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To; To:

Listing Department, Corporate Relationship Department,
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Kurla Complex, Bandra (E), Fort, Mumbai - 400 001

Mumbai - 400 051

Scrip Code- RITES Scrip Code- 541556
Dear Sir/ Madam,

Sub: Submission of Agreement with RTA- M/s Link Intime India Private Limited

Pursuant to Regulation 7(5) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, please find enclosed herewith Agreement signed
with RTA - M/s Link Intime India Private Limited on September 07, 2018 for availing
Registrar and Transfer Agent Services.

Please find the above in order.

Thanking You,

Yours faithfully,
For RITES Limi

(Ashish Srivastava)
Company Secretary & Compliance Officer
Membership No. - FCS 5325
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AGREEMENT

— Lep.
THIS AGREEMENT (“this Agreement”) MADE ON day of Aegust~-2018 at MUMBAL:

BY AND BETWEEN

LINK INTIME INDIA PVT LTD., (CIN : U67190MH1999PTC118368) a Company within
the meaning of the Companies Act, 1956 and having its Office at C -101, 247 Park, LB S
Marg, Vikhroli West, Mumbai 400083 (hereinafter severally referred to as the “Registrar &
Transfer Agent (RTA"”, which expression shall unless repugnant to the context herein mean
and include its successors and assigns)

AND

RITES LIMITED, (CIN: L.74899DL1974G01007227) a Company incorporated under the
Companies Act, 1956 /2013 and having its Registered Office at : Scope Minar, Laxmi
Nagar, Delhi — 110092, India and Corporate Office at Plot No. 1, RITES Bhawan, Sector-
29, Gurugram, Haryana, 122001 (hereinafter referred to as “THE COMPANY", which expression
shall unless repugnant to the context herein mean and include its successors and assigns)

Both the Company and the Transfer Agent hereinafter are referred to individually as a "Party"
and collectively as the "Parties".

WHEREAS:

iy THE COMPANY currently has around 50,000 shareholders/folios and has to render
services relating to transfer, transmission, dematerialization, rematerialization, corporate
actions and others etc. in accordance with its Articles of Association and relevant
pravisions of Companies Act, 1956 / Companies Act, 2013, SEBI related laws and other
applicable statutory requirements.

2. The Transfer Agent is a Securities & Exchange Board of India (SEBI) registered
category-1 Registrar and Share Transfer Agent, having Registration no. INRO0O0004058,
and the Company has approached the Transfer Agent to act as Share Transfer Agent
and the Transfer Agent has accepted the assignment.

3. In terms of Rule 9A (1) (b) of SEBI (Registrars to an Issue and Share Transfer Agent)
Rules, 1993, (including all statutory modification(s) or re-enactment(s) for the time being
in force), the Transfer Agent is required to enter into a valid agreement with the Body
Corparate on whose behalf the Transfer Agent has to act as Share Transfer Agent and

. in pursuance of the same the Transfer Agent and the Company have entered into this
agreement being these presents.

NOW, THEREFORE, THE COMPANY AND THE TRANSFER AGENT DO HEREBY AGREE
AS FOLLOWS:

4. THE COMPANY hereby appaints Link Intime India Private Limited as Registrar and
< zShare Transfer Adent andXthe Link Intime India Private Limited accepts such
7 e \appointment, . eff; 3 oz

ertakes to perform and fulfill such functions, duties and
obligations and to pri h services as are mentioned herein in Scheduled -1 to this

Agreement

6. The Company Wwill ensure that all records/reports/documents are handed over to
~ Transfer Agent after its appointment. The responsibility of the Transfer Agent will
commence on receipt of records/reports/documents. It is understood that Registrar and
Transfer Agent was appointed as the Registrar to the Issue of Initial Public Offer of the
Company opened from June 20 and 22. Ther RTA has all the data and records
relating to public offering and shareholders
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7. The Company has approved the appointment of RTA in its Board Meeting held on July

30, 2018 and has intimated the National Stock Exchange and The Stock Exchange,
Mumbai accordingly.

8. The Transfer Agent declares and undertakes that :

a. It has obtained certificate of permanent registration from SEBI and that the
certificate is valid from 15.07.2014. The Company will be informed promptly of
any circumstances by which the certificate of registration has been cancelled or
has become invalid.

b. It has not violated any of the conditions subject to which registration has
been granted and that it has not been debarred/ suspended from carrying
on its activities.

a. It shall perform its duties with highest standards of integrity and fairness
and shall act in an ethical manner in all its dealings with clients, investors,
etc. and that it will not take up any activities which are likely to be in conflict
with its own interest, interest of the Company and investors and/or contrary to
the directions issued by SEBI.

b. It shall carry out its duties / responsibilities and complete all the activities and
formalities within the specified time limits as per the relevant statutes, SEBI
Guidelines and Depository & Stock Exchange Regulations and will help the
Company fulfill its statutory obligations in time.

c. It has complied with and shall continue to abide by the Code of Conduct in
accordance with Regulation 13 and Schedule III of SEBI (Registrars to an Issue
and Share Transfer Agents) Regulations, 1993.

d. In case of any change in its status/constitution/change in control, it shall obtain
permission from SEBI and duly inform the Company in writing of such change.

9. The Company hereby confirms that it has satisfied itself about the capability, including
the infrastructure especially the computer hardware and requisite software to avail the
services.

10. The Company hereby declares that it has complied with or agrees to comply with all
statutory formalities under the Companies Act, guidelines for disclosures and investor
protection issued by SEBI, Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015 (hereinafter referred as “Listing
Regulations”) and other relevant statutes pertaining to share transfer and
dematerialization/re-materialisation activities.

11.The Company and Transfer Agent agree to carry out the functions, duties and
obligations as set out in Schedule-I hereto, which may be modified from time to time by
the Company in consultation with the Transfer Agent. In addition thereto, the following
activities shall also form part of the Transfer Agent’s functions and responsibilities
during the currency of this Agreement:

> Receipt of - requests for transfer, transmission, name deletion, transposition,
dematerialization, rematerialization, endorsement as fully paid up, allotment/call
money, split, consolidation, change of address, issue of duplicate certificate in

lieu of lost / destroyed certificates/exchange of share certificates of merged
companies & subdivided shares etc.

» Processing of requests for transfer and other correspondence received in
connection with transfer activities.

Transfer (MOT), otherwise RTA shall presume that
transfers mentioned in the MOT.




12.

13,

14,

15,

16.

> Dispatch of transferred certificates to the Transferees within the mandatory period
as laid down in the Companies Act, 2013/Listing Regulations, SEBI Regulations and
other applicable statutory provisions;

»  Processing and confirmation of dematerialization / re-materialization requests
electronically within the stipulated time frame prescribed by Depositories.

The Company is required to make available desired share certificate stationery to adhere
to the stipulated timelines.

The Transfer Agent will handle the transfer work from its office at : : 44, Community
Centre 2™ floor, Naraina Industrial Area Phase I, Near PVR Naraina, New
Delhi — 110028 or from any cther office which has been declared by it to SEBI and
approved by SEBI for carrying on its activities. The address of its office shall be printed
in all stationery meant for communication with investors as well as regulatory
authorities.

All the input materials, that are to be supplied by the Company/ agreed to be supplied
by the Company will be delivered by the Company at its own cost at the office of the
Transfer Agent stated above in Clause 11 and all finished tabulations, statements,
unused stationery bearing the name and the letterhead of the Company and all original
documents supplied by the Company to the Transfer Agent are to be delivered by the
Transfer Agent at the Company’s cost to such address as may be specified and/or such
address as may be informed by the Company.

The Transfer Agent's responsibility under this Agreement will be restricted to the duties
of the Transfer Agent as agreed to herein and the Transfer Agent will not in any way be
construed to be an agent of the Company in any of its other business in any manner
whatsoever.

The Transfer: Agents shall not, during the term of this Agreement or thereafter, either
directly or indirectly, for any reason whatsoever, divulge, disclose or make public any
information whatsoever which may come to'its knowledge during or as a result of its

" appointment as the Transfer Agent of the Company and whether concerning the

17.

18.

= 19,

business, property, contracts, method, transactions, dealings affairs or of Members of
the Company or otherwise, save in accordance with the performance of its duties
hereunder or as required by law.

The Transfer Agent shall endeavor to perform the duties assigned in terms of this
Agreement with the utmost care and efficiency. Transfer Agent shall ensure that
adequate controls are established to ensure the accuracy of the reports, with reference
to the inputs provided by the Company/investors. RTA shall be responsible and liable for
any failure to perform its duties and responsibilities as set out in this Agreement.
However, RTA shall not be responsible or liable for any indirect or consequential loss
caused to the Company due to errors of omission/commission committed by the RTA in
good faith or in absence of its negligence or breach of the terms of this Agreement or
due to reasons beyond the Transfer Agent’s reasonable control. It is clearly understood
and agreed by and between the parties that RTA's aggregate cumulative financial
liability in respect of the entire agreement will be limited to the amount equivalent to 6
months’ professional fees except any liability arising on account of confidentiality or IP
breach. Notice of such claim, if any, must be delivered in wiiting to the RTA within 30
days from the date of first noticing the incident giving rise to such claim or be forever
barred.

RTA will also not be liable for any errors or loss of data occurring by reasons of
circumstances beyond RTA’s control like acts of civil or military authorities, national
emergencies, fire, , flood or catastrophe, acts of God, insurrection, war, riots, failure of
the banks & post offices and Courier agencies, e-mailing service providers.

The Company is primarily responsible for the share transfer work assigned to the RTA.
The RTA shall execute its duties and obligations hereunder efficiently, with due diligence .
and care. The Transfer Agent shall indemnj é/gdef“ nd hold harmless the Company,
its directors, employees and its successd 'Tg d against all costs, liabilities,

judgment, obligation, losses, expense ﬁ‘( ng[Hbggn Uf easonable attorneys’ fees .
imposed upon the Compzny 4 o

' ¥ 2

- 1 e

expenses) of whatsoever Kind or nature inu,
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result of any suit, claim, action and demand which may be made or commenced against
the Company by any holder of the securities issued or other third party as a
consequence of any failure or deficiency on the part of the Transfer Agent in
performing, fulfilling or providing any of the functions, duties, obligations and services
hereunder. Provided however, the Transfer Agent shall not be liable for any indirect or
consequential loss caused to the Company due to error or omission committed by it in
good faith, unless such damages are caused by the negligence, willful misconduct,
failure to act or recklessness on the part of the Transfer Agent. Further the Company
shall be at liberty to appoint independent auditor/s to check / audit all the activities
done / services rendered by the RTA to ensure compliance with the requirements of
various laws applicable to it.

The Company shall ensure that requisite approvals are provided to the RTA well in time
so that the necessary updates can be effected within the statutory timelines. The RTA
will not be held responsible if any delay in decision/action by the Company results in
delay in processing of the work. Any penalty levied on account of such delay will be
required to be borne in its entirety by the Company.

The Company and Transfer Agent agree that in case of non-compliance of any of the
relevant statutes, SEBI Guidelines and Depository & Stock Exchange Regulations or
covenants contained in these presents a report thereof shall be made to SEBI within 7
(Seven) days.

The Transfer Agent shall make an endeavour to redress complaints of the investors
within one month of receipt of the complaint during the currency of the Agreement.
This, however, shall not exempt the Transfer Agent from redressing the complaint of the
investors within 1 (one) month during the period it is required to maintain the records
under the SEBI (Registrars to an Issue and Share Transfer Agents) Regulations, 1993
and the Company shall do all such things and extend necessary co-operation to the
Transfer Agent for complying with the Regulations. The Transfer Agent shall retain the
records during the tenure of this Agreement and shall provide any such record(s) to the
Company as and when required.

The Company agrees that formats of all reports, statements, share or debenture
certificates and other documents shall be in conformity with the standard designs
approved by the Stock Exchange.

The Company and the Transfer Agent agree that the fees and charges payable to the
Transfer Agent shall be as specified in Schedule II hereunder. This fee and charges
shall be not changed for first two years of the agreement. d. However, the Parties agree
that fees is subject to revision in the event of (i) there is a change in the existing normal

- RTA activities due to changes/ amendments effected by SEBI Circulars, Notifications,

25,
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Guidelines, and/or any other law, which result in additional compliance work for the
RTA; (ii) Increase in the workload post corporate actions or substantial increase in the
folios/beneficiary accounts; (iii) All other activities , not listed in the Schedule — II shall
be chargeable at mutually agreed terms.

The Company/ Issuer shall take insurance policy to cover risks arising out of fraud,
forgery, errors of commission / omission, etc.

Should there be major change in the scope of work from that indicated in this
Agreement or in the event of complete collapse or dislocation of business in the financial
market of the country due to war, insurrection or any other serious sustained political or
industrial disturbance or in the event of force majeure, either Party shall have option to
withdraw its appointment or renegotiate the terms of this Agreement. However, the
Transfer Agent shall be liable for the activities done till termination of this Agreement.

The Company may provide all required stationery items, envelopes and postage
expenses well in advance to enable the Transfer Agent to process all transfers,
transpositions, transmissions and other share transfer related activities. The Company
shall ensure that after the approval of transfer requests by the Company, the funds fo
dispatch shall be made available to the Transfer Agent to complete dispatch of dul
transferred share certificate(s) within the stipulated time
Act/Listing Regulations.




28. If the transactions covered under this Agreement are liable to GST or any other levy,
the Company shall reimburse to the Transfer Agent their liability for payment of such
tax / levy including interest and other sum, if any, payable in respect thereof. The
Company shall be responsible for payment of applicable taxes, provided that the
Transfer Agent shall raise invoices with such particulars of the payment as agreed in this
Agreement and also mention the applicable tax component on the invoice enabling the
Company to process the invoice within the said dues. It is agreed that the Company will
process the invoice raised for all undisputed payments as per this Agreement and make

. payments on or before the due dates.

29. The Company will bear all expenses for legal advice/action, which may have to be taken
for no lapse on the part of Transfer Agent, but for any eventuality which may arise in
connection with the transfer work. RTA will have the right to defend or file a case
against investors or any other party in the normal course of discharge of their duties,
the cost of which will be borne by the Company if cause of action is not on the part of
RTA

30. It is hereby understood by and between the Parties to this Agreement that with a view
to enable the Company to defend all legal proceedings against the Company, the
responsibility of RTA. shall be limited to -

- Providing such information as may be available in the records handed over to the
Transfer Agent by the Company.

- Assisting the Company in appointing an Advocate or liaisoning with any Advocate
appointed by the Company and to obtain periodic details of the progress of the
proceedings before Hon'ble Courts or Forums from time to time.

- Assisting the Company in providing the necessary evidences that may be
available with it and made available to it by way of documents, papers etc. to
enable the Company to take necessary steps to prepare written statements,
affidavits, petitions, applications and all such documents that may be required for
the purpose of defending itself against the aforesaid proceedings.

The Company shall authorize such of its Officers, Managers, Executives, or other Senior
Persons to swear affidavits, to sign written statements or other such documents for
adequately defending itself in any of the legal proceedings as stated hereinabove.

31. The Company/Transfer Agent shall maintain following documents and records pertaining
to transfer activities by way of hard/soft copies/online system :

- Inward register, transfer register, Securities Transfer Form, specimen signature
cards or scanned images of specimen signatures, dispatch register/postal journal,
postal records, objection memos, mandates, Power of Attorney/Board
Resolutions, RBI approvals in case of NRIs, Annual Returns/Return of Allotment,
Interest/Dividend Register. Other relevant documents pertaining to transfer
activities.

- Correspondence with the Company, investors, SEBI and other statutory or non
statutory bodies.

- Records pertaining to investor complaints, Power of Attorney / Board Resolutions
passed by the Company, authorizing the Transfer Agent to endorse the
certificates and other documents on behalf of the Company.

- Any electronic media required to store all the data pertaining to shareholders and
related transfer activities

These records shall be maintained for a minimum period of 3 years or for the higher
period as provided in Regulations 15 of the SEBI (Registrar to an Issue and Share
Transfer Agent) Rules and Regulations, 1993 and the s shall be made available for
inspection as and when required by statutory a '

records relating to any disputes which are under ar

mnga ég ion shall be malntalned
by the Transfer Agent, till the proceedings have re

.d Eegal u:r lity.




- Other conditions as n;iutually agreed between the Company and the Transfer Agent.

32. This Agreement is valid from the date of execution and continues to be valid for a
period of two years from the date of its execution. This agreement may be renewed by
both the parties at mutual terms and conditions by giving 15 days notice in advance.

33. Either party has the right to terminate this Agreement by giving 3 months' prior notice
in writing to the other during the validity period of the Agreement. On termination /
expiration of this Agreement, the Transfer Agent shall provide the Company full
assistance in transferring the services to the Company or its designee. The Transfer
Agents shall:

a. Co-operate with the Company or its designee and shall assist in the preparation and
Implementation of a plan for the transfer of the Services from the Transfer Agent to
the Company or to other Transfer Agent to be appointed by the company or to its
designee;

b. Provide master file and field descriptions and record layouts and other similar
Information necessary for the Company or its designee to use the Transfer Agents
data / software without disruption to the Company’s operations.

C: Provide to the Company or its designee the problem management records, as these
Exist as of the effective date of the termination or expiration of this Agreement

d. Return to the Company or its designee all the information, records, reports,
Confidential Information, remaining property of the Company in Transfer Agent’s
possession, including remaining reports, data and other Information (alternatively, as
required by the Company);

e. Provide to the Company or its designee reasonable access to appropriate Transfer
Agent’s personnel in order to address questions or issues with respect to the
Transfer Agents’ prior performance and transfer of the Services.

34.Any notice, communication or documents may be given by personal delivery,
registered/speed post, or by fax or email from official id of the designated official. The
notice, communication or document shall be deemed to have been served upon the
party to whom it is given if given by personal delivery; if given by post, on expiration of
3 (three) days after the notice, shall have been delivered to the post office for onward
dispatch and if given by fax, upon transmission thereof and if given by email then after
receiving the delivery confirmation. All notices and correspondence with respect to
fulfillment of contractual obligation shall be sérved at the addresses mentioned below:

In respect of Company: Scope Minar, Laxmi Nagar, Delhi — 110092

In respect of Transfer Agent: C-101, 247 Park, LB S Marg, Vikhroli West, Mumbai
400083.

35. Relationship between the Parties: The Transfer Agent is an independent contractor
dealing at arms' length. Nothing contained in this Agreement shall be construed to
Create a partnership, joint venture or agency relationship between the Parties. Each
Party will be solely responsible for payment of all compensation owed to its employees,
as well as employment related taxes.

36. Severability - Each clause of this Agreement is a distinct and severable clause and if
any clause is deemed illegal, void or unenforceable, the validity, legality, or
enforceability of any other clause or portion of this Agreement shall not be affected
thereby.

37. Limitation Of Liability - Notwithstanding anything else in this Agreement, to the
maximum extent permitted by law, the Company and the Transfer Agent will not be
liable under any contract, negligence, strict liability or otheBtegaler equitable theory
under or in connection with this Agreement or any affilia
indirect, incidental or consequential damages.
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38. Dispute Resolution: All disputes, differences and questions of any nature including
interpretation of this Agreement or arising out of or in connection with this Agreement
or as to the rights, duties or liabilities under it of the Parties shall be referred to
Arbitration. Both the parties will appoint a sole arbitrator with the mutual consent. The
procedure of the Arbitration shall be governed under the Arbitration and Conciliation
Act, 1996 and the rules thereunder along with its statutory modifications, as may be in
force from time to time. The Arbitration shall be conducted in the English language. The
Seat of Arbitration shall be at the city of Delhi. The Arbitrator shall assign reasons to the
award.

39. Governing Law and Jurisdiction: The construction validity and performance of this
Agreement shall be governed in all respects by the laws of the Republic of India. In
relation to any legal action or proceedings to enforce this Agreement or any part hereof
or any agreement pursuant thereto (“proceedings”) each of the parties, Subject to

. clause 34, irrevocably submits to the exclusive jurisdiction of the Courts at Delhi only
and waives any objection to proceedings in such Courts on the grounds of venue or on
the grounds that the proceedings have been brought in an inconvenient forum.

40. This Agreement along with the schedules agreed to and signed from time to time by
both parties to the Agreement shall set forth the entire understanding of the parties
with respect to the subject matter hereof. Neither this Agreement taken together with
its schedules nor any provision hereof can be waived, changed, discharged or
terminated except by an instrument in-writing signed by the party against which the
enforcement of any waiver, change, discharge or termination is sought.

Schedules forming part of this Agreement and attached hereto:

Schedule I: List of activities to be performed by the Transfer Agent.
Schedule II: Service charges and terms of payment.

IN WITNESS WHEREOF the parties hereunto have set their hand on the day and year
hereinabove written.

Signed & Delivered by the Signed & Delivered by the
within named within named

Rites Limited Link Intime India Pvt Limited
LS AT /ASHISH SRIVASTAVA '

Aompany Secretary

TES Bhawan, 1, Sector-29,
)/Gurgaon-122 001 (Haryana)

through its Authorized Official through its Authorized Official

In the presence of ; In the presence of :

o= R 2 N pwofam K N Golesy }4%

SCHEDULE-I

41.SPECIFIC ACTIVITIES

a) The Registrar & Transfer Agent will receive and attend to correspondence
received from shareholders/THE COMPANY/Stock
Exchanges/SEBI/Government agency/any judicial authority/through SCORES
or otherwise, other bodies, etc. and will segregate the inward mail as
transfer requests, request for endorsement—as-fully paid up, receipt of call




;b)

d)

g9)

h)

It will inward the mail pertaining to request for transfer/ transmissions/
transpositions/ other requests/ complaints by maintaining an inward register
on a day to day basis and also affix stamp containing inward number and
date of receipt on all Securities Transfer Forms / letters pertaining to above
requests/ complaints. :

THE COMPANY shall also maintain an inward register either manual or
electronic to record the date of receipt of transfer requests/ request for
endorsement as fully paid up/ correspondence from investors, SEBI/ Stock
Exchanges and relevant statutes. THE COMPANY shall hand over all the
transfer requests/ request for endorsement as fully paid up/ other
correspondence well in time under a covering letter to the Registrar &
Transfer Agent. The receipt of the above documents should be
acknowledged by the Registrar & Transfer Agent.

The Registrar & Transfer Agent shall process all transfers/ transmissions/
transpositions/ change of address/ other requests/ complaints and generate
checklist, verify the same and make requisite corrections of such data. RTA
will also register Power of Attorney lodged by the Security holders.

While scrutinizing Securities Transfer Forms, the Registrar & Transfer Agent

- shall verify the transferors signatures with the specimen signatures recorded

with the Registrar & Transfer Agent, verify the value of stamps, ascertain
whether thumb impressions are attested by Magistrate/ Bank Managers or
notarized as the case may be and check whether all the columns including
address of the Transferees provided in the Securities Transfer Forms are
filled up and self attested copy of PAN Card are enclosed for
transferor/transferee, etc. In case the specimen signatures are not available
with the RTA, the Registrar shall follow the procedure as mentioned in the
SEBI LODR 2015.

The Registrar & Transfer Agent shall generate transfer numbers for each
valid transfer and the same may be filled up in the column provided in the
Securities Transfer Forms as also folio numbers (in case of new transferees
only). It shall allocate the existing folio number in such cases where the
Transferee is already a shareholder of THE COMPANY and has indicated the
said folio number in the Securities Transfer Form (SH-4), subject to the
address and tallying of signatures with the ones recorded with the Company
/ RTA.

After verification of valid transfers, the Registrar & Transfer Agent shall
prepare Transfer Register in duplicate and submit the Transfer Register well
in advance to the Transfer Committee of THE COMPANY for approval.

THE COMPANY agrees to conduct Share Transfer Committee meetings at
frequencies agreed upon between the parties hereto specified in this
Agreement which will enable the Registrar & Transfer Agent to complete the
transfers/ transmissions/ transpositions of the securities within the
prescribed time under the applicable  provisions of law/Listing
Regulations/SEBI Act.

After receipt of approval of transfer proposals from the Transfer Committee,
the Registrar & Transfer Agent shall endorse on the reverse of the
certificates authenticating the transfer of shares in the name of Transferees.
In case endorsement is required to be made by the Registrar & Transfer
Agent, THE COMPANY shall authorise the Registrar & Transfer Agent to do
S0 by passing a resolution at its Board Meeting. In case the Company has
authorised RTA to carry out the transfer, transmission, transposition, name
deletion, minor corrections etc and endorsement of the same, then the same
would be carried out by the authorised representatives of the RTA.

In case of endorsement of share certificates, THE
Transfer Agent shall ensure that the authenticatioi{™
signatary.
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k)

The Registrar & Transfer Agent shall dispatch the transferred share
certificates under a covering letter. The Registrar & Transfer Agent shall
maintain postal journal/ dispatch register for the dispatch of Transferred
certificates. The documents may indicate the date of dispatch and name of
the post office where the dispatch has taken place. It shall also dispatch
Seller Notices to the transferors, with a copy to the transferees, by registered
post, within the mandatory period as laid down in the Companies Act,
2013/SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, other applicable laws & guidelines in force and maintain the Postal
Journal/ Bulk Register indicating the Date of Dispatch and Name of the Post
Office from where the Dispatch was made. -

The Registrar & Transfer Agent shall preserve all the Securities Transfer
Forms in safe custody and take steps to cancel the stamps affixed on the
reverse of the Securities Transfer Forms and also cancel all blank Securities
Transfer Forms signed by the Transferors but not used for effecting transfer,
in case the same is received from the Transferee.

Enter the transfer details on both seller side and buyer side in the Register of
Members, preparation of new ledger sheets for the Register of Members in
case of new security holders.

m) The Registrar & Transfer Agent shall cut the specimen signatures of the new

n)

p)

qQ

s)

shareholders, paste and maintain specimen signature cards up to date.
Alternatively, the Registrar & Transfer Agent shall scan the signatures of
members and store the same electronically in its computers.

The Registrar & Transfer Agent shall maintain record of the date of receipt of
transfer requests/ requests for endorsement as fully paid up/other
correspondence received directly from the Company. Similarly the Registrar
& Transfer Agent shall record the date of submission of transfer proposals to
the Transfer Committee of the Company for approval, date of receipt of the
transfer proposal after approval, date of submission of certificates to the
Company for endorsement and date of receipt of certificates after
endorsement.

The Registrar & Transfer Agent shall maintain a Register of all shareholders,
inter alia, containing their addresses, number of shares held by them etc.

The Registrar & Transfer Agent shall maintain a separate Register in respect
of renewed and duplicate share certificates issued, containing therein full
particulars of the names of the holders, the date of issuance of duplicate
share certificates, the reasons thereof, etc.

THE COMPANY shall be responsible for arranging the issuance of public
notices in the newspaper(s) as per the requirement of Listing Regulations or
the provision of relevant statutes for the time being in force concerning to
the closure of Register of Members, payment of dividend, bonus issue etc.

The Registrar & Transfer Agent shall be responsible for campliance of the
relevant provisions of the Listing Regulations entered into by THE COMPANY
with the concerned Stock Exchange(s) and shall ensure that no default
occurs in respect thereof due to any act of commission or omission. The
Company shall make available to the Registrar & Transfer Agent copies of all
such Listing Regulations for the Registrar & Transfer Agent’s guidance and
records.

The Registrar & Transfer Agent shall facilitate the transfer of shares to IEPF
Authority as per the applicable rules & regulation and as directed by the
company. '




42.1 General

Attending to general correspondence  regarding change of address,
consolidation/ splitting of certificates, non-receipt of share/debenture/security
certificates, dividend/interest/redemption warrants and other letters received
from the Company/ SEBI/ Stock Exchange(s), etc.

Overprinting of new share/debenture/security certificates in lieu of
lost/destroyed, split, consolidated, IEPF related, mutilated certificates etc. The
Registrar & Transfer Agent shall send such security certificates to the
~ Company for authorization and signature.

The Registrar & Transfer Agent shall update all records and generate all
reports and returns required for the AGM/ Extraordinary General Meetings,
dispatch Annual Reports, Circulars and Notices, etc. to shareholders.

The Registrar & Transfer Agent shall process and print dividend/interest
warrants, call notices, etc. to security holders,

All reports including the distribution schedule, statements as mutually agreed
between THE COMPANY and the Registrar & Transfer Agent shall be
maintained upto date by the Registrar & Transfer Agent.

42.11 Output statements:

Following periodic statements will be provided, either by computer generation and
manual checking, or only manually depending on the volume of work:

a. Transfer register

b. Report on shareholding pattern

C. Covering letters for dispatch of share certificates duly transferred /endorsed
d. Annual returns

€. Submission of Quarterly, annual reports to the stock exchanges

I Monthly/quarterly reports regarding transfer/transmission of shares

9. Report on Complaints received and attended.

following:

Ma_intenance of dematerialized scrips in the depository systems
Daily reconciliation of capital for each SEcurity type
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