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DRAFT PRESS RELEASE

Proximus Partners with Infosys to Simplify and Digitize its Enterprise
Solutions Ecosystem to Provide Superior Customer Experience

London — January 05, 2018: Infosys, a global leader in consulting, technology and next-generation
services today announced that it has been selected by Proximus, the largest telecommunications
company in Belgium, to implement Excite — a business transformation program aimed at delivering
superior digital customer experiences for its enterprise clients. The multi-year program will strengthen
Proximus’ leadership in the professional services market by replacing legacy IT systems, streamlining

processes and deploying advanced tools for quoting, selling, ordering, billing, invoicing and more.

As part of this program, Infosys has been entrusted with the joint overall responsibility and ownership
of the Greenfield Excite program, which includes simplifying and remodelling the company’s portfolio of
products for the professional services market, realigning business processes and organization around
it, and digitizing business transactions. To achieve this, the program will consolidate more than 40

legacy IT systems into six new robust platforms to enable better product lifecycle management.

Program highlights

e Cloud-based solutions implemented by Infosys, including Salesforce, CloudSense and
ServiceNow, will modernize legacy applications

e Process automation will deliver ‘first time right' service, thereby eliminating errors and
rationalizing service costs

e Leveraging Infosys digital capabilities, a user-friendly portal will be developed to enable self-
service for enterprise customers and partners

o Excite will leverage concepts of design thinking that embrace customer feedback and will
contribute towards delivering a superior customer experience. In addition, agile IT
methodologies such as Test Driven Development, Behaviour Driven Development and Pair
Programming will improve responsiveness and simplify customer-oriented processes

e A change management process enabled by Infosys will ensure business continuity while
managing the interests of external partners and 6,000+ internal users

e The standardized landscape, processes and organization will boost enterprise efficiencies and
accelerate the lead-to-cash cycle

e Remodelling the Enterprise Business Unit portfolio (comprising fixed, mobile and ICT products)

will improve design, delivery and servicing across the product catalogue

Bart Van Den Meersche, Chief Enterprise Market Officer, Proximus, said, “At Proximus, we are
committed to providing best-in-class products and service to our clients and partners. With this in mind,

we have embarked on the Excite business transformation program that will further enhance and deliver
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new digital experiences for our enterprise clients. In the course of the next years, we want to manage

all professional products through easy-to-use digital interfaces.”

Geert Goethals, Chief Information Officer, Proximus, said, “We are committed to our program Excite
that will transform the way we sell professional services to our enterprise clients. Through Excite we
expect to establish greater agility, collaboration and bring in superior quality and efficiency in the way
IT and business interacts. As part of this initiative, we have entrusted the co-responsibility of
transforming our IT systems to Infosys, as our teams work together to deliver objectives of this program

over the next years.”

Rajesh Krishnamurthy, President and Head of Energy, Utilities, Telecommunications and
Services, Infosys, said, “We are pleased to be a part of Proximus’ journey of becoming a digital
services provider. Companies need to continuously deliver more value and superior experiences to its
customers, and the same applies for the telecommunications industry especially given the highly
competitive nature of its business. Through this program, Infosys will be leveraging its core capabilities
and expertise across its service offerings to help Proxmius simplify and digitize its processes, while

streamlining its product offerings and driving efficiencies.”
About Infosys

Infosys is a global leader in technology services and consulting. We enable clients in 45 countries to
create and execute strategies for their digital transformation. From engineering to application
development, knowledge management and business process management, we help our clients find the
right problems to solve, and to solve these effectively. Our team of 198,000+ innovators, across the
globe, is differentiated by the imagination, knowledge and experience, across industries and
technologies that we bring to every project we undertake.

Visit www.infosys.com to see how Infosys (NYSE: INFY) can help your enterprise thrive in the digital
age.

Safe Harbor

Certain statements in this press release concerning our future growth prospects are forward-looking
statements regarding our future business expectations intended to qualify for the 'safe harbor' under
the Private Securities Litigation Reform Act of 1995, which involve a number of risks and uncertainties
that could cause actual results to differ materially from those in such forward-looking statements. The
risks and uncertainties relating to these statements include, but are not limited to, risks and uncertainties
regarding fluctuations in earnings, fluctuations in foreign exchange rates, our ability to manage growth,
intense competition in IT services including those factors which may affect our cost advantage, wage
increases in India, our ability to attract and retain highly skilled professionals, time and cost overruns
on fixed-price, fixed-time frame contracts, client concentration, restrictions on immigration, industry
segment concentration, our ability to manage our international operations, reduced demand for
technology in our key focus areas, disruptions in telecommunication networks or system failures, our
ability to successfully complete and integrate potential acquisitions, liability for damages on our service
contracts, the success of the companies in which Infosys has made strategic investments, withdrawal
or expiration of governmental fiscal incentives, political instability and regional conflicts, legal
restrictions on raising capital or acquiring companies outside India, and unauthorized use of our
intellectual property and general economic conditions affecting our industry. Additional risks that could
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affect our future operating results are more fully described in our United States Securities and Exchange
Commission filings including our Annual Report on Form 20-F for the fiscal year ended March 31, 2017.
These filings are available at www.sec.gov. Infosys may, from time to time, make additional written and
oral forward-looking statements, including statements contained in the company's filings with the
Securities and Exchange Commission and our reports to shareholders. In addition, please note that
any forward-looking statements contained herein are based on assumptions that we believe to be
reasonable as of the date of this press release. The company does not undertake to update any forward-
looking statements that may be made from time to time by or on behalf of the company unless it is
required by law.
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