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Malaysia Airlines achieves Tech Transformation in record time
Ramco Aviation Suite replaces 9 legacy Engineering systems
for Group-wide Operations

e Deploys new-age IT system to cut wastage, improve efficiency and reduce aircraft
on-ground time

e Platform to Support more than 145 aircraft in multiple locations Implemented in
11months

e  Widens MAS’ ability to offer third-party MRO from its existing hangar which opens
Up new stream of business

Kuala Lumpur, Malaysia/ Chennai, India — April 23, 2015 - Malaysia Airlines announced today that it
has deployed a full suite of aviation solutions by Ramco Systems (Ramco) to provide maintenance, repair
and overhaul (“MRO”) support for over 145 aircraft. The Go-Live deployment of the Ramco Systems solution
was achieved in a record time of 11 months,

engineering functions, simplify compliance checks, and improve inventory Mmanagement and hangar
maintenance.

By using bar code-enabled features and automation, the national carrier of Malaysia is now able to
dramaticall

Billing and compliance with multiple regulator functions will enable Malaysia Airlines to improve effiéiency
and scale-up its MRO business to address third-party airlines worldwide.

By July 2015, another 800 airline engineering and operational staff will be connected to the Ramco platform,
which Malaysia Airlines has opted for after years of using a legacy system.

Ramco beat big-name ERP vendors to secure the prestigious contract in March 2013, its single-largest win
that year.

Implementation began in March 2014 as Malaysia Airlines and Ramco teams worked hard to launch a
secure Go-Live, a record for a major carrier.

Mr. Ahmad Jauhari Yahya, Group CEO, Malaysia Airlines, said, "We made a major decision to migrate
from a legacy system to Ramco’s integrated platform. Not only did we set a record time for implementation;
we are also now able to réap exceptional benefits and transform our engineering solutions across multiple
locations.”

“The net effect is a dramatic improvement in engineering efficiency, optimised fleet management, and
reduction in aircraft on-ground time,” he added.

Mr. Virender Aggarwal, CEO, Ramco Systems, said, “We are extremely happy to witness a record time
go-live of a strategic implementation at Malaysia Airlines. Our teams defied great odds to achieve the
impossible for a landmark project of great importance for both sides. We thank Malaysia Airlines for their
faith in Ramco as a trusted partner.” :
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About Ramco Systems:

Ramco Systems is part of the USD 1 Billion diversified conglomerate, the Ramco Group of companies. Ramco Systems
is a rapidly growing cloud enterprise software company focused on providing multi-tenanted enterprise software to
corporates in the area of HCM and Payroll, ERP and M&E MRO for Aviation, with Mobile first philosophy and In-memory

philosophy of MUSIC—an acronym for Mobility, User Interface, Social, In-Memory and Context-aware applications.
Globally, Ramco has over 150,000 users from 1000+ customer organizations. Headquartered in Chennai (India), the
company has 20 offices spread across India, USA, Canada, Europe, Australia, Middle East, South Africa and APAC.

For more information, please visit http://www.ramco.com/aviation
Follow Ramco on Twitter @ramcosystems or read latest updates on www.blogs.ramco.com

For further information, contact:

Vinitha Ramani
+91 044-30904204 / +91 9840368048
vinitharamani@ramco.com
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