 
because of our fullest co-operation and attending to the claims in the manner required. 

3. The Company shall be personally liable: We strongly object to your this remark and clarify 
that the Company is in no way responsible to indemnify any person for any loss or 
consequences to which he! she may be subjected to as a consequence of being the 

"'", - «' REGISTERED OFFICE: JINDAL TOWERS, BLOCK 'B ' , 4TH FLOOR, 21 /1A/3, DARGA ROAD, KOLKATA - , O).II~Q;" 
CIN : L01132WB1994PLC063513, WEBSITE: www.rosselllndla.com 

TEL. : 91 332283-4318, 4061-6082, 6083, 6069, FAX : 91 332290-3035, E-mail: corporale@rosselltea .com 



CONTlNUATlON 

shareholder. In the instant case we are nowhere at fault and therefore , there is no question 
of our accepting any liability to you in any manner. In any case , we also reserve our right to 
defend ourselves in all the legal proceedings and act in the manner as may be advised in 
accordance with applicable laws. 

4. Company to submit the revised Verification Report- YES. Undoubtedly we shall do that 
provided we are made aware about the deficiency in our earlier Report. Kindly advise us the 
same if IEPF authorities have notified you. No such mail has ever been received by us after 
submission of our last Report. 

Under the Circumstances, you will appreciate that there has always been fullest co-operation 
from our end with the good intention of getting your claim admitted by IEPF and you would 
humbly withdraw all derogatory remarks/ allegations against us. 

Yours faithfully , 
For ROSSELL INDIA LTD. 

(N K KHURANA) 
COMPANY SECRETARY 

Encl.: as above 

Cc: 1. Investor Grievance Cell, SEBI, Mumbai 
SEBI Bhawan, Bandra Kurla Complex, Bandra (East), 
Mumbai 400051 I Email: sebinro@sebi.gov.in 

2. Department of Investors Services (DIS), Investors' Grievances against Listed 
Companies, BSE Limited, 
Attn .: Yatin Bhavsarl Riya Shivnani 
Phiroze Jeejeebhoy Towers, 
Cama Building, 
Dalal Street, Fort 
Mumbai 400001 
Email: is@bseindia.com 

3. Investor Services Cell, Investors' Grievances against Listed Companies, 
National Stock Exchange of India Limited 
Exchange Plaza, C-1- Block - G 
Bandra Kurla Complex, Bandra (E), 
Mumbai 400051 
Email: ignse@nse.co.in 



CONTINUATION 

4. National Company Law Tribunal, New Delhi 
Block No.3, Ground, 6th , 7 th Floor & 8th Floor 
C.G.D. Complex, Lodhi Road, New Delhi -110003 
Sh. Samendra Shukla, Assistant Registrar, 
areg-del@nclt.gov.in 

@Kolkata-
Sh. S.P. Chattopadhyay, Kolkata Bench 
Ph.: 033-22486330, Email: registrar-kol@nclt.gov.in 

5. Investor Grievances Management Cell 
Ministry of Corporate Affairs, 
5th Floor, A-Wing, Shastri Bhawan, New Delhi 110001 
Attn. : Shri V.K. Khubchandani, 
011 Kota House, 
vijay.khubchandani@mca.gov.in 

6. Grievance Cell , Investor Education and Protection Fund Authority 
Ministry of Corporate Affairs, Government of India 
Ground Floor, Jeevan Vihar Building, 
3, Sansad Marg, New Delhi -110001 
iepfgrievances@mca.gov.in 
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A N EX\JU; -~ . 
~ 378, Chakraberia lane, 

~smiTA mlTRA Kolka.a - 700 020 
Mob. - 9836655190 
Ema il - mitrasmitaS21@gmail.com 

To, 

,-:~·:-~It~,~· >. .:. '. 
,';~, J~--~':;D- ::""::-';"'_7'<' -'i~. ~c--~ 

Dated:22.11.2022 
, 

C B Manage t Services Ltd. 
~ 9 ~()\/ .~ - ,' 

.. ~~(} "~\':'Gf \\ , . '\ .A 
'< ","",) r .. 
~ '}. , ):./ ~ P'Ct-:D PD )) 

P-22, Bo el Road, 
&,) _.......-' ,/ Kol a - 700019 
.. ~~,::::.-:~;~;-.. ', -- / 

Unit: Rossell India limited (Formerly Itossell Tea limited) 
Subject: Submission of additional documents for Claim from IEPF 
Folio Nos.: G00107, GOO125 and G00138 
SRN Nos. T75383299, T75382820 dated 31.01.2022 and T749.23707 dated 29.01.2022 

Sir, 

Pursuant to your previous emailsdated17.11.2022 vide ref no: Nil where you have mentioned additional requirements 
for submission of Revised Verifica tion Report for claim from IEPF in my favour, I Smita Mitra w/o Gouranga Mitra and 

maternal granddaughter of late Krishna Mohan Ghosh and Late Annapurna Ghosh and niece of Late Roma Ghosh, 

would inform you that as per your requirement I am forwarding following documents for timely submission of 
verification report from your end: 

1. That Krishna Mohan Ghosh was the claimant's maternal grandfather, he was the husband of Annapurna 
Ghosh. They had two daughters - In~ira Ghosh (married to Bimal Nag Chowdhury, post marriage name is 
Indira Nag Chowdhury) and Roma Ghosh (Unmarried). 
o Whereas, Krishna Mohan Ghosh passed away on 06.04.1982. (Notarised copy of Death certificate 

enclosed) 
o Whereas, Annapurna Ghosh passed away on 05.05.1995. (Notarised copy of Death certificate enclosed) 
o Whereas, Roma Ghosh passed away on 03.03.2012. (unmarried) (Notarised copy of Death certificate 

enclosed) 
o Whereas, Indira Nag Chowdhury (Ghosh) passed away on 11.10.2009. (married) (Notarised copy of Death 

certificate enclosed) 
o Whereas, Bimal Nag Chowdhury passed away on 23.02.1996. (Notarised copy of Death certificate 

enclosed) 

o The daimant is the on I" child of Indira Nag Chowdhury and Bimal Nag Chowdhury and the sale legal heir 
of all the above mentioned deceased . 

. 2. Copy of your previous emails 

• Kindly SUBMIT the necessary revlsed -I(erlflcatlon report as required by IEPF Authority for timely resolution of my 
claim. 

You shal l acknowledge that my cI.aim has been time and again delayed by the company such that it has been more than 

2.5 years to the initial application and now I am having to file a new claim form for IEPF. Thus, I would request your 

priority and consideration in the said matter to avoid any future discrepancies. 

I hereby request you to execute transmission of the said shares of Rossell India Limited along with all 

unpald/undaimed dividend held by my late maternal grandparents and my aunt in my favour. 

Hope this shall suffice your requirements. 

Regards, 

(Smita Mitra) 

Enclosed: As stated above 
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Transaction Details 

Service Company/LLP 
CIN/LLPIN 

Date of 
Certificate/Lette' SRN 

Type Name Transaction 

T81717563 
IEPF Cell ROSSELL INDIA 

L01132VVB1994PLC063513 17-02-2022 
Certificate/letter Not 

(HQ) LIMITED Available 

https:llwww.mca.gov.lnimcafoportallTrackSRNTransactionAction.do?srn= T81717 563 "1 
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