
 
 

 
Date: January 13, 2025 

 
To, 
Manager 
Corporate Communication Department 
National Stock Exchange of India Limited 
Exchange Plaza, Plot No. C-1, Block-G, 
Bandra Kurla Complex, Bandra (E), 
Mumbai – 400051 

SCRIP SYMBOL: RNFI 

Subject: Intimation under Regulation 30 of SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 

Dear Sir/Ma’am, 
 

Pursuant to Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015, this is to inform you that RNFI Services Limited has been Engaged as Service Provider to provide 
specialized Services to HFCL (HERO FINCORP LIMITED). 
 
In this regard, we hereby enclosing the necessary details as required under the SEBI (Listing Obligations 
and Disclosure Requirements) Regulations, 2015, read with SEBI circular No. SEBI/HO/CFD/CFD- 
PoD1/P/CIR/2023/123 dated July 13, 2023. Please find the details attached as Annexure – A 

This is for your information and records. 

 
Yours faithfully, 

For RNFI Services Limited 
(Formerly Known as RNFI Services Private Limited) 

 
 
 
Ranveer Khyaliya 
Managing Director 
DIN: 07290203 

 



Annexure-A 

Disclosure of Information pursuant to Regulation 30 of the SEBI Listing Regulations read 
With SEBI Circular No. SEBI/HO/CFD/CFD-PoD-1/P/CIR/2023/123 dated July13, 2023: 

 
 Details 

Name of the entity entering 
into Agreement HERO FINCORP LIMITED 

Whether agreement have 
been entered with domestic / 
international entity 

 
Domestic 

Significant terms and 
conditions of the agreement 
entered in brief (including 
scope of services) 

The RNFI Services Limited shall provide the following Services on a 
non-exclusive basis: 
I. Tele calling on behalf of HFCL for reminding the 

customers/borrowers of HFCL regarding the due date and payment 
of the due amount. The Service Provider shall ensure that there is 
tape recording of the contents/text of the calls made by the 
executive/employee to the customer/ borrower and vice versa.  

II. Collecting on behalf of HFCL (by field visit), loan 
installments/dues/rentals/ hire charges/delayed payment charges 
and other charges (“hereinafter referred as “Dues”) from the 
customers/borrowers in relation to the loan/credit facility provided 
by HFCL, through account payee cheques/demand drafts /pay-
orders or cash in favour of HFCL. 

III. Remittance to HFCL such amounts as hereinabove mentioned from 
the customer/ borrowers/ constituents on the same day of collection 
or latest by next day of the morning. 

IV. Issue, immediately, the temporary /provisional receipts to the 
customer/ borrower on behalf of HFCL on receipt of the 
cash/cheque /pay order/ demand draft 

V. In case, any cheque collected by the Service Provider and or its 
employees/personnel is dishonored, the Service Provider, on receipt 
of information, shall follow with the customer/ borrower for 
collection of cash/ demand draft in substitution of the cheques. 

VI. Report on collections from customer/ borrower upon a regular basis 
as per format provided from time to time. 

VII. Safe custody of the receipts and return of the same upon collection 
from the customers, on a daily basis. 

VIII. Deposit the cheques/demand draft/pay order/cash in the bank in the 
name and account of HFCL for realization of the payment. 

IX. Any other work assigned by HFCL from time to time through 
written communication. 

 



 
 
 
 

Time period for which the agreement is
entered 

This Agreement shall continue in effect from 08 Jan 2025 
till 31 March 2026, unless earlier terminated. 

 
Broad consideration or size of the order(s)/
contract(s) 

RNFI Services Limited has been Engaged as Service Provider 
to provide specialized Services to HFCL (HERO FINCORP 
LIMITED). 

Whether the promoter /promoter group 
/group companies have any interest in the 
entity with which agreement have been 
entered? If yes, nature of interest and 
details thereof 

The Promoter/ Promoter Group /Group companies does not 
have any interest in these entity with which the agreement 
has been entered. 

Whether the agreement would fall within 
related party transactions? If yes, whether 
the same is done at “arm’s length” 

The said order fall under the normal course of business and 
not fall within related party transactions. 
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