@ relipay

Date: 14™ November, 2026

To,

The Manager

Department of Corporate Compliance
National Stock Exchange of India Limited
Exchange Plaza, Bandra Kurla Complex,
Bandra (East), Mumbai — 400051.

SCRIP SYMBOL: RNFI

Sub: Disclosure under Regulation 30 of SEBI (LODR) Regulations, 2015 — Engagement of RNFI Services
Limited as Fee-on-Street (FOS) Agency by Indian Overseas Bank for collection of SMA A ccounts

Dear Sir/Madam,

Pursuant to Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, we
wish to inform you that Indian Overseas Bank, vide its Letter of Engagement dated 13"™ November, 2026, has
confirmed the engagement of RNFI Services Limited as a Fee-on-Street (FOS) Agency under Tender Reference
No. RFP/CRMD/002/2026-27 dated 05" October, 2026, for collection of SMA accounts.

The engagement covers collection activities in the states of Bihar, Haryana, Chandigarh, Himachal Pradesh,
Chhattisgarh, Punjab, Jammu and Kashmir, Jharkhand, Kerala, Madhya Pradesh, Rajasthan and Uttarakhand,
subject to availability of local offices in each cluster and compliance with the terms and conditions stipulated by
the Bank.

The engagement shall be governed by the terms of the Letter of Engagement, including execution of necessary
agreements and submission of requisite documents, training and certification requirements, compliance with
applicable service level agreements and regulatory guidelines. The fee structure shall be communicated by the
Bank at the time of allocation of accounts.

The relevant disclosures, as required under the SEBI Listing Regulations read with SEBI Master Circular No.
HO/49/14/14(7)2025-CFD-POD2/1/3762/2026 dated January 30, 2026, are enclosed as Annexure-A to this letter.

Kindly take the same on record.
Thanking you,

Yours faithfully,

For RNFI Services Limited
MOHIT ~ Sguranees
CHAUHAN  Ziezosii
Mohit Chauhan

Company Secretary
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A BRAND OF RNFI

ANNEXURE A

Particulars

Details

Name of the Entity awarding the engagement

Indian Overseas Bank

Whether order(s) / contract(s) have been
awarded by domestic/ international entity

Domestic entity

Nature of Engagement

Engagement of RNFI Services Limited as Fee-on-
Street (FOS) Agency for collection of SMA
Accounts

Date of Letter of Engagement

November 13, 2026

Tender Reference No.

RFP/CRMD/002/2026-27 dated October 05, 2026

Scope of Work

Collection of SMA Accounts as per the terms and
conditions specified in the Letter of Engagement

Geographical Coverage

Bihar, Haryana, Chandigarh, Himachal Pradesh,
Chhattisgarh, Punjab, Jammu and Kashmir,
Jharkhand, Kerala, Madhya Pradesh, Rajasthan
and Uttarakhand

Consideration / Fee Structure

Fee structure shall be communicated by the Bank
at the time of allocation of accounts

Nature of Contract

Engagement as Fee-on-Street Agency

Whether the Entity awarding the engagement

is related to Promoter / Promoter Group /| No
Group Companies
Whether the transaction falls under Related No

Party Transaction

Significant Terms and Conditions

Engagement subject to availability of local offices
in each cluster, execution of requisite agreements,
submission of documents, training and certification
requirements and compliance with applicable
service level agreements and regulatory guidelines

Expected Financial / Operational Impact

Expected to contribute to the Company's business
operations and revenue

Other Relevant Details

The engagement shall be governed by the terms
and conditions contained in the Letter of
Engagement issued by Indian Overseas Bank
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