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My Dear Sharauwncrs,
Averywarm good morning to each and every one of you. |
It glves me great pleasure to welcome you to the Annual General Meeting of Reliance Industries Limited.

The Company's accounts for the year ended March 31, 2014, along with the Directors' and Auditors' report, a Letter to
the Shareholders, and Management's Discussions and Analysis, have alrcady been elreulated to you.

With your parmission, | would like to take them as read.

1. Strategic Perspective

Dear Shareownors,

Thigisthe 40thAGM of Rellance Industries Limited.

Butitis only 37 years since Reliance became a listad company.

In these 37 years, with every investment and with every new business, Reliance has become a larger part of the
economic and social fabric of India and has made the lives of Indla’'s 1.25 billion people better.

Thig was the dream of our Feunder Ghairman and my father Shri Dhlrubhal Ambani and | am happy to say that we are
purswing that dream even mere strongly today.

With each passing year, Reliance is becoming more intrinsic and meaningful to the Indlan ecanamy.

The foundation of our success aver the past 37 years has been the growing aspirations of the Indian small businesses
and consumers and the resolute entrepreneurtal mind-set and dedication of our thousands of employees.

Rellance has been the largast investor in bullding new aSsmts In India far overtwo decades.

QOur bellefin India as a fast-growing competitive market, and as a talent pool for runnmg and managmg our businassas,
has gained strength through each of ourinvestment cycles,

In the first 30 years, Reliance built three glcbally competitive businesses — petrocherlcals, refining and marketing and
gil and gas in India. ‘

This is, wilhout any iota of doubt, unparalleled in the history of the hydrocarbon and energy businesses.

Since the last seven years, we are also Investing in world-¢lass next-generation congumer business in India = in retail
and next generation communication and computing technologies with the goals to improve the quality of life of millions
of Indians, provide large-scale liveilhood opportunitics, empawerment and accoss to new age tools and improving the
productivity of small businesses.

Wa are now making a very deop commitrment to India's growih by mvestlng in our integrated energy chain and India-
centric consumerbusinesses.

- In the past 37 years, we invested Rs, 240,000 crore and in this c:urrent three yaars' investment cycle, we will be

investing over Rs, 180,000 crore.
Weara currently atthe mid-point of the largest investment prograrmme in Rellance's history.

The next two years, 2014-15 and'2015-18, will see us fecussed on executlng and progresswely bringing thase projects
on-stroam In petrochemicals, refining, retail and Jio. .

‘The year 2016-17 wiil be the first full yearin whuch the complete henefits of all these investments will be avanlabla toour
shareholdoers, consumers and the soclaly, . . :

The next three years aro transfc:rmatlnnal in RIL's journey,

By the time we finish four decades since ourfirst public offering we will agam be a radieally different company.
We hope to accomplish 85 much in the next three years as we have achleved inthe past 37 years,

| seek your good wishos, support and encouragement for RILand allits peaple in this momentaus journey.
Shri Ramnikbhal Ambani attains the age of 90 years and will finish hls term as Diractar of RIL,

On behalf of the Board, the entire Reliance family and myself | will like to axpress our deep gratitude for his immense
contribution to Rellanca.

Thuugh he is not here today, | will request the shareholders to give him a thunderous ovation as a tribute to his
gontribution,

We wish him the vefy best in future and counton his continued blessings.

2. TheEconomy and Reliance

Dear Shareowners,




FROM :

| will now turn to sharing with you the progress of each of our buginesses,

FARx NO. Jun. 18 Z@14 12:15PM P 4

The past tweive manths have been particularty difficult for large ermerging market countries.

A combination of high inflation, low growth and large current account deficit has led to unprecedented volalility in
exchange rates and portfolio outfllows.

This coincided with a periad in which we saw first steps of normalisation in monetary pelicy and resumption of growth in
the davelopad market economies leading to congerns of portfolia autflows from emerging markets,

india has been ro exception to this and has witnassed a combination of growth, inflation and business confidence
worries that have hurt margins and irnpactad new investments. ‘

Roliance hawever reaffirmed its belief in India by committing to investing at this time when the public and private
investments have been at adecadal low. ‘

The emergence of North America as the fastest growing region on increase In hydrecarben production is reshaping
some of our businesses and creating both challenges and opportunities.,

These changes further reinforce our business model of cost cnmpetiiivaness on a global scale and India-centric
growth. o ‘ ‘

3. Business and Financial Performance

Dear Shareowners,

| am proud to inform you about yet another year of stellar performance despite significant macro-sconomic challenges.
We became the first company in tha private soctor to rocord revenues of hver Rs. 400,000 crore.

Last year, Rellance recbrded its highest ever consolidaled revenue of Ra, 446,330 erore and net profit of Rs, 22,493
crore. ' o ' '

| am happy to share that the highlight of our performance has been that our retail business and U3 shale business have
becorne material contributors. ' :

Reliance achieved its highast evar exports of Rs, 275,825 crure..atcnunting for 59% of our turnover.

Our praducts were succossfully placed in tho international markels, with expartsto 123 countries during the year.
Reliance continues to be India's largest exporter, ascounting far 14,78 of the total exports from India.

Dear Shareholders,

1 am proud to say that we continua the tradition of Reliance being the highest tax payer in the private sector in the country.
Relianee accounts for 4.7% of India's total indirect tax revenues.

Reliance is also the largest income tax payer amengst pivate sector companies. ‘
Reliance's superior credit proﬁle is roflacted as the only Asian company in the Ofl and Gas sector to enjoy a rating two
notches above the Sovereignrating,

4. Petrochemicals

Dear Shareholders, |

The patrochemicals business will penefit rom the highest altocation of Eapitai among ourthree energy businesses,

We are going te strengthen our plastics business by building a new intograted cracker capacity which will rank amangst
the most competitive being huilt anywhere in the world in this decade.

Through feedstock integration and aperating efficiencies, we will compete effectively with new capacities in both North
Amarica and the Middle East.

We will also add to the aromatics chaln by upgrading refinery fight-ends inlo new paraxylene facility and alongside
esmmiseion downstream PTAand Polyester capacity. 3

We are also building a new business in rubbers capitalising on Teedstock integration and rapidly growing domestic
markets.

Our petrochemical investmént is targeted to add value to the refinery streams and feedstock and is Tocussed on the
growth potential of the Indian market. '

As wa complete our patrocherhic:sl investrments within the next two to three years, we would have added high-margin
speciality products and improved cost positions in cach key sector.

The ultimate products of this business improve the guality of life for each of the individual consumers and touch the

fives of milllons of fellow Indlans.
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1 am delighted to share with you that we have braught on-stream the polyester filamant yam facility of 395,000 MT
capemty atSilvassa.

This s operating atfuilt cepeelty and will further strengthen indla's peettlen as a textile major.

The polyester husiness which is over 30 years old continues to services large number of small enterprises while
continueusly adding Lo India's growing textile production and exports. '

As | mentioned last year, we are building a strong synthetic rubbers portfoho
We have also commissioned a new world-scale Facility of Poly~BuIadlene Rubber (PBR) of 40,000 MT capacity at

Hazira taking our total cepaclty te 115,000 MT,

We aro also making rapid progress on Indiars first Butyl Rubber joint venture preject of 100,000 MT capacity at Jamnagar.
Ourinvestments in patrochemicals are already bearing fruitwith return cash flows from our completed projects.

We are alscon sehedulete cempleteeli the new projects in the next 24 months.

Through our additional investmants in creating newer capacities and operational excellence, Reliance is confident of
maintaining its leadership position in Asia and global rankings,’

5. Petroleum Refining and Marketing

Dear Shareholders, |

Now let me turn to petroleum Refining and Marketing business.

. L'ast year our Rofining and Marketing bumness achieved record levels of earnings despite a volatile and challenging

crvironment.

This was posmble by kigh eapacity utnhealmn levels, centmued focus on operetxene excellence including sourcing of
advanlaged crude oil, efficient placemant of praducts, eptlrmzenen of shipping and distribution costs and ensuring safe
and relisble operations at the reflnery.

Last yeer we processed mare than 68 MMT of grude at the refinary end continue to maintain high capacity utilization
levels. ‘

Qur throughput and refmmg rnergms were emenget the highest for any large international rel'ner

Rellanceisa key provider of clean fuels that drive ecanomic growth, end are fundamental to everyday energy needs of
millions of people in India and across the world.

Wa continue to be the largest refiner in Indla and operate the largestrefinery in the world ata single location.
Jamnagar refinery continues to provide the much needed enargy security for India.

Taday, a signilicant quantity of our products are exported te the world markets, from Australia to Brazil and the USA.
We continue to meet the fuel specifications of almost every market inthe warld.

We have one of the most complox and robust configuration and sophisticated refinery systems in the industry,
Butthe core of ourcompetilive advantage is our people.

We havé focusad on bullding a team of professionals who teke pride In skill and knowledge acquisition and enabling
tharn ta achieve extraordinary results, ‘

Last year we processed len new crudes brlngmg the total number of c;rudee processed at Jamnager to 128, which is
the highest glabally.

We have product teams based in Lendon, Smgapere Houston, Dubai and in East Africa, gerving the needs of all major
energy markets ofthe wurld

There is a deep culturg of continuous Imprevement in all parts of the business and tho refinery, which gives me the
confidence thatwe are peised forrobust growth In the coming years.

Laslyear, | speke about the largest coka gasification project in the world etJemnager

This iniliative will convert low-value petreleum coke from the refi inery to useable, high-value fuel, making Jamnagar
encrgy-efficient and self-sufficient, .

It will significantly lower energy costs at Jamnagar and make them comparable 10 the US refincries which are
benefiting from the shale gas revolution.

| am pleased to inform you that the engineering and procurement activities of the gasification project is nearing
cempletmn and construct:cm has commenced.

We hope ta remp up on the menpowerfrent al Jemnegerte mobilize a peek level of almost 100,000 people cetermg to
all thc pro;ecte atJemneger
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This willmake Jamnagarona ofthe largest construction sites Inthe warld

We will continue to bLnld on our global leadership position as one of the most competitive and integrated refinery
businesses. ‘

6. Oiland Gas Exploration and Production

Daar Shareowners,

I now come to the Oil and Gas business.’

The KGDE fields have cdmpleted overfive years of uninterrupted and safe operations,

Daspite various challenges to misintain the productmn we have been able to continue the operations with highest
reliability and safety.

Efforts have been made to sustain the productiﬂn.
Further efforts are being made to maximize the production from the existing flalds.

Since inception, the flelds have supplied more than 2.3 trilllon cuble feet of natural gas and about 25 million barrels of
crude oil to various consumers in the country.

They have substituted aver US$ 33 billlon of enorgy imparts — saving the country pracious foreign exchange,

Almost three years have passed since RIL and BP entered into 2 partnershxp focused on delivering growth and adding
value toIndia's engrgy sector,

The Joint Venture sought to gain a batter understanding of the complex geology c:fthe Indian offshore and commenced
our exploration campaign inthe East Coast

In this we have met with success with further discoveries in KGD6 and CYDS blacks.,
We are naw Inthe process of carrying out appraisa! ofthe discoveries to assess thelr potential.
Timely regulatory approvals and market-based gas prices are the key to daveloping these resources.

We along with our partners BP and NIKO have initiated the arbltratlun procass seeking Implementation of the
"Domestic Natural Gag Pricing Guideline 2014".

We have an ongoing arbitration with Government on the issue of disallnwanco of cost recovery'

We will endeavour to work with the Government for both Lhe arbitrations to achieve prompt and efficient resolution an
the matter.

Lastyear, we saw several false allegations, outright lies and half-truths against this business.
We addressed all of the allegations with the truth and facts pro-actively.
We have with your support weathered these lll-informed campaigns.

" We have putouton sncia[ media platforms the facts for everyone to see,

We havo also hosted the Flame of Truth boqklatthai presents all the facts on otir website,

l.etme thank all shareholders forthe phenomenal raspornse we have gnttn our n-tességes.

We ai’e proceeding with tha d@ﬁelupmentnfhﬁn coal bed methane blocks inSohagput, Madhya Pradesh.
We are on track to start production from the Coal Bed Methane blocks in 2015-16.

We have received the authorization for building natural gas pipeline from Shahdnl in Madhya Pradesh to PRulpur In
Uttar Pradesh to transport gas from aur CBM hlocks.

This pipeline will eonnect to major pipeline grid of the country for |mmedlate utilization of this gas by various
consumers,

With the deve]opment of CBM Blocks, Reliance will become the largest playar in the uncanventional energy sector in
Indiz.

Ourdomestic Oil and Gas portfolio 18 of stratagic importance to Indla, ta Reliance and to its stakeholders.

In our Qil and Gas business, we will work in partnership with the Government and all authorities to create an
atmasphere of trust amongst all stakehalders 1o achieve the goal of mnhanced production towards ensuring India's
anargy sacurity. " :

7. International Qil and Gas
Dear Shareowners,

Let ma now shara with you: our efforts on the International Oil and Gas front, .
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Qur suecessful joint ventures with Chevron, Pioncer and Cartizo have positioned us as one of the leading players in
the Marcellus and Eagle Ford basins with cumulative investment of aver § 7 billion across all JVs since inception,

During 2013, we achieved impressive all-round growth across allthe three JVs.

The materiality of the business improved further with Reliance share of revenues increasing by 45% and EBITDA
by 37%. ‘ ‘ ‘ ‘

Reliance is looking to expand international presenﬁ:e beydnq theUS,
As partofthis effort, RIL recently wan two blocks in the offshore competitiv\g bldding rounds of Myanmar.
RIL has the second Iérgals_t offshore acreage in Myanmar,

Last year, Reliance sighed the Joint Study Agreement for Ayacucho-B block Petrdleos de Venezuela S.A. {PDVSA),
tha National Oil Company of Venezueals, ‘

We are prngrcssihg with evaiuation of oppertunitics in Venezuela to further strengthen our existing relationship with
POVSA. :

Fiscal regime changes and opening up of oil sector in some of the most petroliferous regions worldwide are creating
exciting opportunities, .

Relianee, in its pursuit of growth and Idng term vaiue Greation will sontinue to look at such global opportunities,
Itis our vision and misslon to propel Rellance Into the league of world's leading globalindependent E&P players,
8. Organised Retail

The 21st century India is characlerised by its youth, their aspirations and rapid pace of socio-econamic transformation,

reflected in rising Incomes, better education levels, improved festyles and an urge to walk in step with the rest of the

world,
Seven years back, Reliance took up the i:hallengca of tapping Inte the aspl'rational enargy of this new, rasurgent India,

Reliance Retall was created to lead our offprts in enabling inclusion, growth, opportunity and building sustainable
sociotal value for millions of Indians. ‘ '

t am pleased to announce that the business grew by 34% (o reach revenues of Rs. 14,498 ¢rore and PRDIT of
Rs, 363 crore. ‘

This yoar, Reliance Retail has the distinction of being India's largest retailer by revenuas.
The business now oparates 1,691 stares covering an area of 11.7 million square feet across 148 cities.
During the year 367 new stores were addod —effectively one store every day.

The business has established market leadership Inall of the focus areas of Digital, Lifestyle and Value formats during
this period.

Value Formats have further consolidated thelr position as the largest gracery retaller in the country.

Rellanes Markat has-éétablished.feadﬂrﬁhip in whelesale segment in the country and enjoys patronage of more than
1.2 million Kirana and small businesses, o ‘ o ‘

* The format provides unmatched ehoice, value and convenience to them therchy empowering their entrapreneurial

potential,

The. Fashion and Lifestyle sector delivered strang performance, fuelied by its ‘fpcus on providing cusiomars with
fashiunable.hlghqualityproductsatgrpatvalue.‘ .

Reliance Trends, the largest aﬁparel and accessories speclalty format in the country has established a strang fashion
identity for ltself. L . : :

Reliance Trends brings trend-forward designs to ils customers through extansive range of own labels, apart from other
national and international brands, '

Reliance Digilal, the consumer durables and information technology (CDIT) products retailing format further
consolidated its marketleadership positien in the country. :

The format offers comprehensive assortment of top brands, a large selection of innovative products, attractive pricing
and best-in-class servica, '

We launched a new format Digital Express Mini during the year, which is positioned as an easy-to-accass, friendly
neighbourhood technology store for mobility and communieation products.

The fnrma't oporates inamuch smaller space, which creates tremendous flexibility and scale opportunities.
The formatwould be scaled to over 900 cltles In the country In the coming years.

i}
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Bear Shareholders, - ‘
Wo havae nutforgdttan our promise to bring the host global brands to the doorstep of the Indian customer,
We continua to investin partnerships with international retailers to significantly expand our range of offerings.

Qur racent and exlsting parlnershlps underpin our accant on bringing the best global brands to Indian consumers,
expanding the herizons of thelr retail experlence and universe of choice. '

The nature and scale of our newth:nkmg hasledto impmvements freshness and big changes in how we do things.

With innovation at the core of evary aspect of our business, we have made 'newness’ instinctual to every business, |
imegrated inits slralegy and operalions.

Thisresults In'an engaglng‘shnpplng experlence for the customer,
Qrganised rotail in India is witnessing a new surge of optimism,

Having invested in ratail talent development and state-of-the-art retail infrastructure, we are in a unlque position o
capitalise on the growing opportunity in India.

In a shaorl period of time, Rolianee Retail has achleved market leadership,

We will further expand the business in existing markets and explore newer markets and channels while leveraging our
solid foundation.

In the coming years, Retall will emerge as a major growth engine for our consumer business and Tor Reliance by
creating significant societal value and by providing even greatar choice and value to consumers and small enterprises.

9. Reliance Jio-Qur Digital Services Initiative

Dear Sharcholders, ‘ '

Iwould now like to turn to one of the most transformational initlatives of Rellance.

Onethat India would seq uvolwng overthe nextfew years. | , .
Thisis the pan-lndla Fourth Generation Broadhand initiatlve, underthq auspices of Relianca Jio,

| had shared the vision of this initiative last year - of a digital India - and of the unigue oppartunity that we have, as
Reliance, o maximiso the benefits of the digital aga for Indla,

I had also shared with you our plans on building a country-wide broadband next-gereration infrastructure,

And digital services that will help centribute significantly to the Indian ecanamy, and help improve the lives of our 1.25
billian sotintrymen.

Today, let me dwell on the execution of this expansive and all-pervading mitmtwe whose seale is unprecedentad [ the
annals of Indian business

At t_he outset, our confi deru:-:: in delivering this lechnalagy-based infraslructure and servicasis very high.
Rellance 5 sette make this vision a reallty vory seon. '

Limited field trials wilh ourinitial set of services for the broad band serviceé are already underway.
Expanded field trir;jls will commonee in August this year across multiple cities;

These Irials would continue through the end of 2014 and early partof 2015.

The objoctive is to ensure that everything that we offeris futura-proof and \.;vurid~class.

The year 2015 will see the phased launch of Roliance Jio across India, .

Millions of customers would have started to Use the digltal platform and services in their dally lives.

Tha fruits of the tremendous value ereated by this Rs. 70,000 crare Initiative would start to flow,

This value creation would bcz on a base of 1.25 billion Indians, with an Dpponumty teinclude all sections of our soeiety in
the exciting promise of the digital economy,

Engaged in this massive endeavour are over 10,000 full ime Jio omployees are working alongside nearly 30,000
professlonals from our partners and vendors from all parls of the warld,

In addition, thore are over 1 00,000 people warking across the country in creating the digital infrastructure bac:kbcme for
this network.

They are passlonate abaut building tha largest broadband netwark (hat the world has ever seen,

Reliance Jio will be one of the largest job-croating and wealth~creating business initiatives in Ingia,
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The natwork and brezadband services will be ublguitous - initlatly covering all states, all the 5000 towns and cities
accounting for over 80% of urban India and over 215,000 villagesin India.

Eventually, the netwark will encompass each of our over 600,000 villages.
Allhase efforts would help Indla becorme a leaderin the digital era.

They would ensure that evary Indlan has access Lo stale-of-the-art digital connectivity and services that are on par with
orbetterthan anywhere elsein the world. ' . '

Dear Shareownefs,
Our vision and goals for this businass are pverarching.

Besides providing the base broadband connectivity to all citizens, the digitalinf rastructure and digital services have the
notential {o add significantly to India's GOP growth. S :

Millions of new éntreprenaurs and jobs can he axpectéd to spring up in secondary and tortlary sectors in ncw and
innovative digital enterprises and servicas,

The boundaries of these start-ups and sarvices are only limited by our imagination,
indian caterprises would ke able torun mere efficicntly and bacome more globally gompetitive.

They would be able o do (ransactions guicker, access information faster and, in turn, provide faster service to their
custormers.

Our zim is to make every eritical information available to all cltizens at the toueh of a button.
Rellange Jio s the future that Raliance is buliding forthe generations to follow.
They doserve to be on par wilhthc best in he world ~whetharn educationor health care or security for thelr families.

Tﬁc acquisition through an Open Offer of Network 18 Medla & lnveétrnents Limited and its subsidlary TV18 Broadcast
Limiled by Independent Media Trust, the sole boneficiary of which Is Rellance Industries Limited, Is one aspect of the
digital serviees play. : : '

This will differentiate and strengthen our 46 Business at the unique intersects of telecom, web and dlgital eommerce,
and the media through a suite of promier digital prapertics, e ‘

Reliance Jio will laverage on the emerging data explosion concurrent with the large velume and criticality of data traffic
and data-driven applications far individuals, governments, businesses and enterprises of all hues, in urban and rural
areas. ‘

Reoliance is committad, with your suppart, to make lhe garnpelling vision of Jio happen.

And create a new opportunity domain for India's information Infrastructure, digilal services, social development,
entrepraneurship and econamic growth,

10. Reliance Foundation

DearSharchaldars,

Lwillfike to reporton the progress made by Reliance Foundation.

i will take this apportunity to thank Smt. Nita Ambani for her outstanding leadership and to the highly committed and
energetic team at Rellance Foundatian. o : ' - ‘

Over the last couple of decades, Nita has been engagedin sevaral initiatives that have strengthened Relianca from the
world-class towniship at Jamnagat, next-generation integrated office campuses, design of the customer touch pointsin
Rellance Retail, DAIS, Mumbai Indlans and mostimportantly the Foundationitself.

We are delighted to welcome her to the Board of Reliance Industries as an accomplished individual and the Founder
Chairperson of Reliance Faundation for furthering tha growth agenda of Reliance. :

Reliance Foundation has facused on bringing holistic and sustainable changes in the lives of some of the most
disadvanlagod communities in the country,

Lastyoar, our expenditure on CBR was Rs. 712 erore.
During the year, the Foundation has reachcd outto an additional million people through its various initiatives.
The Foundation has impacted over 2 million peaple cumulatively in justa shor timeframe.

As one of India's largest philanthroplc srganizations, the Foundation is continuously adapting itsell to meet nceds of
the community for apprupriatca. adequate and timely response.

Rellance Foundation was ane of the first grganizatlons to reach out io thousands of people in aver 100 villages in
Uttarakhand who were affected by the massive floods in June 2013.
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The Foundation has deployed teams to work in some of the worst affected areas an long-tarm initiatives for livelihoads
and health in Uttarakhand. ,

| had spoken to you about the launch of the Information Services Programme and the Health Qutreach last year.

| am happy to inform you that these two programmes have made considerable progress.

Reliance Foundatlon's Information Services Programme is currently operational in 7 states and Ltrnon Territory of
Puducherry.

1t has been successfui in providing nacd based informatiqn on Iivellhuods and ha‘atth, thraugh thsa use of technology o
communities in over 5000 villages.

The programme was wtdely used by the Mannc Policata deliver alerts duiring the recent cyciones in Andhra Pradesh.

The health outreach programme has reachad out to more than 350,000 péopt@ in the city of Mumbai offering them
yuality primary and prevcnltve healthears.

In tertiary healthcare, | am pleased to inform that the Sir HN Rellance Foundation Hospital and Research Centre will bo
operational laterthis year.

Our vision for thig hospitalisto prowde world=ciass healthcare facilities in India al affordabie costs.

This new hospital spread across.nearly 8 lakh square feet will be ana of the most modern facilities with complete
technolagy integration and offering best of medical care through a committed team of leading doctars and
professionals.

The Hospital is aiso intho process of partnenng wilh several leading global heaithcare facilities.
Reliance Foundation's Bharat India Jodo (BIJ) programme has scaled up further during the year and is actively

- engaged with over 40,000 households across 12 states.

Several thousands of hectares of privately owned unproductive Iand has been brought under cultivation through the
programme [n some of the water-starved parts of the cauntry. '

In the education spén:e. over 10,DDD'chltdren have numulattvety benefiled through the Dhirubhai Ambani Scholarship

- programme. -

The pan- tndsa programme -ffers merit-cum means scholarshlpsfnr students tu pursue college education,
About 50% of these scholars are girls and about 20% are ditferently abled.

The Foundatlcm initiated programrnes using sports as a medium for develupment of youth and has already impacted
aver 250,000 children in the Iastyqat’

AtReliance, we have always believed lhat business and philanthropy are two sides of the same cain.

| want to assure you that in the years to come, Rellance Foundation will attain the sama eminence through its soclal
service |n|tiatives as Reliance Industries Lid, has done though its wealth creation initiatlves.

Together, these two initiatives wiil further enhance Rellance's reputation as an enlightened and commutted Corporate
Cltizen,

11, Value Greation Roadmap

Dear Shareholders, '

Reliance is at an inflection point in Ité‘-journey to create value fur all lts stake holders, based on the three-yoar
investment gycle, greater competitive advantage and h|gher dlversity and sustalnahitlty of growth and profitabllity of all
our businesses. ‘

| see unprecedented levels of aspiration and ambition in our sociaty espacially amangtha indian youth.
Every Indian wants o be mctudec:t in tndna 3 Growth Story, and every Induan wants to contribute to India's Growth Story.
The entrepreneunal energy in Indl:a is wautmg to be uniocked,

Atatime like thtS young Induans need posltive rols modeis who can insplre thern and who can make them believe that
thair dreams will indead come trua.

Reliance has been a role model for all Indians who dare to dream, ahd it will continue to be an even bigger role model
forthem [n the years to come.

This Is my assurance to you.
And this |5 our promise te Indie.

Over the next three years, the commissioning of each of our large projects in petrachemicals and refining,
strengthening of our retall business and-the launch of Jio husiness will propel us closer to our aspiration of being &
Fortune 50 company aswe complate 40 years of our corpuratejourney

.
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As India’s largast company, we are committed to sustainable growth in each of our businesses and ta societal
responsibility.

We are strengthaning each of our existing businesses to maintain thalr compelitive positions in performance and in
operating margins. : '

Inorganised retailing, we are confident of doubling ur business evary 3-4 years and build India's pro-eminent relailing
sompany. ' : : ‘ o ‘

Thraugh our Jlo initiative, we hope to deliver a differentiated range af services that will provide an unparalleled
experience to aur subscribers. o R

We are simultaneausly de-risking the organisation by bringing on board the bést talent globally and also providing
development oppertunitles to each of the next generation of Reliance managers. ‘

Traditionally, Reliance h:is'laveraged its strong execulian skills on a large format in several soctors.

The next two years will see our executlon skills being powerod by motivation to help citizens' lives, improve livelihoods
and create greater value for society. '

The pervasive spiril of societal value will give greater rmeaning in the engagement of Reliance employees and businass
partners with ourinitiatives, :

12. Conciusion
Inclosing, | reitorate that Relianco's faith in Indla is as robust as ever,
Forithas been the very foundation of the creation and character of Reliance.,

As | have brought aut, our Inltlatives support India’s Imperatives In energy socurity, address advanced material needs,
linkthe farmer with markets and ereate the next genaration information super highway. o

Our efforts and focus, over the next two years, will bo to intenslfy theso initlatives and hava them reach out to more
cilizens across the soclal spectrum. o o ¥ S

More slgn‘lfic.'antly. thay would help improva livelihoods, employrhent cﬁpboftunitius and value for Indian sociely, on an
unprecedented scalo. ‘ ‘ o L

In every sense, Reliance will be 'maving from investing in Indla's e.conorﬁic future to inlegrating deeper with India's
sacial fabric, ‘ - 7 ‘ ‘ ‘ ‘

India is finding renEWed_‘conﬂ'dande in creatlﬁg opportunities for its citizans and forging forward on equitable growtn, at
higher rates, to attain and sustain a position among the top global economic powers,

Forusin Reliance, it sirhply means that we have to work with greater zeal and intensity than befora, in avery way that
we are able to, in supporting the achlevementof India's goals.

13. Acknowledgements

The greatest strength of Reliance has been the unstinting suppart that it has enjoyed from its constituents and well-
wishers —my eelleagues on the Board, our talented empioyees and theirfamilies, our valued sharehalders, investors,
bankers, financizl institutions, lenders, suppliers and suslormers. !

Qur strong engagement with India could not have found ground without'the encouragemant and support from the

‘Central and State Gavernments and the Governmens of all the countries where Reliance operates.

My heartfelt gratitude to.each Individual, agency and srganisatioh who have contributed to and supported our
accomplishments. ‘ . ‘ s

Thank you,
Mumbal ‘ _ Mukesh D. Ambani
June 18, 2014 : Chairman and Managing Director

Nola: This daes not purport 1o b o record of the procoadings of the dO"'Anﬁan Goneral Meuting of tho Campany.




