DCB BANK

Ref. No.CO:CS:RC:2024-25:038 May 09, 2025

BSE Limited, National Stock Exchange of India Limited,
P. J. Towers, Exchange Plaza,
Dalal Street, Bandra Kurla Complex, Bandra (E),

Fort, Mumbai - 400 001. Mumbai — 400 051.

BSE Scrip Code No.: 532772 NSE SYMBOL : DCBBANK

Dear Sirs,

Subject: Intimation under Regulation 30 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (“SEBI Listing Regulations”)

In continuation of letter reference number Ref. No.CO:CS:RC:2024-25:027 and pursuant to Regulation 30 and
other applicable provisions of SEBI Listing Regulations, this is to inform you that Bank has received an order
from the District Consumer Dispute Redressal Commission at Bengaluru in the matter mentioned in the table
below. The Bank is the process of exploring filing of an appeal against the order.

Information as required under Regulation 30 of the SEBI Listing Regulations read with Schedule 111 and the SEBI

Circular No. SEBI/HO/CFD/PoD2/CIR/P/0155 dated November 11, 2024, are as follows:

Sr.
No.

Particulars

Details

1.

Name of the authority

District Consumer Dispute Redressal Commission at
Bengaluru.

2.

Nature and details of the action(s) taken or
order(s) passed

The Court has passed an order against the Bank on
27/02/2025, directing Bank to pay an amount of Rs.
21,42,136/- towards the gold ornaments with interest
9%, from the date of auction till realization and
further directed to pay Rs. 40,00,000/- towards
compensation with litigation cost of Rs. 25,000/- to
the Borrower.

Date of receipt of direction or order, including
any ad - interim or interim orders, or any other
communication from the authority

February 27, 2025

Details of the violation(s)/contravention(s)
committed or alleged to be committed

The Court has concluded that Bank auctioned gold
ornaments pledged by the Borrower, without giving
intimation about default and auction of gold
ornaments.

DCB Bank is in the process of filing of an Appeal,
against the said order.

Impact on financial, operation or other activities
of the listed entity, quantifiable in monetary
terms to the extent possible

The Court has directed Bank to pay an amount of Rs.
21,42,136/- towards the gold ornaments with interest
9% p.a., from the date of auction till realization and
further directed to pay Rs. 40,00,000/- towards
compensation with litigation cost of Rs. 25,000/- to
the Borrower.

Additional details pertaining to reason for delay

Pursuant to receipt of the order passed by the
Consumer District Redressal Forum, Bangalore,
Bank was in a process of evaluating internally and
also seeking legal opinion with respect to the
applicability of the SEBI Regulations dated
December 13, 2024, (Listing Obligations and
Disclosure Requirements) (Third Amendment), with
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regard to such order by Consumer District Redressal
Forum, Bangalore, which is challenged/ appealed by
Bank before State Commission, Bangalore.

The Bank also looked for similar precedence from
other reporting entities. Although there was no clear
outcome of such evaluation, the Bank decided in the
spirit of transparency to go ahead with the disclosure.

We sincerely regret the delay which is largely due to
time taken for such evaluation and seeking legal
inputs. We request you to condone the delay.

This is for your information and records
Thanking you,

Yours faithfully,

For DCB Bank Limited
Digitally signed by

RUBI RUBI CHATURVEDI
CHATU RVED| Date: 2025.05.09
13:45:04 +05'30'

Rubi Chaturvedi
Company Secretary & Compliance Officer
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