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March 17, 2026

To,

The Manager

The Listing Compliance Department
National Stock Exchange of India Limited
Exchange Plaza, Bandra Kurla Complex,
Bandra (East), Mumbai — 400051.

SCRIP SYMBOL: RNFI
Sub: Intimation under Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements)

Regulations, 2015 — Full-Scale Rollout of UPI OR Based Cash Withdrawal Service in Partnership
with Jio Payments Bank Limited Across the Company’s Merchant Network

Dear Sir/Madam,

Pursuant to Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, we wish to inform the Exchange that the Company, through its fintech platform Relipay, has
commenced the full-scale rollout of its UPI QR based Cash Withdrawal Service in partnership with Jio
Payments Bank Limited, following the successful completion of a pilot phase.

The service enables customers to conveniently withdraw cash by scanning a UPI QR code at authorized
outlets operating across the Company’s Business Correspondent (BC) merchant network.

Key features of the service include:

* Fast and secure cash withdrawal using UPI QR scan

* Availability across authorized retail outlets within the Company’s network
* Per transaction limit: 35,000

* Total daily limit: 10,000

* Total monthly limit: 350,000

The launch of this service marks a significant expansion of the Company’s assisted digital banking offerings
and strengthens its strategic partnership with Jio Payments Bank Limited
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The service will be made available through the Company’s extensive Business Correspondent (BC) merchant
network across India, facilitating convenient access to cash withdrawal services for customers across urban,
semi-urban and rural markets.

Given the rapid growth of UPI adoption across India, the Company believes that enabling cash withdrawal
through the UPI ecosystem across its BC merchant network could emerge as an important assisted
transaction channel over time.

This initiative is expected to further strengthen the Company’s digital financial services ecosystem and
enhance transaction volumes across its merchant network

This is for your information and record.
Thanking you,

For RNFI Services Limited
MOHIT  meimemaonan

CHAU HAN Date: 2026.03.17

16:32:13 +05'30'

Mohit Chauhan
Company Secretary
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