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About This Report

Our Commitment to Transparent and Responsible Reporting

As a company operating at the core of India's industrial value chain, RHI Magnasita India Limited recognises that sustainable growih ks not
Just an expectaton—I 5 a responsibility. This Business Responstbiity and Sustairabifity Report {BR2ER) for FY 2024-25 reflects our
angaing commitmisnt (o transparency, accountability, and long-lam stakehaolder valus. We understand that sustainability s not separate
from busmess—it is embedded in our operafions, our strategy, and our purpose. This repornt cepltures how we are infegrating enviranmental
stewardship, social eguity, and governance excallence into every facet of our decision-making.

Purpose of This Report

This report s prepared In accordance with the requirements laid out under Regulation 34{2)(f} of the SEBI (Lisiing Oblipstions and
Disclosura Raquiraments) Regulations, 2015, as mandatad for the 1op 1,000 listed companies in Indla by market capitalization. The BRSR
is part of our effort to:

« Demonstate complance with evolying sustainability reguiaticons.

= Ensure comprehensive ESG disclosures aligned with investor and stakeholder expectations.
= Refiect our alignment with India’s national sustainabliity goals and global ESG benchmarks

+ Fostar trusl by sharing our progress, challengeas, and roadmap ahead,

Looking Ahead

Through the BRSR, we aim not only to comply—nut to lead. As we continue to strengthan our sustamability governance, this report will
evolve 1o reflact new risks, pew apporiunities, and the changing expectations of regulators, Investors, and society at large. We welcome
stakaholder leedback 1o make future disclosuras sven more meaningful, and remain committed to Improving vear afler yaar.

Scope & Coverage of the Report Hey Features

Raporting Period: April 1, 2024 w March 31, 2025 » [ala validated through intemal reviews and compiiance checks
Entity Coverad: RHI Magnesita India Limited (standalone) + ESG parlormance disclosed acrozs E, 8, and G pillars
Framework Used: SEB| BRSR Formatl (as per MCAs NGRBC * Progress foward 2025 sustainabilily targets and alkgnment with
principlas) UM 80OiGs

Disclosure Areas: + Linkages wilh giobal frameworks such as GRI, and the UNGC

+ Leadarship Indicators (voluntary)

» Ezsaniial Indicators (mandatory)

+ Parformance across 9 Natienal Guidelines on Responsible
Businass Conduct (WGREC) principles
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Environmental Impact
Minimizing Footprint. Maximizing Innovation.

Sustainability, Safety & Inclusion at the Core

“Safety Firsf confimues o drive our workplace cullure. FY 26 markad another year of strong parformancs soross safety indicators, with
LTIF consmstentty maintained befow threshald levels. We also despaned our effors 0 divarsity and inclusion, while advancing suppliar
engagement on responsible sourcing, Beyond opsrations, our CSR programmes scalad mpact in skii-bullding, water security, digital
education, and women's empowarment—across multiple stetes &nd in close partpership with locat communities and NGO,

Towards 2025: Transiating Vizsion into Milestones

As wa move forward, our sustanability priorilies for 2025 are clear and actionabke. Wea are commitbed to;
* | Increasing the use af secondary raw materials to 15%, minforcing our suppart for India’s clreular ecoaomy.
» Reducing CO=a amessions par lonna of product 1o 1.55; in alignmant with the Group’s ofimats roadmep.
= Expanding suppller sustainability asssssmant coverage lo 66%, ensuring ESS inlegratlop acrass our value chalp,
» Maintalning & Loat Time [njury Freguency (LTIF) befow 0.3, furthear strengiiening our safety-first cuffure.
= Bacoming the fkel refractores company o disclose (he COy joolprint of over 2,000 000 products—satiing a new banchmark |r
climate ransparency’ and prodact-leval sustairnabiiity

Thase goals: are not standalona—thay rofiect our broader palief that industrial growth must go hand=in-hand with anvironmants
swardship and social raspons(bility.
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Social Impact

People First. Progress Always.

Total Emplovee strength

& Parmanent - Mals
= Parmanant - Famals
= Cihar than Permanant < Mala

Total Workers strength

* Permanant = Mala
" Parmanant - Female

" i ihan Pemmanant - e
" gE of tharn Eurﬂmﬂun'l - qu]mala

People First. Progress Always

Al RHI Magnesila India, succass is maasurad not just in financial
outcomes bul by the posilive impact we creals for peopla and
communitias, FY 2024-20 was a year of deepened social
ergagameant. raflecting our commitmant 1o Corporite Social
Rasponsibility (CSR), diversity, and inclusion, Across inifistives in
aducation, healthcane, rural fransformathon, women empowsmmant
and skill davelopranl wa reached mors tan 20,000 lves,
demaonsbrating that business growlh and societs] progress ane
Inseparabie

Youth Upskilling and Women Empowerment

Youth upskilling arnd wormsen empowerment are \ntegral to our
approach. In Rajgsthan, Jamshedpur, and Rajgangpur, veostional
training proarams focussd an amployable skils such as @ilorng,
digital literaoy, and customer senvice, with particular emphasis on
women's participation. A notable partriership with the NAB India
Cantre Tor Blind Wamaen & Disability Studiss snabied training n
bakery and calé managemenl, customer care, orafl and packaging for
entrepranaunal ventures, and pain-rebaf therapies such as massage
techrigues. Thass Inikatives axpanded bath Inaome opportunites and
dignity far marginalized womsn, enstring that inclision ramsdastes mto
tangible sconomic smpowarmeant

Diversity and Inclusion

Dwersity and nchusion axtend intercally az well The frst-avar
“Women In Refrattor/es” session at IREFCON 2024 highlightad
Temaka leadarship In a traditionally male-dominated saotor,
LNOOUALING Mo women o pursue chnical pnd teadenship roles:
Wa contipbe to recrult acmss diverss talend pools, ensure gander pay
aduity, implamen! Rexible policies for woman and diferantly-abied
amployees. and foster safe workpiaces that infagrats balh physical
and paychological safety.

Rural Transformation

Rura| transformation inlaives address toth infastructures and quality
of fife. We nvested inroad construction, renovation of community
cenlars, bus shallars, Brid ancess lo clean dreinking walar, while also
clearng dilapidated struclures 1o antianne safely and assthalics.
Thesz sffons improve everyday life and create [ong-tem social
capltal thal empowers communilles 1o thrive austainably.
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CSR Philosophy

Dur CSR philosophy i grounded in the beliaf that sastainable
devainpmant @ anly possibie whan communities advance alongsida
industry, In FY 202425, we invested T6.84 crore across miitiple
Initiaiives, ensuring support reachad underserved reglons
Imporiantty, thars wara no unspenl TSR funds for the year, and- an
addiiional 102 lakhs was caried fonsard lo sustam twelve ongoing
projects 10 completion by June 2025,

Healthcare and Well-Being

Healheare and wall-being ara squally. vital o our social commitment
Sinca 2018, RHIM has supparted the VRD Trust Hospital naar Vizag,

which today serves over 10,000 residents annually, offering
consullatans, lests, madicines, dontal cara, proventive stracnings,
and amergsnay aid at nominal costs. This-niliatve fills a cntical'gap
for communifies previously withoul nearby healthcars acoess
Complameanting this. we organized hoalth camps across rural areas,
distributed hygians kits;-and parinared with looal instilulions o
strengihen healfhcars infrastructure. in Raigangpur and Yizag,
{arpeted program= improved maternzl and child haslth outcomes;
reflacting pur focus on hollstic community well-being.

Ty

Education Initiatives

Educallon remains cantral o ol saclal mission, We conlinue bo
ghammon aeceass o guallly keaming in rural and underprivileged
commnities, supporting govemment =chools in Bhiwadi, Cuttack,
Kaink, Rajgangour, Khambhalia, Dalmiapuram, Jamshedpur, and
Visskhapatriam. Our effors span infrasiructura upgrades
padagogical Improvements, and inclusive education for childeen with
speclal neads; Including parnerships with omanizalions ke the Hope
Kolkata Foundation, We funded leachers' salarias, provided uniforms,
books, smart classmom fools, and stationery, ejuvenated
classrooms, Hullt [fbrarias. and enhanced sanitalion faclilles, craaliig
=afz and inspiring learming epvimpments: Through these
interventions. thousands of children can remaln in school, thrive
academically, and bulld tha foundallons of a skilad future workforce,

Inclusivity and Kindness

Ineliskity and kindrisss are afso embeadded n our warkplaoe aulturs.
On theIntarationgl Day of Fersons with Disabilties, employsss
across all plants organzed food drives, distribuied essentials, and
providad whits canas o visually impaired students. enhanaing their
inttapandence and confidence- These effors go beyond charty—thay
embody aur core belief that every ndividual deseryes agual
oppartunity and respect.

Looking Ahead

FY 202526 wiil se=our CSR budget grow to

£647T.08 lakhs for RHI Megnesita Indla and £17

lakhe for BHI Magnasita Saven Refractones. Qur

facus will remain on educafion, heafthoars, andtERlis_
development, with naw initiatives targating climata
resillance and green enargy acoess in niral
communitias, &t RHIM sacial mpatt is not & side
initiativie=—it is:a core value, cantral to bullding a
sustainable and Inclusive fulurs,
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Governance Impact

Strong Structures. Integrity at the Core.

Strong Structures. Integrity at the Core

Gaod governance i the foundation of sustainable growth, and al RHI
Magnesita India, it extends beyond sigfutcry compliance to siratagic
leadership and long-term value creation. FY 2024-25 demonstratus
how we embsdded alhics, ransparency, and acscountability into svary
facet of our decision-making, ensuring that business objectives align
with stakahaldar ntarests

Diversity and Independence

Diversity of thoughl, gender inclusion. and global perspective
underping aur govemance philosophy. Independant directors actively
manitor managemant peformance, provide unbiased gusdance, and
safeguard both shareholder and stakeholder interests. Commitleas of
the Board—ocovernng audil. nsk management, nominations.
remuneation, and C3R—are. dhaired by indepandert directors
reinforcing impartial oversighl and stralegic focus

Ethics and Integrity

Ethics and integrity ‘are non-nagotiabla vaises. RHIM enforcas zero
toderance for comuptlon, with robust . anti-bribery and antl-frawa
policies, a Code of Conduct for directors, amplovees, and business
partners, 8 whigtieblower policy protecting good-faith reporing, and
adherenca to SEB|, Companies Act and RHI hagnesita Group
standards. By Institulionalizing these framewarks. growth |s achieved
ethically and rasponsibhy.

Impact on Performance

The impact of povernance & visible in FY 2024325 parfafmance.
Financial discipline yieldad consolidated revenue of PIETE crom,
profil after tax of T203 crore; and & 53% mduchion in net debt
Transparant disclosuras strangthened investor confidance, whits GSR
investmants and community Inlfiatives demonsirated, measurable
social Impacl. Leadership. continulty -and the inducton of new
directors  ensured  thal  Tresh  perspectives  complamaniad
organizational siabiliy.

Company Governance

The Company’s governancs ramewerk s anchored by a diverse and
experienced Board of Directors: As. of Mey 2025, the Board
comprigsas  eight  members, incloding oxecutive  |eadership,
indepeindenl direclorss, and non-execulive  direclors,  Bleiding
technical indastry knowledge, financial and legel expertise, giobal
exparience, and gander diversily. The inclusion of new mombers, has
further strengthaned the Boar's capacity to navigats India’s dynamic
industrial landscape whike upholding robust oversight.

Transparency and Accountability

Transparency and acoouniability are ambedded in our reparting
practices. Statutory disclosures—including the Board's Repord, CS5R
Report, Secretanal Audit Reporl, Corporate Governance Report, and
BRESE—provide stakehoiders wilh compreahensive  ingsighlts  indo
financial pedormance;, ESG inifistives, sk manegement, and
regulatory compliance. The adoption of digilal govemancs looks
emsures. accuracy, efficency, and accessibility, srengthening
stakaholder trust

Governance and ESG Integration

Govamanoe at RHIM i Increasingly inlegrated with swsiainability
The Board sctively rewiews ESG progress, incloding enissions
reduction, divsrsily, safely, and communily impao, Governance
siructures puide circular - scanromy  invasiments and  resource
efficiency, while tansparenl communication wilh shareholders,
gommumities, and customarns forms a key component of decson-
making Risk managament is embedded inio govemance, addressing
raw matorial volatility, global trade uncenainties, oparational safety,
and climate-reialed challengas

Looking Ahead

Govamanca will remsamn a koy enablar of sustainabls growth. RHIM
Indiz aims to luher enhance board diversity, adopt advanted digits|
govemance systems for reaktime compliance tracking. align reparting
with -global standands such as GRI and |S5B, apd despen
slaksholder engagement. Governance af RHIM 5 nol mersly a
campliance requirament—il Is-a-catalvat for trust. resilience, and long-
torm sustainable valiss
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Seétion A: GENERAL DISCLOSURE

|. Details of the listed entity

10

11

12

13

14

N 15

Corparate [dentity Number (CIN) of the Listed Entity
Mama of the Listed Comany

Year of Incorparation

Registered Office Address

Corporate Office Address

Company E-mail 1D
Company Telephone Number
Company Website

Financial year for which reporting is being done

Hame of the Stock Exchange(s) where shares are listed

Paid-up capital (as on March 31, 2025)

Mame and contact details (telephone, email address) of the
person who may be contactad in case of any queries on the
BRSR report

Reporting boundary

Mame and assurance provider

Type of assurance obtained

-

»

RHI MAGRESITA

L2811 IMH201GPLE3 12871

RHI MAGHNESITA IMDIA LIMITED

2010

Unit Mo. 705, Tth Floor, Lodha Supremius,
Kanjurmarg Village Road, Kanjurmarg (East),

Mumbai - 400042, Maharashtra, India

19th & 20th Floor, DLF Sguare, M-Block, Phase-[l,
Jacaranda Marg, DLF City, Sector-25,
Gurnugram - 122002, Haryana, India

Corpormate. indiaf@rhimagnesita.com

+81 124 4299000

www. rhimagnesitaindia. com

April 1, 2024 1o March 31, 2025

{&) Mational Stock Exchange of Indiz Limifsd
{Serip Code; RHIM)

{b) BSE Limited (Scrip Code: 534076)

¥ 206,501 426.00

Mr. Azirm Syed - Whole-Time Director & Chief Finantial Oficer
Contact no ! +91 124 4286000
E-mall 1D: Azirm Syed@rhimagnesita.com

The financal, anvironmantal, sockal and governance  disclosures
made in this report are on & - standalone basis e, RHI Magnesita
India Limited

Mot applicabls

Mot applicahle

Throughout this Report, the phrase “RHIM" or "RHIM India” or "the Company” refers to the RHI Magnesita India Limited.
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Il. Products/Services

16. Detalls of business activities [accounting for 90% of the turnover):

Description of Main Activity Description of Business Acthvity % of Turmover of the antity
1 Manufacturing, Trading and Sale of The Company s one of the prominenl 100
Refracionas and Services theraof manufacturer and rader of specialized

refractory products and total refractory
sofution provider,

17. ProductsiServices seld by the entity (accounting for 90% of the entity’s Turnover):

Description of Main Activity NIC Code % of total turnover contributed

1 Manufacturing, Trading and Sale of Fagq1, 23913

: d 100
Refractories and Services thereof,

lll. Operations

18. Number of locations where plants and/or operations/offices of the entity are situated:

Mumber of operational

Total number of plants and/ or

Locatitin locations Numberofoffices operations/offices
Mational 4 25 29
|nternational ¥] a (i]

19. Markets served by the entity:

a) Mumbar ol locallons

Locations Number

Mational (Mo, of States) Al states & Union Tarrilodes

Imternational (No. of Countries) S0+ Cauntries

b) What |= the contribution of exports a5 a percentage of the tetal turnover of the entity?

Approx, 12.00% of tolal tumover of standalone entity,
¢} A brial an ypas of customers

Cuslomears of the Company primarlly are producars af lron, Steel, Cemant, Lime, Noh Ferrous Metals, Glass sliualed in India and abroad spread
throughoist the World

64
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IV. Employees

20. Details as at the end of Financial Year March 31, 2025

a) Emplovees and warkers {including differantly abled):

Female
Particulars Total (A)

Employeas

1 Permanent (0] 1276 1.200 B4.04 76 5.86
2 Oithar than Parmanant (E) 16 18 10000 0 0.00
3 Total Employeas (D+E) 1,202 1.216 84.12 76 5.83
Workers

1 Parmaneant (F) 345 347 84.71 1 028
2 Oiher than Pemmanent (3) 2004 1.850 91,32 174 B8
3 Total Workers (F+G) 2,352 2177 82.56 175 T4

b} Differently abled Employeses and workers:

Particulars Total [A)
% (BIA)
Employees
1 Parmanant (D) 4] il 0.00 0 0.00
2 Other than Pemanant (E) 4] o 0040 0 D.on
3 Total Employees (D+E) 0 o .00 o 0.00
Werkers
q Pearmanent [F) 1] o 0.00 o 0.00
2 Cihar than Permanent (G) U e 0,040 o 0.00
a Total Warkers (F+G) 0 i) 0.00 o 0.00

21. Participation/Inclusion/Representation of women

Representation of women

" (BiA)

Board of Directors ] 2 33,33

Category Total (A)

Key Management Persannais® 2 Q 0.00

* Enctuding Chaman, Manoging Donciar & CED. wia i formeg pan of Saar of iocias
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22. Turnover rate for permanent employess and workers

FY 2024-35 FY 2023-24 FY 2022-23

Category — —
m Female Famala

Permanent employvess and workers 10.66 17.10 11.05 14.00 2.00 1600 0,64 0.00 0.64

V. Holding, Subsidiary and Associate Companies (including Joint Ventures)

23. Names of Holding / Subsidiary ! Associate Companies | Jolnt Ventures

Name of the Holding/ I Does the entity indicated at column

Indicale whathar

5 Mo Subsidiary/ Associate " of shares held by A, participate in the Business

i ¢
Companies! Joint Ventures A:E?::::I-gel.' ﬁi‘ﬂﬁl [:::g;rn listed entity Responsibility initiatives of the

(A listed entity? (Yes/MNo)

86.07 %o through its

5 E
1 RHI Magnasita N,V Utimate Holding Bubsidiary compankes Mo
RHI Magnasita Indla
oL
2 Rafractones Limited Subsidiary 100 % Mo
Intermetal Epgineers (India) - i
a Private Limitad SuBsh T00% e
i RHI Magnesita Seven Stepdawn 100 % through N
Refractories Limied* Subsidiary subs|diany “

* Subzithivy comgaap of AR Mapaesia dhole Refreciacss Lmisg

VI.CSR Details

24. Details of CSR:

Particulars Details (Amount in ¥ Lakh)

] Whather CSR is appiicable as per section 135 of Companias Acl, 2013 (Yes/Na) Yeag
i} Turnaver 2A9 186.01
iy Het worth 405,800,958
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VII. Transparency and Disclosures Compliances

25, Complaints/Grievances on any of the principles (Principles 1 to 9} under the National Guidelines on Responsible Business
Conduct:

The Company has identified s external and inteinal stakeholders thraugh stakehalder mapping And penodic stakeholder angagement exercises. The Company has
|'r||x'<'n'{-|'|li,'.-:.l a Goevanck Redressal Mechamsm 1o address Grievanooes o any emsond by any group of Slakehalders .o by both Extorsal and el stakaholders

. Y 2024-25
Grievance Redressal Fif =8

Stakeholder Mechanism in Place

group from (Yes/Ne) (If Yes, then Kiusmbsar af

whom provide web- link fior Humbar of camplaints Numlsar of

. taint ie grievance redrass complainis filed P rvidineg Remirss complaints filed
SO = during the yoanr roscdisthon at chose during the yanr
recelvad of tha ysar

panding ras Romarks

oi close of the yans

Communities

Invesiors (other You, htps:iwew
Iham rhimagnesiandia com! il il il il il il
sharsholdars) contact-Ls
Yea, & por Liating Resolverd Resolved
Shareholders R labin. 4 4 during the 22 il during the
) yeEr yRE
Emplo 3 YI“' mpﬁ'—”":"“a"?' Resalved Resolved
mpkoyees an Tl ssta GO i ! 1 :
Workers bt ez ) 1£ il durring the i il durirg the
compliancs- Felpline year year
Yes, hiipa:fwsen. Resolved Resalved
Customers thimagnesitamidia. com! 138 il duripg the [4 nil during the
et yEar yEar
Value Chain o, e v, ; 3 ;
Pe umagnesilaindis. comd nil nil il nil nil nil
artivars contaol-us
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26. Ovorview of the entity’s malterial responsible business conduct issues:

Fleass indicals matenal responsible business conduct and sustainability issues pertaining to environmental and social matters thal present a nsk oran
appartunity 1o your business, rafionale for identifying the same, approach to adapt or mitigate the risk along-with its financial implications, as per the
follewing format:

Material issue

identified

Indicate
whathar risk
or opportunity

Rationale for
identifying the risk/
opportunity

In case of risk, approach to
adapl or mitigate

Financial implications
of the risk or
opportunity (Indicate
positive or negative
implications)

2

Occupational health and
safaly

Climate Change risk and
Emissiens managemani

Carbon naufrality

Risk &
Opporturnity

Risk

Risk

We aspire o achieve zero
larm BLIOEE all our
operatons, Health and SHTEI::,'
represant an important pan of
our group's valuas. Howevaer,
Ensuring a sale and healthy
workplace s crlical  for
amployeaiworkers well-balng
operatonal  efficiency, and
reguiatory compliance
Linsafa practices may lead to

acoidents, &nd repsafilional
damage

Natural disasiers will
exacerbate damage o

production faclities, Increase
dowrtime of assats, wargan
working envimoments, a6d
disrupl supply chaing, lapding
I dedays in delivenes and the
proCuUrerTEn ol part
Increased nead for mitigation
acliviles. will diverl capital
away from decarbonization

activitlas:  such as  gnd
SXpENSIOn, renewables
connection, -and. tachnotogy

resaarch and davalanimiant

Unprecedented demand s
pushing the sector o expand
the supply chaln, risking ESG
parformance Capancity
invastmants may divart
attention from necessary new
technologies and business
models  afidr  the industry
super-oyaia. Imbalanced grid
development for  intermittent
energy can  affecl  power
quality,. Efforis 1o reduce
amissiong aran | matched by
revenua  increasas, ralsing
oosls and harring
compelifiveness while carbon
reducion TEIQEtS

We are dedicated to ensuring a healthy
and safe worklng enviranment for all
employses, oontraclors, wisdors, and
surrounding . communities, With a zero
harm  vision, we ulilize tech-snabled
safely svstems Lhal focus on sharad
responsibililty and real-lime data. Sanior
managameant ovarEeas tha
implemeniation ol comprehensive
safialy poficies and procedures, aligned
with global standards. Wa priorlize
regular  risk imoniloring, near-miss
reporiing, and rfoot cause  anaiysis,
whila also enhancing salaty practices
among customers and supphers, In
case of incidents, specific action plans
are eiacied, supparted by
slandardized salely instruction videos

and Personal Prodactive Equipment
{(PPE} profocols for  consistant
camphance.

The Company is aclively engaged |n
helping tackle climate change, starting
with. 8 own operations.  Throogh
markel scenarios; |t = also logking at
potential climate Impacts on economic
growth and marketenargy transition
drivers such as pace of accaleration,

bottlenscks, -and govemmental  plans:

and targets: The Company hec mada

gfforts to accommodate inlernet  of
things (loT) products.
The path towards  (imiting  global

warming, &5 anvisioned by the Pans
Agreement, is-a critical chalienge for
oovarmenls, businesses, and

organizations, The Company has,
terefore,  dafined  and  valldated
ambilous  greenhouse pas (GHG)

reduction fargets tosal its own net-zero
frajeciory. The Company ensures
camphanca with ememing and futyre
GHG emissions requiation or
hegislaton

Positive

hegative

Megalive
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Material Issue

identified

Innovaton &
Sustalnable Salulions

Cybarsecurily & Data
Privacy

Circallarity

Employes Traming &
Davalopmant

Indicate
whather risk
or opportunity

Risk &
Cppartunity

Risk

Oppartunity

Opporfunity

Rationale for
identifying the risk/
opportunity

The landscape of risks
aasociated with  sustainable
product Innovation s comples
Customer-facing riska include
madeguate infrastructure, lack
of arid capacity for renawable
energy, -and concems abodt
pricing and adoption. Design
and manufaciunng rigks
involva the availabiity of
sustaingble matarlals, qualty
canlml. production upgrades
compliance with regulations
and invaestmanl Cisls.
Additonally, the regulatory
gmyionment can necessiate
significant Investment in
devaloping sustamatblo
technologies. oftan wilh low
markel -adoplion, Reguiatory
actions should batance
fostaring sustalnabllity
markels with supporting the
development of sustainable
technology for effaclive
PrOgTess

Embedding securily into aiary
faver of ke organeEton—
from fachnology 1o peopla and
processes, as  owell as
extending these requirements
throughout our value chain—

redjuiras expariise,
cammitmanl,  eoliaboration.
and ongoing vigilanca

Qur  efforls  can  support
BTG growii by
devaloping  Innovaliva  and
“retrofitted® products and
sanvices Ihat promote the

circular  economy.  Reducing
thie wasls thirpsigh olr
products and services Wil
aglso halp in minkmizing thea
amvirmnmental |mpacls  such
a8 air and water poliution

We are commitied o providing
High-guality training and
deveiopment opportunities o
our empioyees, The RHIM
Academy detivered  Linkedin
leaming, has provided
education for stafl since il was -
launched In Janusry 20230 A
shilled and engagad workforce
i# essential for bosiness
recslliznce, Inmovation, and long-
tanm sustainabiity.

In case of risk, approach to
adapt or mitigate

The Company s Innowvative
technologies  and  solutions  help
intrease accass lo alfordable, reliabla,
and susianable enargy vital for socety
o prosper and progress, As consumer
needs and [fastyles conlinue to avolvs,
our forward-looking technologies help
make  the energy System  mone
gustainabla, flexibla, and sacurs. Tha
opporunity of Innovating and bringing
o the markel sustainable producis and
salutions in ks Geld of business s
significant and it expects frontrunnars
o become the brand, suppller,
amployar, and investment of choles for
its stakeholders. As electrification is
one of the key  pllars of
decarbonization, the most Inmovalive
companies will also hawve the biggest
canirbutlon 10 a nat-zero fulure. The
Company kantifies Innovation &5 part
of its DA and strategy on-a short-,
medlum-, and leng-lerm basis

Deploymant of robust T secunty
systams, continuous manionng.
employes Awareness  programs, -and
catmpliance with globdl standards (e.q.,
GDFR, IS0 27001},

Within our own operations, we are
working towards minimizing waste and
to plan and achieve Zero wasle o
fandfill’ goal across operations by
making our products- Gnd  processes
mora efficlant along with maximizing
the use of sustainable  malerials Tor
packaging

We are dedicated to attracting -and
devaloping falent by promoling a
éultire of continuots leaming thraugh
siruciured Iraining programs, Thesea
programs  include  advanced training
thal is lailored lo heeds and job
requirements, a5 wall as speciafizad
modulas on digialization, Al platforme,
emironmental, social, and govemance
(E5G) principles, digital skills, and
lsadarship davelopmant, All of thesa
inifiatlves are designed o improve
efficiency, effectivenass, end long-term
growth

»
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Financlal Implications
of the risk or
opportunity (Indicate
positive or negative
Implications)

Positive

Megalive

Positive

Positive
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Indicate

Material Issue whsthinr rek

identified

ar apportunity

Risk &
Opportunity

Supply Chain
Sustainability

Rasponsible sourcing Rizk
Business performance Risk
and resilienca
Corporate & Oppartunity
slistainability
Qovemance

Risk

Human rights & abour
standards

RHI Magnesita India Limited | Annual Report 2024-25

Ratlonale for
Identifying the risk!
opportunity

Inereasing stakeholdar
axpeclations require  supply
chains to be sustainable
aibical, and resillent. Risks
inclde reputational demage
from suppliers’ Mo
compliance

By adtively and rasponsibly
managing the supply chain, we

carn  positivaly  impact  local
ACOHTIES il £
amironmeant, ineluding
reducing pollution snd
minimizirg i (Vi34 of
hazardous subslances
Additionally, (his- approach

behefits people by promoting
=atety and upholding human
rights: throughout the  value
chain. Fallure to adhere (o
hese principles can mesull in
noncomplance and
reputational  nisks  for  the
company. as wall as palantlal
igues with the avalability of
componanisand raw matarials.

Business. performance  and
resiignce B an anterprisa
wide aspect that
SNCOMPASEES arisis
managament and  busitess
continuity, -and the need to
respond o all types of risks
that an arganisation may face,
for e.qg. cyber threat, natursl
tsastars elo

Addressing sustainability &
governance is an opportinity
oo move ahead n the
sustainabliity maturity madsl
with cost saving and benefifs
as it demandg responsible
corporate behavior

By aestablishing and maintaining
zala and falr warking
condilions, a more equllable
sociely and a stable economy
can be created. Howeaver, nol
raespecting human rghis and
tabor standards can potentially
resull I negatlve impacts on
peaple and communibes which
includas injuries or llinesses in
workplaces, irnscauats
slandards of living for workars
dua o poor wages. afc

In case of risk, approach to
adapt or mitigate

Supplier ESG aszessmanis,
partnerships. with sustainable vendors,
and transparent procurement policles.

Established detailed frameworks
{including-supplier’s Code of Conducts)
alongwith processes o evaluals the
supplier's sdherence o RHI's supplier
Coda: of Conduct and ESG
requiremants  and  supporing  the
suppliars (o further enhance their ESG
performanca o move fowards creating
a sustainable supply chain base

Address and manage crises in both
tangibie and Intangible aspects which
could result (] significant
consequences with established crisis
management systems and lools to
mitigate risk and facilitate business
conbinulby,

The Corporate Sustaimabllity sirategy
along wilh s govemance s
implementad - acrmes - the Company
busaness. With speacific goals and
repoiling processes, the govemance
structure: supports in  strengthaning
relations with external stakaholders and
ansures overall accountablity of
susiainability gaals at enterprise level

Established human rights policy along
wilh detailed process and due diligence
proceduras o assess lhe Human righls
risks acmss its operations

Financial implications
of the risk or
opporiunity {Indicate
positive or negative
implications)

Posilive

Megative

MNagative

MNagativi

Megative
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‘Section B: MANAGEMENT AND PROCESS DISCLOSURES

This section i5 amed at helping busimesses demonstrate the structures, policies and processes put In place towards adopting the NGRBC
Princlples and Core Elemants

The Mational Guidalines for Responaible Business Conduct (NGRBC) a 5 prasenbed by the Minisiry of Corporate Affairs: advocates nine
princlples refermed as P1-P9 as given below!

P'l Busmesseg E!1'EIU|I:| cnndu:t Elr.'l.i govem thamsealves wilh rn1{_l;|-‘l*ng.-l ing r!:arme-‘ that |$ EU'HL'.E'H {ransparan! and accountable

pz2 Businesses should provide g-u‘ud'_-, and servicas in a mannar that is sustalnaul,e Elnd safla

P35 Busines=zes should respect and promote the well-being of all employess, including those in thelr valus chains

P4 Businesses should respect the interests of and be responsive towards all its stakeholders

PS5 Businesses shoukd respect and promata human nights

B Huslneases shﬂ-.llrl rPsnﬁrr. rlnatF-rl and make efforts fo resfore I'hF ﬂnvlrﬂnmm!

PT Businesses l.r.'her'. engaging.in Inﬂuenclr‘ng public and regulatary policy, should do soin @ manner thal s respons|ble and fransparent

P& Businesses should promols inclusive g—mwrh .'-|nr| qu’rahip rtEﬂ.ln.—Iﬂpment

pg Businasges should engage with and provide '.-alue la thalr consumars in 2 rasnnnsable MMAnAes

Loa) ‘Whether your srtity's policyipolicies cover
sach principle and its core elements of the Yes Yes Yes Yes ¥es Yes Yes Yis Yes
NCRBCS, [Yas/Na)

Bl Has the policy besn approved by the

You Yos You Yas irs Yos Yas Yirs You
BoardT [You/ No)

X Pertinent Policies that are developed and implemented by the Company 85 per the NGRBC
o Wil Link o the Policies It avallable httos: furwshimantesitaingls corm/

reguirerment are uplosded on the website of the Company
ivestorsiorparale-governance’ pokici

Coado of Conduct o & o i & £ of
Businepas Respongiblity Polloy o F o o o o F 4
Ant-Cariugptian Policy E, ¢ o

Brt-trust and Falr Compatitlon Paodicy & r. ¥

Camflict of intsrsst Ouidaline 7 4

Ciifts & tnvitations Guideline ¥ ¢ .

Whizile Blower Policy | Vigll Mechanlam e ’ o o
Pesdicy oo Invastor Deputs Reaciution Mechanisrm i, 'd

Poldicy for Determmation of Marariality of Events " o

Code of Corpomte Disclosere  Pmctices  for 3 y /

Provention of Irssder Trading

Code ol infssnal Procedurss &  Conduct For

eguiating, Monlforing & Raporting of Trading oy & # #

|reaidhers:

PFolicy o Materisl SubsidEmry Ed ¥

Pollcy for Preseryvation of Racords < o

Familarisation Programme: Term and Svsluation I

for Independent Directoes

Reward & Fecognition Palicy F o

Deputation Reimbursamant Pollcy * i

Femuneration & Momination Policy iy i

Preventson of Seoual Harmssment |[PoSH) Palicy - ¥y

Gender Egquality Dolicy o F
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Disclosure Questions

Policy and Management Processes

Pelicy on Osits protwction and privacy
Poiicy o Humsn Rights

M aodein SEaveny S1IalEment

Supt| e Code o Cofduct

Lanctione, Export Cdotroty & Bushness Partres Diue

Diliganice Policy

CorporaleSocinl Respansibalty Policy
Rezk Maragement Pollsy

Poicy-an Divigend Distrioutian

Policy Far Related Party Transactions
Occupations| Meilth snd Safely Podicy

Procurement Policy

Palicy and Management Processes

i ¥, i
o o o
o o
o o o i Y
+ o -
+ o
v o v
4 o
¥ -
o o
o ¥ ¥ o o 1-'

2, Whethar your entity’s policy/policies. cover

each principle and 15 cora alements af the
NGRBCs, {Yes/Na)

Do tha enlisted policias axtend o your value
chain parnersT (Yes! Noj

. Mame of the natlonal and intemational
codes! carifications/ labels/siandards (sg
Forest Stewardship Council, Fairrade,
Ramforest Alliance, Trustea) standards (e.g
54 BOOO, OHSAS. 150, BIS) adopted by
wour antity and-mapped ta aach principle

Specific commitmants, goals and targets
s2t by the entity with defined timelines, |
any.

Parfommance of the anlity agalnsl the specific
commitments, goals and largsls along-with
reasons in case the samea are not mal.

Yes, the Company has deveioped different Frocedures on Poficies and implemantad: the
same across different levels of s operation. Differant commillteas and parsonnal from he
Compiny are designated with specific responsibiiiies for the efficient implementation of thesa
Poiicies and Procaduras

The Company has integrated Transparen! Business Practices as one of the Core Valuas. It
communicates Pollcles and Procedures 1o s Valua Chain Parners such as Suppllers,
Resallers, Consultants, and Logistics Service Providers as applicable. Therefors, the anfisted
Policies are extendad o tha Company’s Value Chain Pariners to the extant possible

The Company has odopled (he following globally rmecognized Cemifications in its
manufaciuring faciliiies

150 9001 : 2015 - Quality Managemant System.

IS0 14001 - 2015 - Envirenmeantal Managamant System

150 45001 : 2018 - Occupational Health and Safely Managemant System,
180 50001 : 2018 - Energy Management Systam.

The Company has engaged an external ceriificafion body to obialn the above-mentioned
carifications.

The Company is pursuing below-mantionad Sustainability Commitmeants.
Environmental:

Pollution Contral and Abatement: |ldentification of pollution risks arising from Company
activiies and 1o provide adequate measures for sbatement of the same efficiently and
affectively,

Circularity; Reduction and Recycling of Wasies
Resource Conservation: Lise of Nalural Resources sustainatily
Bocial:

Safe Place to Work: Striving for “Zern Harm Vision” to Lite, Environment and Propssdty
Continuous Improvement. Improve Product Quality and Working Conditions.
Governance:

Legal Compliance: We are commitied to adhering o regulalory reguirements as mandated
by regional and federal authonties

Governance Structure: Implemanted robust govermance  practices  throughoul  tha
arganization, ensuring ethical and transparent business operations across different regions.

The Company has inlegratea all these ESG commitmenis as Core Values for lis day-lo-day
Operations.

Coliective afforiz are baing made by the Company and |is stakehalders (o adopt all tha ESG
commitments with desired efficscy. Specific ESG targels ars under development and will be
disclosad going forward,
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Covernance, Leadership & Oversight

T

Statement by direclor responsible for the business responsibliity report, highlighting ESG related challenges, targets and achlevements

Il glvas is immansa pleasure 1o shara our third Business Respansibility and Sustainability Repert (BRSR) far FY 2024-25. The Raport has baan
preperad in format presorbed by the Securities and Exchanges Board of India (SESI)

Our Company predominantly is angaged in the manufaciure of Refraclones and strives to provide totel Refractory Solulions to producers of Iron,
Stesd, Cement, Lima, Non Ferrous Meatals, and Glass Industries. The Company s customer-centric andfor in this regard, folowing sustainabie
wiays of manufaciunng and providing services 1o 1s cuslomars acrose geographies. The Company firmly belleves that sustamability is all about
the right balance between ability and responsibility to gain relevance and slabilily, Sustainability for the Company is aboul making choices
following the long-term perspective of business, society, and the enviconment. In this regard, the Company has taken varous initiatives for water
consarvation, energy managamant, phasad reduction and recycling of wasles, and Grean House Gases (GHGs) emission reductions.

The Company's Corporate Soctal Responsibility (CE2R) Inlativas focus an enhancing the well-baing of underprivilegad communitias near ils
manufactunng feciliies. These efiorls priontize essential needs such as haatth, educalion, hygiene, end skils development. Cur TSR intistives
will prioritize community engagement and align with the Unlied Maltions' Sustainable Development Goals (UN-80Gs). Ethical praciices are
ingrained in our Company's cora govarmance principles and are adherad to dally.

As parl of our lofward-looking approach, we are commillad fo envirenmantal profection and addressing crtical ssues such as environmaental
sustainability, GHGs management, and climate changs

Details of the highest authority responsible for implementation and oversight of the Business Responsibility policy (ies).

MName : Mr. Parmad Sagar
Dazignation : Chairman, Managing Director & Chiel Executive Oificer
DN : DBS008T1

Doas the entity have a specified Committee of the Board! Director responsible for decision making on sustainability related
issues? (Yes ( No). If yes, provide details,

Yes, the dirsclors and senlor managemen! perodically monitor the business responsibllity performance of the Company, The Board of
Directors reviews the business responsibility performance on an annuasl basis. The C5R Commitise reviews the aocial performance and the
Risk Managemeant Committea assessas and reviews the identified risks from timss 1o tme.

10, Detalls of Review of NGRBCs by the Company:

Fraguency (Anmually/Ha ; Juariery! Any

Subject for Review

F1 P2 PZ P4 P5 P& PY7 PB P3 Pl P2 P3 P4 P5 PB P7 PB P3

Perfarmance agains! above The performance of the Company is penadicslly Ongoing {Perindically andior Need basis)
FPolcies and follow up action reviewed by the managament, Committes of the

Board and the Board. The Company perfarmance
and any daviations in oparation are also
communicated to the Committes of the Board and
the Board and Top Managament on priorty for

resolulion.
Compliance with Statulory The Company has dedicated resources for Ongoing Basls
Requirements of Relevance Regutatory Compliances and roftwist procedures for
to the Prnciples, and tha idantification of any non-compliances and
reatifigation of the same. The top managament and
Rectification of any Board are communicated compliance status on
MNonComplances regular basks
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1 Has the Entity Carried ol
Independent Assessment/ Evaluation
of the working of its Policies by an
External Agency? [Yes/Mo). If yes,
provide the name of the Agency

CEODCICICICICIES

Azzegsment /Evaluation of Policies on Health, Zafety, Environment, and Govemance -8
largaly daone Internally, The Company has lakan suppont from an External Organisation for
developing s ESG Policies and Pratedures

The Company is certified undsr 150 8007:2015, 150 14001:2015, |50 450012018, and 150
50001:2018. Thase Cedificatlons also Inclede an azsessment af the Policies of the Company
by an Independent External Assessor. Lo Bureau Verlas, a giobal independant axtermal
assessor for verfication.and cenification

12, If answer to guéstion (1) abave |s "MNe" e, noet all Principles are covered by a polley, reasons ta be stated:

Disclosure Questions

The Enlity does nol consider the Princples
hateral to its Business [Yes/No)

The Entity ' not sl & slage where it iz in a
posiion to formulate and  implament  the
Folicles on Specifisd Principles (Yes/Na)

The Entity does: not have the Financial orf
Human and Technical Resources availabla for

the task {Yes/ No)

It Is planned ta be done In the next Financlal
Year {Yea/Na)

Any ather reasan (please specify)

‘ Pl p2 P3 P4 P5 P6 p7 pa [

Mat applicabla
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: -SE.{.."&tinn C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

PRINCIPLE 1

Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and Accountable.

Essarillal Indlcators

1. Percenlage coverage by training and awareness programmeas on any of the Principles In the financial year:

Total number of

LT i ; I
training and Toples | principles covered under bl rehinedad i

respective catagory covered
by the awareness programs

Segment

awareness the training and its impact
programmes held

Board of Directors 4 All members of the Board and KMPs underwent mandalory
(Bobs) training and specialized training programmes befithing their
Ky Managerial . roles and responsibiliies in the Company. Thesa trainkng
Pereornels (KMPs) sessions are confinuous and lake place throughoul the year
Employees other than 234 Some of the topics covered are

BoDs and KMPs + Communication and Interpersonal Skills

* Environmaent, Health and Safety
+ Business Ethics
+ Ant-Bribery & Corruption

+ Data Privacy 100% by Rotation
« Anfi-Trust & Fair-Competifion

Workers 256

+ Sanctions & Expor Controls
+ First Ald
+ Fire Safety Awareness
+ Emergency Response
+ Employes Induction Tralning
« Prevention of Sexual Harassment Training
+ People & Culture related Training Programs
(awaraness on the banelits pravided by the
Company, Wages eic,)
+ On-job Trainings
These initialives led 0 a noticeable improvement in the
conduct and behaviar of both employees and workers,

2, Details of fines { penalties (punishment! award/ compounding fees/ settlemant amount paid in proceedings (by the entity or by directors |
KMPs} with regulators/ law enforcement agencies! judicial institutions, in the financial year:

Name of the regulatory/
Particulars NGRBC enforcement agencies/ Amount “I“I |NR’ Brief of the Case

Has an appeal been

Principle preferred? (Yes! Noj

judicial institutions

Monetary

Panaltyfine rill il rill il il
Fine il nil nill nil il
Sattilameant il rifl nl nil ll
Compounding fee il il il il il
Non-Monetary

Imprisanmert il [all] nil nil il
Punisshmeant nil il nil il il
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3. Of the instances disclosed in Quastion 2 above, detalis of the Appeall Revision preferred in cases where monatary or non-
monetary action has been appealed.

Mame of the regulatory/ enforcement agencles! judicial institutions

nll

4, Does the entlty have an anti-corruption or anti-bribery policy? If yes, provide details In brief and If available, provide a web- link to the
policy.
Yes, the Company beleves in athically conducting its business Including following anti-comuption and anti-bnbery practices. This is supportad
and reflected by the Company's Code of Conducl as wall ag Whistle Blowaer Pollcy, which are hosted on the Company’s. Websila: www
rhimagnesitaindia, com. The objective of these policies is o serve as a guide for afl directors, executives, employees, and assacisted persons o
ensure compliance with applicable ant-bribery laws, rules and reguiations. This policy applies to all the persons associated with the Company

5. Number of Directors/KMPs/employesesiworkers againat whom disciplinary action was taken by any law enforcement agency for the
charges of briberyl corruption:

Category FY 2024-25 FY 2023-24
Direciors all il
KMPs nil il
Employnes & Wirkers all] il

&. Details of complaints with regard Lo conflict of interest:

rill

7. Provide details of any corrective sction taken or underway on issues related to fines / penalties |/ action taken by regulators/ law
enforcement agencles! judiclal Institutions. on cases of corruption and conflicts of InteresL

Mol applicable

8. Number of days of accounts payables [[Accounts payable *365) | Cost of goodsiservices procured] in the following format:
Particular FY 2024-25 FY 2023-24
Mumber of Days of Accounts Payabls for Goods 47 112

9. Provide details of concentration of purchases and sales with trading houses, dealers, and related parties along-with loans and
advances & Investments, with related parties, in the following format:

Parameter Metrics FY 2024-25 FY 2023-24

a Purchiasés from trading houses as % of tofal purchases " 17
Concenration of b Mumbar of Trading Houses whare purchases ara made from BBO 408
Purchases c. Purchases from top 10 trading houses as % of total punchases fram frading
Falinis 481 Lt
0003 .80

A Sales to dealers) distributors as % of 1otal sale
Concantration of 2 a G tors as % sales

s b Mumber of dealers / distributors to whom sales are mado 10 2d
e o Sales to lop dealers | distributors ag % of total saloes to dealers [ distnibutors 35 o3
a. Purchases - i
27% 21%
Share of RPTs in {Purchases with related parfies / Total Purchases)
b Sales {48 13%
{Sales to related parties ! Total Sales)
£ Loans & advances {Loans & advances glven la relatad pafies [ Tolal loans & nil il
Advances)
d. Investments
{Investments in relaled parlles | Tolal Investments madea) 100% 100%
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Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the principles during the financial year:

Total number of Y%'age of value chain pariners covered [by
OWAMENESS programmes Topics! principles covered under the training valua of business dans with such partners)

held

under the awareness programmes

Envirmnment, Social, and Governance trainings and
1 a awareness SNEsions as per 9 principles of BRSR
and other suslainabliity framewarks

cavering overall 30% of the supplier base ouf of
total

2, Does the entity have processes In place to aveld! manage conflict of interests Involving members of the Beard? (Yes/Mo) i yes, provide
details of the same.

Yes, the Company has a Code of Conduct for the Board including Independent Directors and Senior Mankgement Personnel to avoid and’ or
manage confiict of interest; In accordance with this, the Company collects annual deciarations from relavant individuals regarding any interests that
might craate & conflict of Interest with the Comparny,

PRINCIPLE 2

Businesses should provide goods and services In a manner that Is sustalnable and safe

Essential Indicators

1. Percentage of R&D and capital expenditura (CAPEX) investments in specific technologies to improve the snvironmental and sochal
impacts of product and processes to total R&D and capex investments made by the entity, respectively,

During FY 2024-25, fhe Company did not caplure expendiura retating lo Research & Developmant (R & O} activitles spparataly. Each of the
manufetturing facilities of the Company has an in-house B & O facility primarly meant to ansura the quality and performance of products
manufaciured including Inputs used therein. The Company has a R & D center al Bhiwadi, Rajasthan, which supports the development of new
products, iImprovemant af product quallly and performance, the sdbstitution of conventional raw malenals, oplimization of resources, re-cycling of
pronesses and product wastes and other ohjectives firmed up from ime o time.

2. a) Does the entity have procedures in place for sustainable sourcing? (Yes/No)

Yes, In our commitmant 1o sustainable procurement, RHI Magnesita aims to integrate sustainabiity priorfies into our procurement processes. RHI
Magnesita has established a framework for supply chain due diligenca. lo ensure athical-and compliant practices-across the Group's: suppller
natwork, A comprehensive Supplier Code of Caonduct outlines the standards and axpectations the Group holds for-all partnars in the supply chain.
Supplier desktop evaluatons and on-site Inspections are also ussd to proaciively idenfity and sddress any poiential risks, festenng a sustainable
and resilient supply chiain.

b} If yes, whal percentage of inputs were sourced sustainably?
In FY 2024-25, arcund 15%

3. Describe the processes in place to safely reclaim your products for Reusing, Recycling, and Disposing at the end of life, for (a) Plastics
(including packaging), (b) E-waste, (c) Hazardous Waste and (d) Other Waste:

RHI Magnesita s leading the refraciory indastry in the use of clreular raw materials. For avery ons of wasts matasial that s reusad, 1.5-tons (approx.)
of C0; can be saved, in addition to clreular economy benefits. The Company has increased secondary raw materdal usage by 15%, driven by the
sales leam’s focus on prioritizing producits with recycled content. Technical teams continue fo innovate with over 100 recyoling-reiated prodoct
devalopmaents, lailoring products for optimal pedformance and maximizing circuiar minesal usage.
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4. Whether Extended Producer Responsibllity (EPR) is applicable to the entity’s activities [Yes! No). If yes, whether the waste collection pian
is in line with the Extended Producer Responsibility (EPR) plan submitted to Pollution Control Boards? If not, provide steps taken to
address the same.

¥Yes, The Company i currantly undaer the planning and registration undar Exlanded Producers Responsibility (EPR)} regime under Plastic Wasta
Management Rules, 2016, However, the Company has taken mulfiple steps regarding tHe sams

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective | Assessments (LCA) for any of its products (for manufacturing Industry) or for its
services (for service industry) 7 If yes, provide details in the following format?

Mo, the Company has not conducted any life cycle assessment for the products and seraces fo dale. However, the Company planning (o assess in
tha coming yaars

2. If there are any significant social or environmantal concarns andior risks arising from production or disposal of your products | sorvices,
as identified in the Life Cycle Perspective | Assesements (LCA) or through any other means, briefly describe the same along-with action
taken te mitigate the same,

The Company has nol conducted LCA for its products and servicas

3. Percentage of recycled or reused input material to total material {by value) used in production (for manufacturing industry) or providing
services (for service Industry).

Recycled or re-used input material to total material

FY 2024-25 FY 2023-24

Indicate input material

Waste Watar 1005% 100%
Waste Heal 30%, 0%
Wasiz Material 15.50% il

4, Of the products and packaging reclalmed at end of life of products, amount (in metric lonnes) reused, recycled, and safely disposed, as per
the following format:

FY 2024-25 FY 2023-24

Indicate input material

Plagtics {Including packaging) nil il 230,29 rll nll 164.28
E-wasie nil il 3.54 i nil 0.38
Hazardous wasta il 0.51 5528 il il 1746
Other wasta il il 1.BBB:E1 niil niif 214338

5. Reclaimed products and their packaging materials (as percentage of products sold) for sach product category

Mot applicable

Ta
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PRINCIPLE 3

Businesses showld respect and promote the well-being of all employeeas, including those in their value chains

Essentlal Indicators

1. a) Details of measures for the well-being of employees: as on March 31, 2025

% of employees covered by

Category Haalth insurance Accident insurance Maternity benefits Day Care facilities

Perimanent employees

Mzl 1200 1,200 100 1,200 100 & 0.0 1,200 100 1.200 100
Femals 76 TH 100 76 100 7B 100 o 000 TG 100
Total 1,276 1,276 100 1,276 100 76 100 1,170 100 1,276 100
Other than Permanent employees

Ialo 16 16 100 16 100 0 b.00 o 000 16 100
Femais i) a 0,00 il 0.00 0 0,00 o 0.00 o 0.00
Total 16 16 100 16 100 0 0.00 ] 0.00 16 100

b) Detalls of measures for the well-being of workers:

% of employees covered by

Category Totat (A) Haalth insurance Accident insurance Matarnity banefits Paternity benafits Day Care lagilitios
otal (A)

Permanent workers

Mala 347 347 100 347 100 5} 0.00 5} 0.00 347 100
Female 1 1 100 i 100 ! 100 o 0.00 i 100
Total 348 148 100 348 100 1 100 (i} .00 348 100
Other than Permanent workers

Male 1,830 1,830 100 0 0.00 0 0.00 ] 0.00 1,830 100
Femata 174 174 100 1] 0.00 174 100 8] 0.0 174 Ton
Total 2,004 2,004 100 0 0.00 174 B6.83 o 0.00 2,004 100

¢} Spending on measures towards well-being of employess and workers (including permanent and other than permanent) in the
following farmat:

Particular ‘ FY 2024-25 ‘ FY 2023-24

Cost incurmed on well-being measures as a % of tofal revenuve of the Company 0.37% 0.14%
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2. Details of retirement benefits, for Current FY and Previous FY,

FY 2024-23 | FY 2023-24
Beneiits Emh]‘:l?ﬂ ?;HE wrg?_‘.mnls Deducted and -Ern'::l?ﬁ nEEH & wpg;i:icglrri Deducted and
covered as 8 covered as a dﬂpr"‘?'tEd with covered 85 3 covered as & deposited with
% of total % of total | the authority |, oftofal S oftotal - | $DiS Authonty
employees | workers {YININ. A} employees workers (YININLA.)
Emgployes Provident Fund {PF) 100 100 Yes 100 100 Yes
Gratuity 100 100 Yas 100 100 Yos
Employess” Stata Insurance (ESI) 8.97 6.88 Yoz 13.58 23 Yas

The Company empioyed other than Permanent Emplayees and Workers only through Regisiersd Vendors and ensured thal statutory benefils az
per applicable Laws are extended

3. Accessibility of workplaces

Are the premises | offices of the entity accessible to differently abled employees and workers, as per the requirements of the Rights of
Persons with Disabilities Act, 20167 If not, whether any steps are being taken by the entity in this regard.

Yes, ihe Company has commitied (o dalivering valus through equality to nuriure and promote human diversity adross its operabions. At RHIM, wa
have maide special provisions for differently abled employees and workess In sccordance with the Rights of Parsons with Disabifities Acl, 2006
Wea strongly promote equal opportunities for averyone and acknowladge the impodance of having a diverse and equitable work envirconmant, We
have designed workplaces to enable emplovess. with disabiiities to carry oul thelr jobs. Qur Corporate office has ramps at entry locations and
lobbies o facifitate wheelchairs, We have dedicated toiists for differently abled employess. We have slevators with Braille signs, designed for
blind people or visually impaired pacple. Our othar locations also comply with all tha natonalflocal requirements o accommodate diferantly
gbled person and their needs. All the Company's exdsting and naw infrastruciure hag implemented 3 comprehensive plan to address tha
accessibility ol workplaces for differently abled employess

Qur policy on Employment. People and Culture: has been deveioped in line with our commitment

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 20167 If so, provide a web- link to
the palicy.

RHIM prowvdes equal employmeant opportunities, withaut any discriminaiton on the grounds of age, color, disability, marntal status, nationality,
race, religion, sex, or sexual orlentation, The Company sirives to maintain a work envircnment that s free from any harassment based on the
above considerations. This Equal Opportunities Palicy s subject to applicable requiations, gualifications and ment of the indlvidual. The policy ie
avaitahls to the iIntermal stakeholdess on the Company’s intranet platform

5. Return to work and Retention rates of permanent employees and workers that took parental leave.

100% retention rata

€. |s there a mechanism avallable to recelve and redress grievances for the following categories of employeas and worker? If yes, give
detalls of the mechanism In brief

Yes/No (Il Yes, then glve detalls of the mechanlsm in brief)

Through its Whistie Blower Mechanlsm, the Company pravides a Grievance Redreszal Mechanksm and
encourages its employees and warkers o bring to attention any instances of unethical behavior, Incidents,
frawud, or violation of the Company's Code of Conduct.

Permanznt Workers

Other than Permanent Workers Potentigl concaems about ethical misconduct or any compliance malters can be reported by all
stakeholdars (both Internal and exiemal) o an Independently operated, confidantlal, and anonymaous
whistlablowing holling, availablas in areas whera the Company oparsles as waill as other locations, in
sewveral tanguages. Contacl details are communicated throughout the business and are avaitable
axlemally on the Company's websiia. In addilon 1o the hotline, whisleblowing reporis can also be
submilled via other channels, such as o a dedicalad e-mail addrees. All raports ars assessad by the
Intarnial Audit, Risk & Compliance feam and then addressed on 8 casa-by-casa basis: The Audit &
Compliance Commiltes and Board review this process and the repons arizing from IL ensuring there aie
arangaments in place for the appropriate and Independent Investigstion of these cases and that loliow-up
actions to address the root causes are complated
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T. Membership of employees and worker In assoclation{s) or Unlens recognised by the listed entity:

Workers of Company's Bhiwadi (Rajasthan) mamnufacturing facility only a&re members of recognised Union, i.e Indian Mational Trade Unicn
Congress (INTUC)

FY 2024-25 FY 2023-24
NFn. of | Hin of .’
Total smployeas | Tatal employaos
emplovees | | ok o employees | | werkers o
workors in okl : o, (EIA) workers in ool - u, (DIC)
respective Eaa?egu?ﬂu;f i f respactive "'E'EEE?;?“";' i !
category (A) a-;sa-cmt:-)las] category |C) sociation (&)
or Union | nr Union (D)
Total Permanant Employess 1,276 0 .00 1,237 0 0.00
Mate 1,200 1] .00 1,170 u] 0,00
Female TE Q 0.00 T4 8] 0.00
Total Parmanent Workers 348 109 31.32 355 113 31.83
Mate 347 e 31.41 354 113 31.82
Female 1 Q Q.00 1 8] 0,00

8. Detalls of tralning given to employees and workers (Permanent and other than Permanent):

FY 2024-25 FY 2023-24
Calegory On Health and salety On Shill
Total (A) MEECLUrES upgradation Total (D)
Number (B) | % (BIA) Mumbar (C)
Employees
Male 1,218 1,216 108 1.218 100 1,186 1,196 100 1,186 100
Femals TE 76 100 76 100 68 GA ok 64 100
Total 1,292 1,292 100 1,252 100 1,264 1,264 100 1.264 100
Workers
Male 2177 2977 100 2177 100 1,938 1.938 ] 1.938 100
Femals 176 175 100 173 100 183 183 100 183 100
Total 2,352 2,352 100 2,352 100 2,119 2118 100 2118 100

8. Detzils of performance and career development reviews of employees and workers (Permanent and other than Permanent):

FY 2024-25 FY 2023-24
Category
Employees
Male 1,218 1,216 100 1,196 1,196 100
Female il 76 100 68 68 100
Total 1,292 1,292 100 1,264 1,264 100
Workers
Male 2T 27T 100 1.836 1,936 100
Femasale 175 175 100 183 183 100
Total 2,352 2,352 100 2118 2118 100
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10. Health and safsly management system!:

a) Whether an occupational health and safety management system has been implemented by the entity? (Yes/ No). il yes, the coverage
such system?

Yes, the Occupational Health and Safety Management System has baan implamented in all Manufactuning Facilities of the Company. Tha
Company has also developed and implemeanted an Integrated Environment and Health Safety (EHS) Management Syslem. Integraled EHS
Management Systems of below mentionad Manufacturing Faciliies are certified under 150 140012015 (Environmental Management Systaem)
and IS0 450012018 {Occupational Health and Safety Maragemant Systam)

Avallability of 150 | Avallabllity of 150 | Avallability of 150

Manufacturing Unit 9001:2015 14001:2015 45001:2018 Validity Issuing
Certification Certification Certification Agency

Bhiwad|, Rajasthan Yes Yas Yes Desembear 30, 2028 Bureau Variias

Visakhapatnam Yise Yos Y Decanibar 30, 2028 Bursal Varitas

Andhra Pradesh Fy ¥

Cuttack, Odisha Yes Yes Yes Pecember 30, 2026 Burean Vernas

Jamshedpur, Yeas Yo Yes Decambar 30, 2028 Buridn Verltas

Jharkhand

B} What are the processes used to identify work-related hazards and assess risks on a routine and non-routine basis by the antity?

While continucusly employing measures lo promaota employee well-being and healthcara, 8 proper hazard identification risk managamenl
systam has been pul In plage o ansure continuaus improvernent of oecupational bealth and safaly of the organization. Hazard ldentification
Risk Assessment (HIRA) is carmed out regularly &t all levels in the following six steps by a Highly- Skilled Process Owner or a Qualified
Safaty Coordinator well varsed in detalls of all activitias and Safety standards

i, Pre- Assassmaent preparaiions

ii. Pre-Assassmant meeiing with HSE Leaders

fil. Conduciing interviews

. Walk-Round TourfQuantification of Hazards

v. Evaluation of Hazard/Person'Severity Factors

vi. Post Evaluation activity

&) Whether you have processes for workiers to report the work-related hazards and to remove themselves from such risks. (Yes/ No)

¥es, The Company has a global reporting tool Le. Accstal 10 repor unsafe siluations; near misses and accidents and g accessible to afl the
employess, Further all employess can also report fo the following parsonnal;

+ Designated EHS parscnnel at Company's Manufactunng Facilities. -
* Head of the Respactive Departmant
* Reporiing Manager

d} Do the employees! worker of the entity have access to non-cccupational medical and healthcare services? (Yes! No)

Yesa, Employees/Workers of the Company heve access o Non-occupational Medical and Healthcare senfices including through fieups with
reputed Meadical Institutions. Pariodically they are also trained to respond appropriately to on-site modical emargencies

11. Defails of safety ralated incidents, in the following format:

Safety Incident/Number Category FY 2024-25 FY 2023-24

Lot Tima Injury Frequency Rata (LTIFR) Emplayees ] oo

[per twio million-person hours worked)” Waorkers 21 h

frhr = ea Il

Total recordable work-relaled injuries ; mr:!m":"'q 4
Workers 4

No: of fataiities Emiplayaes il i
Workers il

High consaquanca work-ratated injury or ill-heaith (excluding fatalities) ;"'n;"l':“'?"'” :::: nil

DIRETS

"LTIFR caloulated per two milllan-person hours worked )
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12. Describe the measures taken by the entity to ensure a safe and healthy work place.

The haaltnh and safiety of employess in the workpiace 5 a core value for RHI Magnesita, Maintaining a safe and healthy workplace s fundameantai
1z BH| Magnesia's culture and mindesl. Our operationzs by necessily involve hazardous and higher-risk aclivilles and mainlaining high =afety
standards Is'a minimum expectstion for all stakeholders. Qur approach to safety canters on paople and safe work practices, seeking lo promote a
safety-onented mindset based on clear operating proceduras and management of key risks

New joiners including contractors are frained according to RHI Magnesita's safety principles, which underines the shared responsibility fo
contribute to safaty at work.

To deliver continuous improvement in our safety culiure and performance, we monitor leading indicators in addition fo key trailing performance
indicators including Lost Time Injury Frequency ("LTIF™) and Total Recordable injury Frequency ("TRIF"). Assessing trends and parameters guides
future improvament indtiatives. Key safsty intiatives implementsd dunng the year included impraved inductions and safely training for naw joiners,
integration of salely topics inte shift-start meelings, and hand and finger safety communications campaigns. The Company has taken the fallowing
measines ta ensure a safe and healthy workspace:

1. Safaty Policy, Compatence, Communications systemipolicy, Insurance Systems, First Aid, Training, Occupational Health, Inspection Systems,
Audits, Procurameant, Conlractoss Contral & Risk Assessments

2. Tha Company has laken measures that are compliant with all stalutory preventive healthcare and occupational health and safely raquirarments.

3. The Company provided training on safety measures during induction fo all new amployess, including specific training

4 A Safety Commilisa has bean formulatad 1o sssist and collaborate with managemant and achigve objectives as cutlinad in ihe Heaalth, Safely &
Environmeni (HSE) Polioy. The Committee deals with matters conceming health, safety, and the environment delivers practical solutions to
prablems epcountered, promoles salely awareness amangst all workers. and undenakes educatlonal, tralning, and promotional actvithes

5. The Company selacts tha right Equipmenl. Technology and Processes at tha planning slage o minimize chantas of Workplace Safaty-reialed
desiations. Further, all the Hazardous materals used by the Company are managed with utmost importance to minmize any Health and Safety
issues ralaled io thair Storage, Handling and Usane, The Company has atso Implemented Work Parmit Syslem as a formal documaented systematlc
procass designed to identily, communicate, miligste, and control dsks.

6. The Company treats its Human-capital as one of the valuable resources. Therefore, the Company takes care of Indusinal and Workplace

Hygiene related aspects with uimost importance, Further, the Company conducts risk based medical check-up of itz Employees and Workors
Regular trainings an Ocoupationsl Health and Safety Management are also imparted by the Company to its on-rall Employ=es and Warkers

13, Number of Complaints on the following made by employees and workers:

FY 2024-25 FY 2023-24

Panding | Fanding
resolution at Remarks F'I:‘d during | regolution at
the end of year | NHENOK the end of year

Fited during
the year

Working Conditions il il il nil il il

Health & Safety il nil il rll rill mill
14. Assessments for the year:

Y-of your plants and offices that were assessed (by entity or statutory

authoritles or third parties)

Health and safety practices 100 {including Intemal and extarnal Assassment)

Warking Conditions 100 {inciuding Internal Assessmant)

15. Provide detalls of any corrective action taken or underway to address safety-related Incidents (If any) and on significant risks /
concems arising from assessments of health & safety practices and working conditions.

Thera is & réporiing mechanism in the Company to track the daily incidants refatad 1o haallh and safely. The same is also circulated to all plant
haads and KMPs. In the monthly review meaesting the KPls for heaith and safety are reviewed and necessary steps are laken by Management to
make all locallons an accident-fres zone

The Company maintaing 63 Methodology In its Manufactunng Facilities for Hazand-free and Seamiess Operations and Is a continuous process in
RHI Magnasita Indla Limited

These inltatives will also halp the Company o enhance its competency with respect to Health and Safety in the workforce with-a higher degree
of awaranass and sultable Tralning

\ 83 |
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Leadership Indicators

1. Does the entity extend any life insurance or any compensatory package in the event of death of
a) Employeeas (YN}
Yes, the Company has ensurad that its Employees are adequatsly covered under different Insurance Policies

b} Workers (Y/N)
Yes, the Company has ensured that its workers are adeguately covered under differant Insurance Policies

2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and deposited by the value chain
partners.
The Company has pul in place systems and procedures (o ansure thal stalulory dues are daduclod and deposiled as par apgticable [aws by l1s value
chain pariners. Moreover, valus chaim parners are respansible for adherence or compliance: with laws applicabila to them and eonsequently for
deduction and daposit of dues themsunder. The same is alao mantionad in all the confracts with value chain partners

3. Provide the number of employees [ workers having suffered high consequence work- related injury /ill-health /fatalities (as reported in
Q11 of Ezsential Indicators above), who have been are rehabilitated and placed in suitable employmant or whose family membears have
been placed in suitable employment:

Mo: of employeses/workers thal are rehabilitated

Total no. of affected employees! workers and placed In sultable employment or whose
Category family members have been placed in suitable
; employment
FY 2024-25 FY 2023-24 FY 2024-25 FY 2023-24
Employsns il nil il il
Waorkers nil mill il nll

4, Does the entity provide transition assistance programs to facilitate continued employability and the management of career endings
resulting froem retirement or termination of employment? (Yes! No)

Yes, employess who are superannualing or retinng from the Company and are in good heaith, possessing nicha skills that contribute o the
Company's grawth, may be offered amployment as consultanis

5. Details on assessment of value chain partners:

% of value chain partners (by value of business done with such partners) that were

Parameter assassed

Heatth and safety practices 20% of supply chain partners-were assessed for health and safety in FY 2024-25

Waorking Condilions 20% of supply chain partners were assessed for working condillans in FY 2024-25

&. Provide detalls of any corrective actions taken or underway to address significant risks ! cencerns ariging from assessments of health and
safety practices and working conditions of value chain partners,

Suppllers must comply with all he reguirements as per the RHIM siandards and Code of Conduct. Regular reviews ara belng done on a vanely of
sustainability fopics. Health & Safsty Executive (HSE) |5 given high priority while selecfing the Suppliers. Wherever needed the Campany offers ifs
assistance in developing policies for them, if they don't have those standards

As per the intermal Environmental, Health & Safety {(EHS) audit procedure and assessment carmed out, all the observations and nonconformances are
propery recorded and notified for gloseout The Health, Safety & Environment Managemeant system has been reviewed and allgned to be a part of
and fully Incomoratad Inta the confract between the sub-contractor and the Company. s purpose i fo set forfh the areas of EHS concarns and
reguiremants routinety, This-subcontractor syatem s infended o supplement any contractual requrements, mcluding EHS Managameant System
manual, guidaiines, Standard Operating Procedures, any requirements of the ollent, as well as the sub-conlractor's own EMS Program. All the
suppiers and contractors of the Company are evaluated on their safely infrastructure processes and strengths before awarding & contract. The
continued monitonng and measuring of suppliers and confractors ensure & comprehensive safe anvironment. This 1s further anhanced with regular
rafrazher fraining sessions apd capacily-bullding programs. In addition, periodic sila visits by the sanjor management and slie abdits improve the EHS
paerformanca
B4 i
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PRINCIPLE 4

Busineszes should respect the interests of and be responsive to all its stakeholders

Eszential Indicators

1. Describe the processes for ldentifying key stakeholder groups of the entity.

Keay Stakeholders are identified based on the matenal influence they have on the Company or on how they are materially influenced by the
Company's corporate decisions and the conseguances of those decisions

2. List stakeholder groups idantified as key for your entity and the frequency of engagement with each stakeholder group.

Whether Channels of communication Frequancy of Purpose and scope of
jdentified as (Email, SMS, Newspaper, engagement engagement including key
Stakeholder Group Vulnerable & Pamphlets, Advertisemant, {Annually Half yearly/ topics and concerns
Marginalized Community Mestings, Nofice | Quarterly | othors) - ralzed during such
Group (Yes/ Noj Board, Website), Other please specify engagement
- Canferences, workshops; = Inform about  important
Townhalis, Publications, newslatiars " - advances in the Company
& reports, online portals, amployee QAIYCUS, Waakly, - Help the employses expand
1 | Employees No surveys, Idea management, |niemal  manthly, quartedy, and e inowiedge in the industry
rmmdia annually

; = Galting employes fesdback
= Dne-on-one interactions and resolving their lssues.

= Annual Report & -Sustainability

Report
- & Investors prefer o invest In
2 Investors Mo = Investor presantations ggaﬂi&gyﬁ:g;gggg organtzations that are socially
= Corporals websits 5 and anvironmeantally

respansible
- Quarerly Rasults & Press releases

Internal custemers {(Employeas)

. Interdews personal  wvisits - Feel motivated to get involved
publications, mass media & digial in GAR projects and serve the
cammunications, plant visits comimimnity
= Gubkded by the CER Team
3 | Customers Mo g i Periodically and on a
- Support programmes, social medla speictiifiadss . Enhance employee
voluniaanism
= Conferences and avenls - External customers to connect

with an organization that is
socigly . & environmantaty

responsibla
= Supplier & vendor meeis
= Warkshops & trainings, Audits
Euppﬁuﬁ' :PIIJ":'ICI:ZI:I d Informallon  shard Feflﬂg:;itlilséggg e { ;
4 z:‘:ﬂ;;:-‘lﬁ? M Inals_;nd r;ll:qgn,lﬁgn plﬁt‘fl:r:rms g - Supply of material and service

- Mialogue in the context of industry
initiafives, |oint  evenls, training
coursas, presentalions

= Suppller audit Annuatly
WVarlous farms where interaction with

I5ines _ [ i N ] i =
£ | EviEss Mo sales organisabions and associations I enodically and on a
Parthers & yandor mesls naad basis

Pravide service to presani
customars while mncraasing ha
potental for fufure growth

= Dfficial communication channels

= Regulatory auditsl inspactions

Govermmeant  and N Manthly, Quarterty, To ge! help In policy matters
- Regulatory bodies Mo = Environmental compliance "5'””“3"%'- E"'":’_ ona and tha latest Govi schemes
need basiz

= Pelicy intervention

- Good govemnance

Piease refar to the following lnk for information about the Company’s

F Comminmitiss ; ; i
" e community work; Mipsfwww, rhimagnesitaindia. comi'sustanibility/community
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Leadership Indicators

1. Provide the processes for consultation between stakeholders and the Board on economic, environmental, and social topics or if
consultation Is delegated, how |s feedback from such coansultations provided to the Board.

RHIM has sat up various commilteas (Board laval commitieas & Intarnal commitiees) for addressing ssuas refating to Economics, Environmant,
Social, Governanos elc. Constant and proactive engagemant with bath Intemal and Extemal Stekeholders zre conducted by such Commitiess to:

= Align the Business Plan and Strategy with 3takeholder's expectations.

« Review the Companys Performiznca in dealing with Grievances/|ssues raised by the Staksholders

Wherever thought to be necessary, said Committees forward the issues noticed for further deliberation and decision thereon by the Board andfor
persons conocarmed,

2. Wheather stakeholder consultation |s used to support the identification and management of environmental. and social topics (Yes / Na). If

50, provide details of instances as to how the inputs received from stakeholders on these topics were incorporated into policies and
activitles of the entlty.

Yes, RHIM has always maintained a regular and proactive engapement with the Company’s key stakeholders, allowing it o efeciively work on s
ESG stralsgies and be transparant aboul tha outcomes. In respanse o currant regulations and interactions with stakeholders. tha Company
performs penodic evaluations to update and reissue policies as needed,

3. Provide details of instances of engagement with, and actions taken to, address the concerns of vulnerable/ marginalized stakeholder
groups.

There ara no vulnerabie or marginalized Stakeholders pertaining to Company's Business. The Company bas taken sevaral CSR Inlliatives as por tha
CSR policy of the Company
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PRINCIPLE 5

Businesses should respect and promote human rights

Essentlal Indicators

1. Employees and workers (Permanent and other than Permanent) who have been provided training on human rights issues and policy(les) of

the entity, in the following format:

Category

Employees

FY 2024-25

No. of
amployees/
workers
covered (B)

Total (A)

Total (C)

FY 2023-24

No. of
employees!
workers
coverad (D)

Parmanant 1.27d 1,278 100 1.237 1237 100
Other than permanent 16 16 100 27 7 100
Total Employees 1,292 1,282 100 1,264 1,264 100
Workers

Parmanern| 248 348 100 345 355 100
Cther than permanent 2,004 2,004 100 1,764 1,784 100
Total Workers 2,352 2,352 100 2,113 na 100

2. Details of minimum wages paid fo employees and workers, in the following format:

FY 2024-25 FY 2023-24
Category Equal fo More than Equal to Mora than
Total {A) Minimum Wage Minimum Wage Total :I:IJ Minimum Wage Minimum Wage
% (EID} | Numbsr {F] ;
Ermployees
Permanent 1.276 1.276 100 1,237 1,237 100
fdale 1,200 1,200 100 1.170 Al thie erploijee 1,170 100
] e i 3 i
Female TG 'ﬁ',li,é':‘f p;?é:ﬁ‘:yc"?gs 76 100 ar were pald mare 67 100
Other than Hhzn mibndmsum 1hanwrf'm;;ﬂum
Permanont 16 wages 16 100 27 EgE 27 100
Male 16 16 100 26 26 100
Famale a 0 100 1 | 100
Workers
Permanent 348 358 100 114 355 100
Pale 347 354 10D 354 Al the warkers 354 100
All the workers wera pald mare

Famale 1 wera paid mors 1 100 1 pe : 1 100
Othar than than minkmurm a':'ﬂr:"né:' LaT)
Permanent 2,004 Wages 1764 100 1764 o 1,764 100
fale 1830 1,582 100 1,582 1,582 100
Female 174 182 100 1|2 182 100

a7
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3. Details of remunaration/salary/wages, in the following format:
a) Madian remuneration/wages

Female

Median remunerat lony

MNurmbei Jwages of Murrlyes

respactive category

Board of Directors (Bols) e . 2 [
Kay Managerial Parsonnats (KMPs)u@ 2 0 0
Employess other than BaDs and KMPs 1,187 667 18 £.00
Wiorkers 347 3.38 1

* Exciudes Sitting Fees pad to Independent Dirsctars
(@ Excluding Chairman, Managing Director & CEQ wha /s forming part of BoDs
2 One KMP zerved anly part of FY25

Note: Novn-independent Non-Executive Director forgone ther enfitfement of siling fes

b} Gross Wages paid to females as % of total wages paid by the entity, In the fallowing format;

FY 2024-25 FY 2023-24

Gross wages paid to fernales-as % of total wages” 6.40 0,20
* Wages consdered for permanent workmen
4, Do you have a focal point (Individual! Committae) responsible for addressing human rights impacts or issues causad or contributed to by
the business? (Yes/No)j

The Company does not have a-single focal point for addressing Human Righis refalted issuas. Howesver, the People & Cultere team &
responsibie for addressing the same: [n this regard Employees and Workers amna ancouraged (o communicate sach esues (o People & Cuitura
team at Corporate Office and/or Manufactunng Faciliies or they can alsa write to the avallable compliance helpline

5. Describe the internal mechanisms in place to redress grievances related to human rights issues.

I'he mechanksm warks by following tha instructions outlined below:

i

& The employesas! affifales address their complaints or grigvances or raport instancas to the Paople & Culture department! Senior Managemeant. No
reprisal or Fetaliatory action is taken agamst any employesi affilate for reising concerns under this policy

b A committea is formed! des:grated o invesligale the viclations reported. The Commiltes svaluatas the violations reported and ensurss that the
same is addressed and resolved, The Commiftes also, in consultation with the Senior Management, provides a suitable remedy,

. The Company pefindically undertakes a human rights due diligence process for managemant and oversight/manitoring of the policy and identify
any shortcomings

&. Number of Complaints on the following made by employees and workers: FY

FY 2024-25 FY 2023-24
Catagory Pandi
o i " ng 4 1 Panding
Filed during resoiution at Rumarks F'I';'_?_ '?':‘"“_"9 resofution at Romarks
ke year the end af year Hieyenr the and of year

Sexyat Harassmen! z il il 2 il il
DHserimination at \Warkplace Al nll Al mll nil nil
Child Labour il nit nif nil nil nif
Forced Labour/lmveluntary Labour nil nil il nil il nil
Wages mil nll nll mil (alll mil
Cther human rights related issues il il nil il nil nil

a8
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7. Complaints filed under the Sexual Harassment of Women at Workplace {Prevention, Prohibition and Redressal) Act, 2013, In the
following format:

FY 2024-25 FY 2023-24

Total Complaints reported under Sexual Harassment of Women at Workplace

(Preventlan, Prohiblion and Redressal) Act, 2013 {[POSH) . !
Complaints on POSH as a % of female employees [ workers 0B0 R 40
Complaints on POSH upheld nili nil

8. Mechanisms to prevent adverse conseguences to the complainant in discrimination and harassment cases

The Company has a Vigl Mechanism e Diversity and Inclusion and Whiste Blower Palicy, whersunder complaints for discrimination and
harassmant ar any athar wrongdaoing can be ladgad without fear of retaliation to adverse consenuenoes. Tha Company's Code af Conduct also
requires Employees at targe to behave responsibly. Besides this, the Company has also put in Place a Policy on Prevention of Ssxual
Harazsment of Woman at the Warkpiace.

9. Do human rights reguirements form part of your business agresments and contracts? [Yes/No)

Yes, human rghts reguirernants form part of RHIM Supplier Code of Conduct, Suppliers are mandated to comply with inteenationally recagrized
human nghts standards and o work towards them in all business activifies within thair own sphare of influence Any farced or compulsory labour
s prohibited

To bea part of the Company's value chain, the supplier most maat the following human rights reguiremants:

a) Child Labour: Only workers who mest the minimum empioyment age requirement in the counfry where they are warking, may ba hired by
a Sapplier. The Suppliers: must compiy with all the applicable tabour laws, including those related to hiring, wages, hours worked, overtime and
working conditions. The Suppllers are urgad o formulate work-study programs and governmant-sponsored educational programs for the
younger working section of the socisty,

b) Wages and Hours: Working hours, wages and overtime pay must comply with all applicable laws. Workers must be paid at lsast the
minimum legal wage or &8 wage thal measals local industry standards. Workers should be paid annual feave and holidays as per the applicable
laws

¢} Equal Opportunities/Anti-Discrimination: Suppliers. are obliged to refram from any discnmination and o ensure ogual employment.
Supplier shall not discriminate against the employass, hasad on nationality, cotor, orgin, ideclogy, religion, race, casle, aread, trada union ar
political ectivity, sexual orentation, age. sex, liness, disabilty, pregnancy or any medical condition

10. Assessments for the year:

% of your plants and offices that were assessed [by entity or

statutory authorities or third partias)

Child Labour

Forced Labouninvoluniary Labour 100% of Company’s Manufactunng Facillties are assessed
infernally and through Statutory bodias (such as Labour
Depariment, Direclorate of Industnal Safety and Health etc, ) from
Riserimination at Waorkplace tima 1o tima on thasa aspacts.

Wages

Sexual Harassmanl

11. Provide details of any corrective actions taken or underway to address significant risks | concerns arising from the assessments at
Question 10 above.

nill
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Leadership Indicators

1. Details of a business process being modified / introduced as a result of addressing human rights grievances/complaints.

RHIM fostered an inclusive culfure free from discimination and powered by diverse amployes capabilities, The Company & commitied to free
and fair employment practices free of any harassmeant based on race, redigion, colour, age, sexual onentation, national ongin, disability, or any
other classification as mandated by national laws, ILO and UNGP guidelines. The Company's commitment o Buman rights is reflected In is
govemance, procurement, and social strategy. RHIM remained committed to uphold human nghts across its value chain and its commitment was
reflected in due diligence and implementation framework governed by the following policias:

Policy on Human Rights
. Human Rights Guidelines
Suppller Code of Conduct
. Corporate Social Responsibility Policy
. Blakeholder Engagement Policy
Guldelines for employment of Differently abled psople
Business Responsiility Policy
. Polkcy on Pravantion of Sexual Harassmant of Women at Warkptaco
. RHI Code of Conduct Palicy

O =N I L S s

In-addition to the above policy mpiemantation, this year we have amended ouwr Human Rights Guidelines, Diversity, Equity & Inclusive Policy,
and Supplier Code of conduct, Ve have conducted a human nghts survey covering all our stakeholders. This year, we have asked the
employses about-any workplace harassment, or discrimination faced by them, the effectivensss of the system to dentify and report human rights
izsues, and the awareness of various means to report any abuse. The Employes Grievance Management System has bean launched at group
level. The vendor onbearding process through the intemal poral covars the Human rights related requiremants. In addition, supplienvendar and
customer sustainability and ESG-assessment has Human Right component integrated

2. Details of the scope and coverage of any Human rights due-diligence conducted,

Human rights dug diigence |s baing covered &5 part of the other audits presantly. EHS and People & Cullure department of the Company
reguiarly copducts audits and inspections throagh intemal audit protocols on Human Rights retated msues, Exclusive Human nights due
dligencea iz yel lo be conducted.

3. Is the premiseloffice of the entity accessible to differently abled visitors, as per the requirements of the Rights of Persons with
Disabilities Act, 20167

Yes, wa strongly promola aqual opportunitias for everyone, and we acknowledge fhe Imporlance of having a diversa and equitable work
envitonment. We have designed workplaces o enable employeas with disabilities to camy oul their jobs. Our Corporate office has ramps at
entry Incations and lobbies to faclliiate wheeichairs. We have dedicated tollets for differently ebled employess. We have elavators with Brallie
signs, designed for blind people or visually Impalred pecgle, Cur other locations also comply with all the nationallagal requirements (o
sccammodate differently abled person and thair needs

4, Detalls on assessment of value chaln partners:

% of value chain partners by value of business done with such

Parametar
partners) that were assessed

Sexual Harassmant 20 %
Disedmination al Workplace 2055
Child Labour 20 %
Forced Labour/invoiuntary Labour 20 %
Wages 20 %

Assessments are conducted through & mix of on-site audits and self-
gssazsments through external party. Fotues on high-nsk and high-spend
Others - ESG Matrix suppliers, atignad wilh the FY 2024 baseline. Correclive actions wera initiated
whare gaps wera [dentified, and follow-up is In progress as part of the entity's
angaing suppliar governance efioms.
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5. Provide details of any corrective actions taken or underway to address significantl risks ! concarns arising from the assessments al

Question 4 above,

In compdiance with RHIM's Supplier Code of Conduct, suppliers are audited and monitored on a vanely of sustalnability iopics. Heatth and safaty
lopies. are given high prioetly in this operation. Tha corpofation racognizes tha significance of heaith and safety regulations in every business. Az a

result, the Company has offered its assistance in developing such policies for suppliers who do not have them

PRINCIPLE 6

Businessaes should respect and make efforts to protect and restore the environmant

Essential Indicators

1, Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format

Tha Company uges alactricily supplied by Stats Industial Gnds In its manufactuning facilities in Indla. Diesel-driven generator sets and forklifts are
also used a3 emergency backups and infermal transponation and Liguified Petroleum Gas (LPG), Fusl Qi (FO), Coal, Propane Gase and Natural

(3as (NG) are used in production activities at the manufacturing facilities

Parameter FY 2024-25

FY 2023-24

From renewable sources

Total electnicily consumptiion (&) Gl 2.262.06
Tatal fusl consumption (B) &l il
Enengy consumption through othar sources (C) [EN} il
Total energy consumed from renewable sources (A+B+C) Gl 2.252.06

From non-renewable sources

Total etectricity consumption (D) [EN} 116,646.55
Total fusl consumption® (E) - (LPG, NG, PG, FO, Coal) G 718,707 98
Energy consumption through other sources [F) - (Dieseal) N 12.007.28
Total energy consumed from non=renewable sources (D+E+F) [EH} 847.435.78
Total energy consumed (A+B+C+D+E+F) Gd 849,687 .84

Energy intensity per rupee of turnover

{Total erergy consumed / Revenus from oparations) GIR tumaver 0.0000294
Energy Intensity per rupee of turnover adjusted for Purchasing Power

Parity (PPP) (Totel energy consumed / Ravenue from oparations adjusiad GJPPP wrmnover 0.0006009
for FPP)

Energy intensity in terms of physical output Gimit 4.7828

1,361.01
nil
nil

1,361.01

126,882 93
343,327.08
20,004, 72
450,214,74

481,675,759

00000774

0.0003859

2.8177

*Total fusl consumption under non-renewable sources Includes Liquefied petroleum gas (LPG), Natural gas (NG), Propane gas {PG), Fusl Gl (FG),

and Coal

Mo independent assessmentevalualion/assurance has been carried ouf by an external agency

2. Doos the entity have any sites | facilities identified ss designated consumers (DCs) under the Performance, Achieve and Trade (PAT)
Schame of tha Governmant of India™ [Y/N) If yes, disclose whether targets set under the PAT scheme have been-achleved. In case targots

have not been achleved, provide the remedial action taken, if any.

Mo
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3. Provide detalls of the followlng disclosures related to water, in the following format:

Parameter FY 2024-25 FY 2023-24

Watnr withdrawirl by source (in kilolilres)

1) Surface water Kl il nill
{il} Groundwatar Kl 71,1971 88,353
(i) Third party wator Kl il mil
(iv} Seawzler | desalinated walor Kl il il
{w} Othars by the entity Kl rill il
Total valume of wator withdrawal (in kitolitres) (i) Kl TI8r1 88,353
Total volumea of water consumption (in kilolitres) Kl T1.497.11 B8 363

Water infensity por rupee of turnovar

[Total water consurnption | Revenus from operations) KI® tumaver 0.0000025 0.0000031
Water infensity por rupeae of turnover adjusied for Purchasing Power Parity .

(PPPHTotal water consumplion / Revenue from operations adjusted for PPP) Kl [PPP turnover 0.0000503 00000701
Walor intansity in torms of physical output Ki'mt 0,401 0.6064

No indepardent assessmeantevaluation/assirance has been caried out by an exfernal agency

4. Provide the following detalls related to water discharged:

Paramatar FY 2024-25 FY 2023-24

Water discharge by destination and level of treatment {in kilolitres)
(i} To Surface water
- Mo treatment mifl mll
- With treatment — Please specify level of freatment mid nil
(ii) To Groundwater
- Mo treatment Gl mll
- With treatmen! — Please specify levil of treatment ] il
(iil) To Seawatar
- Mo treatment Gl mll
- With reatmenl - Please specify level of freatment -Tertiary i mil

[iv) Sent to third-parties

= Mo treatment nil nil

- With treatmant — Please specily lavel of treatment -Teriary 570.59 31,50
(v} Others

= Mo treatment nil nil

- With treatmant — Please specify level of reatment-Tertkary nil il
Total water discharged (in kiloliters) 570.59 31.50

Na independen assesementevaliation/agsurance has been camed owl by anextemal agehcy

gz |
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5. Has the entity implemented a mechanizm for Zero Liquld Discharge ? If yes, provide details of its covarage and implamentation.

The Company recognize the lagl thatl oul of four plants one plant e, Bhiwadi pltan! Is in waler-scarce arga. The Company adopl walersaving
technologies and closed-loop water circuit technotogy in all plants; which account for less than 10% of our total water use. Due to the efforts put in;
RHIM has bearn able to reduce groundwatar consumption by 50% and wastewaler generation has significantly been reduced. Three of our plants,
which &re located &l Jamshedpur, Visskhapatnam and Cullack have been shle lo gchisve zem discharge, Projects for seling up ramwaler
harvesiing plants in the plants are currently on

B. Please provide details of air emissions (other than GHG emissions) by the entity.

MO lans 7028 [t e
S0 fons 1647 81,86
Particulale Malter (PM) lons 52,60 6053
Persistent Organic Pollutants (POP) nil il
Violatike Organic Compounds (VOC) tans 0014 0.068
Hazardous Alr Pallutants (HAP) il mil
CHnars — please specify fill rill

The Company has engeged external Maffonal Accrediiation Board for Testing and Celbration Laboratones (WABL) acocreaited monitoring
agencies: io monifor emizsions,

7. Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity, in the following format:

Parameter Unit FY 2024-25 FY 2023-24
Total Scope 1 emissions (Break-up of the GHG inta COy, CH4, N20, it
HECs, PFCs, SF6, NF3 , if available) - e a4
Total Scope 2 emissions (Braak-up of the GHG info COz, CHA, N20 ST
HECs, PFCs, SF6, NF2 . if available) mt CCya 2363593 23427 96
Total Scope 1 and Scope Z emissions inteénsity per rupee of turnover -
(Total Scope 1 and Scope £ GHG emissions / Revenua from operations) i L0 IE Loy 0.0000619 0.0000021
Total Scope 1 and Scope 2 emission intensity per rupee of turnovar

adjusted for Purchasing Power Parity (PPP) mi C.a | PEP

{Total Scope 1 and Scope 2 GHG emissions | Revenus from oparations mrr:u,._.ﬂr 20005 d000a45%
adjusted for PFF)

Total Scope 1 and Scope 2 emission intensity in terms of physical mt GOse it 0.310 03351

output

No independent assessmentiovaluation/assurance has bean carmad out by an exlermal agency

8. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide details
Yes, the Company has undertaken following initiafives:
+ Change in fuel from Light Diesal Gl (LDO) to Piped Matural Gas (PNG) has resulled in a substantial emission reduction
v Conversion of Slide Gate Refractory {SGR) Oi-fired Kilns into Gas-fired kilns
« Modification of roller conveyor 1o clasad 2 convayor In impact mills.
» Daveloping suppliers in India for making an Incineration system for cunng ovens
+ |nstallation 2nd regular manitaring of sewage treatment plantz
« |Improving the power faclor of 0.5% and above throwgh Auto Manual Power Factor { AMPF) systam
+ Muodification of drying oycles for precast dnars to reduce energy consumphion
+ Replacemenl of convenlional contaclons wilth Thyristorised systam in alecirical driers.
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8. Provide details related to waste management by the entity, In the following format:

Parameter FY 2024-25 FY 2023-24

Total Waste generated {in metric tonnes)

Plastic wasta (A) 291.24 164.26
E-waste (B) 686 0.3s
Blomedical waste (C) nil il
Canstruction and damalition wasta (D} nil il
Battery waste (E) 4.0 249
Radicactive waste {F) nil gl

Hazardous Waste
Used Ol / Grease ar Spent Oil, Qily Cotton Waste, ETF Sludge {G) 28,932 14.897
Mon-Hazardous Waste

Metal wasts, Paper and cardboard Waste, Wood Waste, Plastic Jumbeo bags, Plastc & lron

el strap (H) 1,818.95 2,143.38
Total Waste Generated (A+B+C+D+E+F+G+H) 2,249,98 232545
e prempraadiniy ool RS 0.00000007 0.00000008
Waste intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP) 0.00000159 o.o60001 A4

[Tolal wasle generated { Revenue from operations ad|usted for PPF)

Waste intensity in terms of physical output 0.0127 ootz
For each category of wasle generated, total waste recovered through recycling, re-using

or other recovery operations (in metric tonnes)

Category of waste

() Recyeled nil i

{ily Re-used il il

(i) Qther recovery oparations il nil

Total nil il
Foreach category of waste generated, total waste disposed by nature of dispasal method
{in motric tonnes)

() Incineratlon &9 i

(i} Landfilling il il

{lii) Other disposal operations 131215 232549

Total 1,321.05 232543

Ao indepandont assessmantevalalion/sssurance Has been camed oul by an external agency

ga Il
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10. Briefly describe the waste management practices adopted In your establishments. Describe the strategy adopted by your Cempany to
reduce usage of hazardous and toxic chemicals in your products and processes and the practices adopted to manage such wastes

By FY 2024.25 RH| Magnesita group aims 16 ncluda 10% Sacondary Raw Materale (SREM) par lonna of preduction. In ngia, the Bhiwadl plant has
been abis o pul Inio practice 8 successiul produdt recycling process; wharein approx. 22% of its products are now being recycled. Thera have bean
continuous process Innowvations being done In this regard al the plants of RHI Magnesita 1o meet the global group targeis, The Company sites
maintuin the dats of waste generated and digposal thereol and Includa the same in their monthly anwvirenmenlal dashboard. Hazardous wasts s
managed a5 per the raguilstory requirement and & record s maintamed for the same. Waste is disposed of through authorzed handling agancies.
Products are stored and handied as par the prescribed standards, Wherever applicable the Company follows 6R principles (Rethink, Reduoce, Reuse;
Recycle, Rafuse and Repair) for waste managemenl. Awareness sassions are undertaken for (he amployess who have a role and resporsibilily
lowards wasle management
Following are the key aspects of the waste management program implemented by the Company;

« To comply with the waste-related slatutory requirements as applicable. Further, the Company submils waste-related roturns to (he regulstory

authonties as per the statutory requirement,

= Dispozal of Hazardous-and othar categones of waste such as e-waste and used battenes through authonsed recyclers and disposal agencies only

= To the extent possible, recycla product process waslas.

1. If the entity has operations/offices infaround ecolegically sensitive aress (such a5 national parks, wildlife sanctuaries, biospheare
reserves, wetlands, biodiversity hotspots, forests, coastal regufation rones etc) where environmental approvals ! clearances are
required, please specify details in the following format:

Mo, as on the date of thiz Report the Company does nol have any facility{les) Infaround ecologically sensitive areas.

12 Detalls of environmental Impact assessments of projects undertaken by the entity based on applicable laws, in the current financial year:

Name and brief EIA Whether conducted by | Results communicated

detalls of project

Motification independant axternal in public domain Relevant Web link
M. agency (Yes [ Nao) (Yes | No)

il

11 Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water [Prévention and Cantrol
of Pollution) Act, Air (Prevention and Contral of Pollution) Act, Environment protection act and rules thereunder [Y/N). If not, provide
detalls of all such nen-compliances, in the followlng format:

Yoz, the Company complias with applicable Environment Regulations for its operations- in India.

Any fines | penalties / action
: _ ; Provide details of the taken by regulatory agencles Corrective action
guidelines which was not complied non- compliance such as pollution control taken, If any
with boards or by courts

SBpecify the law | regulation/

Mot applicable

g5 |
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Leadership Indicators

1. Water Withdrawal, Consumption and Discharge in areas of waler strass (in kiloliters):
For each facility/plant located m areas of water stress, provide the following infarmation
i. Name of the area: Bhiwadi, Disl. - Alwar, Rasthan
Il. Mature of operations: Manulaciuring of relractory

iii. Water withdrawal, consumption and discharge in the following format:

Parameter Units FY 2024-25 FY 2023-24

Water withdrawal by source (in kilolitres)

(i) Surface walar Il il nil
(Il Groundwatar Kl 532716 33,226
(ili) Third parly watsar Kl nill il
{iv) Seawater | desafinated waler Kl nil niil
{v) Others by the entity Kl il il
Total volume of water withdrawal {in kilofires) {Fl=lk+lv+e) Kl 32,716 33,226
Total volume of water consumption (in kilofitres) Kl F2.TI6 33.226
RavBnUS T SRty umovar [fctal, waler :consumpfion KIT tutnover 00000011 0.0000012
Water discharge by destination and level of treatment {in kilolitres)
(i} To Surface water
- Mo tregiment il il
- With treatment - Please specify level of treatment nll il
(i} To Groundwater
- Mo traatmeant nill il
- With freatment - Please spacily level of traatmant nill i
(iii) To Seawater
- Mo traatmment i nif
- With treatmanl — Plaasa spacily leve| of traatmant mil il
(iv) Sent to third-parties
- Mo traatment nil ml
- With trealmeant - Please specify laval ol reatment -Tartiary treatment Kl 7059 31.60
(v} Others
- Mo treatment nif il
= With Ireatment - Pleasa spacily laval of tregtmant rill fil
Total water discharged (in kilolitres) Kl 570.59 31.60

2. Plaase provide detalls of total scope 3 emisslons & Its Intensity, In the following format:

Parameter Unit FY 2024-25 FY 2023-24
Total Soope 3 emissions (Break-up of the GHG into GOy, CH4, N2O

HFCs, PFCs, SF6, NF3 , if available) mESea = i
Total Scope 3 emissions per rupee of turnover mt COLe /T turmover - =

.I|I _

/| o6
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3. With respect to the ecologically sensitive areas reported at Question 11 of Essential Indicators above, provide details of significant direct &
Indirect impact of the entity on blodiversity in such areas along-with prevention and remediation activities.

Mane ol the manufactunng faciity of the Company is situated In ecologically sensiive area

4. I the entity has undertaken any specific Initiatives or used Innovative technology or solutions to Improve resource efficlency, or reduce
impaat due to emissions | effluent discharge ( waste generated, please provide details of the same as well as outcome of such initiatives, as
per the following format:

Detalls of the initlative {Web-link, If any, may ba

Initiative undertakan Outcome of the Initiative

providad along-with summary)

Variable E Drive (VED 14 nos. YVFDs are instaled for the machinery in the
naule Frequancy Drive (VFD) production area of Visakhapatnam manufacturing Reduction of emissions
Installed for machineres Fasniliby

0.5 MW solar panels have been installed at the

i F P " : 2 ] G
2 Raaf Top Saolar Panel Visakhaipainam manudeaiLiing Bty lse of Renewable Enargy
Dual fusl and Retrofitted Emission 1 na.of 500 KVA DG sot madified with dual fusl system R TE
eduction of emissicn
. Control Device (RECD) for DG =ets and RECD at Bhiwadi manufacturing facility ?

Dust collector for spray paint booth in 150 -1 inslailed
at Bhiwadi manufacturing facility

Raducton of dust-emissions

A

Dust collector installation

Fume estraciors installed for Induction fumace  In
5 Fume extractors installation purging plug area and piasma cutter area at Bhiwadi Reduation of fume emissions
manufasturing faciliby

Conventional lights ware repfaced with LED lights and
automatic Hmer installed for the lighting circuit at
Cutlack manufactunng facility

o LED bghts instalation & Timer for Raduction of amissions

llghting circuit

5. Does the entity have a business continulty and dizsaster management plan? Give detalls in 100 words! web link
The Company has developed a Buslness Confinuity Plan (BCP) and an an-site. Emergency Management Plan. The 8CP of the Company has
Identified potential business disruplion issuas and & recovery plan. The key lssuas thal have baan identiflisd in the BCP ars the supply of raw
matenals, use of natural resources, operational continuity eto, The. onsite Emergency Management Plan has identified potential emergency
geenarios and disruptions that could affect business operations an 2 shori-term and long-tenm baske. This plan has also Included guldelines on
emergency raspanse and past-emergancy measurss.

6. Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What mitigation or adaptation
measures have been taken by the entity in this regard.

Mo such Impact is obsarved In FY 2024-25_ The Company has no formal reporling data collectlon meathod, this is monlared through the public domain
We da nat find any materizl neagligence by oir value chain partners on envirenmantal maliars.

7. Percentage of value chain partners (by value of business done with such partnars) that wers assessed for anvironmental impacts

Mo farmal assessment methodology i avallabls in the Company
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PRINCIPLE 7

Businesses, when engaging in influencing public and regulatory policy, should do so in 8 manner that is responzible and transparent

Eszential Indicators

1. 8} Number of affiliations with trade and industry chambers/ associations.

The Company is affiliated with Six (6) Trade and Induestry Chambers
bj List the top 10 trade and industry chambers/ associations {determined based on the total members of such body) the entity is a member .

ofi affiliated to.

Reach of trade and industry chambers/
associalions {State/Mational)

Mame of the trade and Industry chambers! assoclations

1 Warld Refraclory Assoclation International
£ Indizn Rafractory Makers Association Matnal

3 Chemical & Allied Export Fromotion Council (CAPEXIL) Natipnal

4 Indign Chamber of Commence Stala

5 Confederation of Indian Industry Slate

B Bhiwadi Manufacturers Assaciation Slate

2. Provide details of corrective action taken or underway on any issues related to anti- competitive conduct by the sntity, based on
adverse orders from regulatory authorities.

il

Leadership Indicators

1. Details of public policy positions advocated by the entity

The Company, either diraclly or through trade bodies and other asscclations, provides various recommendations reiated o tha industry as a whola
and its specific activities
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PRINCIPLE 8

Businesses should promate inclusive growth and equitable development

Essential Indicators

1. Dotails of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the current financial year,

Whaether conducted Results

Mame and briaf Dats of by independent communicated in

SLA Notification No.

details of project notification external agency public domain Relevant Web link
(YYo= | No) (Yas [ No)

Mot applicable

2, Provide Information on preject(s] for which ongelng Rehabilitation and Resettlement (R&R) Is being undertaken by your entity, In the
following format:

Name of Project No. of Project

Amounts pald to
for which RER Affected Families

o, ¢
WLV Crusred PAE= in the EY

is ongoing (PAFs) By RAR {in INR)

Mot agplicable

3. Describe the mechanisms to receive and redress grievances of the community.

RHI Magnesita has a CSR Team o monitor the CSR Projects ragularly which continuously interacts with the concerned communifies in the areas of
operation. The grievences as and when they arise are fimely addressed & resolved by the CSR Team

4, Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2024-25 FY 2023-24
Directly sourced from MSME=! small producers 2848 % 37 %
Sourced directly from within the district and nelghbaoring districts & % legs than & Y%

5. Job creation in smaller towns — Disclose wages paid to persons employed (including employees or workers employed on a permanent or
non-permanent / on contract basis) in the following locations, as % of total wage cost

Location ‘ FY 2024-25 FY 2023-24
Rural 1.72 6.H3
Soml - Urban 23.26 23,26
Urban 46.28 41,07
hetrapalitan 28,74 28.74

*Location categarized as pay BBl Classification System - rural /semi-urban J urban /£ metropoiitan

A e
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Leadership Indicstors

1. Provide details of actions taken to mitigate any negative soclal Impacts identified In the Soclal Impact Assessments (Reference:
Question 1 of Essential Indicators above|:

Mol applicable

2. Provide the fallowing information on CSR projects undertaken by your entity in designated aspirational districts as identified by
government bodies;

No Asplrational District Amount spent (in INR Lakh)

1 Andra Pradesh Visakhapalnzm 67,78

3. a) Do you have a preferential procurement policy where you glve preference to purchase from suppliers comprising marginalized!
vulnerable groups? (Yes/Na)

No, we do not have a palicy on this &3 yet

b} From which marginalized (vulnerable groups do you procurae?
Mot applicable

¢} What percentage of total procurement [by value) does it constifuta?
Nt applicable

4, Detaills of the benefits derived and shared from the Intellectual properties owned or acquired by your entity {in the current financial
year}, basad on traditional knowlzdge:

il

5. Details of corrective actions taken or underway, based on any adverse order in intellactual property related disputes wherein usage of
traditional knowledge is involved,

il

6. Details of beneficlaries of CSR Projects:

CSR iniliatives mantionsd balow and pursised by the Company are meant 1o banafit wainerable and manginailzed groups of communitios naghboring
the: manuiacturing facilities of the Company. However, the exact percentage of bersficiaries therefrom is not Ascertainable

Percentage of baneficiaries from

Mo. of person benefitted fram

CSR Project CSR Projects vulnerable and marginalized
groups
1 Educational 500+ 0%
2 Health Care 2500+ 5%
3 Rural Translformation 10,000+ B5%
4 Skills Development And Youth Empowerment 3,500+ TO%
g Eﬁiﬁ?ﬂﬁjﬂﬁfm&nt And Empowerment For Differantly- T B

il 100 [J;-

i
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PRINCIPLE 9

Businessas should engage with and provide valus to thelr consumers In a responsible mannar

Essantial Indleators

1. Describa the mechanisms In place to recelve and respond lo consumer complalnts and feadback.

Customer response and oustomer satisfaction.ame one of the most important factors of RHI Magnesita, The Company engages with 15 customers on
varlous platforms 1o understand thelr expectations. Accordingly, comective measures have been planned and Implemented, Cusiomer satisfacton
trends ars compiled, monitored and reviewesd by top managemeant al defined Intervals Tor to get the diraclives Tor Improverment.

2, Turnover of products and! services as a8 percentage of turnover from all productsiservice that carry information about;

Environmental and soclal paramaters relevant 1o he product, Sale and responstble usage, Recyaling andfor safe disposal are not baing caloulatad as
a percentage of total umover.

3. Number of consumer complaints in respect of the following:

FY 2024-25 FY 2023-24
Eiﬁ?;ﬁ?“ W::lnulflizf at shcliniod :::?::51“& re:: IT::iI:l? at REATkE
year end of year yEaT end of year
Data privacy il nil nil rill il il
Advertising il | nil nill nil il _ il
Cyber-security il nill rill nil nil rill
Delivery of essential services il il riil nii il il
Restrictive Trade Practices il | ril il nil il il
Unfair Trade Practices il nill rill nil nil rall
Other il nil il nil mil il

4. Defails of instances of product recalls on account of safety issues:

il

5. Does the entity have a framework/ policy on cyber security and risks refated to data privacy? (Yes/No) if available, provide a web-link of tha
policy
Yes, tha Company has a detalied framework on cybar secunly and risk reiated o data privacy and the same 5 avallabie on the webslia of the
Company &t hitps:fintranet rhimagnesita.comiethics-compliance/policies-guidslines/¥skip, This framework s aligned with IS0 2700712022
{Informaton Secunty Manzgemenl Sysiams. )

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery of eszential services; cyber
security and data privacy of customears; re-occurrence of instances of product recalls; penalty ! actlon taken by regulatory authorities on
safety of products | services.

Mot applicable

=l
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7. Provide the following information relating to data breaches:

8 Mumber of instances of data breaches il
b Promating Heallh cars il
c Employment Enhancing Vocalion Skills il

Leadership Indicators

1. Channeis / platforms where information on products and services of the enfity can be accessed [provide web link, if available).

Details on the products and services of the Company are avallable at Its websile www.rhimagnesiamdia com

2. Steps taken to inform and educate consumers about safe and responsible usage of products andior services.

To educata the consumers about the safe usage of the products, the Company has created vanous Product Information sheets. Product application
videos have also been created for guick reference and links to videos are shared with the customers an a need basis. One-toone briefing meelings
ara aiso heid with Customens as and when necessary.

3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential services.

Inorder to inform’ Customers of the disrupiicn/discontinuation of essential services, the Company sends- E-mail communications, Dur site and
applicalion tzam are In regular contact with customers Lo train and educate tham

4. Does tho entity display product information on the product over and above what is mandated as per local laws7? (Yes/No/Not Applicable) If
yes, provide details in brief. Did your entity carry out any survey with regard to consumer satisfaction relating fo the major products /
services of the enlity, slgnificant locations of operation of the entity or the entity as a whole? (Yes/No)

The Company displays product information on packaging as per the Customer requirements and applicable laws, This includes varous technical
spacifiications &3 reguired by the customer. Al vanoos platforms, the Company engages with customar to undersiand thair concarms

| 102 ,|'_ R R . e, S S



Globadl
Alignment &

Tr ansparency

\l. 103 \




1

| RHI Magnesita India Limited | Annual Report 2024-25

Global Alignment & Transparency
Reporting with Purpose. Acting with Global Responsibility.

Ethics and Integrity

RHI Magnesita India Limitod s deeply committed to intagrating sustaimability into 8 core business stratagy and aligning s initatives with
the United Mations Sustainable Deyelopment GGoals (S0Gs). Through targeted community investments, the company strengthens acoess o
quality education (SDG 4) oy building classrooms, lioranes, and impeoving school infrastruciure, thereby creating inclusive Baming
anvironments for rural children, s emphasis on gender equality (SDG 5). by enhancing infrastruciura in women's: colleges and: providing
safie. dignified (acilities, reflects the company's dedicalion o empowering women and brdging educational gaps. Further, 18 projects: on
sanitation, haaith, and salety contnbute directly o good health and well-being (SDG 3) and clean waler and sanitation (SDG 6), ensuring
healthier communities. By upgrading public infrastructure and fostering safier, more rasilient spaces, RHI Magnesita also supponts industry,
innovation, and infrastructure (SDG 8) and sustainable cities and communities (SDG 11). strengthening the social and economc fabdic
of the reqlons i which it operatas.

Looking ahead, RH] Magnesita India Limiled (s positoning imeelf as a catalyst for fulure-ready, low-carbon, and inclusive growth, wilth. 3 strong
amphasis on environmental stewardsnip. The company s ongoing and fulure inlfiatives contnbute o climate action (SDG 13) and life on
land (SDG-15) by embedding sustanability 0o operations, adopting responsibie consumption praciices, and reducing ecological footprents.
With a viston that extends bayond complianco, RH| Magnasita = smbracing innovation, circular econamy peinciples, and digital transformation
o ensure s oparations am resilient, future-focusad, and aligned with globai bast practices: In doing so. the company not only drives valua
craation for staxehoiders but aleo actively contributes 10 building a sustainable. equitable. and thriving future for the communities and
eCosyslams it serves.

GOOD HEALTH (UALITY

AND WELL-BEING EDUCATION

DECENT WORK AND
ECONOMIC GROWTH

CLIMATE
ACTION
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