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July 27, 2026

To,

The Manager

The Listing Compliance Department
National Stock Exchange of India Limited
Exchange Plaza, Bandra Kurla Complex,
Bandra (East), Mumbai — 400051.

SCRIP SYMBOL: RNFI

Sub: Intimation under Requlation 30 of SEBI (Listing Obligations and Disclosure
Requirements) Requlations, 2015 — Execution of Agreement with Indian Overseas Bank

Dear Sir/Madam,

Pursuant to Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 read with the SEBI Master Circular issued thereunder, we wish to inform
you that RNFI Services Limited has executed an agreement with Indian Overseas Bank
pursuant to its empanelment as a Feet-on-Street (FOS) Agency for collection and recovery of
Special Mention Account (SMA) portfolios.

Under the agreement, the Company shall undertake collection and recovery activities in
accordance with the terms of the agreement, the Bank’s policies and applicable regulatory
guidelines. The engagement covers the following States:

* Delhi

* Gujarat

* Uttar Pradesh
* Maharashtra
* West Bengal

This engagement marks another important milestone in the Company’s strategy to expand its
collections and recovery business. The Company believes that partnerships with leading public
sector banks such as Indian Overseas Bank will further strengthen its capabilities in this
segment and are expected to support the long-term growth of its collections and recovery
business over the coming years.

RNFI SERVICES LIMITED
011-4920- 7777

www.rnfiservices.com UG-5, Relipay House, Plot No - 42, DLF
info@rnfiservices.com Industrial Area, Kirti Nagar, New Delhi - 110015

CIN NO - L66190DL2015PLC286390
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The details as required under Regulation 30 of SEBI (LODR) Regulations, 2015 pursuant to
SEBI Circular No. SEBI/HO/CFD/CFD-PoD-1/P/CIR/2023/123 dated July 13, 2023 and SEBI
Circular No. SEBI/HO/CFDIPoD2/CIR/P/0155 dated November 11, 2024 is enclosed as
Annexure-A.

This is for your information and record.
Thanking you,

For RNFI Services Limited

Mohit Chauhan
(Company Secretary & Compliance Officer)

Encl.: As above
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Disclosure of Information pursuant to Regulation 30 of the SEBI Listing Regulations
read with SEBI Circular No. SEBI/HO/CED/CED-PoD-1/P/CIR/2023/123 dated July 13,
2023 and SEBI Circular No. SEBI/HO/CFED/PoD2/CIR/P/0155 dated November 11, 2024:

Annexure A

Particulars Details

Name of the entity awarding the | Indian Overseas Bank

order(s)/contract(s)

Significant terms and conditions of | Agreement for engagement as Feet-on-
order(s)/contract(s) awarded in brief; Street (FOS) Agency for collection and

recovery of Special Mention Account
(SMA) portfolios. The agreement is
executed for a period of three years.
Whether  order(s)/contract(s) have been | Domestic Entity

awarded by domestic/ international
entity;

Broad consideration or size of the | The Agreement does not specify any fixed
order(s)/contract(s) monetary consideration. Revenue shall
accrue based on the services rendered by the
Company in accordance with the terms of
the Agreement.

Whether the promoter/ promoter group/ | No

group companies have any interest in the
entity that awarded the order(s)/contract(s)?
If yes, nature of interest and details thereof

Whether the order(s)/contract(s) would | No
fall within related party transactions? If yes,
whether the same is done at “arm ’s length”
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