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Dear Sir,

As per the requirements of Listing Agreement, please find enclosed a press releases, titled
~ “Air India flies high- with Ramco Aviation Goes live across 64 stations, 240

Warehouses maihtaining 125+ aircrafts including 3 Dreamliners®, which is being

released to the press from our end.

We request you to kindly take the above on recerd.
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For RAMCO SYSTEMS LIMITED
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For Immecdiiate Release

Air India flies high with Ramco Aviation
Goes live across 64 stations, 240 Warehouses maintaining 125+ aircrafts
‘ including 3 Dreamliners

Chennal, India — December 10, 2012 ~ Ramco Systems, the Global Aviation Maintenance &
Enginearing (M&E) and Maintenance, Repair & Overhaul (MRO) software provider on cloud, tablets and
iPad, announced that Rameco Aviation has gone live with its implementation in Alr India. With this, Ramco
Aviation Suite will help Air India in maintaining its 128+ fleet of Boeing and Airbus, including the latest
Boeing 787 / Dreamliner.

Speaking on the go-live, Mr. Vipin Kumar Sharma, SBU Head, Air India, said, "We are happy to
announce the successful go-live of Ramco Aviation Suite at Air India. We evaluated multiple global MRO
vendors and chose Ramco as it met all our elaborate functional requirements. After implementing
Ramco's Aviation Software, we hope to increase productivity through optimum use of engineering
resources. As the entire fieet is maintained cn the gystem, we would be able to effectively track history of
the aircraft and components for faster resolution of defects/snags and thus reduce our Maintenance TAT.

Commenting on this milestona, Mr. Virender Aggarwal, CEQ, Ramco Systems, said, "We are pleased
to announce that Ramco Aviation has successfully gone live at Air India for its entire fleet including the
latest generation of Boeing 787. We have been investing in building the latest functionality inte the
product by enhancing the user experience and delivering it on Cloud, Mobile and iPad. Today, Ramco
Aviation Suite maintains over 80+ leading aircraft models for customers around the globe. This has given
the product a unique depth and functicnality to address every segment of the Aviation Indusiry-—from
single jet owners to large MROs. By addressing the next-generation of aircrafts, we have continued to
serve the complete gamut of Aviation industry with our best-of-breed solufion.”

Ramco provides end-to-end solution that caters to every segment of Aviation, Aerospace and Defense
industry such as Airlines, MROs, Heli-operators, CAMOs, Specialty Operators, Non-Scheduled Operators
and QEMs on the most appropriate delivery model—Cn Premise or On Cloud. Written ground up for
Aviation industry, Ramco Aviation Suite also offers complete ERP functionality including MR, Finance,
and Materials thereby addressing every business need of the Aviation segment.

About Air India: : ‘
Air India together with its fuily owned subsidiary Alliance Air and Air India Express has a younger fleet comprising
A319, A320, A321, A330, CRJ, ATR, B737, B777 and B787 aircraft. With a fleet of more than 100 aircraft, Air India
has been gradually expanding its network to cover new destinations in India and abroad. Air India parforms practically
all MRO operations internally and the capability inciudes heavy maintenance check, Line check, Enging and
component overhaul for its entire flest. Air india’'s Maintenance and Engineering main workshop facilities ars located
‘at five major bases viz. Delhi, Mumbai, Kolkata, Hyderabad and Thiruvananthapuram, The Engine Overhaul fagility of
Air India and part of workshops undertaking servicing of engine components are approved by FAA and EASA,

About Rameo Systems: ‘
Ramco Systerns provides next generation, end-to-end enterprise sclutions on Gloud, Mobile and Tablets, Built on

Ramco VirtualWorks®, all Ramco products are cloud architected by design and address the entire business cycle
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For Immediate Release

from (rangaction (o analylics. Part of the USD 1 Billlen Ramed Sraup, the company affars ERP, MCM, SRP, SCM,
CRM, Fingncials, Asset Management, Process Control, Project Management and Analytics to 40+ verticals. Gichally,
Ramco has over 150,000 users from 1000+ customer organizations across 36 countries, The campany currently has
17 offices spread across India, USA, Canada, Europe, Middle East, South Africa and APAC and empleys over 1,800

employeas.

Ramco Aviation Suite provides Aviation Maintenance & Engineering. (M&E) and Maintenance Repair & Cverhaul
(MRQ software) solutions, globally. Ramco's customers include Air India, Pinnacle Airines, CONAIR, PHI, Air
Methods, Era Helicopters, AeroMexico Connect, Republic Airways, Chautaugua, Shuttle America, TACA Reglonal,
Alr New Zealand's SafeAir Limited, JEJU Air Co. Lid. Gulf Helicopters, FL Technics, Columbia MHelicopters, Alr
Medical Group, AlSalam Aircraft Co., Jazeera Airways, ADAC Luftfahrt Technik, AifWorks, GoAir and Yemen Airways

amangst others.

For more information, p!ease visit hitp:/www.rameg.com/aviation
Follow Ramco on Twitter @ramcosystems/read latest updates on http://www.rameoblog,com/,

For further Informatlon, contact;

Vinitha Ramani o . Agata Gogolewska
+891 - 9840368048 _ | +1 305 773 3254
vinitharamani@ramco.com o agatag@ramco.com




